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From Robin Rose, REACTA President 

 
I know that Zenith has had a rocky start in their transition.  
My husband and I were in the last group to finally receive 
new Anthem ID cards and we are now reflected on the 
Anthem website.  Let’s hope this issue is in the rear-view 
mirror. 
 
REACTA has also received questions about life insurance 
policies that were continued by many employees upon 
retirement.  We have reached out to Zenith and CTA for 
clarification since our quarterly billing statements have not 
landed in mailboxes yet.  Per Zenith, the insurance billing 
statements will be ready to be mailed out this week.  CTA 
is the life insurance policy administrator and we have been 
assured that no one’s life insurance will be cancelled for 
non-payment during this transition.  If, for some reason, 
someone slips through the cracks and there are non-
payments, those individuals will be notified prior to 
cancellation of their life insurance coverage.  
 
Happy Thanksgiving wishes to everyone. May your home 
be filled with laughter and happiness as you celebrate the 

holiday with family and friends. 
 
 
 

Save The Dates 
 

January 25, 2024 – REACTA New Year Zoom Happy 
Hour 

 
October 8-10, 2024 – REACTA Annual Reunion and 

Business Meeting, Oxford Suites, Paso Robles 
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