Please utilize this identifying information on your cover letter for each service you are responding
too: RFQ # (001-015) 012 RFQ# Service/Project Description Audit Services

1. Executive
Summary

1. Cover Page/Letter of Transmittal - Show the name of Individual/Agency,
address, telephone number, name of contact person, date, and the proposal
number and description. State if business is local, national, or international and
indicate the business legal status (corporation, partnership, etc.).

2. Firm Overview - Define the overall structure of your firm, including:

A descriptive background of your company’s history.

Principal business location and any other service locations;

Primary line of business.

Length of time you have been selling proposed product(s) and/or

providing proposed service(s) described in this document;

5. Number of locations and where proposed product/services ate in
use.

sl e

2. Experience
and

Provide a brief description of your experience, degrees and certifications, your business
processes, and any other information that you wish to be considered. Be sure to indicate

Qualifications  |which of the services that you are proposing.
1. Include a detailed explanation of services offered and your billing procedure.
3. Scope of 2. Describe your approach to providing the required services, your overall approach
Services and plan for implementation. Also describe any additional services you wish to
offer.
4. Price Price Summary. Proposer must supply all estimated pricing in this proposal response.

5. Attachments

Submissions may include any descriptive literature or other supporting materials to enable
an intelligent comparison of services.

6. References

Submissions shall include a list of at least three (3) references for which similar services or
projects have been performed. Include name of firm, contact person, address, telephone
number, description of service(s) provided, and when it was performed. Be sure to
provide only the most current information.

RFQ # (001-015) 012 RFQ# Service/Project Description Audit Services

Executive Summary: 1) RFQ Response Cover Letter Form

To: Collaborative Partnership

From: Vendia Currie

Company Name United Human Services

Address 6201 Bonhomme Rd Suite 434S

City/State/Zip Houston, Texas 77036

Area Code & Telephone Number 346-330-9853




Other Contact Information: 1-877-306-4600

I, or we the undersigned, have reviewed the information in this RFQ carefully and this response
provides the requested information.

This proposal is made without any previous understanding or verbal or written agreement with
any other firm or corporation proposal is in all respects fair and without collusion or fraud and

that the contents of this proposal have not been communicated except through this submission.

Owner or Legally Authorized Representative Vendia Currie

-' Verified by pdfFiller

Signature Vendia, Clumie
Title CEO
Date August 22, 2023

Executive Summary: 2) Firm Overview

Proposer Name Proposer Address Vendia Currie 6201 Bonhomme Rd Suite 434S, Houston, Texas
77036

Website Address www.unitedhumanservices.com

Phone Fax: 1-866-390-3048

Contact for this response name: Vendia Currie
Address 6201 Bonhomme Rd. Suite 434 S
City/State/Zip Houston, Texas 77036

Phone Fax Email Phone: 346-330-9853, Fax: 1-866-399-3048., Email:
veurrie@unitedhumanservices.com

Number of years in business: _5
Proposer is a:

[ ] sole proprietorship

[X] partnership

[ ] corporation
[ ] other
Proposer is:

[] an agent

[ ] a principal

Please utilize the space to provide a narrative answer to the questions/statements required in this
section of your response. You may attach one to two additional pages if needed.

Firm Overview: Define the overall structure of your firm, including:



We understand that Mental/ Behavioral Health services play a crucial role in supporting
individuals facing challenges with their mental well-being. In today's fast-paced and demanding
world, the need for accessible and effective mental health support has never been more acute.
Therefore, for the past 5 years United Human Services has been dedicated to providing quality
Mental/Behavioral Health services to children, adolescents adults and families.

Our primary focus is to help individuals heal, energize, and become aware of their inner strength.
We achieve this by providing a neutral and safe space, listening to their concerns, and
customizing an individual treatment plan. We provide reliable and confidential services for our
clients and their families. We also serve as a trusted adviser to individual health issues.

