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PRIVACY POLICY 

Last updated: January 1st, 2024 

 
Thank you for choosing to be part of our community at Telaworks, Inc.  

Telaworks, Inc. (“company”, “we”, “us”, or “our”)   

Telaworks, Inc. is a Delaware corporation: 6358450   

USPTO Registration Numbers: 5316918 & 5316920  

USPTO Serial Numbers: 87405443 & 87405447  

We are committed to protecting your personal information and your right to privacy. If you have 
any questions or concerns about this privacy notice, or our practices with regards to your 
personal information, please contact us at: admin@telaworks.com. 

In this privacy policy, we explain what personal data we collect from visitors to the Telaworks, 
Inc. website and/or properties that link to this privacy policy (including our digital properties like 
desktop, web, and mobile applications) and how we use such personal data. 

It is important to note that this privacy policy does not apply to any other data, such as any 
personal data that may be included in the files, documents, recordings, chat logs, transcripts, 
and similar data that we maintain on our customers’ behalf, as well as any other information our 
customers may upload to their Telaworks, Inc. account(s) in connection with their use of our 
Services (which we refer to as “content” in our terms of service) or information gathered from 
other channels, such as publicly available sources. For the avoidance of doubt, we process 
customer content, including any personal data which may be included therein, solely for the 
purpose of providing and operating our services to our customers and only in accordance with 
their written instructions, which typically take the form of our terms of service, a data processing 
addendum and/or any similar written agreement between Telaworks, Inc. and our customers. 

 



PRIVACY POLICY 
 

Copyright 2007-2024 © //                                   // All Rights Reserved 

 

Data categories and collection purposes: 

When you visit our website(s) and/or use our services, you provide the following categories of 
personal data to us: 

• Customer account and registration data:  

Is data you provide when you create your account with us, request support or technical 
assistance, or register for events, webinars, whitepapers and surveys, which typically 
includes first and last name, billing data, and a valid email address. We need this data 
to provide services to you, to maintain and support your account, as well as to collect 
payment. Legal basis for the processing of this data is our legitimate interest to do 
business with you, your employer or business and perform our contractual obligations 
under the applicable services agreement. 

• Service data (including session, location and usage data):  

When you visit our website and use our services, we receive data that you or others 
voluntarily enter, including on schedules and attendee lists, as well as data 
automatically logged by the website or service, for example, duration of session, 
connections made, hardware, equipment and devices used, IP addresses, location, 
language settings, operating system used, unique device identifiers and other 
diagnostic data. We need this information to provide, operate, and improve our services. 
We collect location-based data for the purpose of providing, operating, and supporting 
the service and for fraud prevention and security monitoring; you can disable location 
data transmission on mobile devices at any time by disabling location services from the 
settings menu on your device. Legal basis for the processing of this data is our 
legitimate interest to do business with you, your employer or business, or customers 
that use our services to communicate with you and your business and perform our 
contractual obligations under the applicable services agreement. 

We strive to limit the types and categories of personal data that is collected from, and 
processed on behalf of, our users to include only information which is necessary to achieve the 
purpose(s) for which it was collected and we do not use personal data for additional purpose(s) 
which are incompatible with their initial collection. In other words, we have measures and 
policies in place designed to ensure that we only collect and process information from our users 
that we believe is necessary to operate and provide them with a world-class service. 
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Data categories and collection purposes ("EU") and (“EEA”)  

We also process your personal data to comply with applicable laws, including those of the 
European Union ("EU") and/or individual European Economic Area ("EEA") member states and 
such compliance obligations are the legal basis for such processing. 

If you grant consent to our placement of cookies or for us to contact you for marketing 
purposes, we may also use your personal data for marketing purposes and the legal basis for 
such processing is your consent. We may also contact you under a legitimate business 
purpose (e.g., if you are a current subscriber to one of our services). 

