[image: image1.png]'!!4'%(‘-1 %'I'I'Flg
AHOU

Association




Directory 2020-2021
STATEMENT OF PURPOSE:

The purpose of the Twin Cities AHOU is to provide an opportunity for professional expansion of underwriting knowledge and principles to individual members through lectures, discussions and sharing of presentation papers, etc.  It is intended that the membership meetings will stimulate and increase thinking relative to underwriting concepts, procedures and practices.

2020-2021OFFICERS
President

Lauren Ballantine

Valmark Financial Group
Phone: (330) 576-1234, Ext 3513

lballantine@valmarkfg.com
Vice President
Melissa McDevitt
Prudential Financial
Phone: (763) 519-2279
melissa.mcdevitt@prudential.com
Secretary
Mike Hesse
RGA

Phone: (636) 736-3565 
mhesse@rgare.com   
Treasurer
Lori-Anne Walker
Diversified Brokerage Services, Inc
Phone: (952) 241-5018
loriw@dbs-lifemark.com 
2019-2020 PROGRAM COMMITTEE MEMBERS
Lisa Ekstrom, Prudential Financial 

Phone: (612) 916 5438

Lisa.Ekstrom@prudential.com
Angela Nelson, Prudential Financial

Phone: (763) 553-6248

andrea.hughes@prudential.com 

Edward Sheehan, SCOR 

Phone: (704) 330-5639

esheehan@scor.com 
Jessica Vitale, Swiss RE

Phone: (914) 828-4023
JessicaA_Vitale@swissre.com 
Tonia Lee, Protective
Phone: 847-930-7211

Tonia.Lee@protective.com 

Cami Taylor, Allianz

Phone: (763) 765-5158 x 45158
camille.taylor@allianzlife.com 

Sonny Moreno, Prudential Financial 
Phone: (763) 553-6343
sonya.moreno@prudential.com 

2019-2020 PAST PRESIDENT COMMITTEE MEMBERS

Duane Lindahl, AIG

Phone: (713) 831-5057

Duane.lindhahl@aig.com 
Jane Hall, NFP

Phone: (512) 679-6233

jvhall@nfp.com 
Angela Thieschafer, Hannover Re

Phone: 720-279-5061
angela.thieschafer@hlramerica.com 
PAST PRESIDENTS

Walter K. Fritz, Northwestern National Life


1955
Al O. Konigson, Lutheran Brotherhood


1956

Dave Cartwright, MN Mutual Life



1957

James Elliot, State Farm




1958
Bob McVay, Prudential




1959

Harry Cook, Mutual Service Insurance


1960

Bob Heacock, Northwestern National Life


1961

Frank Somers, MN Mutual Life



1962

Don Lynch, Investors Diversified Services


1963

Gale Linebarger, Western Life



1964

George Mueller, MN Mutual




1965

John Snore, Prudential




1966

Jim Galvin, Independent Economic Consultant

1967

Phil Perry, Lutheran Brotherhood



1968

Gene Sarenpa, Western Life




1969

Gus Stein, BC/BS of Minnesota



1970

Gerald Johnson, Investors Diversified Services

1971

Raymond Pedersen, Northwestern National Life

1972

Arlene Grimes, Security Life




1973

Arthur Breitbarth, Mutual Service Insurance


1974

Bob Leseman, Central United Life



1975

Phil Tschumperlin, Western Life



1976

Tom Bauman, Ministers Life




1977

Jon Peterson, Investors Diversified Services


1978

Karl Peterson, Mutual Service Insurance


1979

Douglas Halvorson, Sons of Norway



1980

Darrell Trenary, Minnesota Mutual



1981

John Potasnak, Northwestern National Life


1982

JoAnn Ruth, Early American Life



1983

Larry Martin, Lutheran Brotherhood



1984

Bob Krueger, IDS Life





1985

Allen Rightmyer, American Merchants


1986

Brad Reich, ITT Life





1987

Tom Olson, Prudential




1988

Gloria Flattum, Lutheran Brotherhood


1989

Greg Linde, MN Mutual Life




1990

Brian Rotty, IDS Life





1991

Deborah Wesenberg, Life USA



1992

Dave Redpath, IDS Life




1993

Ann Swanson, Minnesota Mutual



1994

Rose Bush, Catholic Aid




1995

Denise Oslund, Reliastar




1996

Andrea O’Keefe, Lutheran Brotherhood


1997

John Jopling, Hartford 




1998

Paul Zolik, Lutheran Brotherhood



1999

Perry Fox, Minnesota Life
2000

Joseph Bodensteiner, Allianz
2001

Vicki Rath, Allianz
2002

Jane Hall-Rockwood, Hartford
2003
Julie Johnson, Independent Underwriter Consultant
2004

Mike Rowe, John Hancock                                                   
2005

Sandy Jenum, Ameriprise Financial                                     
2006

Kathlene McLaughlin, Hartford
2007

Jerome Capecchi, Minnesota Life
2008

Duane Lindahl, River Source
2009

Jennifer Victor-Larsen, John Hancock
2010
Colleen Turner-Gross, Hartford
2011                   
Dawn Miller, Prudential Financial
2012
Hallie Anderson, Thrivent        
2013 
Linda Hart, Prudential Financial
2014
Debra Ticey, Riversource
2015

Brett Gamber, John Hancock
2016

Angela Thieschafer, Hannover



2017
Kate Condon, Allianz
 




2018

Lauren Ballantine, ValMark




2019

Lauren Ballantine, ValMark




2020

Lauren Ballantine, ValMark




2021

2020-2021 Membership Roster

(Company Representative(s) underlined)

ACCORDIA LIFE  

215 10th Street

Des Moines, IA 50309

(515) 393-3625 
Julie Kline, FALU, FLMI, LTCP, ACS, Sr. Analyst Underwriting
Geoffrey Boehm
Ginny DeFranco, ACS, Senior Underwriter, ginny.defranco@gafg.com
AIG  

2727A Allen Parkway

Houston, TX  77019
Katherine Betzel, Katherine.Betzel@aglife.com
Jenifer Hurley, jenifer.hurley@aig.com 

Tim Juneau, Tim.juneau@aig.com 

Duane Lindahl, Duane.Lindahl@aglife.com
Hugo Tamez, Hugo.Tamez@aglife.com
Steve Tomczyk, Steve.tomczyk@aig.com 

Lisa Wilkey, Lisa.Wilkey@aglife.com
ALLIANZ LIFE 
5701 Golden Hills Drive

Golden Valley, MN  55416-1297

(763) 765-5386 | (763) 582-6553 - FAX

Camille Taylor, ACS, Underwriting Consultant
Jane Mattson, Principal Underwriter

Joseph Bodensteiner, FALU, FLMI, LTCP, ACS, Principal Underwriting Consultant
Janet Thompson, FALU, DIA, LTCP, ACS, Underwriting Consultant 

John Sherman, MBA, FALU, FLMI, Managing Director
Kate Condon, FALU, FLMI, ACS, Principal Underwriting Consultant
Rose Bush, FLMI, AALU, CLU, AIAA, ACS, Principal Underwriter 
Robin Holicky, FLMI, FALU, AVP and Chief Underwriter  

Shawn White, Senior Underwriting Consultant
Sheila Ellringer, Associate Underwriter

ALLSTATE INSURANCE COMPANY
3100 Sanders Road

Northbrook, IL 60062

(800) 336-9400 | (877) 255-1329 – FAX
Cindee Utter, FALU, FLMI, Underwriting Consultant utter@comcast.net
Deb Wesenberg, CLU, FLMI, FALU, Manager, Underwriting Research and Policy dwese@allstate.com 

Mary E Moffitt, AIAA, Senior Underwriter, mmofg@allstate.com 
Tracey Kilian, AALU, Senior Underwriter, tkilr@allstate.com
AMERICAN PARA PROFESSIONAL SYSTEMS, INC.

