COORDINATION OF BENEFITS

The concept of Coordination of Benefits (COB) is fundamental for health plan
administrators tasked with overseeing insurance policies. At its core, COB
involves synchronizing multiple health insurance plans to ensure claims and
payments are efficiently managed. This process is essential when an individual
is covered by more than one health insurance plan.

Understanding and implementing COB regulations is vital for maintaining the
integrity of the insurance system, controlling healthcare costs, and providing
seamless service to policyholders. Since overlapping coverages can lead to
increased costs for insurance providers, COB helps to streamline the
reimbursement process and mitigate instances of overpayment.

Our COB solution integrates advanced technology, experienced professionals,
and industry best practices to optimize insurance coverage, enhance
recoveries, and reduce costs for our clients. We prioritize minimal operational
disruption and maximize financial outcomes.

We excel in conducting thorough contract reviews, examining eligibility files,
and reviewing third-party benefits agreements to determine COB and payment
responsibility. With more than 30 years of specialized expertise, we identify
complex COB issues that go beyond current payment integrity vendors and
programs.
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