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Centralized Support Group Experts at Virtual Support  Desk
BB VIRTUAL-01, 02, 03, MSS VIRTUAL 01, VIRTUAL-02

VP - Celeste Boyd-Spear 

TS2213

INCENTIVE PERIOD JUNE 1-30, 2024 

INCENTIVE SPONSOR: AT&T Services, Inc.

Max Payout – 4,000 FAME Points or $200

20 FAME Points = $1

Payout Scorecard Attainment 

4,000 FAME Points or $200116%+

2,500 FAME Points or $125112%-115.99%

1,500 FAME Points or $75106%-111.99%

1,000 FAME Points or $50103%-105.99%

Qualifier: 
Experts must achieve 250+ Chats to earn incentive pay

Must achieve 103% IPRR to qualify

Results for Overall Attainment provided by channel 
Incentive Team will track/fulfill monthly incentive and will submit awards for input into FAME on or about 28 days after the end of the contest period. 