One Jericho Plaza

Jericho, NY  11753-1663

(516) 822-6230 | (516) 822-6241 – FAX

Craig Vaughan, Account Executive, cvaughan@appshq.com
Daran Rubin, Vice President, Sales drubin@appshq.com 

Joseph Klein IV, Vice President, Marketing, jklein@appshq.com


Lindsay Giesy, Account Executive, lgiesy@appshq.com
Michael Smith, Account Executive, msmith@appshq.com


Linda Hodges Regional Director  Lindah@APPSMN.com 
American National Insurance Company

One Moody Plaza

Galveston, TX 77550

AMERITAS

5900 O Street, Lincoln, NE 68510  

P: 402-325-4247 

Robyn Wallner, FALU, FLMI, CLU, 2nd VP, Chief Underwriter robyn.wallner@ameritas.com 

ASSURANT HEALTH 
1405 Xenium Lane, Ste 230
Plymouth, MN  55441 
(763) 577-4916 | (763) 577-5140 – FAX 

Al Larson, FLMI, ACS, ARA, Underwriter 
Barbara Schaaf, FLMI, ACS, Group Underwriting Manager 
Barbara Woodroffe, Quality Improvement Specialist 
Cheryl Briggs, Group Underwriter 
Cindi Matthew, HIA, Group Underwriter 
Dave Carr, Underwriter

Deanna Boland, Underwriter

Deanna Riebe, Underwriter 
Janet Emery, ACS, AIAA, Project Lead 
Jen Galles, FLMI, ACS, HIA, AIAA, ARA, Underwriting Manager 
Jen Wilcox, Underwriter
Jeri Peterson, HIA, Quality Improvement Specialist 
Karen Bergly, Underwriter

Kathy Tibodeau, FLMI, ACS, Underwriter 
Katie Darling-Stemme, Underwriter
Kerri Olsson, Underwriter 
Liane Long, Health Investigator

Linda Wolney, Underwriter

Marika Mataitis, FLMI, PCS, Senior. Trainer 
Mark Schumacher, Group Underwriter 
Melissa Fransen, ALMI, PCS, Underwriting Supervisor
Michael Baker, FLMI, ACS, HIA, Underwriter 
Pat Hines, ALMI, PCS, AIAA, AIRC, Senior .Administrative Assistant
pat.hines@assurant.com 
Paul Thelemann, ACS, ALHC, Senior. Quality Improvement Specialist
Sue Cox, Underwriter
Tim Paulson, Underwriter
AXA

8501 IBM Drive, Suite 150 
Charlotte, NC  28262
Phone (Allen): 704-341-6060
Allen Glende, Senior Manager, Life Underwriter   Allen.Glende@axa.us.com 
BLUE CROSS & BLUE SHIELD OF MINNESOTA

2525 Blue Cross Road

Eagan, MN  55164
(651) 662-8940 | (651) 662-1068 - FAX

Janet Ebeling, Underwriting Analyst

Shirley Roth, Underwriting Analyst 

Margo Sandeen, Underwriting Analyst

Paul Swanson, Underwriting Analyst

Sharon Pirkl, Underwriting Director, Sharon.Pirkl@bluecrossmn.com
Steven Stripling, Underwriting Analyst 

Tori Bronk, Underwriting Manager 

CBIZ LIFE INSURANCE SOLUTIONS, INC.   
10616 Scripps Summit Ct, Suite 210 
San Diego CA 92131 
Phone: 858.444.3161  | Fax:  858.444.3162

Julie Buda, CLU, ChFC, FALU, ALMI, Underwriting Analyst, JBuda@cbiz.com

CATHOLIC UNITED FINANCIAL
3499 North Lexington Ave.
St. Paul, Minnesota 55126
(651) 490-0170 | (651) 765-4138 - FAX 
Charlotte A. Lee, M.D., Medical Director

Charlotte A. Lee, M.D., Medical Director

Janet Palmer, AALU, FLMI, AIRC, ACS, Chief Underwriter, jpalmer@catholicunited.org    
Cassandra Anderson, FLMI, ACS, AIRC, Underwriting Assistant  canderson@catholicunited.org 
Trisha Schilling, FLMI, ACS, AAPA, CISP, ASRI, Director of Operations  tschilling@catholicunited.org    
CLINICAL REFERENCE LABORATORY

8433 Quivira Rd.

Lenexa, KS 66215

(800) 445-6917  | (912) 492-5480 – FAX | www.crlcorp.com

Brian Coens, Vice President, Insurer Services       

Bruce Dahlquist, Dir. New Bus & Tech Solutions,913-693-5443 DahlquistB@crlcorp.com 
Melissa Russell, Sales Coordinator, 913-693-5442

Rachel Wright, Sales Coordinator, 913-693-1460

Iliana Lopez, Dir., Customer Service & Data Entry

Linda Rohrer, Insurance Support Coordinator

Mark Magee, Vice President, Laboratory Operations

Robert L. Stout, Ph.D., Chief Scientific Officer
CMFG LIFE INSURANCE COMPANY
2000 Heritage Way

Waverly, IA 50677

(319) 483-2470 | (319) 352-1328 - FAX

Barbara J Lutz, FALU, FLMI, ACS, Underwriting Director, Barb.lutz@cunamutual.com
CRUMP LIFE INSURNACE 

4889 150th St NW

Clearwater, MN 55320
DEGREE OF HONOR PROTECTIVE ASSOCIATION

400 Robert St N

Suite1600

St Paul MN 55101-2029

(651) 228 7600       

(651) 224-7446 - FAX

Debbie Fairbanks,Operations Manager, dfairbanks@degreeofhonor.com
Julie Kowarsch, ACS, NewBusiness Supervisor, jrkowarsch@degreeofhonor.com
DIVERSIFIED BROKERAGE SERVICES, INC. 

 5501 Excelsior Blvd

Minneapolis, MN 55416

Phone: 800-869-1327, Ext. 218 | Direct: 952-241-5018 | Cell: 612-805-3522

Fax: 952-697-5002 | Web: www.DBS-LifeMark.com
Lori-Anne Walker, Chief UW, loriw@dbs-lifemark.com 
ECA MARKETING, INC.
7800 Equitable Dr, Suite 200
Eden Prairie, MN  55344

(952) 941-9710

Ben Rowe, FALU, Director of Life Operations, Ben@ecamarketing.com
EMSI     

3050 Regent Blvd
Irving, TX  75063
Cindy Milner (cmilner@emsinet.com  254.299.3337) 

Kamette Myers, Senior Vice President, kmyers@emsinet.com
3050 Regent Blvd, Irving, TX  75063, (719) 429-4669

Jeff Bradley, Relationship Manager, jbradley@emsinet.com 

3050 Regent Blvd, Irving, TX  75063, (812) 378-8199

Coleen Moser, Senior Director Underwriting and Data Abstraction Services, cmoser@emsinet.com            

3050 Regent Blvd, Irving, TX  75063, (402) 670-1556

Chinita Scales, Director Underwriting and Support Services, cscales@emsinet.com
3050 Regent Blvd, Irving, TX  75063, (254) 299-5748

ExamOne, A Quest Diagnostics Subsidiary   
10101 Renner Road 

Lenexa, KS  66219 

(800) 873-8845 | (913) 888-6374 - FAX 

  
Staci Birk, Strategic Acct Representative, Staci.A.Birk@examone.com (913) 481-5219

Caryn Buss, Strategic Acct Representative, Caryn.S.Buss@examone.com (651) 210-6018

Rob Thiessen, Strategic Acct Representative, rob.thiessen@examone.com (913) 577-2366
Janice Jones, FLMI, HIAA, Director, Strategic Partnerships, Janice.Jones@examone.com  (651)338-1070
FEDERATED INSURANCE

121 East Park Square

Owatonna, MN 55060

(507) 455-5200

Kevin Edel, Life Underwriting Analyst Kjedel@fedins.com
Mike Vetsch, CPCU, Life Underwriting Manager, mcvetsch@fedins.com 

Scott Carrigan, AALU, Advanced Life Underwriting Consultant sccarrigam@fedins.com
Christina(Tina) Worden, FLMI, FALU, Advanced Life Underwriting Consultant  ceworden@fedins.com 

