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Bonnie	Banks	Terms	
&	Conditions	
Thank	you	for	choosing	to	use	Bonnie	Banks.	By	making	this	booking	you	are	entering	
into	an	agreement	with	us.	Please	carefully	read	our	Terms	and	Conditions	below:	

	

General	 • Your	rights	as	a	consumer	under	consumer	protection	legislation	from	time	to	time	in	
force	shall	not	be	affected	by	these	Terms	and	Conditions.	

	
• Bonnie	Banks	may,	from	time	to	time,	change	these	Terms	and	Conditions	without	notice,	
however	it	will	use	its	reasonable	endeavors	to	inform	guests	as	soon	as	is	reasonably	
possible	of	any	such	changes.	

Stay	eligibility	 • Before	booking,	please	ensure	you	have	thoroughly	read	and	researched	the	property	to	
confirm	it	meets	your	needs.	Note	that	the	property	is	in	a	lively	location,	and	we	do	not	
take	any	responsibility	for	possible	noise	disturbances.	Make	sure	you	are	happy	with	the	
location	before	booking.	

	
• By	agreeing	to	these	Terms	and	Conditions	you	are	confirming	that	you	are	able	to	
speak,	and	read	English.	This	is	to	ensure	that	at	no	stage	of	your	stay,	you	
misunderstand	the	instructions	and	guidance.	

Booking	&	Payment	 • Payments	can	be	made	through	our	secure	online	booking	platform,	and	direct	bookings	
will	receive	payment	links	through	STRIPE.	

	
• A	deposit	is	required	to	reserve	your	stay	by	payment	of	50%	of	your	total	stay	amount.	
Deposits	are	refundable	up	to	twenty-eight(28)	days	of	your	stay,	on	the	basis	that	the	
cancellations	are	for	a	major	reason.	

	
• Unless	previous	arrangements	have	been	agreed,	full	payment	of	your	stay	must	be	
made	twenty-eight	(28)	before.	Failure	to	not	carry	out	the	aforementioned	will	
result	in	the	forfeit	of	your	stay	and	loss	of	your	holding	deposit.	

	
• If	you	do	not	for	whatever	reason	not	show	for	your	stay,	and	have	not	
previously	informed	us,	the	full	stay	fee	remains	payable.	

Offers	&	discounts	 • Promotional	offers	and	discounts	are	to	be	used	in	line	with	the	published	terms	and	
conditions	of	these.	
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Cancellations	by	
guest	

• Should	your	circumstances	mean	that	you	need	to	transfer	to	another	stay,	then	this	will	
be	completed	free	of	charge,	providing	there	are	available	spaces,	the	transfer	takes	place	
within	6	months	following	the	original	stays	start	date	and	notice	is	given	in	writing	at	
least	28	working	days	before	the	stay	is	due	to	commence.	

	
• If	you	are	a	consumer	and	make	a	booking	by	telephone,	you	have	a	legal	right	to	cancel	a	
Contract	under	the	Consumer	Contracts	(Information,	Cancellation	&	Additional	Charges)	
Regulations	2013	(‘Distance	Selling	Regulations’).	This	means	that	during	the	relevant	
period	if	you	change	your	mind	or	for	any	other	reason	you	decide	you	do	not	want	to	
follow	through	with	your	stay,	you	can	notify	us	of	your	decision	to	cancel	the	Contract	
and	receive	a	refund.	Advice	about	your	legal	right	to	cancel	the	Contract	under	these	
regulations	is	available	from	your	local	Citizens’	Advice	Bureau	or	Trading	Standards	
office.	

	
• If	you	exercise	your	legal	right	to	cancel	under	the	Distance	Selling	Regulations,	you	will	
receive	a	full	refund	of	the	price	you	paid	when	booking.	We	will	process	the	refund,	
minus	any	administrative	costs,	to	you	as	soon	as	possible	and,	in	any	case,	within	28	
calendar	days	of	the	day	on	which	you	gave	us	notice	of	cancellation,	

	
• Your	legal	right	to	cancel	a	Contract	starts	from	the	date	when	a	booking	is	made	–	which	
is	when	the	Contract	between	us	is	formed.	You	have	a	period	of	28	calendar	days	in	
which	you	may	cancel	the	booking,	starting	from	the	day	after	the	day	when	the	booking	
is	made.	If	this	period	ends	on	a	Saturday,	Sunday	or	public	holiday	then	the	period	will	be	
extended	until	the	next	working	day.	

