Our recommendation: Do not use GoDaddy's services unless you would like to waste your time and money. The overall impression is that all support is 3rd partied and just trying to get something simple solved takes an unreasonable amount of time of getting transferred to different departments because no one knows what you are talking about, but they reassure you this next department is who you need.  And then you get yet another representative who all they do is read a script after you have to verify your account AGAIN and then go through and explain the entire situation AGAIN.  Not to mention that they don’t seem to have a great method of tracking previous calls/ issues or a way for the representative that you are currently talking to access the prior contacts until your situation is “expedited to the back-room customer support.” The AI assistant was also unable to help with anything besides transferring us to a live representative to text with who, in the end, was not able to help and referred us back to the customer support numbers we had been calling. I am, however, thankful that the text support was able to provide a second, different number to call – but that representative also was not able to help only send our problem along the chain of command.  It took about 2 months of headache to finally get what we had paid for.

That is the short story – want the details?  Continue reading….


The Point of Sale Plus was renewed for a year subscription on October 10/17/25 - $347.88 was charged to a new credit card at that time because for some reason (assuming technical glitch) it would not take the card already on file.
Then, on 11/17/25 that same (new) card was charged for the MONTHLY SUBSCRIPTION.  $34.99 was charged to the card. I called customer support on our business/store phone on 11/18/25 and after waiting for approximately 1 hour on hold and finally getting to speak to a representative, we were disconnected – no one from GoDaddy ever called us back.  So, I called back on my cell phone that same day so that any return call to the store number would go through without delay (there was never a return call) and spent another 47 minutes and being transferred to several departments – I finally reached someone who COULD SEE both payments on the account and realized the monthly payment was in error.  At that time the yearly renewal was confirmed and I was assured that we were good until 10/2026.  The representative that I spoke to said he would refund the card and cancel the auto renew on the monthly charge.
The $34.99 was promptly refunded from the card, but our account continued to show that the POS service was coming due on 12/17/2025.  We thought that it would take a little time for that to be rectified on the account and that we simply needed to be patient. 
By 12/13/25, we had continued to get emails warning of service cutoff and the notification remained on our online account that renewal was due, so I called customer support again.  Over an hour on hold, transfers, and EVERY TIME I have to go through verification process and run through the entire description of what is wrong before finally getting to a representative who looks far enough to see that yes, the YEAR subscription HAS been paid and we are told we should be fine – we just had to wait until after the 12/17/25 date that showed on auto renew.  He said that it would drop the account that was in error and the yearly subscription would be in effect and show on our account.  
12/27 we notice that we no longer have the Point of Sale Plus subscription.  I called customer service yet again, this time to where AI advised the only way to get to a live person was through text messaging.  The representative I was texting did not seem to understand that our subscription was paid up and simply referred us back to the customer support numbers that we had been using, so on that day we called back.  Another 20-minute call with a transfer that again dropped our call.  Again, no one from GoDaddy support called us back after the dropped call.  Fortunately, the support person I was texting was able to give us a different number to try and advised on what department to request to get us more directly to someone who could help.  Another hour and 5-minute wait to which once again that representative could see that our yearly subscription was paid and should be in force but there was nothing he could do about it – it had to be expedited to “back room support.”
12/30 we were contacted by E-mail from back room support:
I understand you are inquiring about the Point of Sale Plus plan that was unintentionally renewed and subsequently cancelled and refunded.
After a bit of research, it was agreed the best path forward is to reapply the 1 year plan of Point of Sale plus, which provides an additional 2 months extension as a courtesy for the mishap that occurred. The new renewal dat for teh Point of Sale Plus plan is December 30th, 2026.
[bookmark: _GoBack]This is a bit irritating in that it makes it sound like it was our fault that it was “unintentionally renewed” – we intentionally renewed the yearly plan, but GoDaddy’s mishap was billing us again monthly.  They shouldn’t have had to ‘reapply’ the 1-year plan – we were told twice that the 1-year plan was currently active.  Not that we were expecting an apology, but to further our aggravation, at the time of this email we still did not have a fully functioning product.
We responded to the email outlining the entire ordeal in detail, let them know that the product was still not working and asked when it would be restored.
1/2 email from a different representative asked for more details about our dissatisfaction with the products but completely ignored our question.
We responded to the email repeating that the product was still not functioning as expected/ paid for and asked when it would be restored.
1/7 email from a third different representative:
Thanks for your patience while we investigated your support request! Great News, after a bit of troubleshooting on our end, we believe we've resolved the issue related to re-adding the full year term for the Point of Sale Plus plan back to your smart terminal.
So how many times before were we told that things had been fixed?  This email finally led to instructions to help resolve the issue.  
This file will stay posted until our subscription cancellation date – because of course by the time January rolled around and we still didn’t have the product we paid for it was past 30 days so we could not cancel and get a refund. 
I will never be using this SNAKE of a company again.