Debby Gleason, FLMI, FALU, Advanced Life Underwriting Consultant dbgleason@fedins.com
Sarah Schmitt, Life Underwriting Analyst  Scschmitt@fedsins.com
John Compton, Life Underwriter   jrcompton@fedins.com
Missy Ahrens, Life Underwriter  maahrens@fedins.com
Cindy Kolander, Life Underwriter  cmkolander@fedins.com
Sara Johnson, Life Underwriter  scjohnson@fedins.com
Amy Cocchiarella, Life Underwriter amcocchiarella@fedins.com
GARRITY, TEGELER & VARLEY WEALTH STRATEGIES, LLP

Gilbert Building - 413 Wacouta St., Ste. 420

St. Paul, MN, 55101

952-229-1518 | 952-229-1505 – FAX

GEN RE – A
BERKSHIRE HATHAWAY COMPANY

120 Long Ridge Road

Stamford, CT  06902

(203)-352-3000 | (203)-328-5865 - fax

Keith W. Brown, MSM, CLU, ChFC, FALU, FLMI, RHU, Senior VP, Chief Underwriter

David Chien, FLMI, VP, Chief Underwriter, Individual Life

Michael Clift, FALU, FLMI, AIAA, ACS, Underwriting VP

Joe Curtin, FALU, FLMI, AFSI, ARA, ACS, Underwriting VP

Michele O’Neill, Underwriting VP

Aaron Nishimura, FALU, FLMI, ACS, Underwriting VP

Kevin Uryase, FALU, FLMI, ACS, Underwriting VP

Barbara J. Baskerville, FALU, FLMI, AIRC, ACS, ARA, Assistant VP, Sr. Underwriter

Beth Ann Brown, FALU, FLMI, ACS, Assistant VP, Sr. Underwriter

Eugene W. Cooper, HIA, ACS, Assistant VP, Sr. Underwriter

Jennifer Digiovanni, FALU, FLMI, ACS, Assistant VP, Sr. Underwriter
Chris Fraley, FALU, FLMI, ARA, AIRC, AIAA, ACS
Shelly Duncan, FALU, FLMI, Assistant VP, Sr. Underwriter

Sarah Fusco, RHU, ACS, Assistant VP, Sr. Underwriter

Jacquelyn Galonska, FALU, FLMI, Sr. Underwriter

Deborah Gibbons, Assistant VP, Sr. Underwriter

Gary R. Kranich, CLU, FALU, FLMI, Assistant VP, Sr. Underwriter

Danny Marsili, AALU, ALMI, ACS, Sr. Underwriter

Donna Michele, FALU, FLMI, ACS, RN-BSN, Sr. Underwriter

William Mooza, ALMI, ACS, Assistant VP, Sr. Underwriter

Tammy L. Rivard, Sr. Underwriter

Victor L. Roque, FALU, FLMI, ARA, Assistant VP, Sr. Underwriter

Leanne Russo, FALU, FLMI, ICA, HIAA, Assistant VP, Sr. Underwriter

Joan T. Timpano, FALU, FLMI, Assistant VP, Sr. Underwriter

Elizabeth Wills, CLU, FALU, FLMI, ACS, Assistant VP, Sr. Underwriter

Thomas Ashley, MD, FACP, VP & Chief Medical Director

Paul Higgins, MD, Medical VP

Laura D. Vecchione, MD, Medical VP

GENWORTH FINANCIAL
700 Main Street

Lynchburg, VA   24504

(888)-325-5433
HALLETT FINANCIAL GROUP, INC.

505 Hwy 169 N. Suite 100

Minneapolis, MN 55441

(952) 449-9269 | (952) 449-9264 – FAX
Julie Buda, CLU, ChFC, FALU, FLMI, Senior Case Manager
HANOVER LIFE REASSURANCE COMPANY OF AMERICA
4500 Cherry Creek Drive South, Suite 1100

Glendale, CO 80246
(720) 279-5061
Angela Thieschafer, FALU, FLMI, Senior Underwriting Consultant, angela.thieschafer@hlramerica.com
	Kevin Oldani

	Senior VP and Chief Underwriter

	(720) 279-5019

	kevin.oldani@hlramerica.com


	Paul Jones

	AVP - Underwriting Specialty Products

	Tel. (407) 996-2475

	paul.jones@hlramerica.com


Kelly Monroe
Underwriter

720-279-5181
kelly.monroe@hlramerica.com
Eric Flender

VP- Underwriting

720-279-5227

eric.flender@hlramerica.com
John Watt

AVP- Underwriting Specialty Products

407-996-2475

John.watt@hlramerica.com
Breeda Beattie

Manager, Underwriting Specialty Products

720-279-5186

Breeda.beattie@hlramerica.com
Kristie Henderson

Underwriter

720-279-5128

Kristie.henderson@hlramerica.com
Susan Mayer

VP- Underwriting Specialty Products

720-279-5092

Susan.mayer@hlramerica.com
Renee McClinitic

AVP- Underwriting Auditor

720-279-5161

Renee.mcclintic@hlramerica.com
Andre Stewart

Senior Underwriting Consultant

720-279-5219

Andre.stewart@hlramerica.com
Katy Nolan

Underwriting Client Rep, COLI Underwriter

720-279-5046

Katy.nolan@hlramerica.com
Jodi McDonald

VP- Facultative Underwriting

720.-279-5123

Jodi.mcdonald@hlramerica.com
Karen Janssen

AVP- Underwriting, Large Case Underwriter

720-279-5148

Karen.janssen@hlramerica.com
Anna Schulte

Senior Underwriter

720-279-5042

Anna.schulte@hlramerica.com
Amy Bogan

Underwriting Client Coordinator

720-279-5173

Amy.bogan@hlramerica.com
Nico van Zyl, MD

VP- Chief Medical Director

720-279-5050

Nico.vanzyl@hlramerica.com
Dahyanara (Dee) Santiago

Senior Underwriting Consultant

407-996-2444
Dahyanara.santiago@hlramerica.com
Aaron Mohammed

Underwriter

720-279-5228

Aaron.mohammed@hlramerica.com
	


HEALTH PARTNERS

8170 33rd Avenue South

PO Box 1309

Minneapolis, MN  55440-1309

(952) 883-5200 | (952) 883-5070 - FAX



Brett Reinkall, Senior Underwriter

Carrie Swanson, Senior Underwriter

Kathy Dunlap, Senior Underwriter

Stephanie Ruotsinoja, Manager, Individual/Small Group Underwriting, Stephanie.J.Ruotsinoja@HealthPartners.Com   
IBU , Inc  

100 Pearl Street, 14th Floor

Hartford, CT 06103

(860) 249-7112 | (860) 295-1260 – FAX

Donna Kornas, Underwriter 

Lincoln T. Tedeschi, CPC, President, ltedeschi@ibuinc.com
INSURANCE SOLUTIONS CENTER
14601 27TH Ave N. Suite 101

Plymouth, MN 55447-4819

ITM TwentyFirst, LLC
333 South 7th Street, Ste 300

Minneapolis, MN 55402

Phone: (612) 371-3008 | Fax: (612) 371-3009

Lori Austin, President, Underwriting Services- 

T:  612-371-3008 ext 569;  C:  612-240-6652
LAustin@itm21st.com
Michelle Germain, Senior Underwriter

Shelly Ferris, FLMI, AALU, Senior Underwriter

Tricia McMillan, Senior Underwriter

Katie Darling-Stemme, Underwriter

Lisa Anderson, Underwriter

Michael Baker, Underwriter

Melissa Murschel, Underwriter

Jessica Willenbring, Underwriter
JOHN HANCOCK – US PROTECTION

200 Bloor Street East

Toronto, Ontario, Canada, M4W IE5

Susan Ghalili CLU, FLMI, FALU, AVP, Life Underwriting Officer, Life Operations

617 572 9684 | 617 450 8072 – Fax, Susan_Ghalili@jhancock.com
Brett Gamber, Senior Underwriting Consultant
(800) 505-9427   option zero   ext: 727165, Brett_Gamber@jhancock.com
David Williams, ACS, FLMI, FALU, Senior Underwriting Director
800-505-9427, option 0, extension 721250, David_Williams@jhancock.com; 
800-505-9427, ext 720028, Jennifer_Victor-Larsen@jhancock.com
Stephani Knutson,Senior Underwriting Consultant

