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Practical Tips for Building a More Inclusive Society

BY SEEN TEAM INCORPORATED

A guide to Understanding and Fighting
Inequality - Start making a change today!



Discrimination is a widespread issue that affects many aspects of life, from
the workplace to our social interactions. It can be obvious or subtle, but it
always limits opportunities and damages dignity.

This book is about more than just identifying discrimination; it's about
understanding its roots and taking action to stop it. We'll explore how
discrimination shows up in different areas, provide practical solutions, and
discuss the laws that protect us.

The fight against discrimination may seem challenging, but every small step
counts. By educating ourselves and taking action, we can build a more
inclusive, fair world. Let’s get started!

Change starts with awareness, and awareness
starts with you.

Introduction
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SEEN TEAM INC

At SEEN Team Inc., we’re dedicated to fighting systemic discrimination and
advocating for a more inclusive and equal society. Our mission is to challenge
the barriers that prevent marginalised communities from thriving, especially in
areas like education, employment, and humanitarian efforts.

Through a combination of advocacy, awareness campaigns, and hands-on
humanitarian initiatives, we work to address the root causes of inequality. We
focus on human rights, championing the voices of those who have been
overlooked and empowering individuals to make a positive change in their
communities.

Our team is passionate about creating meaningful change, whether through
grassroots action, policy work, or partnerships with like-minded organisations.
We believe that real change begins with education, understanding, and
collaboration. Join us in the fight for a fairer world for everyone.

About Us
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The Power of Awareness:

Addressing Bias for Change

The Role of Education in
Combating Discrimination

Additional Resources

Conclusion and Next Steps

Understanding the types of discrimination and
impact is the first step toward creating change

Practical Steps to Confront and Overcome
Discrimination in Everyday Life

Empowering Minds to Challenge Discrimination and
Create Change

Explore books, articles, and organisations to deepen
your understanding and take action against
discrimination.

Creating an inclusive world starts with awareness,
action, and accountability. Together, we can break
barriers and build a fairer future.

Contents
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01 Understanding
Discrimination

Discrimination is an ongoing issue that exists in various forms, and it impacts
individuals and communities on different levels. To effectively combat it, we must
first understand what it is, how it operates, and the consequences it has for both
the people directly affected and society as a whole.
Types of Discrimination

Discrimination can manifest in several ways, and recognizing its different forms is
essential in tackling it.

Direct Discrimination: This occurs when someone is treated unfairly because
of a characteristic like their race, gender, or disability. For example, not hiring
someone because of their ethnicity or denying services based on someone's
appearance is direct discrimination.
Indirect Discrimination: Sometimes, even policies or practices that appear
neutral can have a negative impact on certain groups. For example, a
workplace dress code that excludes religious headwear may inadvertently
discriminate against certain cultures or religions.
Systemic Discrimination: This refers to the broader, more entrenched ways
in which inequality is built into the systems of society, such as education,
healthcare, and the legal system. It's often subtle and harder to identify but
impacts large groups of people over time.
Subtle Discrimination: Sometimes, individuals may not even realize they are
discriminating. This can include unconscious biases that affect decisions or
judgments in ways that disadvantage certain groups.



Acknowledge and
Understand: Recognise
the existence of
discrimination and
understand its impact on
individuals and society.

Challenge Biases and
Systems: Address both
personal biases and
systemic barriers

Promote Inclusion:
Encouraging diversity,
ensuring equal
opportunities, and
supporting inclusive
practices.

Discrimination doesn't just hurt the individuals who experience it; it affects society
as a whole. Those who are discriminated against often face challenges such as
lower self-esteem and mental health issues due to being treated unfairly. They
also encounter limited opportunities for education, work, and advancement, which
leads to economic disparity. Additionally, discrimination increases social tension
and division within communities, as it creates inequality. The effects of
discrimination create cycles of disadvantage that can last generations,
perpetuating inequalities and preventing societal progress.

3 Steps to Drive
Change

The Impact of Discrimination

Discrimination isn't always just about
personal attitudes; it is often built into
systems and structures that favour
certain groups over others. Cultural
norms, institutional practices, and even
laws can perpetuate discrimination. For
example, educational systems that
overlook diverse learning needs or
workplace hiring practices that favour
certain groups perpetuate discrimination.

1
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Biases, both conscious and unconscious, drive

discrimination by influencing how we perceive

and treat others. In this chapter, we’ll explore

different types of biases, their impact, and ways

to address them for a more inclusive society.

Understanding Bias
Unconscious Bias: These are biases we’re
unaware of, but they influence our thoughts and
actions. We may favour people who look or think
like us, even if we try to be fair. This bias often
operates without us realizing it, shaping our choices
and interactions.
Stereotyping: Stereotyping happens when we
make assumptions about a person based on a
group they belong to, such as their race, gender, or
background. These generalizations ignore individual
differences and can lead to unfair treatment.
Confirmation Bias: This occurs when we seek
information that supports our existing beliefs and
disregard anything that contradicts them. This bias
can keep us trapped in narrow viewpoints and
reinforce discrimination.

