Mobile App — EVV User Guide

The EVV User Guide will show how to:
- Clock in for scheduled visits (steps 1 — 11)
- Clock in for unscheduled visits (steps 12-13)
- Clock out (steps 14-16)
- Review confirmed or upcoming visits (steps 17-18)
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1. Enter the HHAeXchange Mobile
App. using the email and password
that was chosen when you
registered. Forgot Password?

Save User ID: u

Mobile Device ID: B85AD... Version: 21.03.01
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Select “Log In” to continue.

SignUp Help Center
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Agency Selection @

Please select your Agency

CONCEPTS OF INDEPENDENCE, INC. (CONCEPTS)

AGENCY 2

2. Select “Concepts” at the “Agency AGENCY 3
Selection” page.

AGENCY 4
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3. To start or end a visit, choose from Today's Schedule e
either “Today’s Schedule” or Visits scheduled for 03/29/2021

“Unscheduled Visit”:

E Unscheduled Visit
A. Today’s Schedule — used when Visits not scheduled on Calendar
you are in the Consumer’s

schedule for the day. r Visits
List of scheduled and confirmed visits

B. Unscheduled Visit — used when
you are not in the Consumer’s
schedule for the day.

Patients
List of serviced patients

{Back  Today's Schedule (?)

4. When you start a visit using
“Today’s Schedule”, select your Reema Noreella 03/23/2021
Consumer’s name and the HICKSVILLE, NY, 11801 T AR
scheduled shift for that day. |

Back Visit Detail @@

Reema Noreella

Clock In/Out Directions

5. Select “Clock In”: :
03/28 at 08:00AM 1:93/29 at 08:00AM

= e

Confirmed: --:--
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6. Select “PA” services and then
choose “Next”.

Select the Servi& to be Performed

PA l!!l

=m0
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7. Select “GPS”.

Cancel
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X Q S0

Visit Detail
Mary Thorton @ @
Clock In/Out Directions
8. If you are at the Consumer’s home, g |
St Thomas More Cathelic o —:
Church Beynton ;,\

select “Confirm”.

Note: the system will indicate that Ay Y s @

you are within range.

S

Indian Hills Apartments 9 +

Godigle
ey

You are 75 feet from the Patient and
likely In Range.

Mobile App: In Range

{Back Visit Detail @ ®

Reema Noreella

9. Visits in progress will be displayed Clock In/Out  Directions
as shown here. —
03/28 at 08:00AM 133/29 at 08:00AM

Confirmed:
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N0 F 2 4 40%8
Visit Detail
Mary Thorten @ @
Clock Infout Directions
, St '.“.t:r‘.nnll.‘.c-.'-.' [211.‘1?I!c 0
10. If you are not at the Consumer’s
home, you will be prompted with an
out of range warning. T O
Do NOT select “Confirm” when you
are out of range. Instead, proceed to .
Step 1 1 ) - ndian Hills Apartments Q
Gor gle. —
You are 426 feet from the Patient and
likely Out of Range.

Mobile App: Out of Range

{ Back Visit Detail ©)

15Nov 15Nov

11. |f yOu are out Of range but Working Clock InfOut-. Directions

for a Consumer, use the community |
icon to register your visit outside of -
the Consumer’s home. N

Community Icon: ]
Community Visit
-
Then, use the “Community Visit” L.
’ s~

check-off box. Last, select “Confirm’
to continue. m

Community Visit Option
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29 Today's Schedule o
Visits scheduled for 03/29/2021
12.When you are n:)t scheduled for.g ) Uiisohaidled Vst
shift, select the “Unscheduled Visit Vst riotsetisckiled on Calendes

option from the main menu.
Visits
List of scheduled and confirmed visits

Patients
List of serviced patients

B - N — ’ (]

(Bach Unscheduled Visit @ §s,

13.In the “Unscheduled Visit” page,

select your Consumer’s name from Branda New Yorker

the list of results. If you are working oo s | poivatuiorh b e

for a Consumer that is not shown, Erlinda Grands

select “Patient not in the list”. 1682 Brentwood Road, , BAY SHORE, NY, 11706

Geranda Brooks
124 Locust Place, , LOCUST VALLEY, NY, l"-'ﬁl'-l'U.

Reema Noreella
. . :
Your Consumer may not be listed if

you have not worked for that
Consumer previously, but you will
be able to clock in and out by using
“‘Patient not in the list” option.

| Patient not in the list
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Back Visit Detail @ ®

Reema Noreella

Clock In/Out Directions
03/28 at 08:00AM |.«§3I29 at 08:00AM
=N
14. At the end of your shift, you will end
L. . “ " Confirmed:
the visit by selecting “Clock Out
and then selecting “GPS”.
Cancel
15. You will receive a confirmation You have been successfully clocked
message when you clock out. Select Out.
“OK” to continue.
OK

9:30 Sprint N = S .l 90%0
{Back Y
Greg Baker 09/21/2021
16.A successful clock In and Out will wionuArs, Ll e
display as shown: v v
Carmelo Anthony 09/21/2021

21000 Kings Highway, IrlEn =Vl

LONG ISLAND CITY, NY, 1...

Completed and Scheduled Visits
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17.You may review previously
confirmed visits using the “Visits”
option in the main menu.

Note: Upcoming visits are subject to
change based on the Consumer’s
needs.

18. Visits flagged with “TS” (Time
Sheet) require a Verification Form
before the visits can be paid.

Today's Schedule
Visits scheduled for 03/29/2021

Unscheduled Visit
Visits not scheduled on Calendar

[E

Visits

List of scheduled and confirmed wsns]

Branda New Yorker

1150 Dean Street,
JAMAICA, NY, 11432

Erlinda Grands

1682 Brentwood Road,
BAY SHORE, NY, 11706

Branda New Yorker

1150 Dean Street,
JAMAICA, NY, 11432

Erlinda Grands

1682 Brentwood Road,
BAY SHORE, NY, 11706

Branda New Yorker
1150 Dean Strest,

Branda New Yorker

1150 Dean Street,
JAMAICA, NY, 11432

Visits

R

OV

03/23/2021

[ 01:00PM - 04:00PM

"W

03/24/2021
09:00AM - 01:00PM

03/24/2021
01:00PM - 04:00PM

03/25/2021
09:00AM - 07:00PM

03/25/2021
01:00PM - 04:00PM

03/29/2021
01:00”M - 04:00PM
01:2847M - 01:23 PM

v O
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