MOBILE APP — COMMUNICATION & COMPLIANCE GUIDE
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Real Time Web-Based
Management Solutions for Home

1. Log |nt0 the HHAeXChange MOb”e Care Agencies & Payers
App. with the e-mail and password
that you registered.

i; H4AeXchange

Se|eCt Log |n. Forgot Password?

Save User ID: ﬁ,

Mobile Device ID: B85AD... Version: 21.03.01
Sign Up Help Center

1 @ <

Agency Selection @

Please select your Agency

CONCEPTS OF INDEPENDENCE, INC. (CONCEPTS)

AGENCY 2

AGENCY 3

2. Select “Concepts” at the “Agency
Selection” page. AGENCY 4

Page | 1



MOBILE APP — COMMUNICATION & COMPLIANCE GUIDE

29 Today's Schedule o

Visits scheduled for 03/29/2021

E Unscheduled Visit

. . Visit t scheduled on Calend
3. If you want to communicate with SRS

Concepts, choose “Messages” in r Visits
. List of scheduled and confirmed visits
the main menu.
Patients
List of serviced patients
Message Center

[ Messages °]

Agency Messages

B NQ@@F » @ = al B

i

Back Messages SR §

@ Donald Dennis 02/03 04:04 PM
= Agency Message
this is a test - Sent by HHAeXchange

= Agency Message

4. Select a message to read and reply. [.Donald Dennis 02/03 04:02 pM]'
Request Approved: Visit confirmed time updat...

-Messages sent or received with

. N . Donald Dennis 11/13 11:34 AM
reqular priority will display with a = Agency Message
blue arrow Please call Don - Sent via www.hhaexchange.c...
-Messages sent or received with Domste Dennie 10/23 12:43 PM
. .. . . . =» Agency Message
medium priority will dlsplay with an Request Approved: Visit confirmed time updat..
arrow. @ Donald Dennis 10/2312:41 PM
-Messages sent or received with W Adenc) Hisagage _
hiah priority will disolav with a red Please review info sent - SEH[::{IG www.hhaexc...
nigh p y play Donald Dennis 11/08 04:24 PM
arrow. = Agency Message

Please call agency it's urgent - Sent via www.hh...

Donald Dennis 10/11 11:47 AM "
= Agency Message
Timesheets are due no later than 5pm on Mon...

Donald Dennis 10/08 11:40 AM
=» Agency Message
please remember to clock in and out of shifts
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5. After you select a message, use the

“Paper and Pencil” icon at the lower
right corner to reply.

6. To draft an entirely new message,
open the “Messages” page and use
the “Paper and Pencil” icon at the
top right corner to send a new
message.

<A0BD@A - © 198% M 11:28 AM

{Back  Agency Message

From : Donald Dennis
Subject : Agency Message

< >

On 02/03 16:02 PM Wrote:

Request Approved: Visit confirmed time updated
via Corrections approval process. Original confirm
time 15:25 has been updated to 15:00 as approved
by system user. - Sent by HHAeXchange

BL<XON@@ = @ i T 480%M1:37PM

Back Messages OR gk

@ Donald Dennis 02/03 04:04 PM
=» Agency Message
this is a test - Sent by HHAeXchange

@ Donald Dennis 02/03 04:02 PM
= Agency Message
Request Approved: Visit confirmed time updat...

Donald Dennis 11/1311:34 AM
= Agency Message
Please call Don - Sent via www.hhaexchange.c...
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7. In Main Menu, choose “Compliance”

to review medicals coming due (up
to 60 days in advance).

8. Past Due Compliance/Medical

exam(s) will be flagged in red and
will display as “overdue”.

Message Center

Messages o
Agency Messages

Other

Open Shifts

Review and request open shifts

Compliance 1 o

Tasks to ensure compliance

E-" My Availability

EE
O' Set when you are available to work

BEONQ@@M » @ 1 T 479% 0140 PM

{Back Compliance @

Name/Type Due Date Completed

Rubeola

Medical 09/19/2019 @ Overdue
PPD

Medical 02/10/2021 @ Overdue
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