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THIS PROPOSAL MUST BE ACCEPTED OR REJECTED IN ITS ENTIRETY AND EFFECTIVELY REJECTS ALL
PROPOSALS THAT ARE NOT INCLUDED IN THIS PROPOSAL PACKAGE.




The Company submits the following Package Proposal for a successor collective bargaining
agreement. Any Union proposals not addressed in this proposal are deemed rejected, however,
all prior tentative agreements reached between the parties during 2023 negotiations are
incorporated by reference in this document.

Subject to the parties executing this proposal by 11:59 pm Eastern Time on February 10,
2023, and the ratification of the 2023 Agreement by , the Company
will pay the following General Wage Increases, Ratification Bonus, provide the enclosed benefits
and implement the agreed upon work rules as soon as reasonably practicable following ratification
of the new agreement.

If the stated conditions are met, the 2023 wage increases will be effective Fe
2023, and the benefit changes will be effective at the beginning of the 2024 plan '

Provisions in this proposal shall become effective as stated, subje
Company of written notification from an authorized repres
Agreement has been duly ratified by the employees represt
notification is received by the Company on or before 5:0
If the stated conditions areng

ipt by the
Jnion that the

THIS PROPOSAL MUST BE ACCEPT
REJECTS ALL PROPOSALS T,
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GENERAL WAGE INCREASE

The top step of the wage tables for each job title shall be increased as shown in the table below,
The remaining steps in the wage tables, other than step 1 which will remain the same as in the
2018 Regional Labor Agreement, will be exponentially increased.

Effective Top Step Bottom Step
02/11/2023 5.00% No change
02/11/2024 3.00% No change
02/09/2025 3.00% No change
02/08/2026 3.00% No change

Annual increases for 2023 through 2026 are effective on the da The Company
will notify the Union when it is ready to implement the 202 : ase retroactive
to February 11, 2023. o

Effective February 11, 2024, an adjustment will b cekly rates in each wage
schedule. The amount of the adjustment shall e increase above three percent
(3%) in the U.S. Department of Labor Statisk %84 = 100) for December 2023
over December 2022. The adjustment willbg 2024 general wage increase and
applied to the steps of the wage table ent shall the wage increase for 2024
exceed 5% in total. o

schedule. The amount of tl;,
(3%) in the U.S. Depart
over December 2023. The
applied to the steps of

exceed 5% in total.

ics “CPI-W” (1982-84 = 100) for December 2024
Il"be added to the 2025 general wage increase and
owever, in no event shall the wage increase for 2025

) adjustment will be made in basic weekly rates in each wage
: adjustment shall be 0.5 times the increase above three percent

fiént of Labor Statistics "CPI-W” (1982-84 = 100) for December 2025
e adjustment will be added to the 2026 general wage increase and
the wage tables. However, in no event shall the wage increase for 2026

Example 1:
December 2022 CPI-W = 291,051
December 2023 CPI-W = 308,514
Wage Schedule XXX — Top Step as of February 11, 2023 - $1000.00 per week
Wage Schedule XXX — Top Step as of February 11, 2024 - $1030.00 (per the original 3% GWI)

COLA adjustment = ([(December 2023 CPI-W + December 2022 CPI-W) — 1] - 0.03) x 0.5 =
([{308.514 + 291.051) - 1] - 0.03) x 0.5 = ([1.06 —~ 1] - 0.03)} x 0.5 =
{0.06 -0,03})x0.5=0.03x0.5 =
AT&T Confidential Proprietary
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0.015 or 1.5%

Adjusted GWI = 0.03 + 015 =
0.045 or 4.5%

New wage schedule = $1000.00 x 0,045 (4.5%) = $45
= $1000.00 + $45 = $1045.00 (round to the nearest 50 cent Iif necessary)

Example 2:
December 2023 CPI-W = 308.514
December 2024 CPI-W = 333,195
Wage Schedule XXX - Top Step as of February 11, 2024 - $1045.00 per week
Wage Schedule XXX - Top Step as of February 9, 2025 -~ $1061.00 {per the original 3% GWI)

COLA adjustment = ([(December 2024 CPI-W + December 2023 CPI-W) ~ 1] - 0.03) x 0.5 =
([(333.195 + 308.514) ~ 1] ~ 0.03) X 0.5 = ([1.08 ~ 1] ~ 0.03) x 0.5 =
{(0.08-0.03)x0.5=0.05%0.5=
0.025 or 2.5%

Adjusted GWI = 0.03 + .025 = 0.055 or 5.5%. Since the cap is 5
New wage schedule = $1045.00 x 0.05 (5%) = $52.55

= $1045.00 + $52.25 = $1097.25,
= $1097.50 (round to the nearest

The Company will notify the Union when it i it the 2023 wages to the Labor

Agreement.

RATIFICATION BONUS

paid if the Company receives official notice from
dandard Time on , 2023. Employees
bargained title on both the Ratification Date and the
payment. All payments will be subject to normal wage
pany will pay this bonus within a reasonable time following

A $1000 lump sum ratificatioff,
the Union on or before 5:80sp.
must be on payroll in a, i
payout date to be eligible}
withholdings and deductions.
the Ratificatio
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RETAIL SALES CONSULTANT

The Company will implement an upgraded Retail Sales Consultant Wage Table as shown in the
chart below,

Step  Current 2023
1 457.50 542,00
2 481.50 566.00
3 506.50 590.50
4 533.00 616.50
5 560.50 643.50
6
7
8
9

590.00 671.50
620.50 701.00
653.00 732.00
687.00

‘ current RSC table.

2. The Company will complets
period of time after the,Con

3. Employees will be
not less than, th

4. The next applicab:
accordance g%w

se will be six (6) months from the date of the move in
on rules.
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CLIENT SERVICE SPECIALIST

The Company will implement an upgraded Wage Table for the Client Service Specialist and
Client Service Specialist WFH titles as shown in the chart below.

Current
Step 2022 2023
513.00 840.00
537.00 663.50
561.50 688.00
588.00 713.00
615.00  739.00
643.50
673.50
704.50
737.50
10 77150
" 807.50
845.00

Co~NDOEWRN -

2. The Company will complete the¥movement irto the upgraded table within a reasonable
period of time after the Confiact Ratifiéstiof Date.

3. Employees will be slat - i
not less than, thei bate i rent CSS table.

. The next applicab|ey if se will be six (6) months from the date of the move in

AT&T Confidential Proprietary
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COORDINATOR 1II

The Company will upgrade the Coordinator II Wage Table as shown in the chart below,

Current
Step 2022 2023

1 577.00 B77.00
2 607.50 611.00
3 839.50 647.00
4 673.00 685.50
5 708.50 725.50
6 746.00 768.50
7 785.00  814.00
8 826.50 862.00
9 870.00 913.00
10 916.00

M 964.00

12 1015.00

13 1068.50

ncrease (GWI). The 2023 GWI

The revised table above does not include the 2(
e new table will be used going

and appropriate rounding will be applied to
forward.
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TENTATIVE AGREEMENT 2/10/2023 9:02A

INTEGRATED SALES SUPPORT REPRESENTATIVE

The Company will upgrade the Integrated Sales Support Representative Wage Table as shown
in the chart below.

Current

Step 2022 2023
1 488.00 919.00
2 504.00  940.00
3 543.50 961.50
4 585.50  983.50
L] 630.50 1005.50
6 679.50 1028.50
7 732.00
3 788.50
) 849.50
10
11
12
13

current table,
The Company wrif

be pay protected at the current higher rate until such time he or she
ges positions or in the event the negotiated rate for top step 13 of the
ceeds the protected pay. At such time, the employee’s pay will be unlocked
mployee will be placed on the higher Step 13 rate.

AT&T Confidential Proprietary
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TENTATIVE AGREEMENT 2/10/2023 9:02A

INTEGRATED SOLUTIONS REPRESENTATIVE

The Company will upgrade the Integrated Solutions Representative Wage Table as shown in
the chart below.

Current
Step 2022 2023
513.50
537.50
562.50
589.00
616.50
645.50
675.50
707.50
740.50
10 775.00
811.5

O~ WwhN

2 Who is currently in a weekly rate that is higher than top step 13 of the
i be pay protected at the current higher rate until such time he or she
hanges positions or in the event the negotiated rate for top step 13 of the
table exceeds the protected pay. At such time, the employee’s pay will be unlocked
Yepie employee will be placed on the higher Step 13 rate.

AT&T Confidential Proprietary
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TENTATIVE AGREEMENT 2/10/2023 1:12P

PREMIER SERVICE CONSULTANT

A new title of Premier Service Consuitant will be created. Call Center employees in the designated
Mobility Black Call Center titles shown below will transition to the new title:

« Customer Service Representative I
» Customer Services Representative I1
» Customer Support Specialist

PREMIER SERVICE CONSULTANT WFH (Work From Home)

A new title of Premier Service Consultant WFH will be created. Call Center WF %onees in
the designated Mobility Black Call Center titles shown below wil transition tofffe.new title:

Customer Service Representative WFH
» Customer Support Specialist WFH

PREMIER SERVICE CONSULTANT HYB (Hybrid)

. Designated Call Center employees
sition to the new title:

A new title of Premier Service Consultant H
in the Mobility Black Call Center titles sho

» Customer Service Representat
« Customer Support Special

ant Titles can perform any of the work currently

r Service Consultant, Premier Service Consultant WFH

&

. Step’.|" 2023: "
1 | 640.00
2 | 660.00
3_ [ 681.00
4 | 702.50
5 | 725.00
6 | 748.00
7 | 771.50
8_ | 796.00
9 | 821.00
10 | 847.00
11 | 874.00
12 | 901.50
13 | 930.00

AT&T Confidential Proprietary
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Process for Movement into new titles:

1. Employees will receive the 2023 General Wage Increase (GWI) as negotiated in their
current titles.

2. The Company will complete the movement into the Premier Service Consultant titles within
a reasonable period of time after the Contract Ratification Date.

3. Employees will be slotted into the closet step on the new Premier Service Consultant wage
step that Is equal to, but not less than their current title's 2023 rate.

4. The next applicable step increase will be six (6) months from the date of the move in
accordance with wage progression rules. '

5. The provisions of Article 19, Section 1.c. will not apply.

6. An Employee whose weekly rate is currently higher than top step of the wage,
agreed to by the Company and the Union will be pay protected at their higher
such time he or she voluntarily changes positions or in the event the negﬁé%@
for top Step 13 of the new table exceeds the protected pay. At such, tip
employee’s pay will be unlocked, and the employee will be placed on higher Step
13 rate of the Premier Service Consultant table. Y, '

TENTATIVE AGREEMENT 2/10/2023 1:12P

BUSINESS PREMIER SERVICE CONSULTANT

kbe created. Call Center employees
wshown below will transition to the new

A new title of Business Premier Service C
in the designated Mobility Black Busine
title:

o Business Customer Service¥
* Business Customer Sewice

Employees in the Business
currently performed by
Below is the 2023 Wai

+# Step! |2023 -
1 640.00
2 660.00
3 681.00
4 702.50
5 725.00
6 748.00
7 771.50
8 796.00
9 821.00
10 847.00
11 874.00
12 901.50
13 930.00
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Process for Movement into new titles:

1. Employees will receive the 2023 General Wage Increase (GWI) as negotiated in their
current titles.

2. The Company will complete the movement into the Business Premier Service Consultant
title within a reasonable period of time after the Contract Ratification Date.

3. Employees will be slotted into the closet step on the new Business Premier Service
Consultant wage step that is equal to, but not less than their current title’s 2023 rate.

4. The next applicable step increase will be six (6) months from the date of the move in
accordance with wage progression rules,

5. The provisions of Article 19, Section 1.c. will not apply.
6. An Employee whose weekly rate is currently higher than top step of the wage, ts
agreed to by the Company and the Union wiil be pay protected at their higher rate
such time he or she voluntarily changes positions or in the event the negt‘fa%@ ra
for top Step 13 of the new table exceeds the protected pay. At such, i

employee’s pay will be unlocked, and the employee will be placed onythe
13 rate of the Business Premier Service Consultant tabie -

AT&T Confidential Proprietary
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AT&T Mobility Black
Benefit Outline Summary

This Agreement is between the COMMUNICATIONS WORKERS OF AMERICA (hereinafter called the “Union”
or the CWA), and AT&T MOBILITY SERVICES LLC and-ATET-CUSTOMER-SERVICESING-(collectively
referenced-asherein after called “the Company”) (the Company and Union are collectively referenced as
“Parties”), with respect to employee benefits provided to Mobility District 3 {"Agreement”).

bargained-for employees, the benefits agreed to be provided pursuant to this Agreement anf
terms, provisions and conditions under which such benefits are to be provided. The solgy
with respect to the validity or amount of any claim for benefits is the clai and appea|

' scribed below.
Copies of the plan documents, Summary Plan Descriptions {SP? terial Modifications

{SMMs) of these plans, policies and programs have been provid

govern.

It is understood that certain benefits provided under t ject to change to comply with
implementation of the Patient Protection and Affordah ) and associated regulations and
agency guidance. The Company will notify the he Company makes to conform the
benefits under this Agreement with final regulat Ad gui

determined to be necessary due to changes i
other terms and provisions of this Agreerte

}any of these changes require bargaining, all
effect through expiration.

The Company retains the right to rpéj: 1
Agreement according to its fidugiary régpon o administrative changes, corrections or
t %Eminish ‘plan benefits negotiated by the Parties. Benefit
}

appeal process terms and will not be subject to grievance

adjustments shail have the e
Claims will be governed by t
or arbitration.

For purposes of th xhibit 1) only, unless noted otherwise:
»  Mobility D%tﬁ iployees hired, rehired or transferred (including transfers pursuant to the
Nationa| Tr nto Mobility Black bargained titles before January 1, 2017 shall be referred to

. ‘uurrent Employees” shall also include transfers pursuant to the NTP from Mobility
f 6 hired or rehired before January 1, 2017;

argained employees hired, rehired or transferred (including transfers pursuant to the NTP)
iask bargained titles on or after January 1, 2017 and before January 1, 2019 shall be referred to
jires” except for Mobility Districts 1,2-13,4,7,9 and 6 employees hired or rehired before January
ansferred pursuant to the NTP on or after January 1, 2017 and before January 1, 2019;

istrict 3 bargained employees hired, rehired or transferred (including transfers pursuant to the NTP)
into Mobility Black bargained titles on or after January 1, 2019 and before January 1, 2024 shall be referred to
as “2019 New Hires” except for Mobility Districts 1,2-13,4,7,9 and 6 employees hired or rehired before January
1, 2019 who transferred pursuant to the NTP on or after January 1, 2019 and before January 1, 2024:

« . Mobhility District 3 bargained employees hired, rehired or transferred (including transfers pursuant to the NTP)
into Mohility Black bargained titles on or after January 1, 2024 shall be referred to as “2024 New Hires” axcept

Page 1 of 27
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AT&T Mobility Black
Benefit Outline Summary

for Mobility Districts 1,2-13,4,7.9 and 8 emplovees hired or rehired before January 1, 2024 who transferred
pursuant to the NTP on or after January 1, 2024:

«  Current Employees, 2017 New Hires,-and-2019 New Hires and 2024 New Hires shall be referred to
collectively as “Employees”,

Effective January 1, 20234 unless noted otherwise, Current Employees, 2017 New Hires -and-2019 New Hires and

2024 New Hires shall be eligible to participate in the benefit plans or programs identified in the chart below by an “X",
with the plan terms, conditions and provisions which were in effect on February 104, 20223 as described in the
applicable SPDs and SMMs, except as noted herein. :

Current 2017 New

Plan/Program/Policy Employees Hires

AT&T Mobility Black Medical Program?*

ATETF Medical Program (Managerment)®

AT&T Dental Program (Bargained Employees)

AT&T Vision Program (Bargained Employees)

AT&T CarePlus — A Supplemental Benefit Prograr

XX X X ok

AT&T Employee Assistance Program

AT&T Group Life Insurance Program for A
Employess'?

e

AT&T Consclidated Long-Term Ga
(closed to new entrants 5/1/2012

AT&T Adoption A

ATET Surrogacy Reim X X X
X X X
X X X
X X
X
Béﬁ%@ned Cash Balance Program #2 of the AT&T
Compaonent Part of AT&TAMarrerMedia Pension X
Benefit Plan¥
X X X

AT&T Retirement Savings Plan

Page 2 of 27
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AT&T Mobility Black
Benefit Outline Summary

This program includes Supplemental Life Insurance and Dependent Life Insurance provisions.

