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This rsport is designed to inform you about the quality of watar and the services wa
deliver to you avary day. Our constant goal is to provide you with a safe and dependable
supply of drinking watar. W= want you to undarstand the efforts we maka to continually
improve the watar treatment process and protact our water resources. We are committad to
2nsuring the quality of your water. It is important to nota that the watar produced by the city of
Canyonville is of high quality and meets all state and faderal regulatory guidelines.

Our watar sources are surface watar storad in Win Walker Resarvoir and O'Shea Creek
impoundment reservoir and drawn from Canyon Creek and O'Shea Creek. We have a source
water protection plan available from our office that provides mors information such as potantial
sources of contamination. The delineatad drinking watar protaction arsa is primarily dominatad
by managed forestlands. Potantial contamination sources identified in the drinking water
protaction area include; Win Walker Raservoir, clear cut and partial cut forestlands, high density
roads, stream crossings, burned areas, small mines, transmission line right of ways, the |-5
corridor, livestock grazing araas, and the O'Shea Craek impoundment.

We want our valuad customers to be informad about their watar utility. If you want to leamn
mors, please attend any of tha ragularly scheduled City Council meetings. They are held on the
third Monday of each month at 7 p.m. in the City Council chambers at City Hall, 250 North Main St.
For details, orif you have any questions call City Hall at 541-839-4258.

As water travels over the land or underground, it can pick up substances or contaminants
such as microbes, inorganic and organic chemicals, and radioactive substancas. All drinking
water, including bottled drinking water, may be reasonaoly expectad to contain at least small
amounts of some constituents. It's important to ramember that the prasance of thesa
constituents do not necessarily pose a health risk.

The City of Canyonville staff routinely monitors for constituents in your drinking watar
according to Federal and Stata laws.

Note that of the 80+ constituents for which we roufinely monitor, including
bacteriological testing, none were recorded af levels higher than considered
acceptable by the EPA.

The table on the next page shows the rasults of our monitoring, for constituents that
were detected during the period of January 1st to December 31st, 2023.

In this table you will find many tarms and abbraviations you might not be familiar with. To help
you better understand these terms we have provided the following definitions:

Non-Detscts (ND) - laboratory analysis indicatas that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (ma/l) - one part per million corresponds to one
minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute
in 2,000 years, or a single penny in $10,000,000.

Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of
water. Turbidity in excess of 5 NTU is just noticeable to the average person.




Action Leval - The concentration of a contaminant which, if exceadad triggers trsatmsant o
other raquiramants which a watar system must follow.

Treatment Tachniqua (TT) - A traatmeant tachnique is a raquired process intandad to raducs
the leval of a contaminant in drinking watar.

Maximum Contaminant Level (MCL) - The *Maximum Allowed” (MCL) is the highest level of a
contaminant that is allowed in drinking watar. MCL's ars sat as close to the MCLG's as
faasible using the best available treatment tachnology.

Maximum Contaminant Level Goal (MCLG) - The “Goal” (MCLG) is the level of a contaminant
in drinking water below which thers is no known or expected risk to health. MCLG's allow for
a margin of safety.

“Thesa values are raquirad 90™ percentile values from the most racent sampling

TEST RESULTS

Contaminant Violation Lavel Unit MCLG | MCL | Likely Source of
YN Detected Measure Contamination
ment
Turbidity
Turbidity Min. 0.012
Soil runoff & stream sadiment
Max 0.264 NTU 0.300
N N/A
Ava 0.042
Lead and Copper
Copper A Corrosion of housenold
Date collectad, *104 to ND in plumbing systems; arosion of
H 10 samplas BRR 1300 " AL=130 | natural deposits; leaching
= from wood praservatives
Lead 3toNDin Corrosion of household
Data collectad, N 10 samples ppb 0 AL=15 | plumbing systems, arosion of
08/25/22 natural deposits

Inorganic Chemicals

Lastteston 08/31/2016
Fluoride N 138.0 ppb 0 4,000 Natural minerai found in
surface water