United Human Services currently has one office location, at 6201 Bonhomme Rd, Houston
Texas. As part of our services, we travel to our patients' homes and within the community. In
addition, we also provide services as per the requirements of client including telehealth and face-
to-face visits in the patients home and or out in the community.

Over the last 5 years, we have been offering Mental/Behavioral Health services including but not
limited to Individual Therapy, Family Therapy, Targeted Case Management and Skills Training.
Regarding our services we know that from therapy sessions to medication management, mental
health services encompass a variety of interventions aimed at promoting emotional well-being
and improving overall quality of life. These services are provided by trained professionals such
as psychologists, psychiatrists, counselors, and social workers who specialize in addressing
different aspects of mental health.

Therefore, the importance of Mental/Behavioral Health services cannot be overstated. They
provide essential support for individuals struggling with various mental health concerns and
contribute to building healthier communities. By prioritizing our mental well-being and seeking
professional help when needed, we can take proactive steps towards leading fulfilling lives.

#2. Experience and Qualifications: Provide a brief description of your experience, degrees and
certifications, your business processes, and any other information that you wish to be considered. Be

sure to indicate which of the services that you are proposing. (You may add one to two additional pages if
needed.)

With a combined experience of over 15+ years in internal and financial statement audits, George
and Asad bring a wealth of expertise to their role as auditors. Their career journeys have
included significant roles at distinguished organizations such as Enterprise Products Partners
L.P., Occidental Petroleum, Baker Hughes, L3 Harris, and Harper & Pearson.

George and Asad have successfully managed and executed a diverse range of projects, including
internal audits, fraud investigations, compliance management, joint venture reviews, process
improvement and documentation, and SOX-404 engagements. Their track record demonstrates
their ability to deliver exceptional results while upholding the highest standards of
professionalism and accuracy.



When engaged in a project, George and Asad prioritize stakeholder collaboration. They start by
meeting with key stakeholders to thoroughly understand the audit scope and deliverables. Their
meticulous approach involves conducting risk assessments from both financial and compliance
perspectives. Process walk-throughs and rigorous testing of scope areas ensure comprehensive
evaluations.

Throughout their work, they maintain ongoing communication, sharing emerging observations to
keep stakeholders informed and engaged. Their commitment to objectivity is evident in the
preparation of accurate and complete audit work papers, which serve as the foundation for
conclusions and recommendations.

Effective Communication and Reporting: As experienced auditors, George and Asad excel in
interfacing with management at all levels. They possess the skill to articulate observations, risks,
and remediation plans in a manner that is clear, concise, and respectful.

Areas of Expertise: Their expertise spans a wide range of areas, including:
e Internal Audit
e Sarbanes-Oxley (SOX 404) Compliance
Anti-bribery and Corruption Audits
Fraud Investigations
Contract Compliance
Environment, Social, and Governance (ESG) Audits
Joint Venture Reviews
Policies and Procedures
Process Diagnostic Reviews
Public Accounting
Year-end Substantive Audit Procedures
Single-entity and Consolidated Financial Statements

George and Asad have an extensive industry background, having worked in sectors such as Oil
and Gas, Transportation, Non-profit organizations, and Manufacturing. Their diverse industry
exposure equips them with a nuanced understanding of various operational contexts.
Education and Credentials: Both George and Asad have demonstrated their commitment to
excellence through their educational achievements. They hold a Master of Professional
Accountancy and a Bachelor of Business Administration (BBA) in Accounting.

With their exceptional experience, proven skills, and comprehensive expertise, George and Asad
are well-equipped to contribute significantly to the success of any audit project, including the
Basic Education Activity Project. Their dedication to delivering accurate, insightful, and
actionable audit findings makes them valuable assets to any endeavor they undertake.

