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Innovative Technology Enterprise Strategic Solutions

Capability Highlights

Founded: 2016

Business Type: SDVOSB;
Maryland MDOT
MBE/DBE/SBE; Prince
George’s County MBE/SBE

Headquarters: Bowie, MD
CAGE: 84TX3

UEIL: VIC2HNY6WRM3

Contact Information
iTESS, LLC

Email: sggrier@i-tess.org
Phone: 301.768.0676
Website: https://itess.org

Past Performance

National Guard Bureau
Project Data System (PDS)
(2015-Present)

Supported multi-year
enterprise program with a
8500M+ portfolio; built
compliance workflows and
performance dashboards,
enhancing visibility, reporting
accuracy, and operational
readiness.

Prince George’s County
Circuit Courts (2018-2022)
Migrated legacy case systems;
integrated data sources;
coordinated stakeholders;
ensured regulatory compliance
and improved system usability
and performance.

CAPABILITY STATEMENT

“OUR CORE STRENGTHS ARE OUR PEOPLE.”

Innovative Technology Enterprise Strategic Solutions (iTESS), LLC

About Us

Innovative Technology Enterprise Strategic Solutions (iTESS), LLC is a Service-Disabled Veteran-
Owned Small Business (SDVOSB) and certified MBE/DBE/SBE that delivers secure, scalable, and
mission-focused digital solutions for federal, defense, and state agencies—while also building
modern commercial SaaS platforms that translate government-grade discipline into real-world
product outcomes.

We specialize in modernizing the systems, workflows, data, and infrastructure that power
operations—improving efficiency, strengthening compliance, enhancing decision-making, and
accelerating modernization mandates.

Backed by expertise in Digital Business Process Workflow & Operations Systems, Cloud
Computing & Modernization, Data Management, Digital Product Development (SaaS &
Mobile Platforms), and AI & Applied Analytics Solutions, iTESS combines technical engineering
with deep operational insight to support organizations across their full digital transformation
lifecycle.

Our solutions equip organizations with the tools they need to improve operational performance,
strengthen oversight, and adopt emerging technologies safely and effectively. With certified
expertise in PMP, Agile/Scrum, ITIL, cybersecurity fundamentals, and digital engineering, we
provide a low-risk, high-value partner dedicated to enabling mission success.
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Differentiators

Dual-sector execution — We bring government-grade workflow rigor and compliance
thinking into commercial product development, delivering secure and scalable platforms.
e Proprietary Platform Development — Experience designing and delivering commercial
digital platforms (e.g., CircleMatch), demonstrating end-to-end capability in modern
software engineering, workflow engines, and cloud-based user engagement systems.
Al + Analytics Enablement — We turn operational data into decision intelligence using
applied analytics, automation, and responsible Al patterns (personalization, scoring,
forecasting, and operational insights).
o Certified Expertise — PMP, Agile/Scrum, CMMI SVC 3.0, Lean Six Sigma, ITIL,
Security+.

NAICS Codes:

611420 Computer Training

541511 Software Development, 541512 Systems Design Services, 541519 Other Computer Related Services, 541611 Admin &
Management Consulting, 541618 Other Management Consulting Services, 518210 Data Processing, Hosting & Related Services,
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