800-505-9427, ext 725285, Direct: 617.572.5285, SKnutson@jhancock.com

Joy Faust, FALU, CLU, FLMI, ACS, Senior Underwriting Consultant

800-505-9427, ext. 726810, Joy_Faust@jhancock.com
Kate Condon, FALU, FLMI, ACS, Senior Underwriting Director
Kate_Condon@jhancock.com
Sheila Ellringer, Senior Underwriting Consultant

617-572-9330

SEllringer@jhancock.com
LEGAL AND GENERAL AMERICA (BANNER LIFE)

3275 Bennett Creek Ave

Frederick, MD 21704

Dale Wolter, FLMI, FALU, ACS, Senior Underwriting Consultant

Diane Stevens, FLMI, FALU, ACS, Senior Underwriting Consultant,, DStevens@LGAmerica.com 

LINCOLN FINANCIAL GROUP
350 Church Street 

Hartford, CT 06103

860 466-3147

Debby Bienias, CLU , FALU, FLMI, Deborah.Bienias@lfg.com 
Wendy Meyer, ALMI, ACS, Senior Underwriter wendy.meyer@lfg.com 
Stephanie Zavadil, Stephanie.Zavadil@lfg.com 
MANAGEMENT RECRUITERS OF CEDAR RAPIDS

305 2nd Street SE Suite 300

Cedar Rapids, Iowa 52401

(877) 366-8441 | (319) 366-1103 – FAX

Chris Meyer, Practice Director, cmeyer@mricr.com 

Michael Brown, Owner, mbrown@mricr.com
MASS MUTUAL

1295 State St  | MIP B250
Springfield, MA 01111
Michael Christofferson, AALU, ALMI, ACS, mchristofferson@massmutual.com 

MIB

330 University Avenue, Suite 501

Toronto, Ontario M5G 1R7

(416) 597-0590

Cliff Toplis, CLU, ChFC, RHU, FALU, Regional Vice President and Country Manager, CToplis@MIB.com 

MID AMERICA AGENCY SERVICES, Division of HOOPER HOLMES

902 North 91st Plaza

Suite 201

Omaha, NE 68114

Marcus Mears – President, 
(402) 343-0665

William Biordi, Senior Vice President Business Development

Office: 302-732-9144

Cell: 215-990-9406

Steve Blum, Vice President Business Development

Office: 678-366-2213

Cell: 908-432-9256

MINNESOTA LIFE (Securian) 
400 Robert Street North

St. Paul, MN  55101

(651) 665-3500 | (651) 665-4237 -FAX 

Adam Jacobson,   Underwriter

Andrew Dinndorf, Associate Life Underwriter

Andrew McCurdy, Senior Life Underwriting Consultant

Anne Huppert, ACS, Group Underwriter

Beth Stout , Group Underwriting Assistant 

Bonnie Aeling, Senior Life Underwriter

Callie White, Group Assistant Underwriter
Catherine Duke, ALHC, Senior Group Underwriter

Chris Zufall, Senior Life Underwriter

Gay Kemmis, Life Underwriter

Holly Truso, Underwriting 

Ian Bauer, Life Underwriter
Jean White, FALU, FLMI, ACS, ALHC, Team Leader

Jennifer Foley, Group Underwriting Assistant   

Jennifer Vetter, ACS, Senior Group Underwriter

Jennifer Kivi,  Group Underwriting Assistant

Jessica Dodge, Underwriter 

Jessica Worms , Group Underwriting Assistant
John Helberg, Chief Underwriter, John.Helberg@minnesotalife.com

Jon Fasching, Senior Life Underwriting Consultant
Kalie Elfstrom,   Assistant Group Underwriter
Katy Herzog, FALU, Life Underwriting Consultant

Keri Rexroth, FMLI, Group Underwriter

Krista Bruseschoff , Senior Group Underwriter

Krystle Holt, , Group Underwriter
Linda Boudreau, Group Underwriter
Lori Galloway, FALU, FLMI, ACS, ALHC, Senior Group Underwriter

Margo Krumrie, ALHC, Group Underwriter

Martha Mohar, ALHC, ACS, Group Underwriter

Mary Colestock, ALHC, ACS, Group Underwriter 

Mary Schrunk, ALHC, ASC,Senior Group Underwriter
Michele Lee,   Underwriter
Melissa Pattridge, Group Assistant Underwriter

Michael O’Leary, Life Team Leader
Patricia Kelly, Life Underwriting Consultant
Rebecca Bennett , Assistant Group Underwriter 
Richard Cleveland, FLMI, ACS, Life Underwriting Consultant

Rick Fetter, FALU, FLMI, Director. Life Underwriting, Richard.Fetter@minnesotalife.com
Susan Ebertz, FLMI, ALHC, ACS, Vice President, Claims and Group Insurance Services

Susan Lee, ALHC, Group Underwriter 

Todd Beukelman, ACS, Group Underwriting Manager

Will Novitsky, Life Team Leader
MRS, INC.
19035 W. Capitol Drive, #200

Brookfield, WI  53045

(800) 726-3643

Mark Adam, Relationship Management Director, marka@mrswi.com
Tim Dineen, CEO
MUNICH AMERICAN REASSURANCE COMPANY - ATLANTA

56 Perimeter Center East 

Atlanta, Georgia 30346

(770) 350-3200 | (770) 350-3300 - FAX

Bill Moore, Vice President and Chief Underwriter

Brenda Coleman-Jones, Risk Management Consultant

Christine Little, Senior Underwriter
Gary Haddow, FLMI, Risk Management Consultant

James A. Swinton, FALU, FLMI, 2nd Vice President, jswinton@munichre.com 

Jay Tildon, Underwriting Consultant

Jody L. Boyer, Living Benefits Risk Management Consultant 
Kate Roark, Senior Underwriter

Mark E. Skillan, M.D., VP & Med. Director

Pam Hilton, Underwriting Consultant

Paul Rivard, FLMI, AALU, Assistant Vice President                

Rick Dixon, Manager Living Benefits, RDixon@munichre.com 

Robert W. Lund, M.D., VP & Med. Director
Ron Schaber, FALU, FLMI, AIAA, AHIAA, Second VP & Middle Market Underwriter

Tim Miller, FALU, FLMI, Senior Underwriting Consultant

Tim Reed, Senior Underwriter

W. Scott Gilliam, Living Benefits Risk Manager, sgilliam@munichre.com
MUNICH AMERICAN REASSURANCE COMPANY - CHICAGO

Address: 2 North LaSalle, Suite 1000

Chicago, Illinois 60602-3851

(312) 863-8400 | (312) 863-8408 - FAX

Aileen Uribe, FLMI, AALU, FLHCAssistant Vice President, Underwriting Services, auribe@munichre.com
Andrew Plunkett, FLMI, ACS, ALHC, Underwriting Consultant

Betty Hovorka, ACS, ALMI,Senior Underwriter

Cynthia D. Hobbs, Underwriting Consultant

Dan Brownell, ALMI, AALUSenior Underwriting Consultant

David C. Goehrke, FALU, FLMI, CLU, AVP, dgoehrke@munichre.com; 
Frank DeFalco, Underwriting Consultant

Gina C. Guzman, MD, DBIM, ALMI, Second VP, Medical Director

Kathryn J. Bradley, ALMI, ACS, Underwriting Consultant

Kathy Francione, AALU, Underwriting Consultant

Lynn C. Bernstein, RN, BSN, FALU, FLMI, ARA, Underwriting Consultant

Mark Lounds,FALU, FLMI, ACS, ARA Underwriting Consultant
Michael R. Happold, FALU, FLMI, AFSI,Second VP, mhappold@munichre.com; 
Michael T. Freeman, ALMI, ACS, Risk Management Consultant, mfreeman@munichre.com; 
Patrick Brachmann, FALU, FLMI Senior Underwriting Consultant

Rhonda Brantley, Senior Underwriter

Russell Scott, Underwriting Consultant

Tom Young, Underwriting Consultant

MUTUAL OF OMAHA

800-551-2059, Option 2
Rachel Moen, ACS, FLMI, Underwriting Consultant

Rachel Moen@mutualofomaha.com
NATIONAL FINANCIAL PARTNERS        
1250 Capital of Texas Highway S, Building 2, Suite 125, Austin, TX 78746

