Policies & Disclaimers

Guinness Approved Nutrition

Scope of Services

Guinness Approved Nutrition provides educational, non-therapeutic nutrition guidance for dogs and cats.
All consultations are intended to support general wellness, dietary understanding, and informed
decision-making by pet owners.

Services offered may include:

* Review of current diet and feeding practices
» General nutrition education

« Ingredient and formulation considerations

« Practical feeding recommendations

Guinness Approved Nutrition does not diagnose, treat, prevent, or cure disease.

Not Veterinary Advice

Guinness Approved Nutrition is not a veterinary practice, and services provided do not replace professional
veterinary care.

No information provided through consultations, written summaries, emails, or other communications should
be interpreted as veterinary medical advice. Clients are encouraged to consult with a licensed veterinarian
for diagnosis, medical treatment, prescription diets, medication decisions, and management of disease or
injury.

If your pet has an existing medical condition, symptoms of illness, or is under veterinary care, coordination
with your veterinarian is strongly recommended.

Client Responsibility

Clients are responsible for providing accurate and complete information about their pet, notifying Guinness
Approved Nutrition of any known medical conditions, making final decisions regarding their pet’'s care and
diet, and monitoring their pet for changes after implementing any recommendations.

All nutrition guidance is provided based on the information supplied by the client. Outcomes may vary
between individual animals.

Communication & Consultation Format

Online Consultations
Online consultations are completed asynchronously. Clients submit a detailed intake questionnaire, which
is reviewed prior to providing a written nutrition summary by email. No phone call is included.

Phone Consultations
Phone consultations include a scheduled phone call and a written nutrition summary delivered after the



call.

Turnaround Time

Written nutrition summaries are typically delivered within 2—3 business days after all required intake
information is received or after a phone consultation is completed. Delays may occur if additional
clarification is needed.

Payment & Refund Policy

Payment is required in full before services are provided.

Online consultations are non-refundable once the intake questionnaire has been reviewed. Phone
consultations may be rescheduled with at least 24 hours’ notice. Missed phone appointments without notice
may not be refunded.

If Guinness Approved Nutrition determines that a consultation is not an appropriate fit prior to services
being rendered, payment will not be collected.

Limitation of Liability

By using the services of Guinness Approved Nutrition, clients acknowledge that nutrition recommendations
are educational in nature, implementation is voluntary and at the client’s discretion, and Guinness
Approved Nutrition is not responsible for outcomes related to dietary changes.

Guinness Approved Nutrition is not liable for any direct or indirect damages resulting from the use of
provided information.

Agreement to Policies

By booking a consultation, submitting payment, or using services provided by Guinness Approved
Nutrition, clients acknowledge that they have read, understood, and agree to these policies and
disclaimers.



