ah. emunicipaLITY

Connected government for
local municipalities

This is why we built eMunicipality™.

Due to the rapid evolution of information technology and the
expansion of smartphone use, local municipalities are facing an
unprecedented challenge to adopt innovative digital solutions.

Regardless of their budget cuts, their organizational complexity
and the IT resources crunch, local municipalities are expected to
use innovative ICT solutions to serve their citizens anywhere,
anytime, and on any device.

Everything you need

eMunicipality™ helps you achieve your mission - to better We offer the following key
inform, connect with, and serve citizens. It gives you all the features:

tools you need out-of-the-box, to bridge the communication gap
with citizens.

request management

Key benefits e service delivery workflows

e Pay-as-you-go model e routing of service requests

e No heavy upfront investment e reports and dashboards

e No IT maintenance costs e Citizen portal

® Out-of-the-box services e administration portal

® Ready-to-use templates ) _
e online transactions
e Cloud-based system

o husile i
® Constant improvement built-in CMS features

® 24x7 monitoring e mobile apps
e Most secure private cloud

® Highest bank-standard security

® Mobile and social media integration




Government - Grade Security

Worried about data security and privacy issues?

With eMunicipality™, you know exactly where your data is  We use the most secure
located at all times. Aware of your concerns regarding data
being held by third parties, we aim at delivering on the highest

security performance, following the EU Commission’s
guidelines on cloud computing, and partnering solely with

certified hosting providers, located in your country. Personal
citizen data and administrative documents are safeguarded in

a private cloud.

private cloud and
bank-standard security. ,,

E-government as a Service

eMunicipality™ enables thousands of public administrations to
deliver online services easily, smartly and efficiently. No lengthy
software implementation, no expensive licenses or IT
infrastructure involved. Sign up, customise, and bring all public
services online - secured in a private cloud, accessible via any
browser or mobile device.

« Two-way communication channel with citizens » Secure and compliant local private
 C(Citizens have access to information and cloud
services anytime and anywhere * Personal data protection
* C(Citizen services are integrated with digital e Continuous monitoring
media
o 24/7 support  Design information architecture
* Robust solution with best-in-class scalability easily
and performance * Launch content rapidly
* “Future proof” adaptability through * Manage web content workflow s
flexibility and extensibility eamlessly

About Kratos Technology

At Kratos Technology, we develop SaaS solutions, which enable o We are bridging the gap
faster, cheaper and easier online services between local

- between government and
governments and citizens.

citizens.

For more information about eMunicipality™, please contact us
at 1 Cornhill - EC3V 3ND London, UK | +44 56 0106 5771 or visit <.
m KRATOS

our website emunicipality.com.