How we use your data: 

We use the data we collect from visitors to our website to: (a) provide and operate our services; 
(b) address and respond to service, security, and customer support needs; (c) detect, prevent, 
or otherwise address fraud, security, unlawful, or technical issues; (d) comply with applicable 
laws and administrative requests, protect our rights, assert and defend against claims; (e) fulfill 
contracts; (f) maintain and improve our services; (g) provide analysis or valuable data back to 
our customers and users; (h) assess the needs of your business to determine and promote 
other Telaworks, Inc. products which we believe may be helpful to you; (i) provide product 
updates, marketing communications, and service data; (j) conduct research and analysis for 
business planning and product development; (k) display content based upon your interests; and 
(l) to the extent permitted by law, we may combine, correct and enrich personal data that we 
receive from you with data about you from other sources, including publicly available databases 
or from third parties to update, expand and analyze our records, identify new prospects for 
marketing, and provide products and services that may be of interest to you. 

Analytics, cookies and other web site technologies: 

We continuously improve our website and services through the use of first and third-party 
cookies and other web analytics tools, which help us understand how our visitors use our 
website, desktop tools, and mobile applications, what webpages, features and functions they 
like and dislike, and where they may have run into problems which need to be addressed. 

 

 

 

 



PRIVACY POLICY 
 

Copyright 2007-2024 © //                                   // All Rights Reserved 

 

Google Analytics: 

We use Google Analytics as described in “How Google uses data when you use our partners' 
sites or apps.” You can prevent your data from being used by Google Analytics on our website 
by installing the Google Analytics opt-out browser add-on here. For enhanced privacy 
purposes, we also employ IP address masking, a technique used to truncate IP addresses 
collected by Google Analytics and store them in an abbreviated form to prevent them from 
being traced back to individual users. Portions of our website may also use Google Analytics 
for display advertisers including DoubleClick or dynamic remarketing which provide interest-
based ads based on your visit to this or other website. You can use ads settings to manage the 
Google ads you see and opt-out of interest-based ads.  

Social media:  

Our website and mobile applications includes social media features, such as Facebook, 
Google, and Twitter “share” buttons. If you use these features they may collect your IP address, 
which page you are visiting on our site, and may set a cookie to enable the feature to function 
properly – you can exercise your rights with respect to the use of this data as specified in the 
“Exercising choice” section below. These services will also authenticate your identity and 
provide you the option to share certain personal data with us such as your name and email 
address to pre-populate our sign-up form or provide feedback. Your interactions with these 
features are governed by the privacy policy of the third-party company providing them. 

Exercising choice: 

We provide more information about the types and categories of cookies utilized, choices, and 
control over cookies and other web analytics tools via Telaworks, Inc.’s cookie consent 
manager (available via the “cookie preferences” hyperlink at the bottom of this page) and/or the 
ability to exercise your rights as follows: 

• If you wish to not have the information these technologies collect used for the purpose 
of serving you targeted ads, you may opt-out here (or here if located outside the EU). 

• The help menu on the menu bar of most browsers will tell you how to prevent your 
browser from accepting new cookies, how to have the browser notify you when you 
receive a new cookie, and how to disable cookies altogether. 

• To manage flash cookies, please click here. 

You can still view our website if you choose to set your browser to refuse all cookies; however, 
you will need to keep certain cookies enabled to establish an account or to install the services. 
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Recipients: 

Within our organization, we apply access controls to limit the recipients of personal data on a 
"need to know" basis. Our customer support and technical staff, billing and finance personnel, 
and representatives of our legal and audit departments have access to your data as necessary 
for the legitimate purposes of our data processing. 

We share your personal data: (a) with our affiliated companies and subsidiaries which are 
directly or indirectly owned by our parent entity, Telaworks, Inc., Inc.; (b) at your direction, with 
separate, specific notice to you, or with your consent; (c) with third-party service providers 
under appropriate confidentiality and data privacy obligations (only for the purposes identified in 
“How we use your data” section); (d) in connection with a merger, divestiture, acquisition, 
reorganization, restructuring, financing transaction or sale of assets pertaining to a business 
line; and (e) as required by law or administrative order, to assert claims or rights, or to defend 
against legal claims. 