#3. Scope of Services: RFQ # (001-015) 012 RFQ# Service /Project Description
Audit Services

1. Include a detailed explanation of services offered and your billing procedure.



2. Desctibe your approach to providing the required services, your overall approach and plan
for implementation.

George and Asad's approach to providing audit services for the Basic Education Recovery
Activity is rooted in a comprehensive, systematic, and collaborative methodology. Their
expertise encompasses a range of responsibilities tailored to ensure transparency, compliance,
and efficient utilization of resources throughout the recovery process. They have a track record
of ensuring transparency, accountability, and compliance throughout the recovery process.

Typically, their process involve:
e Pre Audit
e Audit
e Post-Audit

As it relates to the education project, here's a breakdown of their typical scope of work:

*

Pre-Audit Preparation:
e Engage with key stakeholders to understand the scope, objectives, and goals of
the Basic Education Recovery Activity.
e (Gather information on recovery strategies, educational objectives, and recovery
plans.
Risk Assessment:
e Conduct a comprehensive risk assessment to identify potential financial,
operational, and compliance risks associated with the recovery process.
e Prioritize risk areas based on their potential impact and likelihood.
¢ Process Walk-Through and Testing
e Perform detailed process walk-throughs to understand the flow of recovery
activities and the roles of various stakeholders.
e Implement a variety of testing procedures, including substantive testing and
controls testing, to ensure accuracy and compliance.
¢ Audit Work papers Preparation
e (Create thorough, accurate, and objective audit work papers that document the
assessment process, testing methodologies, observations, and findings.
e Maintain organized documentation for transparency and accountability.
¢ Communication and Collaboration
e Maintain ongoing communication with stakeholders throughout the audit process,
sharing emerging observations and discussing potential issues.
e Collaborate with education professionals to ensure alignment with recovery goals.
¢ Compliance and Process Evaluation
e Evaluate the compliance of recovery activities with relevant regulations,
standards, and guidelines.
e Assess the efficiency and effectiveness of operational processes, identifying areas
for improvement.
% Findings and Recommendations

0
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°e



e Prepare a comprehensive Audit Report that summarizes the processes audited,
highlights findings, and presents actionable recommendations for improvement.
e Provide clear insights into areas of concern and opportunities for enhancement.
Stakeholder Interaction
e Interface with management at appropriate levels, articulating audit observations,
risks, and proposed remediation plans in a concise and informative manner.
Expertise Application
e Apply their expertise in internal audit, compliance management, and fraud
detection to ensure that recovery activities align with best practices and
regulations.
+¢ Industry Insight
e Leverage their industry experience in sectors such as Oil and Gas, Transportation,
Non-profit, and Manufacturing to provide context-specific insights and
recommendations.
Compliance Assurance
e Emphasize the importance of compliance throughout the audit process, ensuring
that recovery activities adhere to regulatory standards.
» Continuous Improvement
e Encourage feedback from stakeholders, incorporating insights gained into their
audit strategies to continuously enhance the quality and effectiveness of their
services.

¢

o
*
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George and Asad's typical scope of work demonstrates their commitment to a thorough,
collaborative, and results-driven approach to auditing the project. By covering every aspect from
risk assessment to reporting, they ensure that recovery efforts are aligned with best practices,
legal standards, and the overarching goals of the education recovery project.

#4. Pricing: RFQ # (001-015) 012
Services

RFQ# Service/Project Description Audit

Price Summary. Proposer must supply all estimated pricing in this proposal response. Include
houtly, daily, weekly, monthly quarterly, and annual rates if applicable. Include an estimated total as
if you were providing services for a 12-month period disaggregated by month.

Auditors Hourly (§) Quarterly ($) Annually (9)

Senior Auditor 150 12,000 $48,000

Auditor 1 100 8,000 $32,000

Total (§) 250 20,000 $80,000
Budget Narrative

Audit Services - $80,000 Funds are requested to complete a review of the financial data on a
quarterly basis for Year 1 to identify any opportunities for process improvements and to
potentially realize cost savings for the organization for future audits. The remaining audits would
be performed on an annual basis for Year 2 — Year 5.



