
 

 

 

CUSTOMER INFO 

Company Name     Date   

First Name     Cell Phone   

Last Name     Work Phone   

Street Address     Home Phone   

City/Town     Email 1   

State/Prov   Postal Code    Email 2   

RIDER INFO 

Rider Name      Rider weight (without gear)    lbs. / 

kg Rider Ability  Beginner  Intermediate  Expert   Type of Riding 

 MX  XC  SX   AX 

Bike Year   Comments   

Bike Make      

Bike Model      

   SUSPENSION SERVICES – Please fill out to the best of your ability, thank you. 

    

PAYMENT INFO 

APPLE PAY 

Venmo  

 

RETURN SHIPPING 

SERVICE:  UPS  FEDEX  DHL  POST OFFICE 

 

 
Date Needed   

 Ground  3-Day    2-Day   Next-Day   - Return Address Same as Above 

Street Address    City/Town   

State/Prov   Postal Code Account (if being used)  

FORKS 

Oil Change 

Rebuild 

Re-valve 

20mm Cartridge 

SHOCK 

Oil Change 

Rebuild 

Re-valve 

Linkage. 

PARTS 

Seals (if needed) 

Bushings (if needed) 

Springs (if needed) 

Other 

CALL ME: 

When Package Arrives 

with an Estimate 

With Total Amount 

When Package Ships 



 

 

 
Please use this checklist to identify ALL parts you are shipping to Pro-Line Suspension. Once your package has arrived, we will confirm 

& match the items in your package to the items you have marked. If there is a discrepancy, we will contact you immediately. 

 

SUSPENSION CHECKLIST—IMPORTANT! IMPORTANT! IMPORTANT! 

FORK-CHECKLIST SHOCK-CHECKLIST 
Complete Forks Qty:   Complete Shock Qty:   

Additional Springs Qty:   Additional Springs Qty:   

Axle Pinch Bolts Qty:   Shock Bolts Qty:   

Fork Guards Qty:   Spring Retainers Qty:   

Fork Guard Bolts Qty:   Eyelet Collars Qty:   

Holeshot Devices Qty:    

Quick Bleeders Qty:   If Eyelet Collars & Bushings are included, 

 Please use a zip tie to secure to shock body. 

**Please confirm all included contents and items you are shipping to us. We will not be held 
liable for items that are marked but not shipped in your package and/or delivered. 

 
 
 

 

SUSPENSION WAIVER AGREEMENT: 

Customer acknowledges and agrees that Pro-Line Suspension LLC. is to provide services and materials for repair/modification 

of the suspension of customer’s equipment. Customer ac- knowledges and agrees that Pro – Line Suspension LLC will perform 

no services or provide any advice whatsoever concerning customer’s installation of the repaired/modified suspension in 

customer’s equipment. Customer hereby knowingly, intelligently, and freely waives all claims against Pro-Line Suspension LLC, 

its agents, employees, assigns, and any other person or entity identified with it, arising from customer’s and/or any third party’s 

reinstallation of the repaired/modified suspension into customer’s equipment. 

 
 

 

Signature (Rider) date  

 
Signature (Parent) date  


