
 

Email: info@n-attc.co.uk         Website:  www.n-attc.co.uk 
 

 

 

To ensure your session goes as well as possible, we have made a 

list of important things to consider. 

 

• Can your computer support the software you would like to use?  

 

• If you would like to use Dragon and Text Help (Read&Write)in a web 

browser, have the web extensions been added for them?  

(for example the extensions work on Google Chrome or Microsoft Edge) 

 

• Have the permissions for write and modify for Dragon been changed?  

 

• Have you launched your software? 

 

• Has your software been installed correctly?  
 

• Has the software been activated?  

 

• Are you signed in correctly?  

 

• Do you need a headset? Does it work?  

 

• Have you charged your equipment?  

 

• Do you have access to Microsoft Teams and have you tested it?  

 

 

 

If you have answered NO to any of the above questions, please get in 

touch via info@n-attc.co.uk to speak with our team. 