	
If	you	decide	to	cancel	your	stay	outside	of	the	relevant	cancellation	period	and	you	are	
unable	to	transfer	your	booking	to	another	date	at	the	time	of	cancellation,	the	following	
charges	will	apply:	

	
Calendar	days’	notice	before	the	start	 Refund	applicable	date	of	the	stay	

	
	

28	calendar	days	or	more	 Deposit	refund	minus	a	5%	admin	fee	will	
be	issued	

	

Between	1	and	28	calendar	days	 Full	payment	of	the	stay	fee	is	due.	
No	refund	will	be	given.	

	
	

Failure	to	attend	 Treated	as	late	cancellation	and	no	refund	
given.	 Full	payment	is	due	if	payment	has	
not	already	been	made.	

	
All	cancellation	or	transfer	requests	must	be	submitted	in	writing	and	received	by	
Bonnie	Banks	prior	to	the	stay	commencing.	

Cancellations	by	
Bonnie	Banks	

• On	occasions	for	unforeseen	circumstances	Bonnie	Banks	may	find	it	necessary	
to	cancel	a	booking.	

	
• In	such	circumstances	you	will	be	given	as	much	notice	as	possible	and	the	offer	of	a	
free	transfer	to	another	date,	or	a	full	refund	of	fees	paid.	We	accept	liability	for	losses	
you	suffer	as	a	result	of	us	breaking	this	agreement	if	the	losses	are	a	foreseeable	
consequence.	
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Code	of	Conduct	 • You	must	adhere	to	the	high	standards	reasonably	expected	by	Bonnie	Banks	and	conduct	
themselves	in	a	befitting	manner	at	all	times.	Any	unacceptable	behavior	could	result	in	
you	being	terminated	from	your	stay	with	immediate	effect,	without	refund.	Please	be	
aware	of	our	neighbors	whilst	residing	at	Bonnie	Banks.	We	also	operate	a	strictly	
prohibited	no	drugs	policy,	unless	prescribed	medication	is	declared	prior	to	the	stay.	

Accommodation	 • Communication	will	be	sent	to	you	seven	(7)	days	before	the	stay	
commences,	containing	details	of	how	to	access	Bonnie	Banks.	

	
• Bonnie	Banks	will	be	available	to	you	from	15:00hrs	on	the	day	of	arrival,	unless	
otherwise	arranged.	

	
• Please	be	ready	to	leave	Bonnie	Banks	by	10:00hrs	on	the	day	of	departure,	unless	
otherwise	arranged,	as	further	guests	will	be	due	to	arrive.	

	
• One	set	of	keys	will	be	in	the	designated	key	press	at	the	front	door.	 On	this	set	is	a	
front	door	key	and	key	for	the	padlock	which	should	be	used	to	close	and	secure	the	
front	gates	at	night.	Lost	or	failure	to	return	room	keys	will	be	charged	at	£250	

	
• We	accept	that	food	and	drinks	can	be	consumed	in	the	rooms	but	care	should	be	
taken	to	avoid	spillage	etc.	

	
• Please	take	care	when	staying	at	Bonnie	Banks.			You	are	responsible	and	liable	for	any	
breakages	or	damages	caused	to	the	accommodation	or	its	contents.	We	ask	you	do	
report	any	incidents	when	they	occur	to	Bonnie	Banks	management	via	phone	or	email.	
We	do	not	normally	charge	for	minor	breakages,	but	we	may	charge	for	repair	or	making	
good	if	the	damage	or	breakage	is	significant.	

