Privacy Policy and HIPAA Addendum

Effective Date: August 1, 2025

General Privacy Policy
Levi and Hill Care Group is committed to protecting your privacy and maintaining the confidentiality of personal information collected through our services, website, phone, email, and SMS communications.
 Information We Collect 
We may collect personal information including name, address, phone number, email address, service-related information, payment information, and communication preferences. 
How We Use Information
 We use collected information to coordinate services, communicate with clients and families, provide customer support, process payments, improve operations, and comply with legal obligations. 
Information Sharing 
We do not sell, rent, or trade personal information. Information may be shared with authorized staff, contracted service providers, or regulatory authorities when required by law or for legitimate operational purposes.
Data Security We implement reasonable administrative, physical, and technical safeguards to protect personal information from unauthorized access, use, or disclosure. 
SMS Communication Disclosure 
By providing your mobile number, you consent to receive text messages from Levi and Hill Care Group regarding care coordination, scheduling, service updates, and account information. Message frequency may vary. Message and data rates may apply. You may opt out of SMS communications at any time by replying STOP. Reply HELP for assistance.
SMS communications are not intended for emergency situations. If you are experiencing a medical emergency, call 911. 




HIPAA Privacy Addendum
Levi and Hill Care Group complies with the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and applicable federal and state privacy laws.
Protected Health Information (PHI) 
PHI includes individually identifiable health information relating to a client’s physical or mental condition, the provision of care, or payment for care.
Permitted Uses and Disclosures 
PHI may be used or disclosed for treatment, payment, healthcare operations, and as required by law. Disclosures may include coordination with healthcare providers, insurance entities, and regulatory authorities when appropriate. 
Safeguards 
We maintain administrative, physical, and technical safeguards designed to protect PHI from unauthorized access, alteration, or disclosure. Access to PHI is limited to authorized personnel with a legitimate need.
Client Rights Under HIPAA Clients have the right to:
· Request access to their PHI  
· Request amendments to their records 
· Request an accounting of disclosures  
· Request restrictions on certain uses or disclosures 
· Request confidential communications
SMS and PHI 
While we strive to protect information transmitted via SMS, standard text messaging is not fully encrypted. Clients should avoid sending highly sensitive health information via text message unless specifically instructed. 
Complaints 
Clients may file a privacy complaint with Levi and Hill Care Group or with the U.S. Department of Health and Human Services. Filing a complaint will not result in retaliation.
Contact Information
Levi and Hill Care Group
14075 Crosspoint Blvd, Suite 250, Indianapolis, IN 46256
Phone: 317-641-7355			Email: info@LHcaregroup.com

