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TERMS AND CONDITIONS
Classic Bounce Package – The Tudor Primary School
These Terms and Conditions are designed to ensure a safe and enjoyable party Rascals event for everyone involved. They also explain the responsibilities of the individual or organisation making the booking, referred to throughout this document as “the Hirer.”

Booking Confirmation
To secure a booking, a non-refundable deposit of 50% of the total invoice must be paid. Payment may be made by cash, cheque, or bank transfer. Bank transfer details are shown on the invoice.
Payment of the deposit confirms acceptance of these Terms and Conditions in full.

Cancellations and Changes
Party Rascals reserves the right to cancel an event at any time due to circumstances beyond our control, including but not limited to extreme or unsafe weather conditions. Should this occur, the Hirer will be offered an alternative date (subject to availability) or a refund less any costs already incurred.
If the Hirer cancels within 14 days of the event date, no refund will be issued and the full invoice amount remains payable. Where cancellation takes place before the final balance is due, no further payment will be required. All payments made are non-refundable.
We also reserve the right to replace an inflatable or any other item of equipment with a comparable alternative if necessary due to unforeseen circumstances.

Parties at Tudor Primary School
By booking a party Tudor Primary School, the Hirer is effectively hiring the party hall, food hall, and the Party Rascals equipment. Childcare is not included.
The Hirer must ensure that a sufficient number of responsible adults are present to supervise children at all times. 
A member of the Party Rascals team will be on site throughout the event to provide support if required and will spend time in the party hall wherever possible. We reserve the right to step in if any behaviour is considered unsafe, poses a risk to children or equipment, or could result in damage.

Health, Safety and Venue Rules
The Hirer is responsible for making guests aware of all fire exits and the fire evacuation procedures displayed within the venue. Fire exits must be kept clear at all times.
The entire school site is a strictly non-smoking area, and it is the Hirer’s responsibility to ensure this rule is followed by all attendees.
Parking is available on school grounds; however, all vehicles and personal belongings are left entirely at the owner’s risk.

Attendance Numbers
Any children attending above the number stated on the most recent booking form or invoice will be charged on the day.
Additional charges are:
· £3 per child for the Classic party package
· £3 per child for food
If numbers increase significantly on the day, we cannot guarantee sufficient food or crockery will be available. Please ensure your booking numbers are as accurate as possible. 
No refunds will be given for children who do not attend on the day.

Party Food
Food will be provided in line with the most recent information pack. Party Rascals reserves the right to substitute menu items with similar alternatives if required.
We are registered as a food business with Dacorum Borough Council and follow strict food hygiene standards. Any dietary requirements must be provided in writing prior to the event. Menu changes may incur additional costs.
Due to the nature of the products used, we are unable to guarantee food free from nuts or other allergens. Food packaging can be provided upon request.

Food Hall Access and Setup
The Hirer will be granted access to the food hall 30 minutes prior to the children’s arrival. 
Tables are available for preparation. Drinking water can be provided by an Part Rascals member of staff if required. Access to the school kitchen is strictly prohibited, and no electrical equipment may be brought onto the premises.
At the end of the party, the Hirer must clear all tables of personal items and remove all rubbish from the school site. Party Rascals will clean tables and floors. Where we provide food, we will dispose of food waste; however, the Hirer remains responsible for removing any other rubbish.

Use of Equipment
The Hirer must take all reasonable precautions to prevent injury or damage to inflatables and equipment. All users participate entirely at their own risk.
The Hirer accepts full responsibility for any injury or damage resulting from misuse, negligence, or reckless behaviour while the equipment is on hire.
At the end of the event, all equipment will be inspected. Additional charges will apply for cleaning, damage, or loss. If any equipment is rendered unusable, the Hirer will be liable for associated loss of earnings.

Safety Rules (Must Be Followed at All Times)
· No food, drinks, or chewing gum on or near inflatables
· Shoes, glasses, jewellery, badges, and similar items must be removed
· Socks must be worn at all times; shoes must be removed, including on safety mats
· Face paint, party poppers, confetti, coloured streamers, and silly string are not permitted
· Adults are not allowed on inflatables under any circumstances
· Climbing, hanging, or sitting on inflatable walls is prohibited
· A responsible adult must supervise inflatables at all times
· Avoid overcrowding and separate children by size and age where possible
· No pushing, rough play, or aggressive behaviour
· No pets, toys, or sharp objects
· The front step must not be used for bouncing
· Anyone with back or neck issues, or who feels unwell, must not use the equipment
· No users during inflation or deflation
· Somersaults are not permitted, and pockets must be emptied
· If the blower stops, all users must exit immediately and inform staff






Disclaimer
All individuals using the Party Rascals inflatables do so entirely at their own risk. The Hirer accepts full liability for any injury or damage caused through misuse or failure to follow safety instructions.
Party Racals accepts no responsibility for injuries sustained while using the equipment.

Agreement
I confirm that I have read, understood, and accept the Terms and Conditions outlined above. I acknowledge that I am fully responsible for the equipment during the hire period and agree to pay for any loss or damage incurred.
Hire / Party Date: __________________________
Signed: _________________________________
Name (Print): _____________________________

I consent to Party Rascals retaining my details for future communication in accordance with their Privacy Policy.
Signed: _________________________________

We hope you have a fantastic party! 🎉

