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When people ask me what ChatGPT or Generative AI is, I often describe Generative AI tools as 
a “calculator for words”. It’s like having a math calculator built for language instead of numbers, 
equations, and formulas. If you want ChatGPT, Claude, or Copilot to respond with specific facts 
and info, you just need to provide those upfront in your initial prompt. This provides the initial 
information to start having the AI calculator do word crunching.

How to Have Engaging 
Conversations with AI
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Introduction
Understanding and effectively communicating with AI - especially Large 
Language Models (LLMs) – will become an essential skill in our society. 
However, properly communicating and giving good instructions to this type of 
AI technology can be confusing at times. While most people understand what 
an LLM is theoretically, we struggle to make the best use of it on a practical 
level. Like picking up a new language, it takes a little practice. But once you 
understand how to properly converse or prompt with Generative AI technology, 
you can use it to help you create incredible written content, artwork, music, and 
computer code - the possibilities are endless.

This eBook will empower you with the knowledge to craft effective prompts, 
unlocking the full potential of technologies such as ChatGPT, Gemini, or Claude. 
Whether you’re a beginner, an AI enthusiast, or a business professional, these 
twelve steps will guide you toward fluency in the language of Generative AI.

So how do we get better results from Generative AI and LLMs? The key is 
providing very clear, detailed instructions to them. We call these “prompts.” 
Crafting precise prompts is like giving directions to a robot - any vague or 
confusing language will lead to poor or nonsensical outputs. So, let’s get 
prompting like a pro and conversing with AI!
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Basic 
Prompting 
Techniques

1. Be Specific

Let’s start our AI journey by grasping a key concept: providing clear and 
detailed prompts is crucial for getting the most pertinent responses from 
a large language model. Instead of posing broad, generalized queries like 
“Explain artificial intelligence,” frame your prompt as a specific request tailored 
to your needs. For example, you could ask “What is the difference between 
artificial intelligence and machine learning?” to receive a more targeted 
explanation. 

Always be deliberate upfront in crafting your prompts and clearly outline the 
exact information you are seeking. Resist the urge to use vague, far-reaching 
prompts when a more precise and narrower query will yield better results.

Taking a few extra moments to provide specificity gives the LLM vital 
guardrails to shape its response directly to your interests. This thoughtfulness 
on the human side allows AI technology to hyper-focus on the precise data 
you want rather than guessing based on an ambiguous prompt.

Learn to communicate your needs precisely. Specificity minimizes 
misunderstandings and enhances the relevance of AI-generated responses.
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2. Set A Format

When using an LLM, make sure to clearly define the format you require for 
the output. Specifying the precise type of response you expect directs the AI 
system to tailor information delivery to your needs.

For example, rather than broadly asking to “Explain the differences between 
AI and machine learning,” you could request: “Outline 5 key differences 
between artificial intelligence and machine learning in a bulleted list format.” 
The small addition of the last clause specifying “bullets” forces a better AI 
response - you receive a list of differentiating factors that can be directly 
copied, rather than a dense block of text, that may need editing. 

Setting expected output formats is a simple yet impactful guidance strategy. 
Whether requesting a table, chart, step-list, or another structured layout, 
you help the AI generate more targeted, actionable content. Stating desired 
format types keeps the LLM response aligned to your purposes.

Understand how structuring your prompts can influence the format of AI 
responses, leading to more organized and useful outputs.

Basic Prompting Techniques
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Advanced
Prompting 
Techniques

3. Multi-Step Prompts

When a complex, multi-faceted question arises, I recommend posing it to 
your AI assistant in a stepwise fashion. Break your complex request down 
into simpler prompts to which the AI can respond one-by-one, thereby 
making your query more understandable. This helps your LLM provide more 
comprehensive and organized answers.

For example, when prompting a broad, intricate query on machine learning, 
break it down: “First, please explain the core concept of supervised learning.” 
This grounds the initial response. “Next, describe the key differentiators of 
unsupervised learning.” Contrasting it with the prior concept promotes clarity. 
“Finally, provide an overview of reinforcement learning and some real-world 
applications.” This connects theory to practice.

Did you notice how logically sequencing principles, differences, and examples 
sub questions scaffolds context for the AI to deliver cogent, collectively 
exhaustive information? Rather than a convoluted, everything-at-once data 
dump prone to confusion, breaking down query complexity gets digestible 
bite-sized responses. And you’ll be more satisfied with AI’s response.

Master the art of designing prompts that involve multiple steps or conditions, 
directing AI towards more complex and creative responses.
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4. Define Perspective

Let’s expound on guiding AI response perspective. Specifying desired first, 
second, or third person viewpoints helps shape stylistic tone and voice. For 
a more conversational explanation, you might request: “Could you please 
explain machine learning from a helpful first-person perspective?” This 
focuses the lens inward, eliciting “I” and “me” responses reflecting internal 
processes - perfect for demystifying complexity.

However, in an objective third-person overview, you could ask: “Kindly 
summarize machine learning in three paragraphs from a neutral, third-person 
point of view.” This outward perspective relies on “it” and “they”, ideal for 
dispassionate analysis.