Identifying Bias and
Its Impact



Biases shape how we interact with others, often leading
to discrimination. For example, unconscious bias can
cause a hiring manager to overlook a qualified
candidate, or stereotypes can affect how teachers treat
students. These biases, even if unintentional, reinforce
systemic inequalities.

How Bias Leads to Discrimination

Allies use their privilege to support marginalized groups
and advocate for equality. By standing up for others and
creating inclusive spaces, allies help dismantle biases
and promote fairness.

The Power of Allyship

Start by reflecting on your own biases and assumptions
about others. Recognizing them is the first step toward
change. Educate yourself about different cultures and
experiences to challenge your own biases. When you
encounter biased behaviour, speak up and encourage
others to think critically. Actively support diverse and
inclusive practices in your community to foster an
environment of equality.

Addressing Bias in our Lives

"The true measure of any society is how it treats its

most vulnerable members." – Mahatma Gandhi
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03
The Role of Education in

Combating Discrimination

Education is the foundation upon which we can build a future

of understanding, empathy, and equality. It equips us with the

knowledge and tools to challenge discrimination and foster a

world where everyone is valued and respected.



Encourage Critical Thinking: Foster an environment where
individuals examine and question preconceived notions, biases,
and stereotypes.

Empower Reflection: Enable individuals to reflect on societal norms
and understand the deeper systems that perpetuate discrimination.

Promote Open Dialogue: Create spaces for open conversation to
challenge discriminatory practices and share diverse perspectives.

The first step in addressing
discrimination is becoming aware
of its existence and impact.
Education provides insight into how
discrimination manifests across
different aspects of society, such as
race, gender, and disability. 

By understanding the various forms
of discrimination, individuals
become more attuned to harmful
behaviours and stereotypes.
Awareness empowers us to
recognize the inequalities that exist
and motivates us to take action
toward creating a more inclusive
and equitable world.

An inclusive curriculum is crucial in
dismantling stereotypes and
fostering respect for diversity.
Schools, universities, and
educational institutions should aim
to represent all cultures, identities,
and histories, especially those that
have been historically marginalized.
When students see themselves
reflected in the content they study,
it creates a sense of belonging and
validation. An inclusive education
system also encourages students
to embrace and celebrate
differences, which is vital for
promoting social harmony and
equality.

The Power of Awareness

Three Key Steps to Combat Discrimination Through Education

Inclusive Curriculum
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Education encourages critical thinking, helping individuals question biases
and stereotypes. By fostering open dialogue, we provide the tools to
challenge discriminatory practices and reflect on societal norms. It
empowers people to understand the systems that perpetuate discrimination
and actively work for change.

Education goes beyond acquiring
knowledge; it’s about fostering
understanding, challenging bias,
and empowering individuals to fight
discrimination. Through raising
awareness, creating an inclusive
curriculum, promoting critical
thinking, and ensuring equal access,
we can dismantle systems of
inequality. Investing in education
builds a future where all people are
treated with dignity and respect.

Communities are key in
combating discrimination. By
supporting inclusive education
and advocating for equal
opportunities, they create
environments where everyone
can thrive. Local initiatives and
community engagement help
reinforce values of equality,
ensuring marginalized individuals
have the tools to succeed and
challenge discrimination.
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"Education is the foundation upon

which we build a more just and

inclusive society. It empowers

individuals to challenge prejudice,

break down stereotypes, and pave the

way for lasting change."

SEEN TEAM INC
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Additional Resources

Books
The New Jim Crow by Michelle Alexander – A powerful look at racial injustice in America and how the
criminal justice system perpetuates discrimination.

Blindspot: Hidden Biases of Good People by Mahzarin R. Banaji & Anthony G. Greenwald – A deep
dive into how unconscious biases affect our decisions.

Domestic
Legislation

Human Rights Act 1993 – Protects against discrimination in employment, housing, and services.

Employment Relations Act 2000 – Prohibits workplace discrimination.

New Zealand Bill of Rights Act 1990 – Enshrines fundamental rights, including equality before the
law.

Non-Profit
Organisations

Amnesty International – A global movement advocating for human rights and equality.
https://www.amnesty.org

Red Cross New Zealand – Provides humanitarian aid, disaster response, refugee support, and
community services. https://www.redcross.org.nz

United Nations
(UN) Treaties &

Covenants

Universal Declaration of Human Rights (UDHR) (1948)
https://www.un.org/en/about-us/universal-declaration-of-human-rights

International Covenant on Civil and Political Rights (ICCPR) (1966)
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-
and-political-rights
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and Next Steps
Combating discrimination is an ongoing journey, but every step brings
us closer to a more inclusive world. This book explored the impact of
discrimination, the biases behind it, and the importance of education,
self-reflection, and allyship.

Reflect on your biases, promote
inclusion, and challenge
discrimination. Support equality
initiatives and keep advocating for
change. Every action counts.

Discrimination thrives in silence, but change begins with

awareness and action. This book empowers you to challenge

biases, promote inclusion, and stand against injustice. Together,

we can create a world where everyone is treated with dignity and

respect.

www.seen.org.nz

Conclusion