Sodium N 7520 ppb 0 N/A Natural minerai found in
surface water

Disinfection Byproducts, Byproduct Precursors, Disinfectant

Residuals

TTHM, Min 11.8 By-product of drinking water
Total N Max 56.1 ppb NiA 80.0 | disinfection
trihalomethanes Ave 28.4 ppb

HAAS, Min 29 .4 By-product of drinking water
Halo acetic Acid N Max 66.4 ppb N/A 60.0 | disinfection

5 Ave 42.5 ppb




Table nofas:

Turbidity The maximum ailowabie limit is 0.300 NTU. The highest individual raading was 0.211 NTU. The lowast
monthly avaragzwas 0.24 NTU. This information is raquirad to bs includad in this table, although no violation was
incurrad

Copper. Tasting for copper is raquired avary thrae years. The most racent 5

Although thera was a “detect’, no violation was incurrad. The EPA has determined that your water is safz at thesa
levals.

Lzad. Testing forlead is raquirzd avary three y=sars. The most rzcent sampling was performed on 08/24/2022.
Although thera was a “detect’, no violation was incurrad. The EPA has determined that your water is safe at these
levels.

TTHM. Thera wara no datects higher than the MCL. No violation was incurrad.

HAA5. Thera wera no detacts higher than the MCL. No violation was incurrad.

ampling was performed on 03/24/2022

MCL'’s are sat at very stringent levels. To understand the possible health effects
dascribed for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime, to have a one-in-a-million chance of
having an adverse health effect.

The following three statements are “required language.”
They are included for your information.

All sources of drinking watzr ara subject to potantial contamination by substances that
ara naturally occurring, or manmade. These substances can be microbes, inorganic or
arganic chamicals and radioactive substances. All drinking watar, including bottled watsr,
may r2asonably be expectad to contain at least small amounts of soma contaminants. The
orasance of contaminants does not necessarily indicata that the water posas a health risk.
Mara information about contaminants and potantial haalth sffscts can be obtained by calling
tha Environmantal Protaction Agency’'s Safz Drinking Water Hotline at 1-800-426-4731.

Some people may be mors vulneradle to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undargone organ transplants, people with HIV/AIDS or
other immune systam disorders, some elderly, and infants can be particularly at risk from
infactions. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriats means to lessan the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking
Watar Hotline (1-800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for
pragnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. The City of Canyonville is
rasponsible for providing high quality drinking water but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you
may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water
Hotline or at www.203 gov/safawatar/izad.

The public is encouraged to be vigilant and report suspicious activity at the water
treatment plant or in the watershed, including Canyon Creek.



This will assistin the sacurity protaction of our watar systam. Suspicious activity can ba
raportad to City Hall at 541-839-4258, or Shariff's dispatch at 541-440-4471.

In our continuing efforts to maintain a safa, daoendabls watar supoly, and meaet evar mora
stringant health ragulations, it has become nacassary to maks improvamants in your watar
systam. The costs of these improvaments may be reflectad in the rate structure. Rata
adjustments may be necessary to addrass thess improvameants because watsr billing is the
major source of ravenue used to pay for them. Grants and low-cost loans, when available. ars
mors often grantsd to communities that demonstrats their desirs to maintain and improvs their
watsr systam by adjusting ratas. One of our goals is to plan ahead and therefora provide safz

drinking watar in an adaquata amount for futurs generations.

Please note that a City staff representative may visit your residence and/or business
with a backflow/cross-connection survey. The purpose of this survey is to protect your
drinking water, and to comply with required legislative regulations.

Wea at the City of Canyonvilla work around tha clock to provide top quality watar to avary tap.
VW= ask that all our customars help us protact our watar sourcas, which ars an elemsant of the
neart of our community.

If you hava any quastions, fzel fras to contact us.

Chris Panner: Watar Traatment Plant O;:Serat-:ﬁr, 541-871-1833 or City Hall 541-833-4258.