Our key learning here is that explicitly indicating viewpoint focuses on the AI 
output style. Do you require an accessible explainer? An impartial appraisal? 
Convey upfront the perspective that best serves your purposes. This simple 
specificity unlocks control over tone and voice, streamlining comprehension, 
and achieving a more human-like result.

Discover how specifying the perspective or “voice” in your prompts can 
generate content that aligns more closely with your desired tone and style.

Advanced Prompting Techniques
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Creatively 
Organizing

5. Add Emojis
Explore how the inclusion of emojis in prompts can add clarity or emotional 
tone, making interactions more engaging.

You can make the AI’s responses livelier and more engaging by incorporating 
emojis and text manipulations. For example, let’s say you wanted a catchy 
tweet about machine learning. Try prompting: “Write a tweet explaining 
machine learning in simple terms. Please include at least two relevant emoji.” 
Your LLM  may then generate a tweet like: 
“🤖    Machine learning is when algorithms get smarter over time by learning 
from data! 🔁   The more data they train on, the better they get at tasks like 
prediction and classification. #AI”

See how the emojis and hashtags make the tweet more eye-catching and fun. 
You can get creative with bold text, all-caps, and other styling too. Leveraging 
these text formatting tools enables the production of content that’s livelier and 
more shareable. Your LLM can make its responses pop!
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6. Dialogue and Story Telling

Want your LLM to flex its creative storytelling skills? Consider invoking your 
AI tool’s creative capabilities to vividly explain complex concepts. Using 
narrative and dialogue framing within prompts can transform dry, textbook-like 
responses into engaging, accessible explanations.

For instance, rather than broadly prompting “Explain machine learning,” 
you might type “Write a 300-word story personifying machine learning as 
a professor clearly teaching a curious student about core concepts.”  This 
artistic approach elicits rich, context-driven explanations told through an 
easy-to-digest story or “learning journey” creatively dramatized to improve 
understanding. You can provide further creative direction through requesting 
plot lines or character conversations as desired.

This conversational format makes your AI result fun to read. Prompting for 
narratives or dialogues allows the LLM to showcase its creativity, rather than 
just getting plain explanations.

Unveil the potential of AI in crafting narratives and dialogues by leveraging 
storytelling techniques in your prompts.

Creatively Organizing
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7. Headings and Lists

How do you instruct your LLM to generate content that is better organized?  
You need to provide concrete content structure guidelines to help AI generate 
organized written material aligned with your needs. 

Rather than broadly asking for “an article on robotics,” specify: “Compose 
a 500-word beginner’s overview article structured as follows: Sections on 
Robotics, Image Recognition, Fraud Detection. Under each section include 
subsections listing the Advantages and Disadvantages.”

Notice how outlining precise headings and subheadings focuses the AI’s output 
into a logical document format - ideal for comprehension: Robotics Advantages: 
Allows precise motion control, can learn new tasks, improves manufacturing. 
Disadvantages: High costs, and difficulty handling unexpected conditions.

Additionally, prompt for creative information display like tables or graphs 
to aid clarity: “Please construct a table comparing the Advantages and 
Disadvantages of Robotics, Image Recognition, and Fraud Detection as 
outlined in the previous article.” This elicits a perfectly structured analysis, 
synthesizing key takeaways into an easy-to-read format.

Learn the significance of using headings and lists in your prompts to organize 
content and facilitate clearer AI-generated structures.

Creatively Organizing
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Balancing 
Context, 
Content and 
Ambiguity

8. Context & Content

Grasp the importance of context to ensure AI’s understanding aligns with your intentions.

Giving your LLM more context helps it tailor responses to your needs. Include details 
about your knowledge level, interests, or goals to get more personalized information. 
For example, instead of simply asking to explain deep learning, frame your prompt like 
this: “Imagine I’m new to AI with no background in the field. Please explain the concept 
of deep learning and some real-world applications in simple terms a beginner could 
understand.”

Your LLM can adjust its response to provide beginner-friendly definitions and examples. 
Providing relevant contextual details allows the LLMs to give better-tailored, more useful 
information. Whether it’s your expertise, interests, or end goals, context guides the AI to 
cater its answers specifically to you or your intended audience.

What you’ll find truly amazing is that LLMs are versatile and can generate various content 
types, from informative articles to creative stories, video and product descriptions. Give 
your LLM clear guidance to leverage different content on a specific topic.

For instance, instead of broadly asking for an article on AI history, frame your prompt like 
this: “Write a comprehensive, 1,000-word article on the origins and evolution of artificial 
intelligence over time. Include major milestones like the Dartmouth Conference, as well 
as influential pioneers like John McCarthy and Marvin Minsky. Cite at least 5 high-quality 
sources.” Guide your AI to include important facts, sources, and historical context pushing 
it to create more educational, research-driven content.

Providing Context

Get familiar with tailoring your prompts to suit various content forms, 
from technical writing to creative pieces.

Prompting for Different Content Types
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9. Creativity & Ambiguity 

Push the boundaries of standard prompt structures and experiment with creative prompting for 
innovative responses.

