
CONTRACTORS INSURANCE 101 
 

 
 
Contractor's Insurance Training Course: A Hands-On Guide to Insurance and Claims 
 
--- 
 
 Course Overview 
 
This course is aimed at contractors who need to understand the practical aspects of contractor 
insurance, including state minimums, laws, endorsements, bonds, and the claims process. This 
guide will provide step-by-step instructions on how to meet insurance requirements and 
effectively manage claims. 
 
--- 
 
### Module 1: Understanding Contractor Insurance Requirements 
 
#### 1.1 State Minimums for Insurance Coverage 
 
1. **Research State Requirements**: 
   - **Action**: Visit your state’s Department of Insurance website or consult with a local 
insurance agent to find the minimum insurance requirements for contractors in your area. 
   - **Example**: Many states require a minimum of $300,000 to $1 million in general liability 
insurance. Which may seam intimidating,  however the average cost for this type of insurance is 
from $60 - $200 per month. 
 
2. **Obtain Insurance Quotes**: 
   - **Action**: Contact multiple insurance providers to get quotes for general liability and 
workers' compensation insurance. 
   - **Tip**: Ensure you are comparing similar coverage limits and deductibles. 
 
3. **Choose a Policy**: 



   - **Action**: Select a policy that meets or exceeds state minimums. Make sure the coverage 
aligns with the types of projects you will be undertaking. 
 
#### 1.2 Workers' Compensation Insurance 
 
1. **Determine Requirements**: 
   - **Action**: Check your state’s laws regarding workers' compensation. Most states require 
coverage if you have employees. 
   - **Example**: States like California require workers' compensation insurance for any 
business with employees. 
 
2. **Select a Provider**: 
   - **Action**: Choose an insurance provider specializing in workers' compensation. 
   - **Tip**: Look for a provider with good customer reviews and claims support. 
 
--- 
 
### Module 2: Basics of Insurance Policies 
 
#### 2.1 Understanding Policy Components 
 
1. **Key Components**: 
   - **Action**: Familiarize yourself with policy terminology, including: 
     - **Coverage Limits**: The maximum amount your insurer will pay for a claim. 
     - **Deductibles**: The amount you must pay out-of-pocket before the insurance kicks in. 
     - **Exclusions**: Specific situations that are not covered by the policy. 
 
2. **Review Your Policy**: 
   - **Action**: Once you have a policy, read through it carefully. Highlight sections that detail 
coverage limits and exclusions. 
 
#### 2.2 Compliance with State Laws 
 
1. **Keep Documentation**: 
   - **Action**: Maintain records of your insurance policies, including certificates of insurance, as 
proof of coverage. 
 
2. **Stay Informed**: 
   - **Action**: Regularly check for updates on state laws regarding contractor insurance to 
ensure ongoing compliance. 
 
--- 
 
### Module 3: Properly Endorsing Clients 



 
#### 3.1 What Is an Endorsement? 
 
- **Definition**: An endorsement is an addition to an insurance policy that modifies its coverage.  
 
#### 3.2 Steps to Endorse a Client 
 
1. **Review Client Requirements**: 
   - **Action**: Check the contract with your client to see if they require you to list them as an 
additional insured party on your policy. 
 
2. **Contact Your Insurance Provider**: 
   - **Action**: Call your insurance agent to request an endorsement. 
   - **Information Needed**: 
     - Client’s name and address 
     - Project details 
     - Duration of the coverage needed 
 
3. **Receive the Endorsement**: 
   - **Action**: Once your insurer processes the endorsement, obtain a copy of the endorsement 
certificate. 
   - **Tip**: Provide a copy to your client as proof of coverage. 
 
--- 
 
### Module 4: Understanding Bonds 
 
#### 4.1 What Are Bonds? 
 
- **Definition**: Bonds are guarantees that a contractor will fulfill their contractual obligations. 
Common types include performance and payment bonds. 
 