(512) 697-6233 | (512) 697-5201 - FAX
Jane V Hall, FLMI, FALU, CLU, Vice President, Chief Underwriter, jvhall@nfp.com

NFP Insurance Marketing Services

(512) 697-6233

NATIONWIDE FINANCIAL   
Stacey Fischbach. FALU, FLMI, ACS, Sr. Underwriting Consultant, fischs@nationwide.com 
Brian Gruber, FALU, FLMI, ACS, Sr. Underwriting Consultant, grubeb1@nationwide.com 

Scott Shields, MBA, FALU, CLU, ChFC, FLMI, FFSI, FLHC, RHU, PCS, AIAA, AIRC, ARA, AAPA, CPCU, CASL, REBC, Sr. Underwriting Consultant
New York Life

Kama Schilson, FLMI, FALU, CLU, Corporate Vice President Kama_S_Schilson@newyorklife.com
OPTIMUM RE INSURANCE COMPANY
1345 River Bend Drive, Suite 100 
Dallas, Texas 75247 

(214) 528-2020
**None of these individuals are located in the Twin Cities Area

Anastasia Jaegerman, FLMI, ACS, AALU, Vice President Underwriting/Chief Critical Illness Underwriter, 972.813.0957 anastasia.jaegerman@optimumre.com 
Dave Barrett, FLMI, FALU, Technical Underwriting Director, 972.813.0997  dave.barrett@optimumre.com 
Jill Thompson, FLMI, AALU, ACS, HIA, Underwriting Director, 972.813.0960    jill.thompson@optimumre.com 
Kevin Cheng, Senior Underwriter, 972.813.0983    kevin.cheng@optimumre.com 
Nan Tracy, R.N., Senior Underwriting Consultant, 978.443.0713    nan.tracy@optimumre.com 
Richard Camiré, FALU, FLMI, ACS, ARA, Senior Underwriting Advisor, 972.813.0996    richard.camire@optimumre.com 
Sheila Jones, Underwriter, 972.813.0959    sheila.jones@optimumre.com 
Kelsey Laird, ALMI, AIRC, ARA, ACS, Junior Underwriter, 972.813.0919    kelsey.laird@optimumre.com 
Optimum Re Business Development Associates

Jonathan Racine, FSA, VP, Business Development, 972.813.0969    Jonathan.Racine@optimumre.com 
Terrence (TJ) Weiser, AVP, Business Development, 972.813.0942    Terrence.Weiser@optimumre.com  
 
ORASURE TECHNOLOGIES INC
Kansas City, MO
(484) 553-2986
Whitney Barnes, Account Manager, wbarnes@orasure.com; 
PACIFIC LIFE

Pacific Life Insurance Company 

750 Main Street, Lynchburg, VA  24504
Jennifer Schmitz, Senior Underwriting Consultant, Jennifer.Schmitz@paclife.com
Kelly Cox, Senior Life Underwriting Analyst II, Kelly.Cox@pacificlife.com 

PHARMACISTS LIFE INSURANCE CO.

PO Box 370

Algona, IA  50511

(515) 295-2461 | (515) 295-9306 - FAX

Steve Hoskins, Vice President Life Operations, Steve_Hoskins@PHMIC.com
PRINCIPAL FINANCIAL GROUP

711 High Street

Des Moines, IA 50392
John Jopling, jopling.john@principal.com
Marcie Zade, FALU, FLMI, ACS, Technical Underwriting Director, zade.marcie@principal.com
PROTECTIVE LIFE INSURANCE COMPANY
Post Office Box 2606

Birmingham, AL  35202

Phone 847 930 7211

Tonia Lee, ACS, FLMI, FALU, Sr Underwriting Consultant, Tonia.Lee@Protective.com 
Angie Holm, Angie.Holm@protective.com 
Angela Weller-Jackson, Angela.Weller-Jackson@protective.com 
Pam Hastings, Pam.Hastings@protective.com 

Jenna Fragnito

David Belair David.Belair@protective.com
PRUDENTIAL FINANCIAL 
Underwriting Department 
13001 Bass Lake Rd 
Plymouth, MN 55442 
(763) 509-4051 & (763) 509-4288 | FAX: (763) 509-4048 & (763) 519-2457

Amy Schroeder, FLMI, AALU, CLU, Director, Life Underwriting
Andrea Hughes, Senior Life Underwriter
Angela Johnson, Senior Life Underwriter

Angela Lund, FALU, ALMI, PCS, Senior Life Underwriter

Anne Randazzo, FALU, FLMI, ARA, ACS, Lead Specialist, Life Underwriting

Ashlee Styve, ALMI, Advanced Life Underwriter

Barbara Costello, FLMI, FALU, ACS, Lead Specialist, Life Underwriting

Ben Boerschinger, Senior Life Underwriter

Betsy Harder, FALU, FLMI, ACS, Lead Specialist, Life Underwriting

Bill Wheeler, FLMI, ACS,Life Underwriting Officer

Bjorn Hedstrom, Advanced Life Underwriter

Blair Kohlbry, FALU, FLMI, ACS, Senior Life Underwriter

Brett Christenson, FLMI, FALU, CLU, Underwriting Manager 

Bruce Fordahl, FLMI, FALU, CLU, ACS, AFSI, Lead Specialist, Life Underwriting

Cathy Alstadt, FLMI, HIAA, ACS, Senior Life Underwriter

Cathy Pierce, FALU, FLMI, CLU, ACS, Executive Underwriting Consultant

Char Thorson, FLMI, ACS, AIAA, Senior Life Underwriter

Chia Lee, Senior Lead Underwriter 

Christine Potter, FLMI, AALU, ACS, Lead Specialist, Life Underwriting

Christopher Dwyer, FLMI-level1, Advanced Life Underwriter

Cody Socher, ALMI, ACS, Senior Life Underwriter

Colleen Turner-Gross, FALU, FLMI, ACS, AIAA, ARA, Lead Specialist, Life Underwriting

