[bookmark: _GoBack]Green Dog Training ‘Group Sessions’ Services Agreement
Please either complete this form electronically and return it to Emily via email at greendogtraining2021@outlook.com or print, complete and bring this form to the first class with you. Classes are filled on a first-come, first-served basis. A spot will be held for you once a signed Services Agreement is received.
Pet Name:   _________________            Pet Age:                          ____________
Breed:         _________________            Pet Weight (estimate):   ____________
Sexual Status:          Intact Male          Intact Female          Spayed/Neutered     Vaccination Status: Fully Vaccinated         Partially Vaccinated         Not Vaccinated    Had Flea Treatment:    Yes       No          Had Worming Treatment:  Yes       No              
Owner Name:  _________________  Phone Number:  ______________________   
Emergency Contact: Name _____________   Phone Number _________________
Vet’s Name: ______________ Post Code: ________Vet’s Phone: ____________
REQUIREMENTS: As of 2023 it is no longer an attendance requirement that dogs be neutered and/or bitches be spayed prior to attending Green Dog Training ‘Pooch School’ group classes, as long as each dog’s behaviour is agreeable to Emily Green and other attendees. It is still required that dogs attending are at least partially vaccinated. Dogs must enter and be kept on a lead unless otherwise specified by Emily Green. These requirements are for the health and safety of all attendees. If arriving by car, please park in an area specified by Emily Green.
SERVICES PROVIDED: Classes are led by Emily Green, professional dog trainer and owner of Green Dog Training. Emily, at her discretion, may refuse entry to any dog which is not healthy, presents reactive behaviour or does not seem suitable for the services provided. ‘Social’ sessions are based upon guided socialisation and neutrality. ‘Training’ sessions are based upon a training element which should encompass at least half of the session time. All sessions take part in a safe, enclosed space.
BOOKING/PAYMENT: Please book a session which suits your dog via ‘www.bookwhen.com/greendogtraining’ before attending. payment amount is specified on the booking system. Full payment is required in cash on entry to class. Clients can book as many classes that they like in advance.
CANCELLATION POLICY: If you are unable to attend your class for whatever reason, please notify Emily Green prior to the 48 hours leading up to the session. Once payment is made upon entry then there will be no refunds given unless in extreme circumstances. Green Dog Training reserves the right to change pricing structure on any and all curriculums. Green Dog Training reserves the right to cancel any classes, at any time, for whatever reason and a full refund will be issued in the event of a cancellation where pre-payment has been made.
REMOVAL FROM TRAINING: Green Dog Training reserves the right to terminate this contract at any time before or during its term if Emily determines that a danger exists to the health and safety of the public, herself, the owner(s) or dog(s). This includes danger from anti-social behaviour on the part of the owner, or dog reactivity. Should the Trainer or Owner terminate the training contract at any time prior to completion, all fees are non-refundable and non-transferable. No refund will be issued for any lessons or classes remaining on contract.
CLEANLINESS: Owner is responsible for the removal of excrement that their pet is responsible for, bins are provided on site.
LIABILITY: I do hereby waive and release, Emily Green and Green Dog Training, from any and all liabilities of any nature. I agree to take complete responsibility for the action of my dog, and myself and family members, before, during and after class. At no time will the instructor be liable or responsible for the actions of myself, my dog or any other person who accompanies me to class. I understand that attendance and participation in any training or socialisation program/class is not without risk to myself and/or guests who may attend. I further understand that my dog is also at risk, during training, on the property, or may bring home an illness. I agree to take full and total responsibility for myself and my family, including my dog, at all times. I hereby waive and release Emily Green, Green Dog Training, the property or business the training is located at, all owners and other animals in attendance, and any of the above mentioned employees, owners, and agents from any and all liability of any nature for injury or damage which I or my dog may suffer, including specifically, but not without limitation, any injury or damage resulting from the action of any dog, and I expressly assume the risk of any such damage or injury while attending the training session, class or seminar, while supervising or interacting with a dog while on the grounds or surrounding area thereto. In consideration of my attendance and participation in training classes, I waive the right from any and all claims or claims by any member of my family or any other person accompanying me during the course as a result of any action by any dog, including my own.
VIDEO AND PHOTO RELEASE: Video or photos of the class may be published on the Green Dog Training website/social media. I hereby acknowledge that myself and my dog may be included in class videos posted on the Green Dog Training website or future training videos. All video and photos taken by Green Dog Training staff are the property of Green Dog Training.
ON TIME START – Please be prompt, gates are secured 5 minutes after the given class start time to ensure the safety of all dogs in class. Late arrivals cause unnecessary distraction for the class that is in session as well as safety concerns if gates are opened mid-class.
Fees:    Social -     £10 (1 Session)     Training -     £15 (1 Session)
First Session:  _________________________________________
Location:  Green Dog Training, Murton Welfare Park, Murton, Seaham, SR7 9RD
(Location, date and time may be subject to change, to be confirmed on ‘Bookwhen’.)                        
Agreed between:
‘Trainer’ - EMILY CATHERINE GREEN    Signed -                      Date – 10/07/2025

‘Owner’ - _________________________ Signed -                      Date –___________
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