


On the Web Portal page select the below, or similar section
where you are able 1o securely upload your loss documentation.

The Claims Department
has sent a file request
ur name, file number & description of the upload (i.e. photos) is
required in the "Your name" field.

Your name

Drag files here
or
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Please enter your name, file number and a brief description of
what you are uploading in the “Your name” field.

The Claims Department
has sent a file request

ur name, file number & description of the upload (i.e. photos) is
required in the "Your name" field.

Your name

John Doe 098764 Photos

Drag files here
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There are two simple methods of uploading your file(s).
The first is to simply drag and drop them as many times as needed
onto the “Drag files here” icon shown below.

The Claims Department
has sent a file request

ur name, file number & description of the upload (i.e. photos) is
required in the "Your name" field.

Your name

John Doe 098764 Photos

Drag files here
Ar
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The second method is to click on the “*Add Files” icon.
This way will open your PC or other device file system allowing you
to choose what you are sending.

The Claims Department
has sent a file request

ur name, file number & description of the upload (i.e. photos) is
required in the "Your name" field.

Your name

John Doe 098764 Photos

Drag files here
ar
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After your first file is selected, you will see the below screen.

The Claims Department
has sent a file request

Your name, file number & description of the upload (i.e. photos) is
required in the "Your name" field.

Your name

John Doe 098764 Photos

ia| IMG_2209.jpg

ia| IMG_2249.jpg

* select files for upload Uploaded 0/2 files

Upload
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Here you will be able to add additional, delete or upload files.

The Claims Department
has sent a file request

Add more T e o e Use the “X"
again by next to a file
a drag & S ez P NaMe fo
drop or P remove it.
by H_l_
select
more files S“elec:’r Th?
for  =—— ———-S e o2 11 Upload
upload”. P — (DU TTON TO
complete
your
submission.
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After you use the Upload button, there will be a green checkmark to
indicate that the upload was successtul. Your uploaded file(s) will be
immediately available to us and you can close the browser window.

The Claims Department
has sent a file request

our name, file number & description of the upload (i.e. photos) Is
"
]

required in the "Your name" field,

*+ geloct files for upload Uploaded 2/2 files