Curt Keehr, FALU, CLU, ChFC, FLMI, ACS, Life Underwriting Officer

Craig Davidson, MD, CLU, Lead Medical Director 

Dave Redpath, FLMI, FALU, CLU, ChFC, Director, Life Underwriting

David Durkot, Senior Life Underwriter

Deb Brown, FALU, FLMI, ACS, Lead Specialist, Life Underwriting

Debbie Higgins, FLMI, FALU, ACS, AIAA, Underwriting Manager

Debbie Laurent, Life Underwriting Specialist 

Denise Holmgren, CLU, MBA, VP Underwriting

Elliot Anderson, CLU, Senior Life Underwriter

Eric Anderson, FLMI, ACS, Lead Specialist, Life Underwriting

Grace Martinovic, ALMI, ACS, Life Underwriter

Greg Nelson, AAlU, FLMI, ACS, Lead Underwriting Specialist 

Gretchen Juneau, FALU, FLMI, ACS, Director of Underwriting

Guy Lewinski, Advanced Life Underwriter

Heidi Bartels, FLMI, FALU, CLU, Manager, Life Underwriting

Howard Washington, Senior Life Underwriter 

Issac Oakes, Life Underwriter

Jennifer Fields, Senior Life Underwriter 

Jess Nelson, ALMI, Senior Life Underwriter

Jessica Takacs, Senior Life Underwriter

Jill Silvernail, FALU, ACS, FLMI, Lead Specialist, Life Underwriting

Jodi Zeidler, FALU, SLMI, ACS, ARA, Lead Specialist, Life Underwriting

Joel Frazer, FLMI, FALU, Life Underwriting Officer

Joel Larson, MBA, CLU, FALU, FLMI, ACS, Life Underwriting Director

Jonathan Nelson, Senior Life Underwriter

Jordan Wilhelm, FALU, FLMI, ACS, Underwriting Manager 

Joy Hesse, FALU, FLMI, Lead Underwriting Specialist 

Julie Swenson, CLU, Manager, Life Underwriting

Justen Grant, Advanced Life Underwriter

Karen Krenik, CLU, FALU, FLMI, Executive Underwriting Consultant

Kaitrin Rud, MBA, FALU, FLMI, Senior Life Underwriter

Kathleen Darsow, FLMI, ACS, FALU, CLU,  Life Underwriting Lead Specialist 

Kathy McLaughlin, ACS,Senior Life Underwriter

Keith Bexell, Life New Business VP

Kelly Schacht, FLMI, FALU, Life Underwriting Lead Specialist

Kristi Nelson, ACS, Senior Life Underwriter

Linda Hart, ACS, AALU, Lead Specialist, Life Underwriting

Lisa Claussen, FALU, FLMI, AFSO, ACS, Underwriting Consultant

Lisa Derby, Life Underwriter

Lisa Ekstrom, Lead Specialist, Life Underwriting

Lorraine Kretchman, MD, DBIM, CLU, Medical Director

Lucy Warren, CLU, Senior Life Underwriter 

Lynda Crimmins, FLMI, FALU, ACS, ACLU, Executive Underwriting Consultant 

Lynne Grey, FALU, FLMI, ACS, AFSI, ARA, Lead Specialist, Life Underwriting

Marisa Washington, Senior Life Underwriter

Mary Erickson, ACS, Underwriting Manager 

Mary Hildahl, FALU, FLMI, ACS, Underwriting Analyst

Mary Smythe, FALU, FLMI, CLU, FFSI, ACS, AIAA, Executive Underwriting Consultant 

Melissa Williams, ALMI, AALU, ACS, Senior Life Underwriter

Melissa Dube, FALU, FLMI, ACS, Lead Specialist, Life Underwriting

Melissa McDevitt, FALU, FLMI, ACS, Senior Life Underwriter

Mike Wahl, FLMI-level 1, Advanced Life Underwriter

Michael Zacharias, Senior Life Underwriter

Pat Garaghty, Life Underwriting Officer

Paul Moran, Life Underwriter

Paul Zolik, FALU, FLMI, ACS, Home Office Underwriting Analyst

Peggy Polden, Life Underwriting Manager

Peggy Rolfes, FLMI, FALU, Executive Underwriting Consultant

Philip Chuba, FLMI, FALU, CLU, Vice President, National Accounts

Qiumin Wang, Senior Life Underwriter 

Ray Lewis, Jr, Senior Life Underwriter

Sandra Lang, Senior Life Underwriter 

Scott Kaufman, CLU, FALU, FLMI, Senior Underwriting Consultant 

Scott Ragan, Advanced Life Underwriter

Scott Storm, ACS, Life Underwriter

Sheryl Huber, FLMI, ACS, Life Underwriting Specialist 

Sharon Williams, FALU, FLMI, ALHC, ACS, Senior Underwriting Consultant 

Sony Moreno, ACS, Advanced Life Underwriter

Stacey Rogers, MBA, ACS, Lead Specialist, Life Underwriting

Steve Herman, ACS, Senior Life Underwriter

Steve Pistillo, Life Underwriter

Sue Swenson, FLMI, FALU, CLU, ARA, Underwriting Analyst

Tifani Williams, FLMI, FALU, CLU, ACS, Executive Underwriting Consultant

Tom Braun, MBA, FLMI, ACS, Life Underwriting Lead Specialist 

Tony Spessard, Senior Life Underwriter

Tracy Sundstrom, FALU, FLMI, ACS, AIAA, CLU, Executive Underwriting Consultant

Tom Nesseth, CLU, Life Underwriting Officer

Vonda Brandl, Senior Life Underwriter

Wendy Haag, Senior Life Underwriter

Zach Hennessey, Senior Life Underwriter
Ryan Gibeau
REINSURANCE GROUP OF AMERICA

16600 Swingley Ridge Road
Chesterfield, MO 63017-6039

(636) 736-7000

Lars Haaland, Vice President, Facultative Exclusive Underwriting 
Lhaaland@rgare.com

Mike Hesse, FALU, FLMI, ARA, ACS, Vice President and Chief Underwriter mhesse@rgare.com  
Jennifer Lockwood, CLU, FALU, FLMI, ACS 
Technical Director, Large Case Underwriting

US Underwriting- Jennifer.Lockwood@rgare.com
Catie Muccigrosso, FALU, ARA, ACS, Vice President, Underwriting Operations, cmuccigrosso@rgare.com  

Kathryn Cox, FSA, CPA – Senior Vice President, Business Development, US Markets, kcox@rgare.com  
Lisa Wagganer, FLMI, FALU – VP, Underwriting Philosophy, Training & Risk Management, lwagganer@rgare.com 
Mark Dion, FALU, FLMI – Vice President, Strategic Underwriting Innovation, mdion@rgare.com 
RIVERSOURCE LIFE INSURANCE COMPANY

1683 Ameriprise Financial Center

Minneapolis, MN 55474

(612) 671-3131

Anne Malachway, Manager – Planning & Administration, Insurance Operations
Alecia Braun, Underwriting Consultant
Alyson Adams, FALU, Underwriting Consultant
Carlene Ledin, FALU, FLMI, ACS, VP Underwriting
Charles Coombe, ALMI, ACS, Senior Underwriter
C.J. Gott, ACS, ALU, UND, AIAA, FLMI, Manager – Vendor Relations
Craig Eliason, FALU, FLMI, Underwriting Consultant
David J. Sullivan, FALU, FLMI, ACS, CLU, Underwriting Consultant
Debra Ticey, FALU, FLMI, Senior Underwriting Manager
Elbert X Bethea, ACS, Underwriting Consultant
Julie Nyberg, ACS, Underwriting Consultant
Richard Rougeau, M.D., DBIM, VP & Chief Medical Director
Karen Mickles, ACS, Underwriting Consultant
Kathy Haugen, Underwriting Consultant
Lauren Obeidat, ACS, Underwriting Consultant 
Lisa Tilsner, ALMI, Senior Underwriter
Matt Sanford, FALU, ACS, FLMI, Senior Business Analyst
Rebecca Anderson, Department Coordinator
Sam Kiener, FLMI, FALU, Senior Underwriter
Sandra Hammersten, FALU, ACS, Senior Underwriter
Sandra Jenum, CLU, FALU, FLMI, HIA, RICP, Underwriting Consulting Manager
Sandra Schwartz, ACS, AALU, Underwriting Consultant
Stuart Naber, FALU, FLMI, Underwriting Consulting Manager
Thor Holmgren, CLU, FLMI, VP Insurance Operations / Chief Underwriter
Tom Price, CLU, FLMI, FALU, Director, Vendor Relations
Toya Logan, Underwriting Consultant 
William E. Ogren, FLMI, ACS, Senior Underwriting Manager

Debby Bienias, CLU, FALU, FLMI
Underwriting Consultant Deborah.bienias@ampf.com
SAMMONS FINANCIAL GROUP MEMBER COMPANIES
4225 38th St South, Ste 201, Fargo, ND 58104
Amy Rider, FALU, FLMI

Vice President, Strategic Risk and Mortality Management 

Sammons® Financial Group Member Companies

One Sammons Plaza | Sioux Falls, SD 57193

Phone: 605-371-7365 | Toll-Free 800-843-3316, ext. 39365

arider@sfgmembers.com 

Chris Regione, FALU,FLMI,,FFSI,FLHC,CLU®,ChFC®,MBA 
Associate Vice President | Chief Underwriter 

Sammons® Financial Group 

One Sammons Plaza | Sioux Falls, SD  57193 

855-841-6375 x39340 |Fax: 833-676-9430| Direct: 605-371-7340 

cregione@sfgmembers.com |

Charlotte Vastag, Sr. Underwriter, CLU, FALU, FLMI, AAPA, ACS, cvastag@sfgmembers.com 

Tammi Jo Barta, Chief Underwriter, Corporate MarketsFALU, tbarta@sfgmembers.com 
SCOR GLOBAL LIFE
Americas Reinsurance Company

101 South Tryon Street, Suite 3200
Charlotte, NC 28280

(704) 344-2700 | (704) 330-5793 - FAX

Bill Aniton, FLMI, AALU, Director, Quality Assurance waniton@scor.com
Ed Sheehan, Director, Underwriting – Large Case Team, esheehan@scor.com
Terry Feeney, Director, Underwriting, tfeeney@scor.com
SCOR Global Life Americas REINSURANCE

