
SALES CANCELLATION 
STEP-1:   
LOGIN TO YOUR 
BACKOFFICE, 
THEN GO TO 
NAVIGATE 
 
STEP-2: 
SELECT 
CANCEL SALES 
 
Note: This must 
be performed 
on the same 
day of sale. 

 
STEP-3: 
 
Click ON “X” TO 
CANCEL  

 



STEP-4: 
 
CONFIRM 

 
STEP-5 
 
Note:   
CONFIRMATION 

 
END   

 


