Important Contact Information Courtesy of REACTA

REACTA recommends you make a call rather than use the website to assure the information is passed
on and your questions are answered. The website is primarily for your information.

Health Insurance and Claims Questions

CTA Employee’s Health Trust Administrators: Zenith American Solutions
CTA number Toll Free: 888-243-2325; Fax: 650-331-3920

Email: CATeachersEnroll@zenith-american.com
www.zenith-american.com

Anthem Blue Cross-Group # 1800-RU (Medicare) or #1800-RT (Non-Medicare)
800-282-4993
www.anthem.com/ca

Express Scripts (Prescription Coverage for Blue Cross Subscribers only) Group # CTARX333
800-501-7162
WWW.express-scripts.com

Kaiser HMO - Kaiser North - Group # 00437-01
Kaiser HMO - Kaiser South - Group # 101895-01
800-464-4000

www.kp.org

Delta Dental — Group # 07158-02301
888-335-8227
www.deltadental.com

Vision Service Plan (VSP) — Group # 12309884
800-622-7444

WWW.VSp.cOom

Pension/Retirement
BeneSys Administrators
833-265-2277
www.CTApension.org

Life Insurance

The Standard — Group # 503034

800-522-0406

At CTA, call Jasmine Wan @ jwan@cta.org or call 650-552-5371

Medicare
1-800-MEDICARE (1-800-633-4227)
https://www.medicare.gov/talk-to-someone
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