The Company may unilaterally discontinue or modify the AT&T Consalidated Long-Term Care Insurance
Plan from time-to-time without further discussions with the Union.

Effective on January 1, 2024, 2024 New Hires19.-2019 New Hires will be eligible for the AT&T Disability
income Program. 4
Employees hired or rehired on or before December 31, 2010.
Employees hired, rehired or transferred after December 31, 2010 and on or before December 34

Page 3 of 27
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ATET Mobhility Black
Benefit Outline Summary

_Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires.

Effective Date(s 1/1/20243, unless noted otherwise
_ T

Program AT&T Mobility Medical Program®

Fully-Insured coverage options such as HMOs continue to be available at the discretion of the
Company.

*This document highlights key elements of program design. For complete progra
the applicable Summary Plan Description (SPD) dated-Ostober 2020 & associate

Material Modifications (SMMs).

Hetails, refer to
mary of

Eligibility for 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employe
Eligibility for coverage begins on the employee [ date of hire, provzde

Coverage
the 31 day enrcliment pericd. Employes

Eligibility for
Company Subsidy

*Temporary Employees who enroll will pay 100% of the full cost of coverage.

Full Time & Part Time Regular Employees, and Fuli-time Temporary Employees

Health 2024 New Hires, 2019 New Hires and 2017 New Hires and Current Emplovees
Reimbursement None.

Account

(HRAs)

Page 4 of 27
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AT&T Mobility Black
Benefit Outline Summary

_Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Health Savings

2024 New Hires, 2019 New Hires and 2017 New Hires and Current Employees

Account
(HSA) Employees who meet the legal requirements can elect to make pre-tax pavroll contributions to an
HSA via the Section 125 Cafeteria Plan up to the HSA annual maximum set by the IRS,
In 2024, the Company will provide a Company Contribution to Active employees’ HSA who meet the
following criteria:
¢ Participate in the annual enroliment petiod, or their New Hire event
s Have or establish an HSA account with the Company’s HSA Administrato ing the
snroliment period, s
»__Enrollin an AT&T Self-insured medical option that meets RS qualifical for pre-tax HSA
contributions, P
s _Provided the below aptions meet RS critetla as HSA-qualified & atheductbee Heailth Plan,
the Company will match the below amounts for employeeswho 8l&ct to contribute at least th:
following amournts to their HSA v:a pavroi! 4 educ’uons
Full Time EE
Contribution
Per Month

Ind

Option 1:

ind +8p
Ind+Child(ren

$7188 $7602 $819
519942 321288 $22775 $24293
$12147 $1295% $13867 $14728
820245 $21561 $23078 $24597

2024 2026 2026 2027
$258  $3045 $355% $416
$74448  $8934 $10582 $122%43

ind+Child(ren) 34571 $5481 $6493 $74105
Fam $75448 59035 $10654 $12445

2019 New Hires-and-2017 New Hire2024 New Hires

Option 1:
20243 2025 2026 2027
Ind $1502 $158 $1686 $174
Ind +Sp $44855 $471 $496 $519

Page 5 of 27
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AT&T Mobility Black
Benefit Outline Summary

:Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Ind+Child(ren) $27377 $287 3302 $318
Fam $45461  $477  $502  $528
Option 2:
20243 2025 2026 2027
Ind $4H1201 $97  $103  $110
Ind +-Sp $273338 $290 $309 $328
Ind+Child(ren) $205166 $177 $188 $200
Fam $277344 $294 $313 $332
Qption 3:
2024 2025 2026 2027
Ind $50 $56 $63 570
Ind +-Sp $148  $167 8187,  $20

Ind+Child(ren) $90
Fam $150

No active participating Employee will pay more than 100% of the cost of coverage.

2024 New Hires. 2019 New Hires, 2017 New Hires and Current Emplovees
No change from current program.

Based on Scheduled hrs./week:
* Greater than or equal to 20 hrs. = 50% of full cost of coverage*.
* Less than 20 hrs. = 100% of full cost of coverage* with no Company subsidy.

Page & of 27
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AT&T Mobility Black
Benefit Outline Summary

- Current Employees, 2017 New Hires, ahd-2019 New Hires and 2024 New Hires

* Calculation of the full cost of coverage is subject to change from time to time at the Company’s
discretion.

Working
Spouse/Pariner
Contribution

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees

Spouse/Partner Access to Medical Coverage Additional Medical Contribution:

Participants whose spouse/partner enroils in AT&T-sponsored medical coverage (within either self-
insured or fully insured programs) but otherwise has access to medical coverage through their
employer, excluding AT&T, will pay an additional monthly contribution toward their cost of
coverage. The monthly additional contribution is shown below. The participant must attest that his
or her spouse/partner does not have access to medical coverage otherwise the 284 ipnal
contribution will be applied. ;

Additional Monthly Medical Contribution:

2024 2025 2026 2
125 130 $135
2023
$100

Tobacco Use
Contribution

nd Current Employees

0 use fobacco, are enrolled in AT&T-sponsored medical
or flly insured programs) and who choose not to participate in ¢
am will pay an additional monthly contribution toward their cost
spouse/partner must attest to no tobaceo usage or engage in a
ssation program in the time defined during Annual Enroliment
Athly contribution will be applied. Engagement is currently defined as
and completion. A tobacco user is currently defined as someone who
UGTLCEs once a month or more, on average-frequently than-ence-every
obagco'predticts include cigarettes, cigars, pipes, e-cigarettes, vaporizers and smokeless
itions of engagement, the Company-sponsored Tobacco Cessation program,
obacco products may change from time to time, at the sole discretion of the
e monthly contribution is shown beiow.

Employees and/or spo
coverage {within
designated Toba
of coverage. JFhe efpploye

nal Monthly Medical Confribution for each emplovee or spouse/partner:

2024 - 20273
$7568

Coinsurance

Copay/Coinsurance|

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees

No change from current program except as provided below.

Page 7 of 27
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ATS&T Mobility Black
Benefit Cutline Summary

__.._Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Option 1-and-Option2:
2024.20273
Network/ONA Non-Network
Preventive $0 /0% No Benefit
Ded waived
Sickness/ $0/10% $0/50%
lliness After Ded After Ded
Emergency Room $0/10% $0/10%
Facility/Professional After Ded After Ded
Services (Emergencies)
Option 2.
2024-2027
Network/ONA Non-Network
Praventive $0/0%
Ped waived
Sickness/ 80/ 20%
liness After Ded
Emergency Room $0 [ 20%
Fagility/Professional .
| Services (Emergencies)

QOption 3:

Non~-Network

Fraventive

No Benefit

Sickness!
lilhess

0/ 50%
After Ded

0/30%
After Ded

expenses.

discretion.

provisions include:

fer applicable Network/ONA or Non-Network Deductible amount is satisfied.

o alf covered health services, including mental health/substance abuse (MH/SA)
under the program with the exceptions below:

oes not apply toward Prescription Drugs.

= Does not apply toward Network/ONA preventive services.
- Actual amount that is applied to the Coinsurance is calculated on the basis of eligible/allowable

» All Coinsurance applies to applicable Network/ONA or Non-Network Out-of-Pocket Maximums
Note: For non-network provisions, the methodology for calculating the Allowable Charge for all
categories of Non-Network/Non-PPO expenses may be changed from time to time at the Company’s

Annual Deductible

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees

Option 1:

No change from current program except as provided below.
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ATAT Mobility Black
Benefit Qutline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

2024 2025 2026 2027
Network Nan- Network Non- Network Non- Network Non-
& ONA Networl & ONA Network & ONA Network & ONA Network
Ind $ 900 33150 950 $3,325 $1,000 33,500 51,050 33,675
Ind+Sp | $1.800 $6,300 $1,900 £8,650 $2.000 $7.000 $2.100 $7.350
Ind+Ch | $1.800 $6,300 $1,900 $6,650 $2.000 $7.000 b2.100 $7.350
Family | $1.800 $6.300 $1.900 $6,650 $2.000 $7.000 $2.100 $7.350
Individual
nd+Child(zon)
e .giEE:!EE
Eamily

Infegrated with Med/Surg, MH/SA

Annual Deductible provisions:
+ Applies to all covered health

the program.
The following costs will i

ply with terms of program (i.e.,
epnination)

ligible expenses

ices that are exclusions under the program

igtible amounts apply to Network/ONA and Non-Network, Amounts incurred under

not cross apply between any other option.

dual+Child(ren), Individual+Spouse and Family coverage, a covered person is eligible

ive benefits once their eligible/allowable expenses satisfy the Individual Deductible

t. The Individual+Child(ren), Individual+Spouse or Family Deductible, as applicable, is

once any combination of covered persons’ eligible/aliowable expenses meet the

hdividual+Child(ren), Individual+Spouse or Family Deductible amount, respectively. Itis not

" necessary that any one individual reach the Individual Deductible but no one individual may
contribute more than the Individual Deductible amount.

+ The Annual Deductibles are included in the Qut Of Pocket Maximums.

Option 2:
2024 2025 2026 2027
Netwark Non- Netwaork Non- Network Non- Network Non-
& ONA Network & ONA Network & ONA Network & ONA Netwaork
Ind $1.600 $4,800 $1,700 $5,100 $1,800 55,400 $1,900 $5. 700
Ind+Sp | $3,200 $9.600 $3.400 $10,200 $3,800 $10,800 $3,800 $11.400
Page D of 27
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ATST Mobility Black
Benefit Outline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires o
Ind+Ch | $3,200 $9,600 53,400 $10,200 $3,600 510,800 $3,800 $11,400
Family | $3.200 $9.,600 $3,400 510,200 b3,600 $10.800 b3,800 $11,400

2023
Nebtworkl  Nop-
ONA Mebtwork
individual $1-356 $4:050
ind+Ghild{ren) $2;700 $8-100
ind+Spouse $2;700 $8:100
Earmily $2;700 $8:400
Option 3;
[ 2024 2025 2026 2027
Network | Non- Network | Non- Network ¥ Network | Non-

MNof-
& ONA Network & ONA Network & ONA E%Neﬁfor & ONA Network

0000 | $3400 | $10,200

[nd $3,100 $9,300 $3.200

Ind+8p | $6.200 $18,600 $6.400 19,800 | $6,800 $20,400

Ind+Ch | $6.200 $18.600 $6.400 $19,800 36,800 $20.400

Family 6,200 $18,600 b6.400

519,800 | $6,800 | $20,400

Annual Deductible Provisio] _ 18]
« Applies to all covergdé néluding mental health/substance abuse (MH/SA) and

prescription drug (R %:neﬁts
The foilowing ¢ wil

evéred health services
e to comply with terms of program (i.e.,
:edetermination)
eed eligible expenses
 for services that are exclusions under the program
able copays paid for preventive care drugs as permitted under section 223(c)(2)(C)
of. the Infernal Revenue Code,
fakamount that is applied to the Annual Deductible is calculated on the basis of
ﬁ@%@ llowable expenses.
parate Deductible amounts apply to Network/ONA and Non-Network. Amounts incurred
rder each option do not cross apply between any other option,
, If the coverage tier is Individual+Child(ren), Individual+Spouse or Farnily, no individuat can
receive benefits until the Individual+Child(ren), individual+Spouse or Family Annual Deductible,
respectively, is met. The Individual+Child(ren), Individual+Spouse or Family Annual Deductible
can be met by one or a combination of covered family members.
s The following costs paid by the participant apply toward the applicable Network/ONA or Non-
Network Deductible amounts:
- Network allowable charges for eligible expenses (for Network/ONA),
- Non-Network allowable charges for eligible expenses (for Non-Network),
- Outpatient prescription drug allowable charges for eligible expenses.
e The Non-Network Annual Deductibles will be three times the associated Network Annual
Deductibles.
» The Annual Deductibles are included in the Out Of Pocket Maximums.
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AT&T Mobility Black
Benefit Outline Summary

"¢ Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Annual 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
Qut of Pocket
Maximum Option 1:

Out-of-Pocket Maximum Amounts
(including the Annual Deductibles)

2024 2028 2026 2027
Network | Non- Network | Non- Network | Non- Netwbrk | Non-
& ONA Network & ONA Network & ONA Network &‘?@ﬁ% Network
Ind $4 500 $13,500 | $4.750 $14,250 | $5.000 $5,250 $15,750
Ind+Sp | $9.000 $27.000 | $9.500 $28500 | $10.000 10.500 531,500
5 $10.500 [ $31,500

Ing+Ch | $9.000 $27.000 | $8.500 $28500 | $10.000
Family 9,000 $27.000 $9.500 $28.500 | $10,000

$19.500 $31,500

rdividual
Jrné*.Speuse
Famih:

the program.
The followi i articipant apply fowards the applicable Network/ONA or Non-

Will never apply towards Out-of-Pocket Maximum nor be paid for by the
t-of-Pocket Maximum is satisfied:

PggScription Drug copays

¥ % plicable monthly contributions

#my charges for non-covered health services

ny penalties for failure to comply with terms of program (i.e., preauthorization

/predetermination)

= Charges that exceed efigible expenses

- Any charges for services that are exclusions under the program

The amount that is applied to the Qut-of-Pocket Maximum is calculated on the basis of

coinsurance.

»  Separate Out-of-Pocket Maximum amounts apply to Network/ONA and Non-Network.
Amounts incurred under each option do net cross apply between any other option.

