MOBILE APP — DOWNLOAD and REGISTRATION GUIDE

For Android Devices:

" Google Play

https://play.google.com/store/apps/details?id=com.hhaexchan
ge.caregiver

Apps

DG

HHAeXchange
Homecare Software

1. Download the HHAeXchange
Mobile App. onto the Personal
Assistant’s cell phone from the
Apple App Store or Android Play
Store by searching for
“HHAeXchange”. For Apple Devices:

A

[

App Store

https://apps.apple.com/us/app/hhaexchange/id883673336

. HHAeXchange

Homecare Software Solutions, LLC
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Select Language

2. Open the HHA Mobile App and
select the language preference from
the options listed.

English
Select “Allow” when prompted by
the App. Espariol
Francais
Next
i ® <
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* H-AeXchange

Real Time Web-Based
Management Solutions for Home
Care Agencies & Payers

3. Select “Sign Up” (bottom left) ‘ ﬂ‘

Forgot Password?

Save User ID; @

Mobile Device ID: BB5AD... Version: 21.03.01

Sign Up Help Center

I @) <
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4.

6.
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Enter your E-Mail Address.

Note the password requirements.
You must enter a combination of 8
letters and numbers, and at least
one capital letter.

Select “OK” to continue.

. You will see a successful sign-up

message.

Select “OK” to continue.

A “welcome” email will be sent to
your e-mail account. Afteritis
received, proceed to step 8.

Sign Up Sign Up

Email B

Password ®

Confirm
Password

Password Requirements: Minimum 8 Alphanumeric
characters. At least 1 capital letter and 1 numeric
value required.

0K

Sign Up successful! You should receive an email
shortly with further instructions on how to link with
your agency.

OK

Welcome! Thank you for signing up with the HHAeXchange Mabile Platform..

Getting Started is easy!

1. Open your HHAeXchange Mabile App.
2. Sign-In with the Username & Password that you entered during sign-up.

3. Click on the = icon on the top right-hand corner of the screen and select
“Update Profile” to complete your profile and link to your agency

Thanks

HHAeXchange
)'(' HHAexchange
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'X.° H-AeXchange

Real Time Web-Based
Management Solutions for Home

7. Launch the HHA mobile App on

your phone and log in with the e- ST R

mail and password that was =

entered. L "'!
| a

For easier access, select “Yes” to g =

Save User ID. Save User ID: m

Select Log In.

Mobile Device ID: B85AD... Version: 21.03.01

Sign Up Help Center

I @) <

Terms of Use

Thank you for using one of our products,
which may include without limitation (i)
our website, www.hhaeXchange.com; (ii)
our mobile application(s); (iii) any desktop
or other computer based application(s) or
portal(s); or (iv) any other medium through
which we offer access to our services to
you (collectively, the “Products”). These
8. Accept the Terms Of USG ' terms of use (“Terms of Use”) are entered
into between you and Homecare Software
Solutions, LLC d/b/a HHAeXchange,
including our assigns, officers, directors,
agents, investors, subsidiaries, and
employees (“Company” or “We"). These
Terms of Use set forth the terms and
conditions which govern your use of the
Products, including any content,
functionality, or services offered on or
through the Products. Please read the
Terms of Use and the Privacy Policy
before using the Products. Please note

| agree to the Terms of Use, Privacy Policy
and EULA.

Terms Accepted

Hl @) <
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9. Select the settings icon H (at the

. Click the & icon to the right to update your profile
top right lick th he right to upd fil
and become linked to your agency

[Update Profile 0]

Mobile ID (Unavailable)

Mobile Device ID: BE5AD6609E48...

The ID number of this specific mobile device

10. Select “Update Profile”.

Change Password
Privacy Policy
User Agreement

End User License Agreement

Logout

Version: 21.03.01
© 2021 HHAeXchange

] O <
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11.Enter your persqnal information. CreateProfile [N

You will be required to add:
a. First Name SR
b. LaSt Name Last Name
c. Last four of SSN

Last 4 SSN ®
d. Gender
e. Birthday i
f. E-Mail (already added) Birthday
g. Cell Phone Number ;

Ema'l ************@***‘COM
Select “Create” to continue. aipe

I O <
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12. You will see a successful

registration message with your
“Mobile ID Number”.

Select “OK” to continue.

13.When the registration has been

completed, an e-mail will be sent
with your “Mobile ID Number”.
Please forward this e-mail to:
mobileapp@coiny.org.

If you have used the HHAeXchange
Mobile App in the past, you will not
get a new Mobile ID Number.
Therefore, proceed to step 15.

14.If you have used the HHA Mobile

App before and have a “Mobile ID
Number” already, please use the
“settings” icon in the top right corner
to access your “Mobile ID Number”.
Please contact Concepts to have
the “Mobile ID Number” added to
your account with Concepts.

15.You have now registered

successfully.

If you’d like to learn how to punch in
and out, go to the EVV User Guide.

If you'd like to learn how to send
and retrieve messages, please go to
the Communication and Compliance
User Guide.

You have been registered successfully. Your Mobile ID
Number is 12567  and a copy has been emailed to
you. This number should be provided to your agency

in order to be linked with them

OK

Dear  Personal Assistant Name:
Your HHAeXchange Mobile App has been registered!

Complete these final step to link to your agency and start using the app!

1. Provide your unique Mobile ID 1234567 to your Agency

2. Open the HHAeXchange Mobile App.

3. Sign-In with the Username & Password that you entered during sign-up.

4. Once your agency activates your Mobile App profile in their systems, you
will see Patient and Visit information in your Mobile App!

Note: If you work for more than one Agency using HHAeXchange, you can
provide the same Mobile ID to each of them.

Thanks!

HHAeXchange
* HHA eXchange

Donald Dennis
Mobile ID 1234567

Used to link your accountap 1 or more

Mobile Device ID: 0B0887144135...

The ID number of this specific mobile device

Change Password
Linked Agencies
Change Language
Privacy Policy

User Agreement

Logout

Version: 21.03.01

2021 HHAeXchange
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