#5. Attachments: RFQ # (001-015) 012 RFQ# Setvice/Project Description Audit
Services

Submissions may include any descriptive literature or other supporting materials to enable an
intelligent comparison of services.

Audit Services for Basic Education Recovery Activity

In the pursuit of transparency, accountability, and the efficient use of resources, we are pleased
to introduce George and Asad, seasoned audit professionals with a combined experience of over
15+ years in internal and financial statement audits. Their expertise spans various industries,
including Oil and Gas, Transportation, Non-profit, and Manufacturing. With a successful track
record working with esteemed organizations like Enterprise Products Partners L.P., Occidental
Petroleum, Baker Hughes, L3 Harris, and Harper & Pearson, George and Asad are equipped to
provide comprehensive audit services for the Basic Education Recovery Activity.

The primary objective of George and Asad's audit services is to ensure that this project is
executed with utmost transparency, accountability, and compliance. By leveraging their
expertise, they aim to evaluate recovery processes, identify potential risks, offer actionable
recommendations for improvement, and deliver a comprehensive Audit Report that guides the
enhancement of recovery efforts.

Scope of Work
% Engage with stakeholders to understand the scope, objectives, and goals of the Basic
Education Recovery Activity.

% Conduct a thorough risk assessment from financial and compliance perspectives to
identify potential risks.

% Perform process walk-throughs and implement rigorous testing methodologies to ensure
accuracy and compliance of recovery activities.

¢ Prepare meticulous audit workpapers that provide a clear record of findings,
observations, and testing methodologies.

% Maintain ongoing communication with stakeholders to share emerging observations and
discuss potential issues.

% Evaluate the compliance of recovery activities with regulatory standards and guidelines.

% Prepare a comprehensive Audit Report summarizing the processes audited, highlighting
findings, and presenting actionable recommendations.

¢ Interface with management at various levels to articulate observations, risks, and
proposed remediation plans.

% Leverage industry experience to provide context-specific insights and recommendations.

¢ Emphasize the importance of compliance throughout the audit process to ensure the
integrity of recovery activities.

% Encourage continuous improvement by incorporating stakeholder feedback into audit
strategies.

X/
*

Benefits
% Ensure transparency and accountability in the execution of the Basic Education Recovery
Activity.

¢ Identify and mitigate potential risks that could impact the success of the recovery process.



¢ Provide actionable recommendations to enhance the efficiency and effectiveness of
recovery efforts.

¢ Deliver a comprehensive Audit Report that serves as a roadmap for improvement and
compliance enhancement.

¢ Engage in collaborative communication to maintain alignment with stakeholder

expectations.

George and Asad's project aims to elevate the Basic Education Recovery Activity by bringing
their expertise in internal audit, compliance management, and process improvement. Their
meticulous approach, clear communication, and commitment to enhancing recovery efforts make
them indispensable partners in ensuring the success and integrity of the education recovery
project.

#6. References: Submissions shall include a list of at least three (3) references for which similar
services or projects have been performed. Include name of firm, contact person, address, telephone

number, description of service(s) provided, and when it was performed. Be sure to provide only the
most current information.

REFERENCES #1:

Company Name: It’s Your Move

Name of Contact Person: Deeneka Beach-Phelps

Phone Number of Contact Person: 252-217-0747

E-Mail Address of Contact Person: deenekabeachphelps@yahoo.com

Contract period? 3 years

REFERENCES #2:

Company Name: Missionary Village Apartments

Name of Contact Person: Teresa Perkins

Phone Number of Contact Person: 713-741-4075

E-Mail Address of Contact Person:

Contract period? 4 years




REFERENCES #3:

Company Name: Global Health Services

Name of Contact Person: Eric Wood

Phone Number of Contact Person: 469-504-8122

E-Mail Address of Contact Person: admin@globalhealthservices

Contract period? 3 years




Attachments

Marketing Analysis

Foreign Per Diem Rates in U.S. Dollars for Dominican Republic
Curriculum Vitae for Auditors