P.O. Box 419076
Kansas City, MO 64141

(913) 901-4600 | (913) 901-4771 – FAX

Kristin Ringland, VP and Chief Underwriting Officer – US, kringland@scor.com 
Bill Rooney, MD, Vice President & Medical Director 

Cindy Mitchell, FALU, FLMI, ACS, Associate Director – Underwriting Research

Gene Nicolai, FLMI, Senior Underwriting Consultant
Pamela Bergsten, FALU, FLMI, ACS, Senior Underwriting Consultant 
Patrick Scanlon, Senior Underwriting Consultant 
Peter Komsthoeft, CLU, Vice President - Medical Underwriting Standards 
Richard Braun, MD,  Vice President and Chief Medical Officer, rbraun@generaliusa.com
Tim Beauchamp, Senior Underwriting Consultant 

Tim Jones, FALU, FLMI, Senior Underwriting Consultant

Tyrone Taylor, Senior Underwriting Consultant

SECURITY LIFE INSURANCE CO. OF AMERICA

10901 Red Circle Drive

Minnetonka, MN  55343

(952) 945-3533 | (952) 945-3409 - FAX

Helene Redden, Life Underwriter, helene.redden@securitylife.com
SONS OF NORWAY

1455 West Lake Street

Minneapolis, MN  55408

(612) 827-3611 | (612) 827-0658 - FAX

Diane Gill, Director, Insurance Services, DGill@sofn.com

Phone: 612-821-4637

Fax: 612-827-0658
SWISS RE LIFE & HEALTH AMERICA INC.
1670 Magnavox Way
Ft. Wayne, IN 46804

(260) 435-8200 | Fax: (260) 435-8757
Eric Höerr, FLMI, FALU, AALU, Vice President, Underwriting

Jim Bredbeck, ALMI, Assistant Vice President, Underwriting 

M. Todd Hieber, Assistant Vice President, Underwriting

Natalie Esterline, AALU, ALMI, ACS, Assistant Vice President, Underwriting
Tamarah (Tami) Britton, FALU, FLMI, FLHC, ARA, ACS,LTCP, Vice President, Underwriting

SWISS RE LIFE & HEALTH AMERICA, INC.- North American Underwriting
175 King Street 
Armonk, NY 10504 
(877) 794-7773 | Fax: (914) 828-5786 

Chris Behling, Chief Underwriter
Terry Box, ACS, Assistant Vice President

Jim Bredbeck, FALU, FLMI, ACS, Vice President

Jennifer Ciollaro, Assistant Vice President 

Bess Ganeff, FALU, FLMI, CLU, ARA, AFSI, ACS, Vice President

Mary Hanson, FALU, FLMI, Vice President

M. Todd Hieber, Vice President, FALU, ALMI, Vice President

Eric Hoerr, FALU, FLMI, Vice President

Cynthia Landry, FALU, FLMI, Vice President

Dave Lillian, Vice President

Dave Loparco, FLMI Vice President

Kevin O'Hanlon, ALMI, ACS, Vice President

Ben Otten, ACS, ALMI, FALU, Vice President

Jessica Vitale, Assistant Vice President

Maria Williams, Assistant Vice President

SWISS REINSURANCE COMPANY LTD
150 King St. W, Suite 1000 
Toronto, Ontario Canada, M5H 1J9 
(800) 945-0565 | Fax Can:  (416) 866-8636

Marie-Claude Alarie, Vice President
Kevin Alameddine, Assistant Vice President

Martha Ham, BA, FLMI, FALU, RHU, ACS, Vice President

Daisy Hernandez, BN, BScN, Vice President

Christina Kutarna, BA, FALU, FLMI, ACS, Vice President

Linda O'Grady, Vice President

Gillian Ottemiller, DIA, DHP, Vice President

Vikki Poncelete, FALU, FLMI, Chief Underwriter

Sabrina Porter, FALU, FLMI, ACS, Vice President

Wendy Sevany, Vice President

Dean Rolson,Hons B. Comm, FALU, Vice President

Yvonne Seow, Vice President

Linda Wislesky, BA, FALU, FLMI, ACS, Vice President

Thrivent  Financial 
4321 N. Ballard Road 

Appleton, WI 54919-0001 
800-847-4836

Hallie Anderson, FALU, FLMI, LTCP, ACS, Underwriting Training Specialist Hallie.Anderson@thrivent.com
Heather Foyt, ALMI, Underwriting Solutions Manager

Stacy Haag, FLMI, LTCP, ACS, Senior Underwriter

Mike Ingberg, FALU, ACS, Senior Underwriting Consultant

Maureen Keogh, Senior Underwriter

Penny Loose, Senior Underwriting Specialist, penny.loose@thrivent.com
Sandy Mumbleau, LTCP, ACS, Underwriting Consultant

Denise Oslund, FLMI, Chief Underwriter, Denise.Oslund@thrivent.com
Randi Smith, FALU, FLMI, ACS, Senior Underwriting Consultant

Nancy Smude, FLMI, LTCP, ACS, Underwriting Consultant

Chris Thole, Underwriting Manager, Chris.Thole@thrivent.com   

TILFORD CONSULTING

5713 N. St. Louis Av

Chicago, IL 60659-4405

Phone/Fax: (773) 267-6548

William M. Tilford, FLMI, CLU, FALU, williamtilford@tilfordconsulting.com
TRANSAMERICA
440 Mamaroneck Ave

Harrison, NY 10528

1-800-852-4672

UNITED HEALTHCARE

9700 Health Care Lane
Minnetonka, MN 55343
MN017-E700

Phone :(952) 992-7318 | Fax: (952) 992-7042
Amy Hinnenkamp, Medical Underwriter Manager

Betsy Sevcik, Senior Medical Underwriter

Brenda Herting, Director, Brenda_s_herting@uhc.com
Christy Erickson, Senior Medical Underwriter

Diane Sorum, Senior Medical Underwriter

Melissa Foote, Senior Medical Underwriter

Pat Czech, Senior Medical Underwriter

Sue Ann Mohamed, Medical Underwriter

Sybil Pickford, Senior Medical Underwriter

Lora Selinger, Medical Underwriting Director

Tracy Wong, Manager

Michelle Munson, Manager

LTCG
11000 Prairie Lakes Drive, Suite 600

Eden Prairie, MN 55344

(952)- 536-800

Diane Raebel, RN, Senior Clinical Quality & Standards Specialist

Jeff Huff, Underwriter

Kathy Roberge, RN, Underwriter 

Lynelle Nordquist, ACS, Underwriter

Marcie Horner, Underwriter

Mary Clemens, RN, Senior Underwriter

Mary Moffitt, Underwriter

Michele Lee, RN, Clinical Quality a& Standards Specialist

Nancy Pittman, RN, Senior Underwriter 

Nikki Martin, Underwriter

Pam Kreager, RN, Senior Director, Clinical Quality & Standards, Pam.Kreager@LTCG.com
Raymond Nolan, Underwriter 

Sandy Malecha, RN, Senior Underwriter

Stacy Haag, Underwriter

Stephanie Zavadil, PsyD, Underwriter

Susan Goodier, RN, Underwriter

Suzanne Moffitt, RN, Senior Underwriter

Terry Schuh, ACS, LTCP, Underwriter
UNIVITA- NATION’S CARELINK
11000 Prairie Lakes Drive, Suite 600

Eden Prairie, MN  55344

952-536-6800

Beth Kolanski, Senior Account Manager

Erica Scott, Senior Telephonic Interviewers Supervisor

Jill Gibson, Vice President Operations

Kelly Jo Lundgren, Senior Vice President and General Manager

Sara Dechmann, Asst. Director of Telephone Interviews, sdechmann@univitahealth.com
VALMARK FINANCIAL GROUP
400 Robert Street N., Suite 1350
St Paul, Minnesota 55101
(330) 576-1234

Benjamin Rymer, Analyst, Underwriting & New Business  

Bridget Burtzel, FALU, Director, New Business 
Chris Bottaro, VP, Insurance Services
Eric Johnson, VP, Underwriting

Kyle Larsen, AALU, Underwriting Development Associate
Lauren Ballantine, FALU, Director, Underwriting
Michael Noss, FALU, Director, Underwriting
Michael Forsberg, Underwriting Development Associate

Laurie Olson, Inforce Specialist lolson@valmarkfg.com 
VOYA FINANCIAL 
20 Washington Ave. So.