+  With Individual+Child(ren), Individual+Spouse and Family coverage, a covered person has
satisfied the Out-of-Pocket Maximum once their coinsurance satisfy the Individual Out-of-
Pocket Maximum amount. The Individual+Child(ren), Individual+Spouse or Family Deductible,
as applicable, is met once any combination of coverad persons’ coinsurance meet the
Individual+Child(ren), Individual+Spouse or Family Out-of-Pocket Maximum amount,
respectively. It is not necessary that any one individual reach the Individual Qut-of-Pocket
Maximum amount but no one individual may contribute more than the Individual Qut-of-Pocke
Maximum amount.
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ATS&T Mobility Black
Benefit Outline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Option 2_and Option 3:

Out-of-Pocket Maximum Amounts
(including the Annual Deductibles)

2024 2025 2028 4 2027
Network Non- Network Non- Netwaork i Non-
& ONA Network & ONA Network & ONA Netwark
Ind $6.900 $20.700 $7,000 £21.000 $7,100 $21,600

Ind+8p | $13,800 | $41.400 14000 | $42.000 | $14.200 $14,400 $43,200

Ind+Ch | $13,800 $41.400 $14.000 $42.000 $14.200 | $14.400 343,200

Family $14.,000 $14.200 » $14.400 $43,200

fedlth services, including mental health/substance abuse and prescription
thefbrogram.
aid by the participant apply towards the applicable Network/ONA or Non-

fowing costs will never apply towards Out-of-Pocket Maximum nor be paid for by the

pragram after the Out-of-Pocket Maximum is satisfied:

Any applicable monthly contributions

Any charges for non-covered heaith services

Any penalties for failure to comply with terms of program (i.e., preauthorization

/predetermination)

- Charges that exceed eligible expenses

- Any charges for services that are exclusions under the program

 Ifthe coverage tier is Individual+Child(ren), Individual+Spouse and Family, the applicable
Individual+Child(ren), Individua+Spouse or Family Out-Of-Pocket Maximum must be met before
the Program pays 100% of the Allowable Charges for Eligible Expenses, except that the
Program will pay 100% of the Allowable Charges for Eligible Expenses for Network/ONA
Services for an individual family member once the individual meets the Network/ONA Individual
Out-Of-Pocket Maximum, even if the Individual+Child(ren), Individual+Spouse or Family Out-Of-
Pocket Maximum has not been met.
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AT&T Mobility Black
Benefit Qutline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Office Visit 2024 New Hires. 2019 New Hires, 2017 New Hires and Current Employvess
No change from current program except as provided abovebelow.
Option 2

2024-2027
Network/ONA Non-Network
Preventive $0 /0% No Benefit
Ded waived
Sickness/ $0/ 20% $0 [ 50%
liness After Ded After Ded
Option 3:
Preventive
Sickness/
| lllness

Emergency Room | 2024 New Hires, 2019 New/Hir
No change from current,pig

Option 2:

Non-Network

$0/ 30%
Alfter Ded

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
No change from current program except as provided above.

Qption 2;

2024-2027
Network/ONA Non-Network
$0/20% 80/ 50%
After Ded After Ded

Option 3:
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AT&T Mobility Black
Benefit Outline Summary

__Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

2024-2027

Network/ONA

Non-Network

$0 / 30%
After Ded

$0/50%

After Ded

Hospital

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees

No change from current program except as provided above.

Option 2;

2024-2027
Network/QONA rmNon—!\Jetw‘c:-rk
$0/20% $0 / 50%
After Ded After Ded
Qption 3;

2024-2027
Network/ONA Norn-Network
$0/30% $0/50%
After Ded After

Diagnostic Testing

es d Current Employees
previded above.

Network/ONA? | &

0/ 20%
After Ded

4-2027

Network/ONA ¢ | Non-Network
0/30% $0 / 50%
Afte d After Ded

20New Hires, 2018 New Hires, 2017 New Hires and Current Emplovees

The Company will provide medical and prescription drug fertility services on the same terms and
conditions available under management's medical program as they may change from time to time,

subject to applicable cost-sharing provisions under this Agreement.

Lifetime 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
Maximum Note: No lenger applies due to healthcare reform legislation (PPACA).
COB 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees

No change from current program.
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AT&T Mobility Black
Benefit Outline Summary

__Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Survivor

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Emplovees
No change from current program.

Eiigible Retired
Employees

Prescription Drugs

See Exhibit 1.

See Chart Below.

Bargained Program Rx Program

Restrictions

2024 New Mires, 2019 New Mires, 2017 New Hires and Current Emplovees
No change from current program.

.ﬁ
Deductible 2024 New Hires. 2019 New Hires, 2017 New Hired L B
Option 1:
None.
Option 2_and Option 3:
gs as permitted under section 223(c){(2)C) of the
COP Max New Hires and Current Emplovees

2026 2027
$1.900 $2.000
$3.800 $4.000
$3.800 $4.000
$3.800 $4,000

Qut-of-Pocket Maximum provisions:

» Applies to all Network prescription drug copays.

» The following costs will never apply towards Out-of-Pocket Maximum or are paid for by the
program after the Out-of- Pocket Maximum is satisfied:

- Any medical or mental health/substance abuse expenses

- Any applicable monthly contributions

- Any charges for non-covered prescription drugs

- Any penalties for failure to comply with terms of program (i.e., mandatory generic penalty)
- Any charges for prescription drugs that are exclusions under the program
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AT&T Mobility Black
Benefit Qutline Summary

.. Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

¢ The amount that is applied to the Out-of-Pocket Maximum is the Network prescription drug
copays.

+  With Individual+Child{ren), Individual+Spouse or Family coverage, a covered person has
satisfied the Out-of-Pocket Maximum once their copays satisfy the Individual Out-of-Pocket
Maximum amount. The Individual+Child(ren), Individual+Spouse or Family Deductible, as
applicabie, is met once any combination of covered persons’ prescription drug copays meet the
Individual+Child(ren), Individual+Spouse or Family Out-of- Pocket Maximum amount,
respectively. Itis not necessary that any one individual reach the Individual Qut-of-Pocket
Maximum amount but no one individual may contribute more than the Individual Qut-of-Pocket
Maximum amount. |

Option-Option 2 and Qption 3:
Integrated with Med/Surg, MH/SA and CarePlus.

o e R e | e

Retail 2024 Ne.w lees 2019 New lees 2017 New lees and Current Emplo%.asg
No change from current program, except as provided below. ¢

Network Copays: Up to 30-day supply, limit
Specialty Formulary provisions.

Retail Generic

Retail Bfand 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Emplovees

Option 1, Option 2, and Option 3:

Retail/Specialty Network Copays:
2024 | 2025 | 2026 | 2027

A So ol

IPreferred $45 | %45 | $45 | $50
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ATE&T Mobility Black
Benefit Outline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Non-Preferred $90 $90 $90 | $100

2023
Preferred $35
Non-Preferred $70
2023
Preferred $35
Ner-Preferred $70

Personal Choice | 2024 New Hires, 2019 New Hires, 2017 New Hire and Current
No change from current program.

TR | L R s e e SRR TS 3R e g

' Mall Order

Mail Order Generic

Provisions:
Mandatory Generic provisions continue to apply.

Mail Order Brand 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Empiovyees
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AT&T Mobility Black
Benefit Outline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires
Option 1, Optien 2 and Option 3:

Mail/Specialty Network Copavys:

2024 2025 2026 2027
Preferred $90 $90 $90 $100

Non-Preferred $180 | $180 | %180 | $200

Personal Choice 2024 New Hires, 2019 Ne s and Current Employees

No change from curren

2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
No change from current program.

Limitationg, 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
No change from current program.

2024 New Hires, 2019 New lees\ 201‘7 Néw'Hlfes a‘hd:CUrrenf Emp [} es

Cption 1; ]
No change from current program,

Deductible
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ATE&T Mobility Black
Benefit Outline Summary

‘Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Option 2 and Option 3:
Integrated with Med/Surg, Fx and CarePlus

Ne-change from-eurrent-program-

OOP Max 2024 New Hires, 2019 New Hires, 2017 New Hires and Current Employees
QOption 1:
No change from current program.
Option.2 and Option 3:
Integrated with Med/Surg, Rx and CarePlus
Ne-shange-from-currert-program:
: MPLOYE
Program AT&T Employee Assistance Program
Eligibility Date of hire.
EE Class All employees.
Cost 100% company-paid
Design Up to 5 EAP sessions per issue per year
Survivors None,
Eligible Retired None.
Employees

A

Program

ey

5017 HewWtlites and Current Employees

lolsility Disability Benefits Program (Edge)
ge from current program

024 New Hires and 2019 New Hires
AT&T Disabifity Income Program as described in the Summary Plan Description dated-July 2020 as
these provisions change from time to time except as provided below.

i A
Short-Te S

Disabilit%TD)

2017 New Hires and Current Emplovees
No change from current program

2024 New Hires and 2019 New Hires

The AT&T Disability Income Program as described in the Summary Plan Description except that
Temporary and Term employees are not eligible for LTD benefits. Short-term disability benefits and
the other sources of income received are designed to replace 60 percent or 100 percent of Pay for th

Thi
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AT&T Mobility Black
Benefit Cutline Summary

Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

referenced weekly time periods, based on the employee’s 2019 New Hire's-Term of Employment
when he/she qualifies for receipt of disability benefits, as shown below:

% of Pay
Term of Employment 100% 60%
6 months < 2 years 0 weeks 26 weeks
2 years < b years 4 weeks 22 weeks
5 years < 15 years 13 weeks 13 weeks
15 years or more 26 weeks 0 weeks

Long-Term
Disability (LTD)

Program

2017 New Hires and Current Employees
No change from current program

2024 New Hires and 2019 New Hires

The AT&T Disability income Program as de
provisions change from time o time except;
LTD benefits. '

,Plan Description as these
m employees are not eligible for

AT&T Dental Program (Barga|
. Dental PPO
. DHMO (available at4

Eligibility for
Coverage

Eligibility for

rﬁ%nw%ubmdy begins Qn the em{alovee 8 date of hire, prowded the emnlovee enro!ls
day efrollment :

EE Class

Co
2023
$8
$47

Eamily $27

2024 2025 2026 2027
individual $10 $12 12 $12
Individual + 1 $20 $23 $23 $23
Family $32 $38 $36 $36
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AT&T Mobility Black
Benefit Outline Summary

Current Employees, 2017 New Hires, and-2019 New Hires_and 2024 New Hires

Part Time EE
Contributions

Based on Scheduled hrs./week:
» Greater than or equal to 20 hrs. = 50% of full cost of coverage®.
* Less than 20 hrs. = 100% of full cost of coverage* with no Company subsidy.

* Calculation of the full cost of coverage is subject to change from time to time at the Company's
discretion.

Benefit

Annual Deductible | Network and ONA: $25 per individual
Non-Network: $50 per individual
Annual Maximum | Network and ONA: $1,750 per individual*

Non-Network: $1,300 per individual®

*Not to exceed $1,750 combined Network/Non-Network

Diagnostic &
Preventive

Class | {Diagnostic/Preventive)
Network/ONA*: 100%, Ded. Waived
Non-Network**: 100%, Ded. Waived

Coverage Levels
(replaces minor
and major
restorative)

Dental PPO Coinsurance

Class Il (Basic restorative-f
Network and ONA™ 909
Non-Network™*: :

$2,000 per individual*
$1,400 per individual*

*Not to exceed $2,000 combined Network/Non-Network

No chanhge from current program.

12 months Company extended coverage (CEC) concurrent with COBRA, then 100% cost of
coverage for life or until remarriage.

Eligible Retired See Exhibit 1.

Employees

Outside Network + ONA benefit provided to employees who reside in a zip code which does not meet the network
Area (ONA) standards.

» ONA benefits are equivalent to PPO Network benefits
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AT&T Mobility Black
Benefit Outline Summary

_Current Employees, 2017 New Hires, and-2019 New Hires_and 2024 New Hires

* Enrollees who are in Network will be offered the PPO option only.
+ Enrollees who are located outside the Network 2| _:code criteria will be offered the ONA option on|

AT&T Vision Program* (Bargained EleOVees)M“ NEE

*This document highlights key elements of program design. For complete program details, refer to the
Summary Plan Description (SPD) dated-September 2019-& associated Summary of Material

Modifications (SMMs).
Eligibility for Eligibility for coverage pegins on the emplovefe s date of hire, Drovscled the ampio enro!fs wﬂhm th
Coverage 31~ day enrollment genod contindesto-begin-on-the . %
Eligibility for

Company Subsidy

EE Class

Full Time EE
Coniribution

hd  B250
tad+1  $5:50

Family $9.00

Individual
Individual + 1

-amily

Part Time EE Based o%?rgeduied Rse é%k
Contributions - G ktd 20 hrs. = 50% of full cost of coverage®.
0% of full cost of coverage* with no Company subsidy.

*Ngte: C tierf of the full cost of coverage is subject to change from time to time at the Company'

Coverage k ﬁam per 12 months
$0/0%
-Network: $28 towards exam cost

[

Frame Allowance: 1 pair per 12 months
* Network: $130 allowance towards frame cost
« Non-Network: $30 towards frame cost

Lenses Allowance: 1 set per 12 months

Network: $0/0%
Covers std. plastic lenses: Single, Bi-focal, Tri-focal, Lenticular, Progressive + Polycarbonate at
100%.

Non-Network: $30-$80 towards lenses
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ATAT Mobility Black
Benefit Cutline Summary

_Current Employees, 2017 New Hires, and-2019 New Hires and 2024 New Hires

Contact Lenses Allowance: Allowance per 12 months
Network: $150 allowance
Non-Network: $150 allowance

2nd Pair Benefit: Network Only: Allows for a 2nd pair of glasses or contact lenses allowance after th
first pair benefit/aliowance is utilized, per 24 months.

coB

No change from current program.

Survivor

No change from current program, %

Eligible Retired

. Program

See Exhibit 1.

AT&T CarePlus-A Supplemental Benefit Program®

pleté*Brogram details, refer to the

*This document highlights key elements of program desngn For Com
p ated Summary of Material

Summary Program Description (SPD)

Modifications (SMMs).
Eligibility Eligibility for coverage begins on the emplojee®date
the 31-day enrcliment period.
EE Class Regular Full Time & Part Time
Employee Contribution amounts are subject té
Contributions r
(FT and PT)
Benefits No change from current pr
(PPACA). Expand bengffid
by the Company to he
nrollﬂ@?ﬁinues to be annually.
coB bntprdgram.
Survivor { program

Eligible Retired
E

ocument highlights key elements of plan design. For complete plan details, refer to the
mary Program Description (SPD) dated-Qctober-2020-&-associated Summary of Material
Modifications (SMMs).

Spending Accounts -’

No change from current plan

Eligibility No change from current plan,
EE Class Regular Full Time & Part Time
Maximum No change from current plan.
Minimum No change from current plan.

Health Care Spending Accounts
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ATET Mobhility Black
Benefit Outline Summary

-Current Employees, 2017 New Hires, and 2019 New Hires_and 2024 New Hires

Plan No change from current plan, except those that are mandated by healthcare reform legislation
(PPACA).

Eligibility No change from current plan.

EE Class Regular Full Time & Part Time

Maximum No change from current plan except those that are mandated by healthcare reform legislation
(PPACA) and to annually adjust the maximum contribution amount to that permitted by law for
each calendar year for which the IRS issues timely guidance such that the Company can
implernent the change.

Minimum No change from current plan except those that are mandated by healthcare reform glsiatlon
{(PPACA).

Survivor No change from current plan.

Eligible Retired No change from current plan.

Employees

Program

plete program details, refer to th
Summary Plan Description (SPD) iated Summary of Material

Maodifications (SMivs).

Note: Contributions amounts are s

Eligthility

EE Class

Basic Life
Insurance
Benefit

Supplemental Life
Insurance Benefit

Accelerated Death
Benefit

ental, spous;e & child AD&D also have $10K,

ployee paid
Fpousa/RDP life and AD&D: $10K, $25-$300K in $25K increments; smoker/nonsmoker rates. Child
life and AD&D: $5K-$30K in $5K increments

Basic & Supplemental life (not AD&D) continues for 3 years.
Dependent coverages end with end of STD

Portability®upen

Yes for supplemental employee life only

termination

Conversion upon | Basic & Supplemental life, not AD&D.
termination Spouse and child life, not AD&D.
Survivor No change from current program.
Eligible Retired No change from current program.
Employees
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ATE&T Mobility Black
Benefit Outline Summary

P .‘?.

