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iPhone Support for Seniors

This is a basic settings guide to help you with your iPhone.
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Section 1: Basic iPhone Settings E

Brightness and Display ﬂ

Adjusting Screen Brightness:

1.

2
3
4.
5

Open the "Settings" app (gray gear icon) on your home screen.

. Scroll down and tap on "Display & Brightness."

. At the top of the screen, you'll see a slider bar.

Slide your finger left to make the screen darker or right to make it brighter.

. You can also turn on "Auto-Brightness" by toggling the switch to green.

This will automatically adjust your screen based on your surroundings.

Changing Text Size:

1.

2
3.
4

Open the "Settings" app.

. Tap on "Display & Brightness."

Tap on "Text Size."

. Drag the slider to the right to make text larger or to the left to make it

smaller.

Go back and tap on "Bold Text" if you want your text to be darker and
easier to read.
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Sounds and Vibration @)

Adjusting Volume:
1. Open the "Settings" app.

2. Tap on "Sounds & Haptics."

3. Use the slider under "Ringtone and Alert Volume" to adjust how loud your

phone rings.

4. Toggle "Change with Buttons" to green if you want to use the side buttons
to change volume.

Setting Ringtones:
1. Open "Settings."

2. Tap "Sounds & Haptics."
3. Tap "Ringtone" to choose a new ring sound.
4. Scroll through the list and tap on any sound to hear it.

5. Tap "Back" when you've found one you like.



Wi-Fi Connection [%ill

Connecting to Wi-Fi:
1. Open the "Settings" app.

2. Tap on "Wi-Fi" near the top of the list.

3. Make sure Wi-Fi is turned on (toggle switch is green).

4. Look at the list of available networks.

5. Tap the name of your home network.

6. Enter the password if asked.

7. A checkmark will appear next to your network when connected.

Forgetting a Network:
1. Open "Settings" and tap "Wi-Fi."

2. Find the network you're connected to.
3. Tap the "i" information icon next to it.
4. Tap "Forget This Network."

5. Tap "Forget" to confirm.
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Bluetooth Settings -E

Connecting Bluetooth Devices:

1. Open the "Settings" app.

2. Tap on "Bluetooth."

3. Toggle Bluetooth on (switch turns green).

4. Make sure your Bluetooth device (like headphones) is in pairing mode.
5. When your device appears in the list, tap on its name.

6. Follow any additional prompts that appear.

Battery Settings @

Checking Battery Health:
1. Open "Settings."

2. Scroll down and tap on "Battery."
3. Here you can see your current battery percentage.

4. Tap on "Battery Health & Charging" to see the overall condition of your
battery.

Turning on Low Power Mode:

1. Open "Settings."
2. Tap on "Battery."
3. Toggle on "Low Power Mode" (turns green).

4. This helps your battery last longer when it's getting low.
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Section 2: Security Settings @

Setting Up a Passcode |i

Creating a Passcode:

1. Open the "Settings" app.

2. Scroll down and tap on "Face ID & Passcode" or "Touch ID & Passcode."
3. Tap on "Turn Passcode On."

4. Enter a 6-digit passcode of your choice.

5. Enter it again to confirm.

6. Remember this code - write it down and keep it in a safe place!

Changing Passcode Settings:
1. Open "Settings."

2. Tap "Face ID & Passcode" or "Touch ID & Passcode."
3. Enter your current passcode.
4. To change how quickly your phone locks, tap "Require Passcode."

5. Select a time option (Immediately is most secure).



Face ID or Touch ID 8

Setting Up Face ID (iPhone X or newer):
1. Open "Settings."

Tap "Face ID & Passcode."

Enter your passcode.

Tap "Set Up Face ID."

Hold your iPhone in front of your face.

Move your head slowly in a circle as directed on screen.

N o o A @ N

. Tap "Continue" after the first scan.

8. Complete a second scan.

Setting Up Touch ID (older iPhones with Home button):
1. Open "Settings."

2. Tap "Touch ID & Passcode."
3. Enter your passcode.

4. Tap "Add a Fingerprint."

5

. Place your finger on the Home button repeatedly, lifting slightly each
time.