What’s fascinating is that an LLM can generate engaging and imaginative stories based 
on specific themes or characters. Prompt your LLM it to spin imaginative narratives 
using fun themes and characters.

Instead of just asking for a science fiction story, give more guided instructions like: 
“Write a short 500-word science fiction story set in a futuristic world where humans and 
artificial intelligence live in harmony. Focus on the friendship between a young engineer 
named Sam and an AI assistant named Nova as they work together. Use descriptive 
language and rich worldbuilding details.”

Supplying this creative direction allows the LLM to showcase its storytelling abilities. 
Give it specific characters, relationships, and settings to push unique and engaging 
narratives, like vivid short stories, poems, scripts, and other artistic texts.

Your LLM can sometimes get confused if a prompt is too vague or open-ended. Adding 
context about the specific domain or field you want it to focus on helps avoid ambiguity. 

For instance, instead of just asking it to explain neural networks, frame your prompt like: 
“In the field of natural language processing, please explain how neural networks are 
utilized.” Specifying this context steers the LLM to tailor its response to neural networks 
as they relate to natural language processing. This prevents meandering or irrelevant 
information.

Whenever a prompt could have multiple interpretations, narrow the scope by providing 
clarifying details. For example: “From a business perspective, how are deep learning 
models useful?”

Being Creative

Learn strategies to clarify your prompts, thereby reducing the chance of ambiguous or off-target 
AI responses.

Reducing Ambiguity

Balancing Context, Content, and Ambiguity
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Prompting 
with Affect 
and Style

10. Use Emotion and Tone

When prompting your LLM, augment AI’s capabilities by providing clear 
emotional direction to help drive impact. Specifying a desired sentiment, 
like reassurance, motivation, inspiration or empathy, focuses AI to be more 
creative and produce better results.

For example, prompting: “Please draft a poignant 150-word message offering 
compassionate encouragement to a well-intended entrepreneur rebuilding 
after failure.” Or alternatively, “Compose an inspirational memo for staff 
persevering through a difficult project milestone that uplifts spirits.” Observe 
how emotional vocabulary - moving, compassionate, inspirational - coupled 
with contextual details guides AI tone to achieve rhetorical objectives aligned 
to the situation and audience.

When you ask for emotional clarity, you’ll receive emotive AI. Utilize this 
technique and advise any prompt adjustments to optimize resonance. With 
practice, you can increasingly develop writing that deeply impacts hearts and 
minds. Onward in this humanizing quest!

Understand how to inject emotion and tone into your prompts to achieve more 
nuanced and human-like AI responses.
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Avoiding 
Inappropriate 
Content

Establishing Guardrails

11. Set Boundaries

It’s important to harness AI’s generative capabilities while establishing prudent 
content guardrails. When crafting prompts, provide clear creative direction 
coupled with appropriate emotional boundaries reflecting ethics and audience.

For instance, to elicit uplifting stories, prompt: “Please write a poetic, family-
friendly 300-word story about a curious robot who learns cooking. Focus the 
tone on wonder, wisdom, and harmless humor.”  Specify acceptable genres too. 
“Compassionately describe how modern technology helps seniors in a short 
essay suitable for all ages.”

If ambiguity risks impropriety, define constraints explicitly: “IMPORTANT: Kindly 
explain emerging augmented reality trends in 300 words. Content must remain 
positive and child-appropriate - do not include violence.” Ultimately, this allows 
you to tap into AI’s creative potential in a responsible way.

Observe the necessity of setting parameters to maintain the 
appropriateness of AI outputs.
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Suitable Decorum

12. Moderate Content

When soliciting AI-generated content for a general audience, providing suitability 
guidance helps ensure broad acceptability. We want output welcoming diverse 
audiences and aligned with professional decorum.

For instance, prompt: “Draft an article on emerging technology ethics suitable for 
a multi-generational readership across backgrounds.” This establishes inclusive 
guardrails upfront.  Similarly, “Compose blog commentary on trends in a manner 
broadly appropriate for client audiences from students to seniors.” signals 
sensitivity to age-inclusiveness. 

For lengthier projections like reports, specify readership: “Develop future 
workforce insights appropriate for board member review across multiple 
operating companies.” Additionally, expressly prioritizing self-review builds 
accountability. “Please carefully evaluate the entire draft to meet language 
standards suitable for circulation to a spectrum of business executives.”

By coupling clear content criteria with emotional guidance, you can thoughtfully 
steer your AI tool. Directing your AI LLM towards audience-appropriate and 
respectable content makes material widely relatable.

Learn techniques for moderating and filtering AI-generated 
content to uphold ethical standards and values.

Avoiding Inappropriate Content



Speaking AI’s Language: A Step-by-Step Guide to Successful AI Conversations  |  17

Summary

The journey to becoming fluent in the language of AI is both challenging 
and rewarding. By mastering the art of prompt crafting, you can navigate the 
complexities of LLMs and harness their capabilities to serve your professional 
and personal goals. 

Remember, collaboration with AI is a dynamic process that involves constant 
learning and adaptation. Keep exploring, experimenting, and applying these 
insights and you’ll become fluent in AI! 
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