Reference Letters

United Human Services Firm Overview



Market Analysis

The market analysis of auditors' rates reveals a dynamic landscape influenced by factors such as
location, expertise, engagement complexity, and industry focus. It is important to consider these
factors to ensure quality service that aligns with budget and needs of an organization. Some of
the factors that can influence the auditors’ rates are:

e Pricing Models: Audit service rates are typically offered through two primary pricing
models: fixed fees and hourly rates. Fixed fees are commonly used for well-defined audit
engagements, while hourly rates are applied for projects with variable scope and
complexity. In the case of this project, we will adopt the hourly rate because of the
complexity of the project.

e Geographic Variation: Auditor rates can vary significantly based on the geographic
location. Rates tend to be higher if there will be a need to relocate to an unfamiliar
location. This will naturally necessitate more expenses.

e [Experience and Expertise: Auditors with more experience and specialized expertise
generally command higher rates. Senior auditors or firms with a strong reputation often
charge a premium for their services due to their track record and industry knowledge.

e Engagement Complexity: The complexity of the engagement plays a crucial role in
determining rates. More complex audits involving multiple entities, international
operations, or intricate financial structures often command higher rates.

In the case of the billing for this project, it will require the service of two auditors for optimum
effectiveness. To that effect, the below is the best rate for auditing services:

Auditors Hourly (§) Quartetly (§) Annually ($)
Senior Auditor 150 12,000 $48,000
Auditor 1 100 8,000 $32,000
Total ($) 250 20,000 $80,000




U'S DEPARTMENT af STATE

BUREAU of ADMINISTRATIC

Foreign Per Diem Rates In U.S. Dollars
DSSR 925

Country: DOMINICAN REPUBLIC
Publication Date: 08/01/2023

Country | Post | season | Season \odging | 1E | Per Diem |Footnote | Effective
Rate Rate Rate

ESPNSBNEICCAN Other 01/01 12/31 192 98 290 N/A 07/01/2023

DOTINICAN || Santo oo || 0101 || 12/31 221 125 346 N/A || 05/01/2023

EE%IBNE:&:AN Sosua 01/01 12/31 150 63 213 N/A 06/01/2016




Areas of Expertise

Internal Audit Audit Consulting Resources

Sarbanes-Oxley (SOX
404)

Anti-bribery and e Email: AuditConsultingResources@gmail.com

Corruption Audits e Phone number: (832) 799-9227
Fraud investigations

George Galvan, Asad Choudhry

Contract Compliance

Environment, Social, and . .
Covanance (E56) Professional Experience

ol Ve George and Asad have over 15+ years of combined

experience in internal and financial statement audits. They
Process Diagnostic have previously worked with Enterprise Products Partners
Reviews L.P., Occidental Petroleum, Baker Hughes, L3 Harris, and
Harper & Pearson.

Policies and Procedures

Public Accounting

They have managed and executed various projects of
Year-end substantive internal audit, fraud investigations, process improvement and
audit procedures on documentation, compliance management, joint venture

balance sheet and reviews, contract management, and SOX-404 engagements.
income statement
accounts .
Single-entity and ExpeCta“ons

consolidated client e Meet with stakeholders to understand audit scope and

financial statements on deliverables.

GAAP basis e Perform risk assessment from a financial and
compliance perspective.

Industry Experience e Perform process walk-through and testing of scope

areas

Oil and Gas e Prepare accurate, complete, and objective audit

Transportation workpapers to support conclusions and

Non-profit recommendations.

Education

e Ongoing communication with emerging observations

e Deliver Audit Report summarizing processes audited
and audit findings.

e Interface with appropriate levels of management, and
articulate observations, risks, and remediation plans in
an appropriate manner.

