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CANCELLATION POLICY 
 

• Inflatable unit rental can be cancelled for any reason up to 48 hours prior to booking date at no cost. 
Cancellation after this time, a credit will be granted and must be used within 3 months of the rental date. 

 
• Cancellation due to bad weather conditions may be placed up to 2 hours prior to pick-up time at no cost.  

 
• The Lessor reserves the right to cancel the rental of the inflatable unit in the event of non-payment at the 

pickup, bad weather or for safety reasons.  
 
 

 

 

 

 

 

 

DAMAGE POLICY 
 
The Lessee will be responsible for any damage to The Lessor rental equipment, if damage is incurred while the 
equipment is in the possession of the Lessee (including the transportation of the equipment).  
 
Damage fees vary.  The ranges are estimated below: 

• $100$ (cleaning fee if equipment is excessively dirty (i.e. candy, food, drinks, confetti, etc. ) 

• $100$-300$ (damage, minor repair, missing equipment) 

• $2000$ and up if the unit is not repairable or stolen (loss) 

 
The Lessee will inform The Lessor if any damage is observed during the rental period. 
The Lessor will inspect the inflatable unit within 48 hours after the return.  
If damage is found, the above costs will be applied.  The Lessor will contact The Lessee.  The Lessee will pay the 
additional fees if necessary. 
If no damage is found, The Lessor will refund the deposit via E-transfer or other agreement if applied.  
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