Current Employees, 2017 New Hires, and-2019 New Hires _and 2024 New Hires

Guaranteed Issue

Plan

No Evidence of Insurability (EOI} for Supplemental life coverage of up to 3X Annual Pay on initial
enrolliment or of an additional 1X Annual Pay for a Qualified Life Event, but may not exceed 10X
Annual Pay, otherwise EQ| required for any increase.

No EOI for Spouse coverage of $10K during initial enroliment period. Otherwise, EQ| required for an
enrollment or increase.

for Inltial enrollment or |
ONG:TERM CARE
AT&T Consolidated Long-Term Care Insurance Plan®.

No EOQI for Child

*This document highlights key elements of plan design. For complete plan detd!
Summary Plan Description (SPD) dated-Octoher2008-& associated Summ
Maodifications {SMMs).

Eligibility

Eligibility No change from current plan.
EE Class No change from current plan. %
Coverage 2024 New Hires, 2019 New Hires and 2017 Newski|
Not available; closed to new entrants as of 5/4/2042.
Current Employees
Closed to new entrants as of 5/1120
No change from current plan, eﬁ hat th ny has the unilateral right to change, modify,
amend and discontinue the AT¢ (‘%‘ﬁsollda -Term Gare Insurance Plan.
ON/SURROGACY/CRYOPRESERVATION REIMBURSEMENTA FANCE |
Policy &T daplief Reimbursement Policy
ATE&T Surrogacy Reim ement Poli
ATE&T Cryopreservation Reimbursément Policy
Eligibility Daie of Hire. : oy
EE Ciass MNe-changef ill Time Regular Emplovees, and Full-time Temporary Employees.
Maximum M ployees many receive reimbursernent of qualifying adoption,

reservation expenses up fo the same amounts available to AT&T
e rejiiBursedient for adoption expenses may not be less than up to $5.000 per child.

UITION REIMBURSEMENT-POLIC

EE Class

N&sha;@eiremﬁu#em—plami&ooo.
%if ime Cap-Undergraduate-$285,000 Graduate-$3025 000.

jme: 100%z2 20 hours: 75%
‘hours: 50%

@s required by the school to take the course will be reimbursed, e. g., lab fees, transportation fees

recreation fees

COMMUTER BENEFITS POLICY

ATE&T Commuter Benefits Policy

Eligibility Date of Hire.
EE Class Full Time & Part Time Reqular Emplovees, and Fuil-time Temporary Employees
Benefits Effective as soon as administratively feasible after Ratification, Employees may elect pre-tax

deductions for eligible parking and/or mass transit expenses. Eligible expenses and monthly limits
are Updated annually as allowed by IRS Code Section 132 Regulations,

Page 25 of 27
AT&T Confidential Propriety

This Material may only be used for the purpose provided: AT&T Mobility / CWA 2023 Negotiations

CWA must undertake all precautions to secure from inadvertent or improper disclosure.
37



AT&T Mobiiity Black
Benefit Outline Summary

Program(s) o ) E)rﬁbwloeé{s hired or réh‘ired on or before December 31 ,‘2010
Mobility Program (Mobility Program) of the AT&T Component Part of AT&T M arnerMadia
Pension Benefit Plan

Employees hired, rehired or transferred after December 31, 2010 and before January 1,

2015

Bargained Cash Balance Program #2 (BCB#2 Program) of the AT&T Componeht Part of
AT&TANarnerMedia Pension Benefit Plan

Employees hired, rehired or transferred on or after January 1. 2015
Ineligible

Benefits Employees hired or rehired on or before December 31, 2010 .
No change from current program

Employess hired, rehired or transferred@ﬁ
December 31, 2014
No change from current program

Empiovees hired, rehired or t
ineligible

Program

Benefits
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Exhibit 1

Retiree Health Care for Bargained Employees of the Company
Benefit Outline Summary

Retiree Health Care for Bargained Employees for the period January 1, 20243 through December 31, 20273
who terminate employment during the period 1/1/20244 through 12/31/20273.

Employees who are eligible for post-employment benefits when employment ends {“Eligible Retired Employees”) shall
be eligible to participate in the same plan as an active current employee except as specifically noted, with the same
provisions that apply to active employees, except that provisions regarding eligibility for post-employment benefits and
monthly contributions shall remain the same as the rules that applied to similarly situated former employees as of
12/31/2022-2023 and shown in the chart below:

Hire Date Hired before 1/1/2005 Hired on or after 1/1/2005
Plan Former SWBW Plan Former EDGE Plan NBBP or its Successor
Participants Participants Plan{s) For Employges of
the Company
Eligibitity Rule Modified rule of 75 Transition Groups 1-4 | Madified rufe of 756
* 30 (NCS)and * 30 (NCS) and any age
any age »  25(NCS) & 50 (age)
»  25(NC8S)&50 * 20 (NCS} & 55 (age)
(age) r o 10 (NCS) & e
*  20(NCS)&55
{age)
«  10(NCS)& 65
(age)
Retiree Same as active » Parent compbany Ret| %}@3’1 00% for
contributions employees’ i Aecess Only)
contributions

Nothing in this Agreement or |
Agresment or for any emp§ye
Agreement endéd
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ARTICLES

ARTICLE 14
FORCE ADJUSTMENT

Section 5. Severance Payments. If the Company determines that a surplus exists as
described in Section 1. Preceding, resulting in the layoff of a regular employee, that employee
shall be eligible for an $800 $700 Severance Payment or payment equivalent to one week’s
wages (whichever Is greater) for each completed 6 months of Continuous Service during the first
year of employment and an additional $800 $768 or payment equivalent to one week’s wag Qs
(whichever is greater) for each subsequent completed year of Continuous Service, u
maximum of $20,000 $18.0060.

CONTRACT LOAs, MOA and MOU Pal

The Company will renew the following MOA, MOU and LOA: :
2023 Regional Labor Agreement as mutually agreed b§ ’

¢ Memorandum of Understanding Personnel Rego
Memorandum of Agreement for Expedited ]
Only

LOA 1 Strategic Alliance Committee
LOA 2 DMDR Chargebacks
LOA 3 Call Quality Observation
LOA 4 Monthly Sales Quotas
LLOA 5 Subcontracting

LOA 6 Memphis Distribuég

on Process Discipline Cases

dership Forum
C) Dress Code Policy

* & 5 8 & P B B & & s 2 oe @
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February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park 5

Atlanta, GA 30341

Re: Terms of Transfer Applicable to Employees Transferring between the Attached AT&T Participa
Companies and AT&T Mobility Services LLC and-AT&T-Customer-ServicesIne: into and out

Mobility Bargaining Unit Represented by the Communication Workers of America District

Dear Mr. Banks:

This letter sets forth the terms of the agreement between AT&T Mobﬁ’t%gwces ; ST Custome

WAY) regarding the terms
%ched list of “AT&T
f the bargalnlng unit

NG S e Ame o N 0)

of transfer applicable to CWA-represented employees transf
Participating Companies”! (Attachment A) and AT&T
represented by the CWA District 3 {”Agreement”) 2

; jed —the Rrepresented employees
& AT&T Partimpatmg Companies set forth in

acancies at AT&T Mobility within the bargaining

14 ~llo = ate
. ™ >

forth in this Agreement. ) : greement, these employees are referred to as
“Transferees”. The terms ofsthe Nati Plans {"NTP”} as ratified In each of the Covered CBAs
will apply? to the transf sferees moving between each of the AT&T Participating
Companies and the Mobiit

ter?éubsidiary Movement {“IMF”) Section and Paragraphs 12 and 23 of the
) Section of each NTP, Transferees interested in being considered for
nit will be considered after first consideration is afforded to qualified
he AT&T Mobility bargaining unit and then internal AT&T Mobility bargained

reement”). Transferees who are qualified for the particular vacancy will receive priority
Sprigh to off-street applicants who, in the judgment of the Company, are similarly qualified.
Other g the terms of the 2023 2048 Mohility Labor Agreement will contral. The applicant whom the
Company®*deems most qualified will be selected. If an AT&T Mobility bargained employee and a
Transferee both have qualifications that, in the judgment of the Company, are relatively equal, the AT&T
Mobility bargained employee will be selected for the vacancy. Unless otherwise stated in this Agreement,

! The term “Participating Companies” refers to wholly-owned subsidiaries of AT&T, Inc. as long as they remain wholly-owned
subsidiarles.
1 Any changes, madifications, or amendments to any NTP after the date of this letter that affect any terms and conditions
concerning how AT&T Mohility receives Transferees will not become effective until such changes are agreed to in a new written
agreement executed by the appropriate bargaining representatives of the Parties.
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when a Transferee is selected for a position covered by the 2023 Mobility Labor Agreement, he/she will
be transferred using the same processes that are currently applicable to AT&T Mobility bargained
personnel who transfer between AT&T Mobility jobs,

In lieu of Paragraphs 45 and 67 of the IMF Section and Paragraphs 78 and 918 of the CSE Section of each
NTP, Transferees transferred on or after the effective date of this Agreement will be treated as newly
hired as of the date of such transfer with respect to all benefit plans, programs and/or policies at AT&T
Mobility pursuant to the terms and conditions of the plans, programs and/or policies, including
subsequent changes made to such plans, programs and/or policies applicable to Mobllity Unit employees
in effect on the Transferees’ transfer date, except as follows:

Unit during the term of his/her applicable Covered CBA (“Eligible Transferee”), w/
Transferee terminates employment from AT&T Mobility, he/she would then gael [#]
medical and voluntary beneflts to the same extent as actwe emgh -

2023 Mobilitv Labor

: neflts and ei|g|b|E|ty would

BenefitPlan{“NBBR%}. Once the applicable plan g

Agreement NBBP expires, such Eligible Transferee’
be subject to the same terms provided to Curre
bargaining unit from which he/she transfarreg
all such Eligible Transferees may change from %if i s determined at the discretion of the
Companies.*

2. Clarification for Transferees ¢

Paragraph 23 of the IMF Sectigif’ - f the CSE Section of the NTP govern how equally
qualified Transfereas competing agai Pai for the same vacancy within the Mobility Unit will be
selected. If, however, an df@aihed employee and a Transferee both have qualifications
that, in the judgment
selected for the vacanc

Se from the departing company will also be recognized within the Moblllty
fitfactual provisions in the 20232048 Mobility Labor Agreement:

ions of Employees
vance Procedure

¢l Senlonty
Agticle 12, Hours of Work
Article 13, Work Assignments

3 For purposes of this Agreement, “Current Retiree” means a former employee of an AT&T Participating Company who terminated
employment with eligibility for post-employment benefits prior to the effective date of the collective hargaining agreement in
effect for employees of the AT&T Participating Company as of the date of the Eligible Transferee’s termination from AT&T
Maobility,

*The Union acknowledges and expressly agrees that this Agreement does not create any obligation for AT&T Mobility or any of
the other AT&T Participating Companies to negotiate over benefits for any Current Retirees.
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Article 14, Force Adjustment
Article 21, Absences

Article 22, Vacations

Article 23, Holidays

Article 24, Excused Days With Pay

Under the Order of Consideration provision, Transferees will have the order of consideration set forth in
the National Transfer Plans, but if an AT&T Mobility bargained employee and a Transferee hoth have
qualifications that, in the judgment of the Company, are relatively equal, the AT&T Mobility bargained
employee wili be selected for the vacancy. This Agreement does not modify or diminish the curren
Mobility Labor Agreement language regarding Article 13 — Work Assignments.

3. Ciarification for AT&T Mobility Bargained Employees Leaving the Mobility Unit

Paragraphs 45 and 56 of the CSE Section of the NTP set forth specific circumstances ja,whit
represented regular employee covered by a CWA Labor Agreement i
per the applicable terms and conditions of the collective bargaininf
Company. The 2023 Mobility Labor Agreement which affords 4
allowances will govern AT&T Mobility Bargained Employeess

4. Additional Agreement Terms

The Union agrees that it will not seek to alter an
basis of any movement or transfer of emplo
not, on the basis of this Agreement or chan
or entitlement made by AT&T Mobility anf
inany pleading, petition, complaint
or panel of arbitrators, or any court, as

LHNits in any AT&T Company on the
s Agreement. Eurther, the Union will
gkices or benefits administration, eligibility
ating Companies as a result of this Agreement,
ke the National Labor Relations Board, an arbitrator
e or allege that such companies are a single or

tered | cope or composition. This commitment on the part of the
) % reement, unless and until such time as this commitment is
ent of the parties.

Union will survive the«
terminated by the mutual

»

L afala aValla ava) £ ad-amntoyvon BTN ¥ B2 A alata il P Tala
- - - - y —a - i i

e effective upon ratification of the 2023 Mobility Labor Agreement foreach

-y awLY ] =y
7 -

dEhne-to-implement-for-thatgroup; and upon the signature of the appropriate CWA
atithorized for the Mobility CBA, If one of the Covered CBAs fails to ratify, in the future
ent will not become effective for the employees under that Covered CBA. Once-effectivefor
he Co e-EBAS-that-ratity; Tthis Agreement will remain in effect up to and including the expiration of
the 2023 Mobility Labor Agreement. This letter prospectively supersedes the parties February 10, 2018,
letter regarding this topic.
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The CWA represents and acknowledges that it is authorized under its International Constitution to
execute this Agreement without a ratification vote of the Mobility Unit.

Sincerely, Agreed and Accepted by:

Dean Cordova Kelvin Banks

Lead Labor Relations Manager Administrative Director

ATET Communications Workers of America

Attachment A to the Terms of Transfer Applicable to Employees Transferrmg betwed

AT&T Participating Companies and AT&T Mobility Services LLC and ton e
and out of the Mobility Bargaining Unit Represented by the Communi; atign Wor ar
3.

A merica Distrtct

AT&T Billing Southeast, LLC
AT&T Billing Southwest, LLC
AT&T Corp.

AT&T Global Communication Services Inc.
ATET-Customer Services Ine:
AT&T Mobility Services LLC
AT&T Services, Inc.

AT&T of the Vnrgm Islands Inc

illinois Bell Telephone
Indiana Bell Telephone
Michigan Bell Te
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QUTSIDE /INDEPENDENT LETTERS, MOAs

The letters and memorandum of agreements shown below will be independent documents and
will not be included in the labor agreement.

AT&T

((©

February 11, 2023

Mr, Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

AT&T has arranged with CVS Caremark
mail order fulfillment process. E
prescriptions for maintenance d
rates. This applies even aftef

retail pharmacy.

| permit AT&T employees to pick up 90 day
| pharmacies and receive the lower mail order

If the union,e &T will continue to have this arrangement available to bargained
' presented by District 3. This arrangement is solely at AT&T’s

inated or modified at any point during the term of the contract.

Dean Cokdova
Lead Labor Relations Manager
AT&T
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g__%_, AT&T

February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

Hity Services LLC
mpany agrees
s8 in pay to attend

Subject to ratification of the 2023 Regional Labor Agreement between AT&
(the “Company”) and the Communications Workers of Ameri
that certified Local Presidents employed by the Compan
meetings with other AT&T companies.

