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LCD ERROR CODES

ERROR CODE DEFINITION CAUSE

01 Motor Connection/Halls • Motor cable isn't plugged in all the way. 
• Bent pin or damaged wire on the motor cable.

02 Throttle Issue • Bent pin on the 4-to-1 (or 3-to-1 E-TrikeKit) wire.

03 Controller Issue • Bent pin on the 4-to-1 (or 3-to-1 E-TrikeKit) wire.

04 Low Voltage Issue • Damaged motor cable (short circuit). 
• Controller or motor problem.

05 Phase Issue • Motor cable isn't plugged in all the way. 
• Current is too low for conditions.

06 Torque Issue • Controller or motor problem or bent pin.

07 Communication Issue
• Controller or motor problem or bent pin. 
• �4-to-1 (or 3-to-1 E-TrikeKit) accessory cable 

or controller may be damaged.

TROUBLESHOOTING
ERROR CODES

These error codes will display in the 
speed section of the LCD.

If you don't see an error code listed,  
please call 1-866-882-3245 or  
e-mail us at support@ebikekit.com
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