To the extent Telaworks, Inc. uses its affiliates or third-party providers in the provision and 
operation of its services and processing of any content, including any personal data therein, it 
discloses to some partners and parties. 

Data retention: 

We keep your personal data in a form which permits identification for no longer than needed for 
the business purposes for which it was collected or as necessary to comply with our legal 
obligations, resolve disputes, and enforce our agreements. Personal data processed in the 
context of a contract with you will be retained by us for the term of the contract and for a 
reasonable time afterwards as might be required to determine and settle any related claims. 
Where our processing of your personal data is based on legitimate interests or compliance with 
legal obligations, it will be deleted as soon as the applicable underlying purpose has expired. 
Personal data processed based on your consent will be deleted if and when you withdraw such 
consent. Unless requested sooner or a shorter retention period is defined in the applicable 
security and privacy operational controls (“SPOC”), your account will be deleted or anonymized 
no later than twenty-four (24) months from the date of service termination, expiration, or non-
use. For specific details on data retention periods for your account, as well as the information 
Telaworks, Inc. maintains on your behalf, consult Section 5 of the applicable service or suite-
specific SPOC documentation located here: SPOC Documentation (please refer to the “product 
resources” section of the SPOC document). 
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Cross border data transfers: 

Your personal data may be transferred to and/or accessible globally by Telaworks, Inc.’s 
affiliated and unaffiliated service providers, including in countries where we operate and 
countries outside of the USA and EU/EEA in which the level of data protection may not be as 
high as within the USA and EU/EEA. In all cases, Telaworks, Inc. complies with applicable legal 
requirements and provides an adequate level of data protection regardless of where the data 
are transferred to or accessed. Telaworks, Inc. also ensures that data processing is conducted 
in accordance with applicable data protection laws. With respect to transfers of personal data 
outside of your applicable jurisdiction, Telaworks, Inc. has implemented a number of legally 
supported transfer mechanisms (e.g., standard contractual clauses) to ensure an adequate 
level of data protection. Below are some of the ways in which Telaworks, Inc. may transfer 
personal data lawfully in the relevant jurisdiction: 

EU-U.S. and Swiss-U.S. privacy shield: 

The United States are subject to a qualified adequacy decision by the EU commission finding 
them to provide an adequate level of protection of personal data with respect to companies that 
participate in the EU-U.S. privacy shield framework. Our parent company in the United States, 
Telaworks, Inc., (and its applicable U.S.-based affiliates), supports us with data processing 
services, participates in, and has self-certified to the EU-U.S. and Swiss-U.S. privacy shield 
with respect to customer data. 

Where we share personal data with affiliated or unaffiliated services providers that do not 
participate in the EU-U.S. and/or Swiss-U.S. privacy shield program, we protect personal data 
pertaining to persons in the EEA with data processing and data transfer agreements 
incorporating the EU standard contractual clauses or implement other appropriate safeguards 
with the respective recipients of your personal data outside the EU/EEA. 
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APEC cross border privacy rules system: 

Telaworks, Inc.'s global privacy program, as described in this privacy policy, complies with the 
Asia Pacific Economic Cooperation ("APEC") Cross-Border Privacy Rules System ("CBPRs"). 
The (APEC) (CBPR) system provides a framework for organizations to ensure protection of 
personal data transferred among participating (APEC) economies, members (or citizens) of 
which may be contracting with Telaworks, Inc. through Telaworks Ireland Limited or its 
affiliates. More information about the APEC privacy framework and CBPR’s can be found here. 
Our certification applies to our business processes across our global operations that process 
and transfer personal data to/from our affiliates around the world. 

To learn more about how Telaworks, Inc. protects personal data, review and execute 
appropriate data processing addendums (where relevant), as well as review locations where 
Telaworks, Inc. may process your personal data through its affiliated companies or third-party 
sub processors (when Telaworks, Inc. acts as a data processor, service provider, and/or the 
applicable legal equivalent), please visit the product resources section. 