Examples include:
» Meetings in which discipline (including iCh are to be recorded as such in the
personnel file, suspension, demotlo t 0 be announced, if the employee

S0 requests. '
¢ Formal grievance meetings.
¢ Meetings requested by ma i ra,mahagement confirms their agreement to pay
for the Local President’s ti
o  Committee meetings«
President’s time i
America, Distri

ney t confirms their agreement to pay for the Local
the Company and the Communications Workers of

The Company retams the sole lon to determine methods used to track and approve or deny
this time. Neg% tfavel nor any other expenses incurred by the Local President
are coveredHy

Lead Labor Relations Manager
AT&T
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AT&T

February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

, derfges LLC and the
6 any employee

obili
ill

Subject to ratification of the 2023 Labor Agreement between AT&T
Communications Workers of America, the following guidelj

performing MI60 duties:

+ MI60 duties will be performed on a voluntary. ba 4Embloyees may volunteer to
participate in the program and manage i

¢ MI60 assignments will be rotated qua

e Those performing MI60 as%w@ts
or above, or COBC Disgiplin

¢ Those performing
providing floor s

» MIGO duties wjl
side observing

electronjically?

#ill be responsible for assisting management by
"to representatives and handling escalations.

performance related duties such as coaching, side-by-
grms of documenting performance; verbal, written or

§O assignments will not document or provide feedback to
ay be used in performance discussions or discipline.

“MI60 assignments shall not have access to any systems requiring
Jogins.  All system access shall be the same for MI60 assignments and
ep. assignments.

n as indicated above, the Company retains sole discretion to alter or discontinue
“program, in whole or in part, at any time.

Sincerely,

Dean Cordova
Lead Labor Relations Manager
AT&T
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MEMORANDUM OF AGREEMENT EMPLOYMENT SECURITY COMMITMENT (ESC)

This Memorandum of Agreement is entered into as of February 11, 2023, between
Communications Workers of America and AT&T Mobility Services LLC and-AT&I-Customer Services
Ine: (eolectively referred to as the “Company” or “Management”).

1. The Company will guarantee employment security from a surplus resulting in a layoff of
a regular employee i , during the term of
the 2023 2618 Regional Labor Agreement, subject to the conditions and provisigns
contained in this ESC. _—

2. Any regular employee liste
14, Force Adjustment, er

b
A

d in Appendix A, who is in a surplus status pursuant &glffcle

a¥a’ ) alal Sl wallaPuta

€ 7 will be offered given a job offer
paragraph 3 provided the following conditions are satisfied:

s status is a result of a formally announced
ny o .
employee is in a title which the Company has determined

eeting expectations on his/her current job and must be qualified for
Offer, as determined by management.

Mighin fifteen (15) days of the date of the title elimination, title vacation, or surplus
notification, or by such later date as is determined by Management, advises the
Company of his/her election to invoke the ESC.

e job offer shall be made to those qualified employees, that are in an eliminated or
vacated title or considered surplus, as defined in Article 14, Force Adjustment, by order of
seniority beginning on the sixteenth (16™) day after the title elimination, title vacation, or
surplus netification or by such later date as is determined by Management. The Company
will make a job offer for positions as outlined below:

A, The job offer may be any Mobility labor agreement position within the continental
United States.
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B. An employee to whom a job offer has been made has one (1) working day to
accept the job offer after which it will be considered rejected.

C. If the move entails a transfer into another Mobility bargaining unit, the employee
will be treated the same as employees who currently transfer between Mobility
labor agreements,

D. If management determines testing is required to become qualified for the job
offer, an employee’s refusal to test or failure to qualify on any call center or retail
sales test will be considered a rejection of the job offer and the employ
continue under the terms of Article 14, Force Adjustment. Howeve
employee fails a test, the re-test waiting interval will be waived one%
provided the employee notifies the Company of the employee’s
test within two (2) business days of the employee being notified d

notified of the surplus, the employee {yi inuelundr the terms of Artidle 14,
Force Adjustment. :

G. The Company will first en
close as possible to an e

a Job offer to an open position as
L work location or, in the event there is
s determined by management.

4, The title elimination, title Vagati surplus conditions contemplated and dealt
with in this ESC are tlbse W iiPthe normal course of business for reasons such
as technological clian Company retains the right in its sole discretion,

y time the application of this ESC when there is a

rdinary flu

ctuation in economic or business conditions.
Jict befween the provisions of this ESC and the provisions of Article
or Article 14, Force Adjustment, of the 2023 2018 Regional Labor
t%@gmational Transfer Plan Letter, the provisions of this ESC shall control,

SC shall be subject to the grievance procedures set forth in Article 7,
wre, of the 2023 2048 Regional Labor Agreement, and any grievance shall initially

ihal step of the grievance process. Paragraph 2c¢ and Paragraph 3, in its entirety,
of this,ES It not be subject to arbitration. All remaining provisions of this ESC shall be subject
to the% itration procedures set forth in Article 9, Arbitration, of the 2023 2048 Regional Labor
Agreement.
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MEMORANDUM OF AGREEMENT
REGARDING VOLUNTARY RECOGNITION
February 11, 2023 to February 12, 2027

This Agreement between AT&T Mobility Services LLC (referred to as the “Company”) on
behalf of itself and its affiliates and the Communications Workers of America and District 3 of the
Communications Workers of America ("Union" or “CWA”) pertains to those domestic wireless
markets operated by the Company. Whereas the Company wishes to minimize disruption to the
orderly conduct of the Company’s day-to-day business, it agrees to a voluntary recognition
process pursuant to the terms of this Agreement.,

1. Applicability Clause

(a).  The Company’s voluntary recognition of the Union provided for by
shall be applicable to non-management employees of the Company whose glassifi¢ations and
actual work performed place them within the jurisdiction of the existing, SGtive bargaining
agreements between the parties as part of such Agreements’ gpprdpfiate Hapgaltiing units, except
as to those employees who are excluded therein and in th ' "

(b).  As used herein, “the Company” m wireless services business
operation of AT&T Mobility Services LLC and d ' int ventures, or new lines of
His telephone services operations.

(c).  Asused herein, “non-ma
in hon-management job titles, as detey
requirements of the National Labor Relat]
Nationai Labor Relations Board and, Fevj

ompany, in accordance with the statutory
mended, and applicable decisions of the

(a) herein, to the contrary notwithstanding, the
- ining unit shall exclude, but not by way of limitation,
wéh employees are excluded in any particular labor
« professional, confidential, and managerial employees,
the National Labor Relations Act.

(d). The provisi
parties further agree that ¢
all outside sales empl

W
i . opriate bargaining unit in each applicable State which it seeks to represent.
npleyees will include the work focation, job title, and home address (including the

telephone number where available).
@), e Voluntary Recognition Procedure shall be subject to the following:

1. The Union will request an Employee List from Company HQ Labor Relations.

2. The list will be supplied electronically within 10 calendar days where possible after
request to the person identified by the union,

3. This list will be run based on the latest standardized employee report.

4. Only two lists will be supplied per 12-month period for the applicable unit as
described in 2(c) below.
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5. Only those cards dated within 60 days after the first signed card will be used by
AAA to determine if the Union attained majority status (50% plus one) for
voluntary recognition.

6. AAA will use the list of employees in the unit provided by the Company, reflecting
unit employees as of the date of the first card filed with AAA, to determine if the
union has attained majority status.

(c).  The appropriate units for bargaining shall be consistent with the units established
by the parties’ bargaining history, pursuant to which they shall continue to be separated into the
following units within each individual State and each unit including the job titles deter
appropriate by the Company:

Call Centers
Inside Sales
Outside Sales when such units are included in the particular
Network
Information Technology

e & & & @

(d).  The Union will give twenty-one (21) days -
Access will be limited to a single sixty (60) day peri ive-month period for each
unit agreed upon or determined as provided her o

at the established unit(s) for

(e). If either the Company or § e s
ue to organizational changes, the

recognition as defined to above, is no |
parties shall meet and confer in good 4

(f).

for a reasonable time, but not b exc
unit, the issue of the description, of s
shall be confined solely tq the)deterndy
guided in such deliber ,

ble to agree, after negotiating in good faith
90) days, upon the redefinition of an appropriate
it#Shall be submitted to arbitration. The Arbitration
of the appropriate unit for bargaining and shall be
tatory requirements of the National Labor Relations Act
sNational Labor Relations Board and Appellate reviews of
} agree that the decision of the Arbitrator shall be final and
nion agree that the permanent arbitrator to hear disputes with
§ shall be Tom Angelo and the alternative arbitrator will be Richard
pitrators cannot serve, the parties shall select an arbitrator from a list
trators provided by the AAA.

binding. The@gmpany

i =S

he.Company agrees that the CWA shall be recognized as the exclusive bargaining
argaining unit(s) established under this Agreement not later than ten (10) days
eCelptby the Company or written notice from the American Arbitration Association ("AAAT)

wUnion has presented valid authorization cards signed by a majority of the employees in
such unit(s).

&
such Board de@g;ior;s. Th
s

respect to
Bloch.

(h).  As soon as practicable after the aforesaid recognition, the Parties agree that the
newly recagnized unit(s) shall be included within the existing and appropriate Labor Agreement
between the Union and the Company with respect to wages, hours, and other terms and
conditions of employment.
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3. Neutrality

(@). The Company agrees, and shall so instruct all appropriate managers, that the
Company will remain neutral and will neither assist nor hinder the Union on the issue of Union
representation.

(b).  For purposes of this Agreement, “neutrality” means that management shall not,
within the course and scope of their employment by the Company, express any opinion for or
against Union representation of any existing or proposed new bargaining unit, or for or agaipst
the Union or any officer, member or representative thereof in their capacity as such. Furtheriy {
management shall not make any statements or representation as to the potential effects o ~gesu s
of Union representation on the Company or any employee or group of employees. Th Qﬁfen
also agrees that, in the course of any effort by the Union to obtain written authg
employees as provided for in paragraph 2, above, neither the Union nor any{
representatives, agents or employees will express publicly any negative comments*Concerning
the motives, integrity or character of the Company, any affili ey i
Company, or any of their officers, agents, directors or employz

Memorandums of Understanding, commitments or staten tegarding neutrality or
card-check procedures that may exist as of the the Union and each of its
respective Districts and the Company.

ement, a valid written authorization
ployee agrees to be represented by

4. Valid Authorization Cards. For p
card shall state specifically that by sig
the Union, using the language set fort

(a). After the ¢ s, Agreement, should the Company acquire additional
€s in or for which there is no active labor agreement or
g patties agree that this Agreement shall apply to such after-
acquired market, opgration, gr employees only after the Company has been operating the market
or operation gf je employees for a period of time to and including for a period of
180 days. g brovis not preclude employees hired to work in wireless markets or
operatiq) ét exi dor to the execution of this Agreement from being included in such
g tasthat bargaining unit.

bargaining unit, if any, and covered by the collective bargaining

management determines that at least fifty percent (50%) plus one of the
mployed within an appropriate unit for bargaining by a new entity in a market who

Communications Workers of America, the Company agrees that it shall recognize the Union as
the duly constituted exclusive bargaining representative of such bargaining unit employees, and
extend the then current collective bargaining agreement in the jurisdiction of which the unit is
located and the Union agrees to acknowledge and accept such Agreement as the Labor
Agreement for such unit.
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(c).  Except as specified in paragraph 8. below, the Union shall retain any legal rights
it may have to challenge any management decision or determination described in this paragraph
5.

6. Regulatory and Legislative Support. The Union hereby agrees to continue its support
before the appropriate regulatory and legislative bodies for the Company’s efforts to remain
competitive in, and /or gain entry to, all telecommunications and related markets in which the
Company chooses to participate, unless the Union determines such support to be in conflict with
its interests. If the Union determines such a conflict exists, the Union will promptly so notify the
Company and, at the request of the Company, meet to discuss and confer on such conflict

determines such a conflict exists, the Company will so notify the Union and will,
the Union, meet to discuss and confer on such conflict,

7. Dispute Resolution. Except as to disputes reference iy his Agreement,
all disputes concerning the meaning or application of the tefims
and addressed by the meeting of designated represe 5 mpany and the Union,
Either party may request such a meeting, and each | rty pled est efforts to address any
and all concerns raised as to the meaning or applic of th

of matters referenced in paragraph 2. above,
not be subject to arbitration. Each party rese
by law to enforce this Agreement. Howed
provided by law, the parties will meet

ek judicial or other refief provided
yree that prior to seeking such relief
the above.

i ggrees that in connection with any other legal or
administrative proceeding ing*subsequent to the effective date of this Agreement
i “any Company affiliate, including but not limited to any
proceeding before the® Relations Board or its delegate, the Union hereby waives
any claim, allegatiop or argufhentj and agrees to refrain from presenting this agreement as
evidence in g%grt of any{claim, allegation or argument, that the Company, and/or any of its

Ayturé affili bsidiaries, and/or their divisions, units, agents, or corporate
en a single employer, joint employers, accretions or alter-egos with
hem, to the extent that any such claim, allegation or argument is based

shange on or after the date of this Agreement in the administration and/or control
stabor relations by the Company, its affiliates, parent company; or

- Any change in the scope, availability to employees, or administration by management
of any program or practice for the effectuation of employee-initiated transfers between
or among different subsidiaries or bargaining units; provided, however, that this
paragraph shall not be construed as having any effect on the Union’s right or the
Company’s obligation, to the extent the same may exist under applicable law and/or
any pre-existing collective bargaining agreement(s), to negotiate changes in the terms
and conditions applicable to such transfers; or
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3. Any change in scope or content of sales activity with or on behalf of those entities set
forth in paragraph (a) herein.

(B). The Company agrees that the procedures contained in this Agreement are the
exclusive procedures for demonstrating majority status, and the Company waives the right to an
NLRB election in organizing efforts covered by this agreement.

(c).  The provisions of this paragraph 8. shall survive the expiration of the remainder of
this Agreement and shall have full force and effect until specifically voided by mutual written
agreement of the parties.

9. Severability. Should any portion of this Agreement be voided or held unl
unenforceable by the National Labor Relations Board or any court of competent juy
remaining provisions shall remain in full force and effect for the duration of this A

10.  Duration. This Agreement shall be effective as of the dates g
below and shall run concurrent with the 2023 Labor Agreemini, Be
Communications Workers of America and District 3. ’
This Agreement shall expire upon expiration of the reement.

Date Date

alvin Banks
dministrative Director
Communications Workers of America

Dean Cordova
Lead Labor Relations Manager
AT&T '
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AT&T

((

February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

farLgBve Policy ("PPL")
éovide for two (2)
#2024, that are a resuit

for U.S. bargained~for employees Effective January 1,
weeks of paid parental leave for leaves requested on,

Sincerely,

Michael P. Keith
Vice President
Mobility Labor Relations
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&-\_-_? AT&T
February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

Subject to reaching a tentative agreement and subsequen
Agreement between AT&T Mobility Services LLC and the Con -
behalf of District 3 ("2023 Labor Agreement”) by <<date Jagrees that unpaid
time off for union activities that is requested and gra vith Article 17 will not
be held against union representatives in any att 2 ipceptive programs,  This will
allow unpaid time off for union activities to b i i
activities under such programs.

