How to Freeze Each Secondary Bureau (i
up to ensure our clients are doing their part)

Please click the links below and follow the instructions for each site. Most only take a few
minutes and give you an email confirmation.

. LexisNexis

<~ https://consumer.risk.lexisnexis.com/freeze

e Click "Start a Freeze Request"
e Fill out your information
e Confirm via email or security code

+ SageStream (Now part of LexisNexis)

<r https://consumers.lexisnexis.com/consumer-center/

e Select "Security Freeze"
e Complete the online form
(This may already be covered with LexisNexis, but it's good to double-check)

& InnoVis
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e Click "Add a Security Freeze"
e Enter your personal info
e Confirm freeze request

4 CorelLogic Teletrack

<~ https://teletrack.corelogic.com/freeze

e Scroll down and click "Place a Security Freeze"
e Complete the form
e You may receive a mailed confirmation as well

+ ARS (Advanced Resolution Services)

¢r https://www.arspulse.com/security-freeze/

e Click "Submit a Security Freeze Request"
e Fill out your information


https://consumer.risk.lexisnexis.com/freeze
https://consumers.lexisnexis.com/consumer-center/
https://www.innovis.com/personal/securityFreeze
https://teletrack.corelogic.com/freeze
https://www.arspulse.com/security-freeze/

e Submit online
& Clarity Services
¢~ https://www.clarityservices.com/consumer/freeze/

e Select “Place a Security Freeze”
e Fill in and submit the form online

{ ChexSystems

<~ https://www.chexsystems.com/security-freeze/

e Select “Request a Security Freeze”
e Create aPIN
e Submit online form

Why This Step Matters
When you freeze these secondary bureaus:

e |t blocks the credit bureaus from auto-verifying accounts using outdated

or inaccurate data
e [t forces them to conduct a manual review, which increases the chance of

successful deletions
e It builds your legal position if we need to escalate to the CFPB later



https://www.clarityservices.com/consumer/freeze/
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