Security: 

Telaworks, Inc. has implemented a comprehensive data privacy and security program which 
includes appropriate technical and organizational measures designed to safeguard and protect 
the personal, identifiable, and/or confidential information we collect or you share with us. 
Telaworks, Inc.’s operations, on a product and/or suite-specific basis, have been assessed by 
independent third-party auditors against recognized security standards and controls, including 
SOC2 Type II, BSI C5, SOC3, and ISO 27001. 

Privacy policy changes: 

We can update this privacy policy from time to time to reflect changes to our personal data 
handling practices or respond to new legal requirements and will post updates here. However, 
if we make any material changes that have a substantive and adverse impact on your privacy, 
we will provide notice on this website and additionally notify you by email (sent to the e-mail 
address specified in your account) for your approval prior to the change becoming effective. We 
encourage you to periodically review this page for the latest information on our privacy 
practices. 
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Children’s privacy policy: 

Telaworks, Inc.’s webpages are intended for general audiences – we do not seek through our 
sites to gather personal data from or about persons that are minors (i.e., not the age of 
majority). If you inform us or we otherwise become aware that we have unintentionally received 
personal data from a minor, we will delete this information from our records. 

Your rights:  

Subject to conditions specified by applicable law, persons have the right to: (i) inquire whether 
and what kind of personal data we hold about you and how it is processed, and to access or 
request copies of such personal data; (ii) request the correction or supplementation of personal 
data about you that is inaccurate, incomplete or out-of-date in light of the purposes underlying 
the processing; or to (iii) obtain the erasure of personal data no longer necessary for the 
purposes underlying the processing, processed based on withdrawn consent, processed for 
legitimate interests that, in the context of your objection, do not prove to be compelling or 
necessary for the establishment, exercise or defense of legal claims, or processed in 
non-compliance with applicable legal requirements. In addition, you have, subject to the 
conditions set out in applicable law and without limitation, the rights to: (iv) request us to restrict 
the processing of personal data in certain situations where you feel its processing is 
inappropriate; (v) object, on grounds relating to your particular situation or where your personal 
data is used for direct marketing purposes, to the processing of personal data for legitimate 
interests; and to (vi) request portability of personal data that you have provided to us, where the 
processing of such personal data is based on consent or a contract with you and is carried out 
by automated means. In case of concerns, you also have the right to lodge a complaint with a 
supervisory authority having appropriate jurisdiction. If you have questions or requests relating 
to our privacy practices and this privacy policy or would like to exercise the above mentioned 
rights of access, rectification, erasure, restriction, objection and data portability, you may 
contact us at admin@telaworks.com, which allows you to make a request online or through a 
phone call and/or via e-mail at admin@telaworks.com. We will respond to your request as 
required by applicable law, but in any regard within (30) days. 

Please note that for personal data about you that we have obtained or received for processing 
on behalf of a separate, unaffiliated entity – which determined the means and purposes of 
processing, all such requests should be made to that entity directly. We will honor and support 
any instructions they provide us with respect to your personal information. 

If you wish to no longer receive marketing communications from us, you can opt-out of 
marketing by clicking on the unsubscribe link on any marketing email you receive. 
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Contact us: 

If you have any other questions about this policy please contact Telaworks, Inc., via e-mail at 
the applicable e-mail address: admin@telaworks.com or write to us via postal mail at: 

Telaworks, Inc.  
201 Spear Street, Suite #1100              
San Francisco, California 94105 
United States of America 

Telaworks, Inc. is a Delaware corporation you can verify our good standing certificate visiting 
the following website: https://icis.corp.delaware.gov/ecorp2/services/validate 

Corporation Number: 6358450 
Authentication Number: 203422185 

Telaworks, Inc. trademarks are registered with the United States Patent and Trademark Office: 

USPTO trademark registration and serial numbers:  

USPTO Registration Numbers: 5316918 & 5316920  
USPTO Serial Numbers: 87405443 & 87405447  

If you have an unresolved privacy or data use concerns that we have not addressed 
satisfactorily, you may also contact our U.S. based dispute resolution department via e-mail at 
your earliest convenience: admin@telaworks.com. 

 