This Agreement will become effective
assuming the deadline set forth abov (
withdrawn. Once effective, this agreemé&pt will rema
2027. _

on is not satisfied, this offer is deemed
in effect up to and including February 12,

Sincerely,

Dean Cordova
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e
&:—___?" AT&T
February 11, 2023

Mr. Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

The Company’s bargained for employees represented by District,3 shall tﬁé‘*go be eligible to
participate in the AT&T sponsored wellbeing programs, ] dugh=the AT&T Total
Wellbeing Program as provided bejow. _

The program includes wellbeing resources, program ine portals and applications as
they change from time to time. Below are exampl and services that are avaitable
to eligible bargained employees:

Wellbeing Programs
» Maedical Decision Support S
» Coaching topics, including ited to the following: weight management,
exercise, stress man ignt, tébaeéo cessation, healthy eating, appointment
adherence, depression preventi maternity care, sleep, medication adherence and
self-managem : :

Disease Manageméh

e Pulmonary Disease

| Disorders

Ianning and guidance resources and tools
Educational guides and workshops
¢ Online portals

Certain services are only available to employees who enrall in an AT&T self-insured medical
program option. Currently, employees who enroll in a fully-insured medical coverage option such
as an HMO or waive medical coverage (opt-out) may also be given access to all or part of the
AT&T sponsored wellbeing programs as determined by the Company

AT&T Confidential Proprietary
This Materfal may only be used for the purpose provided: AT&T Mobility / CWA District 3 Negotiations. 57
CWA must undertake all precautions to secure from inadvertent or improper disclosure.



The Company retains the unilateral right to change, modify, amend or discontinue any and all
components’ parts of the AT&T sponsored wellbeing programs.

This letter will remain in effect through the term of the 2023 Collective Bargaining Agreement for
bargained employees in Mobility District 3.

Sincerely,

Dean Cordova
Lead Labor Relations Manager
AT&T
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MEMORANDUM OF AGREEMENT
WORK FROM HOME (WFH)

Subject to the ratification of the 2023 Regional Labor Agreement ("2023 Black CBA”) between
AT&T Mobility Services LLC (referred to herein as the “*Company”) and the Communications
Workers of America District 3 (*CWA"), the following guidelines will apply to any employee in
a WFH Title:

1. The Company will pay a fifty-five ($55) dollars per month high-speed internet stipend
applicable to each permanent, full-time work from home employee in the Premjer
Service Consultant WFH and Client Service Specialist WFH titles. Employees in
where reimbursement is required by state [aw the employee will get the highe
two.

2. The Company will email employees a link for access to an electronic #
pravided by the Union.

3. Web cameras may be used for training, coaching
sessions, team calls, virtual face-to face meetin
and disciplinary discussions. Web cameras will n
will not be asked to show a 360-degree vies

lllance. Employees
they are working.

a. Clean Desk ingpections are limit ee's desk area and cover:

(1) e and clear of pen and
t taking handwritten notes,
(2) clear of personal devices, e.qg.,

(3)
oom/background or noises/sounds (pets,
act/disrupt the customer experience or have
information.

2 AT&T system used by the employes, this time is paid.
without power or internet, this time is not paid and is not

ar coding time include:
Offer exchange time
Offer excused time

(3) PTO if employee has available time
COMMUNICATION WORKERS OF AMERICA AT&T MOBILITY SERVICES LLC
By: By:
Kelvin Banks Dean Cordova
Administrative Director Lead Labor Relations Manager
CWA District 3 AT&T Labor Relations
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MEMORANDUM OF AGREEMENT
REGARDING BLACK MOBILITY CALL CENTER PERCENTAGES

Subject to the ratification of the 2023 2618 Collective Bargaining Agreement ("2023 2018
Black CBA") between AT&T Mobility Services LLC-AT&TCustemer-ServicesIne: (colleckively
referred to herein as the "Company”) and the Communications Workers of America District 3
("CWA"), the Company and CWA agree to the following during the term of the 2023 2018
Black CBA:

1. Definitions

(1) As used herein "Black Calls” means Company mobility calls handled by Co
call centers with employees covered by the 2023 2848 Black CBA.

(2) As used herein “Total Calls” means Company calls, including Black
by all call centers handling Company mobility calls.

2. Call Center Percentages

The Company agrees to ensure Black Calls are no leg
by December 31, 2023, 2648 no less than 11%
2024, no less than 11% of the Total Calls by
11% of the Total Calls by December 31, 202

of the Total Calis
by December 31,
5, and no less than

3. Job Requisitions

. The Company agrees to post
requisitions per year throughout

i ' of 250 Customer Care agent
e Black CBA,

4. Call Flow Minimum

(1) In order to ens : -
Center Quartefly Report, | hing with the end of the first quarter of 2023 2019
and contind Gf each quarter thereafter, to CWA District 3 Vice

% 1 tt that sets forth:

g #at six (6) month intervals thereafter will discuss the Company’s
Ce with the agreed upon percentage (“Recondiliation Discussion”). The
nclliation Discussion will include two designated CWA representatives
pointed by CWA District 3 Vice President Richard Honeycutt and two designated
gdmpany representatives.

If the Company has fallen short of the commitments in Paragraph 2. Call Center
Percentages, the Company shall take prompt, commercially reasonable steps to
bring the Black Call percentage up to the minimum guarantee within 120 days of
the date the shortfall is reported by CWA to the Company.

(4) During any period of identified shortfall, the Company shall not declare an
involuntary surplus in all or any of the Black Call Centers unless there is an
extraordinary drop in call volume or due to adverse economic or business

AT&T Confidential Proprietary
This Material may only be used for the purpose provided: AT&T Mobility / CWA District 3 Negotiations. 60
CWA must undertake all precautions to secure from inadvertent or improper disclosure.



conditions as determined by the Company (e.g., failure to reach terms on a lease
renewal),

(5) The Company and CWA agree the information referenced in Paragraph 2. is highly
confidential (“Confidential Information”). Any data provided to CWA pursuant to
this Paragraph 3. shall not be used for any purpose other than the Reconciliation
Discussion{s) and any proceedings to enforce this MOA except with the express
written agreement of the Company. Failure to abide by the confidentiality terms
of this MOA could result in the immediate cancellation of the MOA and of any further
meetings at the Company’s election.

Notwithstanding this remedy, it is the mutual intent of the parties to engagé™i
meaningful dialogue to assist and allow CWA to meet its obligations to bafgainj
unit members.

4. Scope of Agreement

This agreement relates only to the Black Calls and does no:
other agreements between the parties. Except where ex
not intended to restrict the Company’s existing manage
practice or as set forth in the 2023 2648 Black CBA and
On Behalf of:

COMMUNICATIONS WORKERS OF AMER

Michael Keith
Vice President, Labor Relations

Richard Honeycutt
Vice President District 3

Date;

AT&T Caonfidential Proprietary
This Material may only be used for the purpose provided: AT&T Mobility / CWA District 3 Negotiations. &1
CWA must undertake all precautions to secure from inadvertent or improper disclosure.



SETTLEMENT AGREEMENT

Statement of Intent Regarding Attendance Policy Changes

Duration.: The Company agrees to maintain all attendance policies within the Mobility
Black Labor Agreement in effect until February 11, 2026, unless mutually agreed to by

the Company and Union in writing or as required by applicable law.

TENTATIVE AGREEMENTS

Articles

e Article 1 02/08/2023 9:30A ¢
Article 12, Section 2.e. 02/04/2023 9:44¢
Article 17 02/08/202
Article 19, Section L.e.  02/06/2028-5'46%.....
Article 19, Sections 3.-5., 11
Article 21 Section 5 04/24 :
Article 23, Section 1 15 {017\
Article 23, Section 6 w0 2A e,
Article 24, Section 1 B3P i
Article 27 B0A

¢ & o 3 & » & & @

Contract Letters of Agreement

« LOA 4 Monthly Sales Qliota ¥ B/2023 6:112P.cciiiiiiieniie e eererenanns 77
e LOAXISR and ISSR 06/2023 5:51P. i iriiriicnniiiieeeens 79
¢ LOA X ISR Commis 02/06/2023 5148P.....uc i icivirriereririrsieeinan 81
. ) 02/06/2023 B:40P.....cviv i vrecennnns 82

02/08/2023 9:06A ..c.vvcveviiineec v, 83
02/06/2023 5:49P...cocinriiiniisinninanniennnn, 84
02/02/2023 4:32P...ccvieiciiiiciiceirecsnren i, 85
02/07/2023 10:01A .o iiiiininiinriin e 86
02/08/2023 9:28A ..o e %4

nlter Benefits 01/31/2023 9:02A 1irivisieicin e 96
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Proposal:  CPOS Article 1

Contract Reference: ARTICLE 1

LAction: Passed Countered | Rejected | Withdrawn TA wﬂ,’
Date: 2]8{2023 | |2 2loe3
Time: 9 39am ' &/

ARTICLE 1
AGREEMENT

h 18% day of
- -Custemer
mployer,” or
, (hereinafter

THIS AGREEMENT is made and entered into effective the
February 2023 2018 by and between AT&T Mobility Segyie
Herviees;~Iner (hereinafter referred to as the ﬁc
“"Management”) and COMMUNICATIONS WORKERY "
referred to as the Union).
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

%.
' Company Proposal:  CCPQ1 to UP14 Amended
Contract Reference: Article 12, Section d
Action; Passed Countered | Rejected | Withdrawn TA
Date: ?b4 2.3
Time; 4.3y
ARTICLE 12
HOURS OF WORK
Section 2, The determination of hours, work schedules (whlch inglue
and shift hours), overtime requirements and assignmen thereto afidsthe days to be
worked shall be made by the Company, however;
d. If, during the period for which sche Huleh s gan established, the
Company determines unexpected abger? . 58 needs necessitate
a change in the posted work mpany may schedule or
reassign schedules in any many s most expedient but will
first attempt to staff the chang 1 volunteers and then assign
employees by inverse senigf

Whenever possible, th
hours in advance o

e. If, during the p rick’
Company de¥
employee t

{s t

igned to work mandatory overtime in
ours per calendar week, subject to the
oW

Brgency - such as an event of national, state
ortance, fire, explosion, pandemic, or other

k schedule for an employee may be changed if the employee so
sts and the Company approves such request,

£ When a New Hire Class is ready to be integrated into the Call Center (after
2l training is completed), the Company will initiate a mini-shift bid to integrate
the New Hires into the existing schedule.

(1) Management will identify open slots that need to be filled,
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(2)
(3)
(4)
(5)

2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Prior to placing new hires into these open slots, management will
make them available for any other employee in the center to bid
on the open slots,

Management will assign employees who have bid on open slots
based on seniority order.

New Hires will then be slotted into remaining avallabie slots based
on seniority until the next full shift bid. fﬁé
Any slots that become available as a result of the mini-shiff*big
will be filled with New Hires. All other employees will regdaj
their existing schedules until the next full shift bid,
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Proposal:  CCPOL to UP41

Contract Reference: Article 17, Section 6.a, and b.

Action: Passed Countered | Rejected | Withdrawn TA j&ﬁ%
Date: 28|23 2 B[22
Time: 1 Ba<m . | 132 arm

ARTICLE 17
COMPANY UNION RELATIONSHIP

Section 6. Subject to the limitations in Sections 4. and 5. of thig Article and
in this Section 6., when an officer or designated representative of Jnion requires
time off from asssgned Company duties to attend sgl ; atters, either
before or after exhausting the time allowed without ection 5. above,
he or she will be granted a leave of absence wi
the Company or upon the request of the Vv
President of Labor Relations (or their designe

Union to the Vice
¥, provided that:

ial period of less than thirty-

one (31) calendar days or ) year, nor shall the total
cumulative period of all g ' ence for any one (1) employee
exceed eight (8) four

b. No more than ten { officers or designated representatives
may be granted suchge Dsence at any one time at the request of

the Union.
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Proposal:  CCPO1 to UP30

Contract Reference: _Article 19, Section 1.e (new)

Action: Passed | Countered | Reiected | Withdrawn TA
Date: | elema
Time: O B3an,

ARTICLE 19
BASIS OF COMPENSATION

d.  For the purposes of slotting under Article 19, §
Consultant position (RSC) “at risk” as
converted to a weekly amount (prorate
applied to the RSC employee’s curren

The “at risk” described above w
applied to the top step of the
determining if the moveme
or promotion for all other ti

(. title is a downgrade, lateral
aining unit.

jer Article 19, Section i.c,, the

Integrated Solutid) ggsentative position (ISR) “at risk” as
provided for iy LOZ b be converted to a weekly amount
{prorated mployees) and applied to the ISR
employee’s y rate of pay prior to slotting.

ibed above will also be used (“at risk” weekly
the top step of the ISR Scale) under Article 14,
etermining if the movement to/from the ISR title is
“lateral or promotion for all other titles in the

employee moves to another job and subsequently retreats
i@yee or company initiated) to the former job within six months; for
e purposes, the employee will be treated as though he or she never left
he former job.
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Proposal:  CCPO1 to Union’s Proposals UP2, UP4, URS, UPG, UP7, UP9, UPLO

Contract Reference:  Article 19 All Sections

Action: - - | 'Passed | Countered | Rejected | Withdrawn |  TA .
Time: T:Hg am DT’

ARTICLE 19
BASIS OF COMPENSATION

Section 1.  Rates of Pay

a. The rates of pay and progression wage scale
that shown in Appendix A.

nployees shall be

of the Company shall
prigte job title, except that
be made by the Company
& or training considered to be
raining or experience are hired
nts in the same title and work
that title and work location will be
hire.

b. Starting Rates: Each employee who ef
begin employment at the Start Rat
appropriate allowance over such gt
for an employee who has had p
of value, When employees

N at a start rate that is hi
focation, the wage rate &
raised to the same rate of

¢. When a (voluntary,) oceurs, the employee will be placed on the
' ey are not over the top rate for the job they
dule that the employee was administered on
e interval to the next step Increase on the new
nths. No c¢redit shall be allowed towards the next

are moving tof e
the former

g)"Change of title occurs, and is considered a promotion,
dellars will be applied to the employee’s current weekly pay
oyee will then be slotted into the closest step in the new
Is equal to, but not less than, that new amount. The time interval
step increase on the new wage schedule will be six (6) months from
te of the change in title. In the event an employee is over the top of the
age scale, that employee will be placed at the top of the new schedule.

n an (involuntary) change occurs to a lower rated job, the employee will
" be pay protected for one year if they are over the top rate for the job. At the
conclusion of the year, they will be placed on the top rate. If the employee is
not above the top rate of the job, they will be put in progression, if applicable,

When an employee’s title changes on the same date that a step increase is
due, the step increase will be applied before the move to the new Wage
™ Schedule.
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

d. For the purposes of slotting under Article 19, Section 1.c., the Retail Sales
Consultant position (RSC) “at risk” as provided for in LOA 9 will be converted
to a weekly amount (prorated for part-time employees) and applied to the RSC
employee's current weekly rate of pay prior to slotting.

The “at risk” described above will also be used (“at risk” weekly amount applied
to the top step of the RSC Scale) under Article 14, Section 4. For determining
if the movement to/from the RSC title is a downgrade, tateral or promotion for
all other titles in the bargaining unit.

e. Anytime an employee moves to another job and subsequently
(employee or company initiated) to the former job within six months:
purposes, the employee will be treated as though he or she ne
former job.

Section 2. Nothing in this Agreement shall
Company to develop and implement such incentive pr
such individual bonuses or commissions in such amo
either in connection with specific incentive pProgram
that any such incentive programs, individual b
such award shall not constitute a binding pre

5 as it may desire,
f and to the extent
migsions may be awarded,
e With respect to any future

The Company agrees to provi ees with a written statement of
their commission plans, including Wh ight be made thereto from time
to time, in advance of the effective ! alan or changes. Such statement shall
reflect the method of computat issions.

The Company agre i ion prior to notifying affected employees of
changes made in incenivey nuses, or commissions under the provisions of
this Section. Itis furthk intent to provide, whenever practicable, at least
one (1) week's advd CWA.