	
• We	ask	that	noise	levels	are	kept	to	a	minimum,	especially	after	midnight	with	regards	to	
the	outside	hot	tub	area.	This	helps	us	to	make	sure	everyone’s	stay	is	enjoyable.	We	
reserve	the	right	to	terminate	your	booking	immediately	without	being	liable	for	any	
refund	or	compensation	where	you	engage	in	unacceptable	behaviour	that	causes	a	
disturbance	or	nuisance	to	our	neighbours	

Early	Check	in	and	Late	
Check	out	

• We	can	offer	a	earlier	check	in	at	Midday	for	a	small	additional	cost	of	
£25.00,	this	will	be	payable	through	STRIPE	and	requested	through	a	
secure	payment	link.	

• We	can	offer	a	late	check	out	at	midday	for	£25.00,	this	will	be	payable	
through	STRIPE	and	requested	through	a	secure	payment	link.	

• Both	of	these	requests	are	subject	to	availability	and	need	to	be	agreed	
prior	to	arrival.	Please	email	bonniebanksltd@gmail.com	to	discuss	this.	

	

Security	Deposit	 • A	fully	refundable	security	deposit	of	£500.00	is	taken	and	paid	back	by	bank	transfer	
upon	full	inspection	of	the	property.	This	cost	covers	hot	tub	damage	and	deep	clean	
caused	by	tanning	oils	or	bath	bombs,	and	non-accidental	damage	to	the	property	
contents.	The	security	deposit	will	be	requested	when	you	settle	the	balance	28	
days	prior	to	your	stay	and	refunded	within	10	working	days	of	checkout.	

mailto:bonniebanksltd@gmail.com
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No	Smoking	Policy	 • Bonnie	Banks	has	a	strict	no	smoking	policy	and	we	would	kindly	ask	that	there	is	no	
smoking	inside	of	the	property,	this	also	goes	for	Vape	machines.	

	
• For	those	wishing	to	smoke,	a	designated	area	is	provided	but	we	would	remind	smokers	
that	this	area	is	also	used	by	non-smokers.	Non	compliance	with	the	no	smoking	policy	
carries	a	penalty	charge	of	£100.00	to	cover	the	cost	of	extra	cleaning	and	the	resulting	
delay	incurred	in	re-letting	the	property,	which	will	be	taken	from	your	£250.00	security	
deposit.	In	addition,	any	breach	of	this	policy	will	result	in	the	immediate	termination	of	
the	stay	and	no	refund	will	be	given	for	the	duration	of	the	booking.	
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Fire	&	Emergency	 • In	the	interest	of	your	own	safety,	you	should	check	where	the	locations	of	the	fire	alarms	
are	in	relation	to	your	whereabouts.	There	are	Fire	&	Emergency	Rules	located	inside	
each	rooms	A-Z	guide,	as	well	as	the	hallway	notice	board,	we	respectfully	suggest	that	
you	familiarise	yourself.	

	
ALL	FIRE	ALARMS	MUST	BE	CONSIDERED	AS	EVIDENCE	OF	A	FIRE	AND	YOU	
SHOULD	ACT	ACCORDINGLY	UNTIL	YOU	ARE	INFORMED	TO	THE	CONTRARY.	

	
In	the	event	that	you	hear	the	fire	alarm	you	must	make	your	way	to	the	assembly	point	
which	is	at	the	front	gate/pavement	of	BB.	

Wi-Fi	 • We	offer	free	secure	Wi-Fi	for	our	guests	to	use	and	usage	is	strictly	subject	to	the	terms	
and	conditions	found	when	connecting	to	the	service.	Please	note	that	we	have	no	
responsibility	for,	or	control	over,	the	internet	services	you	access	and	do	not	guarantee	
that	any	services	are	error	or	virus	free.	We	do	not	guarantee	the	availability	of	the	
service,	the	speed	at	which	information	may	be	transmitted	or	received;	or	that	the	
service	will	be	compatible	with	your	equipment	or	any	software	which	you	use.	

Vehicle	Parking	 • There	is	a	number	of	on-site	parking	spaces	available	for	guests,	to	the	rear	of	the	
property	and	a	space	reserved	for	disabled	guests	at	the	front.	We	ask	guests	park	
considerately	to	ensure	there	is	adequate	space	for	everyone.	Please	note	that	vehicles	
are	parked	at	your	own	risk.	We	do	not	accept	responsibility	for	any	loss	of	or	theft	
from	a	vehicle	however	it	is	caused.	