Minneapolis, MN  55401

(612)-342-3472
Jon Lawrence, Jon.Lawrence@voya.com
Adam Wigfield, Lead Life Underwriter 
Brad Heltemes, MD, VP and Chief Medical Director 

Patty Kruse, FALU, CLU, FLMI, ARA, ACS, Lead Life Underwriter
Robert Walker, ACS, Underwriting Manager
Cindy Chapman, Senior Group Medical Underwriter

Julie Bengtson, Senior Group Medical Underwriter
Kitt Godfrey, Group Medical Underwriter

Kimberly Petrosky, Life Underwriter
Jen Chapman, Medical Underwriting Services Director
INDEPENDENT CONSULTANTS

Art Breitbarth

Underwriting Consultant

(612) 716-7752

abreitbarth@comcast.net
Charlotte Lee, MD

President and Owner, Charlotte A. Lee, M.D., P.A.
(913)706-8512

clee@caleemd.com
Hank George
Insureintell 

(414) 423-0967

Hank@insureintell.com 

Julie M. Johnson, ACS

Underwriting Consultant

(612)728-9932

JMJJulie@cs.com
Kip Whitefield

Underwriting Consultant. Whitefield Consulting Services

773-271-6063

Chicagokipper@sbcglobal.net
Lynn Saddoris

Aon Consulting, Inc

(952) 656-8609

Lsaddori@gmail.com 
Kent Karnick, 

Consultant 

k72062@centurylink.com
Name
Marti Rock Treviillian

Email
martirocktrevillian@gmail.com
Message
I am a retired underwriter and would love to attend your virtual meeting on May 20, Will you please add me to your contact list? 

TWIN CITIES

ASSOCIATION OF HOME OFFICE UNDERWRITERS

Constitution

Article I - Name

The name of the organization shall be the Twin Cities Association of Home Office Underwriters.

Article II - Purpose

The purpose of the Association shall be to increase the scope of knowledge of underwriting principles of the individual members through the presentation of papers, discussions, meetings, and such other methods as may be found desirable.  All ideas, opinions and suggestions shall be those of the individuals and no member shall be bound by any suggestion that may be advanced; it being the purpose of the Association to stimulate and increase the thinking of its members and not to formulate or recommend any underwriting procedure or practice.

Article III - Membership

Membership of the Association shall be composed of persons employed in insurance companies in the selection of risks for Life and/or Accident and Health Insurance.

Associate non-voting membership may be granted to anyone affiliated with underwriting in any capacity upon registration with the Secretary and payment of appropriate fees.

Any person qualified may apply for membership by registration with the Secretary and payment of the initiation fee.

Application for either membership may be made by registering with the Secretary and payment of appropriate fees.  Membership is subject to approval by the Membership Committee.

Article IV - Officers and Their Responsibilities

A.
The officers shall consist of a President, Vice President, Secretary and Treasurer.  The officers shall hold office for a term of one year or until their successors have been elected and installed.  The term of office shall commence one month following the election.  The President and Vice President shall not be eligible for the same office for more than two consecutive terms.

B.
The responsibilities of the aforementioned officers shall be:

1.
President - The President shall preside at all meetings of the membership and meetings of the Executive Committee.  The President shall have the power to create any committee or committees necessary for the promotion and improvement of the Association and shall appoint members for said committees.  The President has the final responsibility for the effective management and operation of the Association.

2.
Vice President - The Vice President shall preside at all meetings in the absence of the President, appoint and chair the Program Committee presiding at all such committee meetings.

3.
Secretary - The Secretary shall maintain the minutes of all meetings; shall maintain a record of the membership and shall be responsible for notifying the membership of all meetings and activities of the Association.  Membership applications shall be received, recorded and forwarded to the Membership Committee.

4.
Treasurer - The Treasurer shall maintain records, arrange a depository for all association funds and submit an annual report at the final meeting reflecting the financial condition of the Association.

Article V - Standing Committees and Their Responsibilities

1.
The Executive Committee shall consist of the current officers and the two immediate past presidents.  It shall assist the President in the operation and management of the Association.

2.
Program Committee - It shall consist of the President, Vice President, Secretary, Treasurer and at least three active members appointed by the Vice President and approved by the Executive Committee.  It shall be responsible for arranging and coordinating each entire program.

3.
The Membership Committee - It shall be chaired by the President of the Association and consist of the President, Secretary and any other active members so appointed by the President.  The membership Committee shall have the authority to approve or disapprove all applications for membership as defined in Article III.  A majority of the committee members shall have the authority to approve all membership applications; however, any disapproval must be by unanimous vote.

4.
The Nominating Committee - It shall consist of the two immediate past presidents and a senior member of the Association appointed by the current president.  This appointee shall be the chairperson of this committee.  It 
will be responsible for drafting a slate of nominees, obtaining their acceptance of nomination and presenting the slate of candidates to the membership for election.

5.
Publicity Committee - It shall be chaired by the immediate past president and consist of any other member appointed by the past president.  It shall be responsible for the distribution of information for the promotion of the Association.

6. Historical Committee - It shall be appointed by the President and consist of the Historian and any other members as needed and appointed by the President.  The Historian shall receive from the Secretary and Treasurer all the past year’s records and be responsible for the conservation for all pertinent association documents. 

7) Past President Advisory Committee


a)  The purpose of the committee is to provide council, support, and suggestions to the current President, all officers, and the program committee on how to continue the strengths of, and to improve on the TCAHOU.  



b)  All past presidents of the TCAHOU would be eligible to serve.  

c)  The Past President Advisory Committee shall consist of up to three past presidents, each for a term of 3 years. The terms will be on a staggered basis, so that one new member will be selected each year, thereby always having an overlap of members with experience on the committee.

d) Members are selected by the President and current Officers.  Past Presidents can apply or be solicited by a current officer. 

e) The committee will meet a minimum of once per calendar quarter, or more often if so requested by the current President, or by mutual agreement with the committee and the current President. The PPAC will elect their own chairperson for a one year term.

Article VI - Meetings

The program year shall commence September 1 and terminate August 31 of the following year.  Meetings shall be conducted three or more times during the program year with the initial meeting commencing after September 1.  The Secretary shall give written notice of the meetings to all company representatives and associate members at least 14 days prior to the meeting date.

Article VII - Dues

There shall be an initiation fee, to be established each year, by the Executive Committee and payable upon registration of a member.  This fee may not exceed $10 without quorum approval of the membership.  There shall be no regular dues but if the additional funds are required to maintain the Association, an assessment not to exceed $5 per member per year may be made if approved by the majority of the members present a regular meeting.

Associate members may be assessed an additional membership fee to cover the cost of the extra expenses incurred.

Article VIII - Quorum

All appointed members or three members present at any meeting of the Standing Committees shall constitute a quorum.  Forty percent of the regular membership at any regular meeting shall constitute a quorum.

Article IX - Amendment

This constitution may be amended by an affirmative vote of two-thirds of the membership present at any meeting held at least one month after each member shall have been notified in writing of the proposed amendment.

Adopted September 18, 1975

Policy Statement of Anti-Trust Compliance

It is the policy of the Twin Cities Association of Home Office Underwriters that its member companies and their employees must at all times comply with both the letter and spirit of anti-trust laws. Broadly stated, these laws prohibit any activities that might lessen or tend to lessen desirable competition among insurance companies.

Our meetings and any committee planning meetings bring together employees from competitor insurance companies for the educational purpose stated in Article II of our By-Laws. These meetings are intended to serve as forums for the expression of various points of view on the topics discussed. These meetings are not intended to permit the formulation of any agreement, express or implied, which would in any way restrict competition. It is the policy of our Association to avoid all activities, which could or might appear to violate anti-trust competitive law.

The Twin Cities Association of Home Office Underwriters will not suggest price fixing through its programs, policies, or practices, and strongly caution each of the individual participants in any TCAHOU - related matter to refrain from such activity. Prohibited actions include, but are not limited to, suggesting extra ratings or proposed business actions regarding insurance applications presenting certain risk profiles.










