Bookings, Payments and Fees
1. By placing an order with us either by email, online or verbally, it will be deemed that our terms and conditions have been read, understood, and accepted by the customer.
2. Payment can be made by bank transfer in advance (48 hours prior to the date of hire,) or in cash on delivery. Method of payment will be agreed at the time of the order.
3. On specific occasions, we reserve the right to request full payment, or an outstanding balance to be paid prior to delivery.
4. Changes can be made to advertised prices without notification.
5. If an event occurs beyond our control, (traffic, vehicle failure or adverse weather conditions,) which prevents us from fulfilling our obligations, you will be notified at our earliest possible convenience.
6. The hire period is as agreed at time of order. Any excessive delay caused by the customer at time of delivery or collection will result in additional charges of £10 per hour.
7. Our delivery and collection times are approximate and cannot be guaranteed due to external factors beyond the company’s control.
8. Cancellations can be made up to 48 hours prior to your hire date. No further charges will be due.
9. Cancellations within 48 hours of your hire date will be subject to payment of full booking balance due within 7 days.
10. We cannot be held responsible if we are unable to complete delivery or set up the hired items, due to lack of access and/or required space or if the location is inappropriate. Your balance will be due in full.
11. In the event of us having to cancel your booking due to adverse or severe weather, your balance, if paid, will be fully refunded within 5-10 working days.
12. The specific refund time will depend on your card issuing bank.
13. We will not accept a cancellation by the customer due to weather conditions. If the customer chooses to cancel due to weather, the full outstanding balance will be due.
14. Refunds of any amount due to the customer will be made within 5-10 working days. Please note that the specific refund time will depend on the customer's card issuing bank.
Equipment
1. The customer should inspect the equipment and agree that it has been supplied in good condition. If any faults are found, then the customer must advise the company representative before they leave the premises.
2. We reserve the right to substitute hired equipment to a similar style and value without notice in the event of damage from a previous booking.
3. All equipment sizes are approximate.
4. All goods and equipment will remain the property of the company at all times.
5. We reserve the right to take photographs of our equipment at the hire venue and use them for social media, marketing and promotional purposes.
6. In the event of equipment fault or failure causing us to not fulfil our obligation to the customer, a pro-rata refund of any hire fee monies paid will be returned. This refund applies to the specific item at fault and not the entire hire package including delivery fee. No further compensation will be due or paid irrespective of loss of earnings or expenses incurred.
Safety and Use of the Inflatable
It is the responsibility of the customer to ensure that all possible steps are taken to avoid injury or damage to the inflatable. The inflatable must be supervised by a responsible adult at all times.
Please follow the safety instructions provided:
1. A CHILD’S unit is only used by children up to 16 years of age.
An ADULT & CHILD unit and can be used by people of all ages.
2. Food or drink must not be consumed on the inflatable (To avoid choking and other safety risks.)
3. All shoes, badges, jewellery (i.e. large earrings, necklaces etc) MUST be removed. It is recommended that spectacles are also removed.
4. No face-paints, party poppers, coloured streamers or “silly string” must be used near or on the inflatable.
5. No smoking on or near the inflatable.
6. Climbing, hanging or sitting on the walls is not permitted to ensure the safety of everyone using the inflatable.
7. Ensure that the inflatable is not overcrowded. Limit the numbers of people on the inflatable depending on age and size of the people using it. If people are colliding into each other, then it is too crowded.
8. Try to avoid large children and small children from using the inflatable at the same time. Some children require strict supervision.
9. If the inflatable is not being used for any part of the day, please switch the blower off at the mains as this will reduce your electric bill!
10. Do not allow anyone to bounce on the step/front apron. The step is there to help users get on and off.
11. Ensure that no one with a history of back or neck problems goes on the inflatable.
12. Do not allow users to be on the unit during inflation and deflation.
13. In the event of heavy rain, it is strongly recommended that the inflatable be switched off. Any wetness, including bubbling can be dried with a towel. A small picnic table placed over the blower, will help prevent rain water being sucked into the blower and then into the inflatable.
14. In the event that the blower at the back overheats, or loses power, switch the blower off at the mains, and then switch it back on again 1 or 2 minutes later, which should restart it. If it does not restart, or there is a power cut, inform us IMMEDIATELY. Ensure that the vent on the side of the blower is kept clear at all times.
DISCLAIMER
Please note that all persons using this inflatable do so at their own risk.
The person/ organisation hiring the equipment will be responsible/liable for any damage or injury occurring from or as a result of misuse or recklessness. These guidelines are for the safety of all people using this equipment, and it is the sole responsibility of the customer to ensure they are adhered to. Our company cannot accept any responsibility for any injury caused to anyone using this equipment. 
Please refer to our specific risk assessments and safety documents for further information.