	
Disabled	guests	

	
• Bonnie	Banks	fully	complies	with	all	laws	from	time	to	time	in	force	regulating	the	
treatment	of,	and	provision	for,	disabled	guests.	If	you	have	a	disability,	please	discuss	
any	special	requirements	with	us	before	booking.	

	
• Bonnie	Banks	accepts	no	responsibility	for	guests	booking	unless	suitability	was	first	
checked.	

	
Item(s)	Left	Behind	

	
• We	can	accept	no	responsibility	for	items	left	behind	after	you	have	departed.	Small	items	
left	behind	can	be	returned	to	you	by	post.	A	£30	handling	charge	plus	the	cost	of	postage	
must	be	paid	before	the	item(s)	are	dispatched.	Larger	items	will	incur	a	higher	handling	
cost.	Any	unclaimed	items	of	property	will	be	disposed	of	after	4	weeks.	

	
Complaints	&	
Appeals	

	
• If	there	is	a	problem	during	provision	of	the	services,	you	must	report	it	in	the	first	
instance	to	Bonnie	Banks	management,	whose	details	are	Sami	Smith,	and	 email	
bonniebanksltd@gmail.com	in	writing	giving	full	details	within	
28	days	of	the	end	of	provision	of	the	services.	Failure	to	serve	notice	of	the	complaint	in	
accordance	with	the	above	will	preclude	you	from	being	entitled	to	any	further	action	
against	Bonnie	Banks.	

mailto:bonniebanksltd@gmail.com
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Liability	

	
• None	of	the	exclusions	and	limitations	in	our	Terms	and	Conditions	are	intended	to	limit	
any	rights	which	you	may	have	under	statute	nor	in	any	way	to	exclude	or	limit	liability	
you	for	personal	injury	or	death	resulting	from	Bonnie	Banks	 negligence	or	that	of	its	
staff	members	or	for	any	liability	incurred	as	a	result	of	fraud	or	fraudulent	
misrepresentation	by	Bonnie	Banks.	

	
• By	agreeing	to	the	Terms	and	Conditions	you	agree	to	release	and	discharge	Bonnie	
Banks,	and	its	directors,	staff,	subcontractors	and	agents	from	any	direct,	indirect	or	
consequential	loss	or	damage	and	all	and	any	claims,	actions,	proceedings,	liabilities	and	
costs	arising	from,	or	in	any	way	connected	with,	the	activities	and	stay	at	Bonnie	Banks.	

	
• For	the	avoidance	of	doubt	Bonnie	Banks	and	any	of	its	staff	or	contractors,	will	not	be	
liable	for	any	loss	or	damage	to	any	personal	property	or	vehicle	belonging	to	the	guest	
during	provision	of	the	services.	

	
Privacy	Policy	

	
• Any	data	collected	during	the	stay	of	this	booking	will	be	stored	on	our	computer(s)	for	
the	purpose	of	stay	materials.	Such	data	will	only	be	collected,	processed	and	held	in	
accordance	with	Bonnie	Banks	rights	and	obligations	arising	under	the	provisions	and	
principles	of	The	EU	General	Data	Protection	Regulation	(GDPR).	

	
• We	may	from	time	to	time	contact	you	about	promotions	and	offers.	

	
Law	and	Jurisdiction	

	
These	Terms	and	Conditions	(including	any	non-contractual	matters	and	obligations	arising	
therefrom	or	associated	therewith)	shall	be	governed	by,	and	construed	in	accordance	with,	
the	laws	Scotland.	

	
Any	dispute,	controversy,	proceedings	or	claim	between	the	Parties	relating	to	these	
Terms	and	Conditions	(including	any	non-contractual	matters	and	obligations	arising	
therefrom	or	associated	therewith)	shall	fall	within	the	jurisdiction	of	the	courts	of	
Scotland.	

	
	
	
	
	
	
	
	
	
Contact:	
	
Bonnie	Banks	Ltd	
16	Balloch	Road	 Scotland	Web	
www.bonnie-banks.co.uk	
Email	bonniebanksltd@gmail.com	

http://www.bonnie-banks.co.uk/
mailto:bonniebanksltd@gmail.com


	

	

	