6. Follow the prompts until complete.
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App Privacy Settings @
Reviewing App Permissions:
1. Open "Settings."
2. Scroll down and tap "Privacy & Security."
3. You'll see a list of permissions like "Location,"” "Contacts," "Camera," etc.
4. Tap any category to see which apps have permission to use it.
5. Toggle off any app permissions you don't want to allow.

Limiting App Tracking:
1. Open "Settings."

2. Tap "Privacy & Security."
3. Tap "Tracking."

4. Toggle off "Allow Apps to Request to Track" if you don't want apps tracking
your activity.
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Location Services ?

Managing Location Access:

1. Open "Settings."
2. Tap "Privacy & Security."
3. Tap "Location Services."
4. Make sure Location Services is on if you want apps like Maps to work.
5. Scroll down to see all apps using your location.
6. Tap on any app to change its permission to:
o Never: App can't use your location
o Ask Next Time: App must ask each time
o While Using: App can use location only when open

o Always: App can always use your location (use carefully)

Software Updates |G

Keeping Your iPhone Updated:
1. Open "Settings."

Tap on "General."

Tap "Software Update."

If an update is available, tap "Download and Install."
Enter your passcode if prompted.

Tap "Agree" to the Terms and Conditions.

N o o s~ e b

Your phone will download the update and restart when finished.
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Setting Automatic Updates:
1. Open "Settings."

2. Tap "General."
3. Tap "Software Update."
4. Tap "Automatic Updates."

5. Toggle on "Download iOS Updates" and "Install iOS Updates."

Section 3: Powering Your iPhone %
How to Turn Off Your iPhone

For iPhones with Face ID (ho Home button):

1. Press and hold the side button AND either volume button at the same
time.

2. When the "slide to power off" slider appears, drag it from left to right.
3. Wait about 30 seconds for your phone to completely turn off.

For iPhones with Home button:

1. Press and hold ONLY the side button until the slider appears.
2. Drag the "slide to power off" slider from left to right.

3. Wait about 30 seconds for your phone to completely turn off.



OSSUM IT MANAGED TECHNOLOGY SERVICES

How to Turn On Your iPhone | »

Powering On:

1. Make sure your iPhone has battery charge.

2. Press and hold the side button (on the right side of your phone).
3. Keep holding until you see the Apple logo appear.

4. Wait for your phone to start up.

5. Enter your passcode when prompted.

Using Low Power Mode %

When to Use Low Power Mode:

Low Power Mode helps your battery last longer by reducing background
activity. Use it when:

. Your battery is below 20%
. You're away from a charger for a long time

« YouriPhone feels warm

Turning On Low Power Mode:

1. Open "Settings."
2. Tap "Battery."

3. Toggle "Low Power Mode" to on (green).
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1. Swipe down from the top-right corner of your screen (or up from the

Quick Access to Low Power Mode:

bottom on older iPhones) to open Control Center.
2. Look for the battery icon (percentage).

3. Tap it to toggle Low Power Mode on or off.

Restarting Your iPhone |G

When to Restart:

Restart your iPhone when:
. It's running slowly
. An app isn't working properly
. Something seems "glitchy"
How to Restart (not turn off):

For iPhones with Face ID:

1. Press and hold the side button AND either volume button.
2. When the "slide to power off" appears, drag it.

3. Wait until the phone is completely off.

4. Press and hold the side button to turn it back on.

For iPhones with Home button:

1. Press and hold only the side button.
2. Drag the "slide to power off" slider.
3. Wait until completely off.

4. Press and hold the side button to turn back on.
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Force Restart (if unresponsive):

For iPhone 8 or newer:

1. Press and quickly release the volume up button.
2. Press and quickly release the volume down button.
3. Press and hold the side button until you see the Apple logo.

For iPhone 7:

1. Press and hold the side button and volume down button together.

2. Keep holding until you see the Apple logo.

Final Tips @
. Battery Saving: Close apps you're not using by swiping up from the
bottom of the screen and then swiping apps away.

. Accessibility: Find more options to make your iPhone easier to use in
Settings > Accessibility.

. Asking for Help: Don't be afraid to ask a family member or visit an Apple
Store if you need assistance.

. Practice: The more you use your iPhone, the more comfortable you'll
become with it!

Remember, your iPhone is designed to be user-friendly. Take your time, and
you'll soon feel confident using it every day.
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