The Dub Terms of Service

Effective Date: January 1, 2025
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Welcome to The Dub (“we,” “us,” or “our”). By accessing or using our website, https://thedub.com,
including any content, functionality, and services offered on or through the site, you agree to be
bound by these Terms of Service (“Terms”).

If you do not agree to these Terms, please do not use our website.
1. Use of the Website

You agree to use The Dub only for lawful purposes and in a manner that does not infringe on the
rights or restrict the use of this site by any third party.

You must be at least 18 years old or have the permission of a parent or guardian to make
purchases on our website.

2. Account Registration

To access certain features, including order tracking and purchase history, you may be required to
create an account. You are responsible for maintaining the confidentiality of your account login
details and for all activity under your account.

We reserve the right to suspend or terminate accounts that violate our Terms or present a security
risk.

3. Orders and Payments

When you place an order on The Dub:

- You agree to provide accurate and current billing, shipping, and payment information.
- All orders are subject to availability and confirmation of the order price.

- We reserve the right to refuse or cancel any order at our discretion.

- Prices are listed in [USD, or specify currency] and are subject to change without notice.

Payment is processed securely through third-party providers such as Stripe or PayPal. The Dub
does not store your full payment information.

4. Shipping & Delivery

Shipping times and costs are listed at checkout and vary by location. While we strive to meet
estimated delivery times, we are not responsible for delays caused by external carriers or customs.

5. Returns & Refunds

We want you to be happy with your order. Please refer to our Returns & Refunds Policy for
information on eligible returns, timeframes, and conditions.

6. Intellectual Property



All content on The Dub—including logos, product names, graphics, text, images, and website design
—is the property of The Dub or its licensors and is protected by intellectual property laws. You may
not use, copy, or distribute any content without express permission.

7. Prohibited Activities

You may not:

- Use our site for fraudulent or illegal purposes

- Interfere with the operation or security of the website

- Access or attempt to access other users’ accounts

- Upload malicious code or viruses

- Scrape, crawl, or otherwise extract data from the website

8. Third-Party Links

Our website may contain links to third-party websites or services. These are provided for your
convenience, and we are not responsible for the content, privacy practices, or terms of those third
parties.

9. Disclaimer of Warranties

The Dub provides its website and services “as is” and “as available.” We do not guarantee that the
site will be uninterrupted, error-free, or secure.

To the fullest extent permitted by law, we disclaim all warranties, express or implied, including
merchantability, fitness for a particular purpose, and non-infringement.

10. Limitation of Liability

To the maximum extent permitted by law, The Dub shall not be liable for any indirect, incidental, or
consequential damages arising out of or related to your use of the website or products purchased,
including lost profits, loss of data, or business interruption.

11. Indemnification

You agree to indemnify and hold harmless The Dub and its affiliates, officers, employees, and
agents from any claims, damages, liabilities, or expenses arising out of your use of the website,
violation of these Terms, or infringement of any rights of a third party.

12. Governing Law

These Terms are governed by and construed in accordance with the laws of Missouri (MO). Any
disputes arising under these Terms will be subject to the exclusive jurisdiction of the courts
located in Jackson County.

13. Changes to These Terms

We may revise these Terms at any time by updating this page. Continued use of the site after
changes are posted constitutes your acceptance of the revised Terms. Please review them
periodically.



14. Contact Us
For questions about these Terms, please contact us:

The Dub

Email: hello@thedub.com

Website: https://thedubkc.com

Address: 105 W. 9" St., Kansas City, MO 64105