Manufacturing

Master of Professional
Accountancy
BBA in Accounting



Missionary Village Apartments

4002 Corder St., Houston, Texas 77021
Phone: (713)741-4075 FAX: (713)-741-1811

April 17, 2023
To Whom It May Concern,

United Human Services has been a valuable asset to the residents living at Missionary
Village Apartments. The case managers consistently provide assistance to students struggling
with mental health issues, unresolved anger, and inappropriate behavior choices. United Human
Services provides life skills training with the 13- to 18-year-olds along with providing family
assistance with furniture, household items and seasonal goods. The organization also volunteers
with senior adults by supporting fun and fellowship to promote socialization. United Human

Services gives teen residents necessary skills to become productive citizens in society.

Sincerely,
Teresa FPorkins

Teresa Perkins
MVA Property Manager

Owner does not discriminate on the basis of disability status in admission or access to, or treatment or employment in, its federally assisted
programs and activities. The person named below has been designated to coordinate compliance with the nondiscrimination requirement
contained in the Department of Housing and Urban Development regulations implementing Section 504(24 CFR Part 8 Dated June, 1998):
Debbie Schaunaman, Radney Management & Investments, Inc., 7700 San Felipe suite 300, Houston, Texas 77063, (713) 978-7768 (TTY 800-
735-2989)



Missionary Village Apartments

4002 Corder St., Houston, Texas 77021
Phone: (713)741-4075 FAX: (713)-741-1811

Owner does not discriminate on the basis of disability status in admission or access to, or treatment or employment in, its federally assisted
programs and activities. The person named below has been designated to coordinate compliance with the nondiscrimination requirement
contained in the Department of Housing and Urban Development regulations implementing Section 504(24 CFR Part 8 Dated June, 1998):

Debbie Schaunaman, Radney Management & Investments, Inc., 800 Bering Drive, Suite 410, Houston, Texas 77057, (713) 978-7768 (TTY 800-
735-2989)



It’s Your Move

9005 Two Notch Rd
Suite H1 Columbia, SC 29223

252-217-0747
Itsurmove.net

To Whom It May Concern:

Hope for Change has had the pleasure of working with United Human Services owners since 2012. They
have been an example to other organizations when it comes to being well rounded and a asset to the
community. They exude a Spirit of Excellence, Organization and Willingness to do what it takes to get
the job done. | can be reached at 252-217-0747 for any additional questions.

Respectfully,
Deencka Leack-Thelps

Deeneka Beach Phelps
CEO/Owner




Letter of
Recommendation

To Whom It May Concern:

United Human Services has worked with our team here at Global Health Services, Inc. over
the past four years. Our collaborations on establishing a self service Learning Management
System curriculum for Qualified Mental Health Professionals to our exploration on
establishing a Virtual Charter School for at-risk students has proven to be a win-win for our
organizations. We have always enjoyed working with United Human Services. Additionally,
they communicate and interact well with our staff, making our event and programming
planning very successful.

United Human Services, is a great candidate for the contract that you have open. Their
current setup makes UHS well position to provide the services the contract requires.

If you need any additional information, please contact me.

Best regards,

=

Dr. Eric Wood

¢ (240)417-7523

M admin@globalhealthoftexas.co

Q@ '™440 N Central Expy Ste 800, Dallas
TX 75231-2264, US




INITED
FUIMMATN
@ SERVIGCES

Announcing United Human Services

We are happy to announce the opening of United Human Services! United Human Services is a private agency
providing Mental Health Rehabilitation Services in Houston and surrounding areas. We have immediate
availability with counselors ready to provide service to people in the community.

We at United Human Services would like to schedule a time to meet and present our services to your staft. We
understand that you and your staft have very busy schedules and would like to set aside 15 minutes. We will be
able to go over our services during this time and answer any questions that you and your staff may have. We
have attached a brochure for your viewing.

