TERMS AND CONDITIONS
Classic Bounce Package – Tudor Primary School
Company Information
Party Rascals Limited
Registered in England
Registered Address: 8 Charlesworth Close, Hemel Hempstead, HP3 9EW

Introduction
These Terms and Conditions set out the basis on which Party Rascals provides services and equipment for events. They are intended to ensure the safety and enjoyment of all attendees. The person or organisation making the booking is referred to throughout as “the Hirer” and is responsible for compliance with these terms.

Booking and Payment
A booking is only confirmed once a 50% non-refundable deposit has been received. Payment may be made by cash, cheque, or bank transfer. Bank transfer details are provided on the invoice.
By paying the deposit, the Hirer confirms that they have read, understood, and agreed to these Terms and Conditions in full.

Cancellations, Amendments, and Substitutions
Party Rascals may cancel an event where circumstances outside our control make it unsafe or impractical to proceed, including but not limited to extreme weather conditions. In such cases, the Hirer will be offered either an alternative date (subject to availability) or a refund, minus any costs already incurred.
If the Hirer cancels within 14 days of the event, the full balance remains payable and no refund will be issued. Where cancellation occurs before the final balance is due, no additional payment will be required. All payments made are strictly non-refundable.
Party Rascals reserves the right to substitute any inflatable or equipment with a suitable alternative of comparable value if required due to unforeseen circumstances.

Events Held at Tudor Primary School
When booking an event at Tudor Primary School, the Hirer is hiring the party hall, food hall, and Party Rascals equipment. Supervision of children is not included as part of the service.
The Hirer must ensure that an adequate number of responsible adults are present at all times to supervise children.
A Party Rascals team member will remain on site throughout the event to offer assistance where needed and will spend time in the party hall where possible. Party Rascals reserves the right to intervene if behaviour is deemed unsafe, poses a risk to children or equipment, or could result in damage.

Health, Safety, and Venue Regulations
The Hirer is responsible for ensuring that all guests are aware of the venue’s fire exits and evacuation procedures. Fire exits must remain unobstructed at all times.
The entire school premises operate a strict no-smoking policy, which must be adhered to by all attendees.
Parking is available on school grounds; however, all vehicles and personal belongings are left entirely at the owner’s risk.

Attendance Numbers and Additional Charges
Any children attending beyond the number stated on the most recent booking form or invoice will be charged on the day at the following rates:
· £3 per child for the Classic party package
· £3 per child for food
Where attendance exceeds expectations, Party Rascals cannot guarantee sufficient food or crockery will be available. The Hirer is responsible for ensuring numbers provided are accurate.
No refunds will be issued for children who do not attend on the day.

Party Food and Dietary Requirements
Food will be provided in accordance with the most recent information pack. Party Rascals reserves the right to substitute menu items with suitable alternatives if necessary.
Party Rascals is registered as a food business with Dacorum Borough Council and complies with all relevant food hygiene regulations. Any dietary requirements must be submitted in writing prior to the event. Changes to menus may incur additional charges.
Due to the nature of the food preparation environment, we cannot guarantee that food will be free from nuts or other allergens. Food packaging information can be supplied upon request.

Food Hall Access and End-of-Party Responsibilities
Access to the food hall will be granted 30 minutes before the children arrive. Tables will be available for preparation, and drinking water can be provided by a Party Rascals staff member if required.
Use of the school kitchen is strictly prohibited, and no electrical appliances may be brought onto the premises.
At the conclusion of the party, the Hirer must remove all personal belongings from tables and ensure all rubbish is taken off the school site. Party Rascals will clean tables and floors. Where food is supplied by Party Rascals, food waste will be disposed of by us; however, all other waste remains the Hirer’s responsibility.

Use of Inflatables and Equipment
The Hirer must take all reasonable steps to prevent damage to equipment and to avoid injury. Use of inflatables and equipment is entirely at the user’s own risk.
The Hirer accepts full liability for any injury or damage resulting from misuse, negligence, or reckless behaviour while the equipment is hired.
All equipment will be inspected after the event. Charges may apply for cleaning, loss, or damage. If equipment is rendered unusable, the Hirer will also be responsible for any resulting loss of earnings.

Mandatory Safety Rules
The following rules must be followed at all times:
· No food, drink, or chewing gum on or near inflatables
· Shoes, glasses, jewellery, badges, and similar items must be removed
· Socks must be worn; shoes must be removed at all times, including on safety mats
· Face paint, party poppers, confetti, coloured streamers, and silly string are not permitted
· Adults must not use the inflatables under any circumstances
· Do not climb, hang from, or sit on inflatable walls
· A responsible adult must supervise inflatables at all times
· Avoid overcrowding; separate children by age and size where possible
· No pushing, rough play, or aggressive behaviour
· No pets, toys, or sharp objects
· The front step must not be used for bouncing
· Anyone with back or neck conditions, or who feels unwell, must not use the equipment
· Inflatables must not be used during inflation or deflation
· Somersaults are prohibited, and all pockets must be emptied
· If the blower stops, all users must exit immediately and notify staff

Disclaimer
All users participate on Party Rascals inflatables entirely at their own risk. The Hirer accepts full responsibility for any injury or damage caused by misuse or failure to follow safety instructions.
Party Rascals accepts no liability for injuries sustained while using the equipment.


🎉 We hope you enjoy a brilliant party!