“any employee working an alternative schedule
2 is scheduled to work ten (10) hour shifts four (4)
jees (except those exempt under the FLSA) shall receive one
heir regular rate of pay for all time worked in excess of eight
cutive hours within a workday or forty (40) hours within the
ge-time or employee requested in-week schedule changes

&ns) will be excluded from the daily one and one-half (172) times
feulation. For the sole purpose of computing the nurnber of hours worked
2ight (8) eleven-{+1) consecutive hours within a workday or forty (40) hours
within "g, workweek, Holidays, Company Paid Union and Excused Days with Pay
(EWP) shall be considered time worked. Nothing herein shall act to limit a one and
one-half (1'2) times regular rate of pay for all time worked in excess of forty
(40) hours within the workweek.
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Section 4. Employees who are assigned on-call duty will be paid forty-two
($42) thirby-elght-{$38) dollars for each day of such assignment, This payment shall be
in addition to any applicable compensation from such duty,

Section 5. Network employees who are called to work outside scheduled work
hours will be paid a Call Qut payment, equal to two (2) sre-{1) hours of their basic wage
rate, for any work performed, single incident or accumulated incidents, when the
aggregate total of work is two (2) ere-{3} hours or less. Additional work perfor
beyond this two (2) eme~{3} hour period that occurs
scheduled work hours will be paid as work time,

_ Section 6. Employees who are called by a supervisor or designa
work, or to perform work from home, shall be paid at the applicable rate of;
time worked. If such call requires an employee to make a )
of residence and their place of work in addition to th ir T
work, the employee shall be compensated at their app
time required to make such additional round trip.

ke to and from
y for reascnable

Section 7. Employees performing w hatl be paid a premium of
ten (10) percent of their basic wage rate, <

Section 8. A night differentia = epioyees for each scheduled
hour, or fraction thereof, worked a . ore 6 a.m. in the amount of ten
(10) percent of the employee’s basi

Section 9. A relief di
basic hourly wage rate will pe
a manager, for each h ereof, the employee performs this work or
receives associated tn . ignments may involve planning, distributing,

/or closing (Key Hol@@ms ; ies. In no event shall such assigned employee have
any involvement in WisciplineSof performance evaluation of other employees and
observations '

nless directed by management, they should not access
e or performance issues of any employee. An employee
and/or assignment shall continue to be subject to all applicable

A qualified employee who is temporarily assigned and performs the
» title with a higher top wage rate will be paid a temporary upgrade
nsisting of five (5) percent of the employee’s basic hourly wage rate for
each h8yr such duties are performed if such assignment exceeds two (2) weeks,

Section 11, A differential consisting of six ($6.00) five—{$5:00} dollars per day,
not to exceed thirty ($30.00) bwenty-five-{$25:00} dollars per week, shall be paid to
Call Center employees for each full day worked when assigned by management to speak
in a foreign language.
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A differential consisting of three ($3.00) dollars per day, not to exceed fifteen
($15.00) dollars per week, shall be paid to part-time Call Center employees when
assigned by management to speak In a foreign language for each tour worked that is at
least four hours but less than eight hours.

Section 12. Employees, who are properly certified, shall be paid, in addition to
thelr basic rates, a 10% differential for each hour or fraction thereof, worked while
operating certain tow motor equipment identified by Management and when assigned by

Management
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Company Proposal:  CCPO2 to UP16.01

Contract Reference: Article 21, Section 5 ~

Action: Passed Countered | Rejected Withdrawn TA
Date; 2‘/2//33
Time: e R L

ARTICLE 21
ABSENCES

Section 5, Recognition of Death. Funers
be paid up to three (3) days at his/her basic wage ra
absent due to the death funeral/memerial-serviece of g
leave may not begin until the day of death and nof
beyond the day of the death. funeral/memeris
is scheduled beyond the above seven (7):
management prior to the seven (7} day p
all or a portion of the above referenc
management at least seven (7) calend:
not extend more than six (6) mon
this Section, immediate family shall
brother, mother, father, former
daughter-in-law, son-in-law,
grandson, granddaughter, st
chlid. Payment for such
been received had the
rated based on th
employee.

'seven (7) {23-days
nt a memorial service
> employee must notify
may request to postpone
request must be made to
he memorial service and may
ate of the death. For purposes of
gally recognized partner, children, sister,
tépparents, mother-in-law, father-in-law,
W, “Sister-in-law, grandmother, grandfather,

hter, and parent of an employee's dependent
sist of basic pay which would otherwise have
orked. Pay for part-time employees will be pro-
alent workweek compared to that of a full-time

of an employee’s wife, husband, daughter, son, mother,
artner an employee shall, upon the employee's request, be
ne up to an additional five (5) days. Pald indlvidual days may be
ed days at the employee’s option. Employees may request one (1)
ut pay, for any other member of the immediate family described

father, or
excused
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Company Proposal:  CCP02 to UP3 and UP1.01

Contract Reference: ART 23 SEC 1 Holidays

Act:on o Passed | Countered | Rejected | Withdrawn | TA.

Date: //,;f;:/xé
Time: /&9«5?@

ARTICLE 23
HOLIDAYS

Section 1. Each full-time employee shall receiv
the employee’s basic straight-time rate of pay, unle
Agreement, provided that such employee, if excugét Holiday, shall
have worked all hours scheduled on the last sck #before and on the
first scheduled workday after the Holiday ' ted as such, unless
excused by Management (not applicabled
Designated Holiday unless the Designatg i edu!ed by the Company).
Employees who are normally schedu!

yrs of pay at
ed for in this

! bed holiday pay based on their
"average equivalent workweek”, workweek” will be determined by
dividing the employee’s total hours¥y pertmonth by 4.35, rounding the resuit

“without pay for thirty (30, galgndar days shall not be eligible for holiday pay.

The Holidays shall be;

Thanksgiving Day

Day After Thanksgiving
Christmas Day

Two Floating Holidays™*
One Designated Holiday**
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Company Proposal:  CCPO1 to Up23

Contract Reference: Article 23, New Section 6

Action: Passad Countered Rejected Withdrawn TA
Date: Af]aons 2] nonm
Time: 1Ol am 10722y
ARTICLE 23
HOLIDAYS

Section 6.  Retail Holiday Schedule Exception, At least two (z
each applicable holiday week the Company will notify the Upi
contain a Holiday in which Retail employees are anfjgipite
days during the Holiday week. In addition to th --
employee scheduled to work one (1) of the .
notified) will be given the option to select

weeks that
aric only four (4)
‘retail bargained

fien S‘ﬁ‘g oliday weeks (as
diti@g&g y of work if desired.

igable Holiday and selecting

an additional day of work is optional.
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Company Proposal:  CCPO1 to UP26

Gontract Reference: Article 24, Sec |

Action: Passed Countered | Rejected Withdrawn
Date: 2[2] non3
Tfme: f@’pﬁﬁﬂm

ARTICILE 24

EXCUSED DAYS WITH PAY

Section 1 Upon hire, each regular employee will be eligible
two (2} ene-{4} Excused Days With Pay. Following the fi

In total, no

' Days With Pay in a
calendar year.
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CPO6 Article 27

Contract Reference: ARTICLE 27

Action: Passed Countered | Rejected Withdrawn TA

Date: AR 2003 2{% | 2022 ﬁt'g
Time: A B0am K30

places.

This Agreement shall continye
negotlations, except that, after the abg
extension thereof, this Agreement ma
of the Intention to so terminate s

ARTICLE 27
DURATION OF AGREEMENT

tatly agreeable times and
and effect during such
ration Date, or any yearly
4 by either party If written notice
" the Agreement shall terminate

2 caused duplicate copies hereof to be
prs and representatives this L1% day of

PN

Dean Cordova

iractor, District 3 Lead Labor Relations Manager
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Company Proposal:  CCP02 to UP32

Contract Reference:  LOA 4 Monthly Sales Quota

Action: Passed Countered | Rejected Withdrawn TA w/
Date: Lol 2op p, Y
Time: 5.5%pm

February 11, 2023

Mr. Kelvin Banks
Administrative Director
Communications Workers of America

4100 Perimeter Park &
Atlanta, GA 30341

Dear Mr. Banks:

Subject to ratification of the 2023
LLC, W@t&ﬁtﬂfﬁ&ﬁ%&f%ﬁe&r{ﬁ&y

hour increments (8 aggregate
mandated training, and Union
be adjusted in 8-hour incre

gebacks are applied) for the remaining days of the month are 38,
at 100% of their assigned goal (38 + 2 = 40, 40/40 = 100%,).

rswme example above, if the employee’s net sales were 40 units then they
be at 105% to goal (40 + 2 = 42, 42/40 = 105%).

e same example above, If the employee had 46 net sales in the remaining days
f the month, they would be at 120% to assigned goal (46 + 2 = 48, 48/40 = 120%).

According to the Company’s normal business operations and operating practices
the Company implemented the following changes to the sales relief calculation on
October 1, 2022.
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w..,\'
Sales Relief percentage range is determined based on the total number of eligible
hours of absence an employee has during a monthly Commission cycle.
¢ Range 0 - 160 minimum hours (8-hour increments)
¢ Range Relief Percentage 0.00%-100% (8 aggregate hours in a calendar
month)
Example based on eligible absence “Vacation” in 8-hour increments for eligible
absence within a monthly Commission cycle.
Minimum Relief
Hours Percentage
8 5%
“hours eligible absence In a
s, 51,150 Position At-risk x .25 =
' Monthly Commission is $900 +
ore than nineteen (19) but less than forty
ponent goais/at-risk based on their Actual
sfit for the calendar month (applies across all
commissionable comp Fying hours absent are equal to 25% or greater of
their monthly hours gg | also qualifies for Quota Relief Unit Credit and Quota
s Opportunity Unit component and Gross Add Qualifier,
towed to match AT&T Mobility consumer internet prices for
, and services when requested by the customer and approved
ent will reasonably consider the requests when they are made by
e more than 91 days old will not count against quota attainment for
Dean Cordova
Lead Labor Relations Manager
AT&T

P
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Company Proposal:  CCPO1 to UP363E

Contract Refarence: LOA xx Integrated Solutions Representative and Integrated Sales
Support Representative '

Action: Passed Countered | Rejected | Withdrawn TA
Date: 2[6 [2o0y 2 o|2003
Time: 0057 ' D51 [

25

LOA xx Integrated Solutions Represen %gnd
Integrated Sales Support Repe gntative

February 11, 2023

Kelvin Banks
Administrative Director
Communications Worker of America

4100 Perimeter Park &
Atlanta, GA 30341

Dear Mr. Banks:
To clarify issues related to Integrated

Suppart Representative (ISSR) withinftt
and Unlon agree to the following:

sehtative (ISR) and Integrated Sales
xpert (IMX) organization, the Company

Licipating in an ATAT self-insured medical option under the AT&T
Tigh Deductible Broad, High Deductible Select, or Low Deductible
ansition, deductibles and out-of-pocket maximums are transferrable
gr the Mobility Medical Program. Impacted employees do not need to
n. The Company will work with Blue Cross and Blue Shield of Iitingis to
ne-time transfer of deductibles and put-of-pocket maximums for services
Jrior to the transfer for each IHX employee who is moved into the bargaining
ecember 31, 2023.

C. Perfofmance Plan

The current IHX Attendance and Performance plan will remain in effect through
February 11, 2026, unless mutually agreed to by the Company and Union in writing or as
required by applicable law. :
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D. The parties agree that the following provisions of the Collective Bargalning Agreement
are exceptions to the exempt title of Integrated Solutions Representative.

1. Article 12 ~ Hours of work

Sectlon 1 and Section 2.a. thru 2.d, and 2.f, applies to employees in the ISR
title,

Section 2.e. and 2.g., Section 3, Section 4 and Section 5 do not apply to
employees in the ISR title.

b

2. Article 19 ~ Basis of Compensation

L]

Sections 1 and 2 apply to employees in the ISR title.

L]

All other seactions of this article do not apply to the employeas in the
3. Article 20 ~ Travel

" Sections 3.a. and 3.b. do not apply to employees in the IS
4, Article 21 ~ Absences

Sections 1-5 would apply to employees

#

Section 6 does not apply to emp!oy '
salaried basis,

5. Article 23 - Holidays

Section 1 applies to emplo

o are directed to work on an Authorized Holiday will
to be taken at a later date.

the Collective Bargaining Agreement apply to the non-exempt
pport Representative,

or Relations Manager
AT&T Labor Relations
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Company Proposal:  CCP0O1 to UP33

Contract Reference: LOA XX ISR Commission “At Risk”

Actlon: Passed | Countered | Rejected | Withdrawn TA é@\
Date: 216 2033 4/e]2023
Time: 10540 5.4% |

LOA XX~ ISR “At Risk” Com
February 11, 2023

Mr. Kelvin Banks

Adminlstrative Director
Cemmunicatians Workers of America
4100 Perimeter Park S

Atlanta, GA 30341

Dear Mr. Banks:

The Company agrees during the period of th

. full time Integrated Solutions

Representatives (ISRs) will be Cminimum pre~chargeback “at-risk”

commission of $15,000 per ve

dan are determined and rermain at the sole
JE not limited to compensation components (e.g.
ubject to compensation, volumes required,
ets and target minimums), qualifiers (e.g. minimum
rder to be eligible for commissions, division of dollars
ated element, seasonally impact on target setting, and

e All compeonents of t
discretion of the Com

what activities ayp

establishmant of

5 in its sole discretion the right to trial, test, and introduce new

agkfces, elerents, components, programs, and plans subject to the
geback “at-risk” commission set forth above. ISRs on new hire

gsexempt, This letter does not replace, relieve, or diminish any right to
quota requirement(s) as the Company deems appropriate.

Dean Cod ava
Lead Labor Relations Manager
AT&T Labor Relations
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Company Proposal:  CCPO1 to UP29

Contract Reference: LOA xx ISR Monthly Sales Quota

Action: Passed Countered | Rejected Withdrawn TA
Date: 2| ] 2023 ":2, (:-3’ 2027
Time: 1D BSamy D '%p |
LOA xx ISR Monthly Sales Qu —@_/
February 11, 2023

Mr, Kelvin Banks

Administrative Director
Communications Workers of America
4100 Perimeter Park &

Atlanta, GA 30341

Dear Mr. Banks:

Subject to ratification of the 2023 Labor Agr
the Communications Workers of America
Representatives (ISR) will be adjusted
calendar month) for Vacation, EWP,
Monthly sales gquotas for discipling
aggregate hours in a calendar month
absence time.,

Accelerator payments will bk
following examples:

e If the monthly
isequalto 2
training, the

fgg training, and Union absence time.
P be adjusted in 8-hour increments (8
on*Company mandated training, and Union

ts and the month has four weeks In it, each 8-hr day
yee takes a total of 8 hours off for vacation or mandatad
B credit for 2 sales In the system. If their net sales (after
for the remaining days of the month are 38, they would be
d goal (38 + 2 = 40, 40/40=100%)

e above, If the employea’s net sales were 40 units then they would
[(40 + 2 = 42, 42/40=105%)

e above, if the employee had 46 nef sales in the remaining days of the
ey would be at 120% to assigned goal. (46 +2 = 48 48/40= 120%)

@ to the Company’s normal business operations and operating practices the Company

impleménted the following changes to the sales relief calculation.

Sales Relief percentage range is determined based on the total number of eligible hours of
absence an employee has during a monthly Commission cycle.