Here are the types of services we offer:

* Psychosocial-Individual

e Psychosocial-Group

e Skills Training-Individual

e Skills Training

e Crisis Intervention

* Medication Training and Support Services
* Psychosocial Rehabilitative Services

e Skills Training and Development

e Day Program for Acute Needs

e Individual and Family Therapy

e Mental Health Targeted Case Management (MHTCM)

Accepted Insurance:
e Texas Children Health Plan
e Community Health Choice
e Superior Health Plan
e Blue Cross Blue Shield
e Molina
e Ambetter
e United Health Care

New clients can be referred by psychiatrist, discharge planners, inpatient care coordinators, therapists, social
workers, case managers, and clients can also self-refer. If you have any questions about our services or would
like to set an appointment, please do not hesitate to call us at (877)-306-4600. Enclosed are copies of our
brochures. We hope that United Human Services will prove to be a usetul Mental Health Rehabilitation resource
for your community!

Sincerely,

MNanagement Team



Values

United Human Services is a private, agency provid-
ing Mental Health Rehabilitation Services. Any
individual in need is eligible to receive services
without regard to race, religion, disability, national
origin, or gender.

Our Services Will:

P Protect the dignity and privacy of the individu-
als served.

P Be empirically advised and clinically sound.

P> Respond to community diversity through cul-
turally sensitive consumer focused care.

P Target outcomes that satisfy the consumer
and demonstrate program effectiveness.

Our Facility

Our service sites will:

« Be accessible to all individuals.

« Be safe, hospitable and well-organized.

« Be governed by business practices that are effi-
cient, accountable and honest.

Our Services

ADULT AND CHILD MENTAL HEALTH REHABILI-
TATION SERVICES

United Human Services  shall provide mental
health rehabilitation services in the state of TX.
Mental Health Rehabilitation services are outpa-
tient services that are medically necessary and can
assist in the recovery and resiliency of the recipient.
United Human Services shall provide these
services as needed basis to assist recipients in
coping with the symptoms of their ilinesses, minimiz-
ing the disabling effects of mental illness on their
capacity for independent living, and preventing or
limiting periods of inpatient treatment.
e Psychosocial-Individual
e Psychosocial-Group
e Psychotherapy and Diagnostic
Assessments
Skills Training- Individual
Skills Training-Group
Crisis Intervention
Medication Training and Support
Services
Medication Management
e Psychosocial Rehabilitative
Services
e Skills Training and Development
Services
Day Programs for Acute Needs
Case Management

Our Staff

United Human Services makes every effort to hire
qualified people to do quality work. The fact that
United Human Services, hired the employee means
that someone has recognized the individual's skills
and potential.

Our staff will:

« Be friendly, courteous, and efficient.

« Observe the highest ethical and practice stan-
dards.

» Respond with empathy and compassion to the
needs of the individuals we serve.

Our Management Team

Our management practices will:

» Promote respect and dignity towards the staff.

» Encourage continuing professional development.

« Support staff participation in community activities
important to the well-being of our service public.

* Promote a broad-based partnership of coordi-
nated community care.

Insurance Accepted

* Medicaid < Medicare e« Most Private Insurances



Mission Statement

To provide comprehensive Mental Health Rehabili-
tation Services that promote the health and
quality of life of our community members.

VISION:

To inspire confidence and respect as a provider
of comprehensive behavioral health care. To be a
valued partner in alliances that promote the
health and quality of life for our community and
its members.

GOALS:

* To evaluate and plan for the behavioral health
needs of our community.

* To provide accessible, effective, and efficient
behavioral health services.

* To advocate for the rights and needs of individu-
als with behavioral hea?th challenges.

* Reduce the impact of behavioral health disor-
ders for the individuals and community we serve.
* To continually measure the outcome of the
services provided to assure effectiveness, effi-
ciency, and accountability.
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ERVICES

P. 1.877.306.4600
F. 1.866-390-3048
admin@unitedhumanservices com
www.unitedhumanservices com

Serving Counties...
Fort Bend
Harris
Jefferson
Orange
Brazos.

BELIEVING AND
INVESTING IN
THE LIVES OF

www.unitedhumanservices.com



