
City of Johannesburg 

 
COJ Website: www.joburg.org.za 
For further information from COJ please visit the following website (including account 
information, latest rates and tariffs, valuations info, deposits, refunds, etc. 
 
Register for E-Statements 

Register to have your statement emailed to you at – https://www.e-joburg.org.za  
All that you need to do is register with the city’s e-services.  
Registration is free of charge.  
You will be asked to enter certain personal information and to choose an username & 
password.  
Remember to write down your username & password and keep it in a safe place.  
To activate the process: Logon with your username & password; click on accounts by e-mail; 
insert your account number and pin (as printed on your original tax invoice) to continue with 
EAP; Select {Continue}; you can {Get Statements} OR {Verify / update your statement delivery 
details}. 
 