¢ Range 0 - 160 minimum hours (8-hour increments)
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e Range Relief Percentage 0.00%-100% (8 aggregate hours In a calendar month)

Example based on eligible absence “Vacation” in 8-hour increments for eligible absence within
a monthly Commission cydle,

Minimum Relief
Hours Parcantage
8 5%

Total At-risk x % eligible hours of absence = Sales Relief Payment
$1,666 Position At-risk x .05 = $83.33 Sales Relief Payment

Actual Net Sales Monthly Commisslon is $900 + $83.33 = $983.33 Commiss
Advanced

In the same examiple above, if the employee takes 40 hour e!fgnbfe absgpes In a calendar
month, Sales Relief Percentage is 25%; $1,666 Position At 116467 Sales Relief
Payment. Actual Net Sales Monthly Commission is $900 4 5.67 Commission
Advanced,

Chargebacks that are more than 91 days old v _ aifst quota attainment for
discipline purposes,

Sincerely,

Dean Cordova
Lead Labor Relations Manag
ATET Labor Relations
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Company Proposal:  CCPO1 to UP36 - Compensation Committees

Contract Reference: Qutside Letter

Action: Pass_ed Countered | Rejected Withdrawn TA
Date: 21772028 | 5]2023,
Time: S 2ipm

February 11, 2023

Mr. Kelvin Banks
Adminlstrative Director
Communications Workers of America
4100 Perimeter Park 8
Atlanta, GA 30341

Dear Mr. Banks:

The Company and Union agree ¢

LLC and-ATEF-Custor
Retail Committee a
Committee. The '
expiration of the 2 | Labor Agreement.

Sincerely,

Manager
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Company Proposal:  CCPO1 to UP35 31

Contract Reference: _Qutside Letter - IHX Organizing Efforts

Action: _ Passed | Countered | Rejected | Withdrawn TA.
Date: 20| 2003 | 2]o|202
Time: 10 5%arm 54 pre

Outside Letten
February 11, 2023 _

Kelvin Banks
Administrative Director
Communications Worker of America

4100 Perimeter Park &
Atlanta, GA 30341

Dear Mr, Banks;

In an effort to resolve ongoing disagree
organizational efforts relating to work
Integrated Solutions Consultant (IS
the Company, on a non-preceden
cards dated within 90 days aft
the Union attained majority sta
on a non-precedent setting
additional employee list
CWA's ability to organi
setting agreement_
Memorandum of
applicable to

he parties regarding the CWA's
Home Expert organization (the
WSales Support Specialist (I155S)),
s71s agreeable to allowing authorization

card to be used by AAA to determine if
e) for voluntary recognition. In addition,
any agrees to furnish the Union with one
speriod during the time period applicable to the
aforementioned job titles. This non-precedent
se alter the terms, conditions or scope of the
arding Voluntary Recognition that is temporarily
effort and will only be in effect during the time period
to organize workers in the aforementioned Integrated
nd Integrated Sales Support Specialist (ISSS) job titles, as
agement job titles created in the existing lines of business
d 1556 titles (i.e., sales/service agents that go to customer homes

Dean Cerdova
Lead Labor Relations Manager
AT&T Labor Relations
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Company Proposal:  CCPO1 to UP25

Contract Reference: Work from Home Subcommittee - Outside Letter

Action: o Passed | Countered 'Rejecte.d Withdrawn | © TA '
Date: 222023 2)2|2003
Time: ot 2dam | 429 om 4 D

Mr. Kelvin Banks
Administrative Director
Communications Workers of America

4100 Perimeter Park S
Atlanta, GA 30341

Dear Mr. Banks:;

During 2023 negotiations, the part] Union’s desire to establish and

I center management and CWA
representatives.  Within 60 e ratification of this agreement the
parties agree to convene a i ee of the AT&T Mobifity/CWA District 3
Working Relations Commy i parameters of a joint meeting. The parties
agree that both the any will have two (2) representatives on this
subcommittee.
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Company Propesal:  CP03 - Qutside Letter

Contract Refarence: WMOA Regarding Electronlc Dues Authorization

Date: 2| o] 20023 27 2023
Time: & Tpm lo.0lam

[ 9.4

MEMORANDUM OF UNDERSTANDING REGARDING ELECTRONIC DUES AUTHORIZA

The parties acknowledge and agree that the terms “written authorization” or “in writin
employee” or simllar language referring specifically to signed payroll due deduction,
as prcwdad in the relevant provismns of the Collective Bargamm Atgeerpent,

by such
tion forms,
ues deduction

such slgnatures are consmtent with any and all applicable, ) therefore, may use
electronic records to verify authorization for voluntary deds _ nd fees from wages or

payments for remittance to COPE and PAF Funds, i Tents of any applicable law.
Such electronic signatures will be presented to th
h will be provided to the Company
the Union that the Union possesses
s and give full force and effect to such

upon request, The Company shall accept
glectronic records of such eélectronic dues

for purposes of the dues deductio \
Agreement during the term of this : ompany comes into possession of evidence that
creates reasonable cause to dgpt the or validity of the asserted slgnature. In addition,

and chargas of any kin , ut of or re'esult from the hanoﬂng by the Company of
electronically signed '

stieducted dues or fees to the Union. The Company’s acceptance
on-precedent setting,

fe of the Collective Bargaining Agreement currently In effect between

Richard Honeyoutt
Vice-President
Communications Workers of America

Mability Babor Relatiaons

Date Date
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EXHIBIT A

This document provides a comprehensive description of the proposed text and
finlds contained within the AT&T Mobility E-card.

* Asterisk Indicates a required field.

First page: “This is a simple form with three different sections. You will receive a recelpt |
your email of your entry and will have the opportunity to make changes by email if .
something was entered in mistake. If you prefer to sign paper coples of any of these
please contact [Insert contact],

Second page - CWA Membership Form:
Header: “I hereby request and accept membership in the Co municatto
America (CWA) and when accepted by the Local, agree to
the Union and Amendments thereto and Rules and Regyl
subsequently enacted by the Union and/or the Local |

Fields:

First Name¥*

Last Name*

Work Location Address*
Work Location State*
Employee 1D
Local Number
Home Address*
Home City*
Home State®
Home Zip*
Parsonal E~-mail Addrese*

o buttons with two options:*
embership in the Communications Workers of Americal”
embearship. I understand I don't get to vote for local union officers or

@ture* with preface of “This typed electronic slgnature is equivalent to, and
and-written signature. CWA and I agree that this card may be electronically

signature for the purposes of validity, enforceability, and admissibility,”

Automatically collected fields:
Signature Date
Timestamp
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IP Address

Third page - Dues (or Equivalent Fee) Deduction Form:
Header: "I hereby authorize AT&T Mobility to deduct from the compensation (including

disabllity benefits or vacation payments) due me an armount eqgual to the initiation fee

certified In writing to the Company by the Secretary-Treasurer of the Communications

Workers of America, or his/her duly constituted agent, and each month an amount equal to
regular monthly Union dues, certifled in writing to the Company by the Secretary-Treasurer
of the Communications Workers of America, or his/her duly constituted agent, Each amount
so deducted shall be remitted to the Secretary-Treasurer of the Communications Worke
Armerica, or his/her duly constituted agent, If for any reason the Company fails to mg'
deduction, 1 authorize the Company to make such deduction in a subsequent paygl

authorization shall continue in effect until canceled by writ
individually sent to the Company and to the Union. Th
be postmarked during the fourteen (14) day period
current or any subsequent Collective Bargaining Agl

Agresment.”

Fieids:

First Name*
Last Name*
Work Location Addre
Work Location State%
Employee ID

- “Ves, 1 choose to opt in for payroll dues deduction. I affirm that I am an employee
employed by AT&T Mobility, I authorize AT&T Mobility to deduct from my salary an
amount equal to regular monthly deals, This authorization shall remain in effect
uniess I cancel in writing.”

- “No, I choose to opt cut of payroll dues deduction.”
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Electronic Signature®, with preface of “This typed electronic signature is equivalent to, and
in place of, a hand-wrltten signature. CWA and I agree that this card may be electronically
signed and that the electronic signature appearing here is the same as a handwritten
signature for the purposes of validity, enforceability, and admissibility.”

Automatically collected fields:
Signature Date

Timestamp

1P Address

Fourth page - Political Contributions Committee Payroli Deduction Form:
Fields:
Field carried over from previous page (If filled in) include First and Last Name, Bogg

Number, Home Address, Home City, Home State, Home Zip, | : ddrass,
Personal Cell Phone, and CWA Text/Call Opt-in. '

First Name
Last Name
Occupation
Local Number
Home Address
Home City
Home State
Home Zip
Personal Email Address
Personal Cell Phone
CWA Text/Call Opt-in

Amount to Deduct Per Ra uttons with the following options:

tion
utions Authorization question - radio buttons with two options:*

hereby authorize my employer to deduct from my wages the listed surm each
pay period and to remit such amount to the Communications Workers of Armerica-
Committee on Political Education Political Contributions Committee. (CWA-COPE
PCC).”

- “Ng, I cheoss to opt out.”
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Lagal language prior to Electronic Signature: “THIS AUTHORIZATION 1S VOLUNTARILY
MADE BASED ON MY SPECIFIC UNDERSTANDING THAT:

The signing of this authorization card and the making of contributions to CWA COPE PCC are
not conditions of membership in the union nor of employment with the Company and that I
may refuse to do so without fear of reprisal.

I am making a contribution to a joint fund-raising effort sponsored by CWA-COPE PCC ane

the AFL-CIO Committee on Political Education Political Contributions Committee (“AF
COPE PCC") and that CWA-COPE PCC and AFL-CIO COPE PCC will use my contribugio
political purposes, including but not limited to, the making of contributions to X
expenditures on behalf of candidates for federal, state, and local offices and a
political issues of public importance.

Federal law requires us to use our best efforts to co!tecﬁw
address, occupation, and the name of employer of ingljvie
$200 in a calendar year.

tributions exceed

Contributions or gifts to CWA-COPE FCC an are not deductible ag

charitable contributions for federal incom

Electronic Signature®, with preface nic signature is equivalent to, and
in place of, a hand-written signaty ee that this card may be electronicaliy
signed and that the electronic sig here is the same as a handwritten

Automatically collecte
Signature Date
Timestamyp
1P Address

or membership, dues deduction, and/or political
eceipt delivers identical information:

from you requesting and accepting membership in the Communications Workers of America
(CWA). We have sent a confirmation message to the email address you provided: [Personal
amall]
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2023 AT&T Mobility/CWA Negotiations

Black Labor Agreement Bargaining Proposal
Bullding a strong union at AT&T Mobllity requires that we all pitch in to help out, We're
excited for you to get involved! To find out how, contact [insert contact],

The Information you submitted is below. If you need to correct any of the information you
submitted, please contact us at [insert contact],

Name: [value]

Work Location Address: [value]
Work Location State: [value]
Employee ID: [value]

Local: [vaiue)]

Address: [value]

City: [value]

State: [value]

Zip:! [value]

Personal Email: [value]
Personal Cell Phone: [value]

I want union-related updates from CWA via cell (te

Electronic Signature: [vaiue]
Signature Date: [value]

CWA Membership: [value]

If opted in for dues dxeductie thorigal We have received an electronic

Personal Emaily {value)
Personal Cell Phone: {value]
I want unlon-related updates from CWA via cell (Text & voice): [value]

Dues Deduction Authorization: [value)
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Electronic Slgnature; [value]
Signature Date: {value]

If opted in for political contributions: We have received an electronic response
regarding contributions to the CWA-COPE-PCC, We have sent a confirmation message to the
emall address you provided: [value]

If you would like to make any change any amount you contribute to the CWA-COPE- PC
please emall: cwacope@cwa-union.ory.

Name: [value]

Occupation: [value]

Address: [value]

City; [value]

State: [value]

Zip: [value]

Personal Email: [valug]

Parsonal Cell Phone: [value]

I want union-related updates from CWA vi

Amount to Deduct Per Pay Period: [val
Type: [value] .

Political Contributions Authorizat '

Electronic Signature: [v
Shgnature Date: {valu
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Proposal:  CCP02 to UP35,01 ~ Retail Store Operations

Contract Reference: Retail Store Operations

Action: Fassed Countered | Rejected | Withdrawn
Date: /2 [a023
Time: A 1Bam

MEMORANDUM OF AGREEMENT
REGARDING BLACK MOBILITY RETAIL STORE OPERATIONS

Subject to the ratification of the 2023 Regional Labor
between AT&T Mobility Services LLC (referred to herdj
Communications Workers of America and Districts 3 (33
to the following during the term of the 2023 Black GRA

1. Definitlon

A. As used herein Company Owng
operated retail store locati
by Retail Sales Consultan
Black CBA,

1 rportar retail store operation) staffad
e Company and covered by the 2023

B. Authorized Retaj

retail store owned and operai:ed by one of
AT&T’s authorize

ithin the geographic parameters of the Black

bal number of COR stores plus the AR stores aggregated
the geographic parameters of the Black CBA.

to ensure that COR stores operating within the geographic
hck CBA are no less than 20% of the Total Stores operating in each
he term of the 2023 Black Reglonal Labor Agreement.

raer to ensure cormnpliance with Paragraph 2, the Company shall provide a quarterly
Fotal Store Report to CWA District 3 Vice President Richard Honeycutt that sets forth:

a. Number of Total Stores operating within the geographic parameters of the Black
CBA;

b. Number of COR stores operating within the geographic parameters of the Black
CBA: and
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

C. Nurnber of AR stores operating within the geographic parameters of the Black
CBA,

B. If requested by CWA, the Company and CWA, commencing January 2024 and
continuing at six-month intervals thereafter, will discuss the Company's compliance
with the agreed upon percentage (“Reconciliation Discusslon”). The Reconciliation
Discussion will include two designated CWA representatives appointed by CWA Distrjct
3 Vice President Richard Honeycutt and two designated Company representative

C. If the Company has fallen short of the commitments in Paragraph 2 the Com
take prompt, commercially reasonable steps to bring the Total Store perg
the minimum guarantee within 180 days of the date the shortfall is re
to the Company,

D. During any period of identified shortfall, the Comp ) €
locations and shall not declare an Involuntary surpltis®ii all - #of the Black COR
stores unless there are adverse economic or bus ¥
Company {e.g. failure to reach terms on a leg€e

Aced In Paragraph 2 is highly
vided to CWA pursuant to this
¢ other than the Reconclliation
MOA except with the express written
he confidentiality terms of this MOA
fhe MOA and of any further meetings at

E. The Company and CWA agree the infor®

Paragraph 3 shall not be used
Discussion(s) and any proceedin
agreament of the Company. &
could result in the immediate
the Cormpany’s election. ¢

Lits the mutual intent of the parties to engage in
ist and allow CWA to meet its obligations to

offly to the Black Total Stores and does not in any manner

ts between the parties. Except where expressly stated herein,
estrict the Company’s existing management rights as established
et forth in the 2023 Black Regional Labor Agreement and Its
greement.

FOR THE COMPANY:
Kelvin Banks Dean Cordova
Administrative Director Lead Labor Relations Manager
District 1 : Labor Relations
Communications Workers of America ATE&T Mobility LLC
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2023 AT&T Mobility/CWA Negotiations
Black Labor Agreement Bargaining Proposal

Company Propasal:  CCPOL to UP12

Contract Reference: Benefits

Action: .| Passed | Countered | Rejected | Withdrawn |  TA.
Date; Sl /;é’?
Time: ol

The Company proposes to make bargaining unit employees eligible fort
Commuter Benefit Policy.

The Company has the unilateral right to change, modify,

ccontinue
the AT&T Commuter Benefits Policy.

Commuter Benefits Policy Attached
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