#### 4.2 State Minimums for Bonds 
 
1. **Research Bond Requirements**: 
   - **Action**: Check with your state’s licensing board to determine the minimum bond amounts 
required for contractors. 
   - **Example**: Some states require performance bonds for public projects, typically set at 
100% of the contract value. 
 
2. **Obtain a Bond**: 
   - **Action**: Contact a bonding company to apply for a bond. 
   - **Documentation Required**: 
     - Business financials 



     - Project details 
     - Personal and business credit history 
 
3. **Pay the Premium**: 
   - **Action**: Once approved, pay the bond premium, which is usually a percentage of the 
bond amount. 
 
--- 
 
### Module 5: Filing a Construction Claim 
 
#### 5.1 When to File a Claim 
 
- **Circumstances**: File a claim when there is property damage, injury, or other incidents 
covered under your insurance policy. 
 
#### 5.2 Steps to File a Claim 
 
1. **Notify Your Insurance Company**: 
   - **Action**: Contact your insurance provider immediately after the incident. Most companies 
have a 24/7 claims hotline. 
   - **Information Needed**: 
     - Policy number 
     - Description of the incident 
     - Date and location of the incident 
 
2. **Document the Incident**: 
   - **Action**: Collect and document evidence, including: 
     - Photos of the damage 
     - Witness statements 
     - Any relevant contracts or agreements 
 
3. **Complete the Claim Form**: 
   - **Action**: Fill out the claim form provided by your insurer. Be thorough and accurate in your 
description of the incident. 
 
4. **Submit Supporting Documents**: 
   - **Action**: Send all collected documentation along with the completed claim form to your 
insurance adjuster. 
   - **Tip**: Keep copies of everything you send for your records. 
 
5. **Follow Up**: 
   - **Action**: Stay in contact with your insurance adjuster to check the status of your claim. Be 
prepared to provide any additional information they may request. 



 
--- 
 
### Conclusion 
 
By following these detailed steps, contractors can effectively manage their insurance needs, 
endorse clients properly, understand bonding requirements, and navigate the claims process. 
This hands-on approach ensures that contractors are well-equipped to protect their business 
and comply with legal obligations in the construction industry.### Contractor's Insurance 
Training Course: Understanding Coverage, Compliance, and Claims 
 
--- 
 
#### Course Overview 
 
This training course is designed for contractors to understand the essential aspects of insurance 
in the construction industry. Participants will learn about state minimums for insurance coverage, 
basic laws governing contractor insurance, how to properly endorse clients, the role and 
requirements of bonds, and the process for filing construction claims. By the end of this course, 
contractors will have a solid foundation to navigate the complexities of insurance and ensure 
compliance while protecting their business and clients. 
 
--- 
 
### Module 1: Understanding Contractor Insurance 
 
- **1.1 Importance of Contractor Insurance**   
Contractor insurance is crucial for protecting businesses from potential risks associated with 
construction projects. It covers liabilities that may arise from accidents, injuries, property 
damage, and other unforeseen events. Having proper insurance not only safeguards 
contractors but also builds trust with clients and helps meet legal requirements. 
 
- **1.2 Types of Insurance for Contractors**   
Key types of insurance that contractors should consider include: 
  - **General Liability Insurance**: Protects against third-party claims for bodily injury and 
property damage. 
  - **Workers' Compensation Insurance**: Covers medical expenses and lost wages for 
employees injured on the job. 
  - **Professional Liability Insurance**: Protects against claims of negligence or inadequate 
work. 
  - **Commercial Auto Insurance**: Covers vehicles used for business purposes. 
 
--- 
 



### Module 2: State Minimums for Insurance Coverage 
 
- **2.1 General Liability Insurance Minimums**   
Most states require contractors to carry a minimum amount of general liability insurance. This 
amount varies by state but typically ranges from $300,000 to $1 million per occurrence. 
Contractors should familiarize themselves with their state’s minimum requirements and ensure 
they meet or exceed them. 
 
- **2.2 Workers' Compensation Insurance Requirements**   
Workers' compensation laws vary by state, but most require contractors with employees to carry 
this insurance. Minimum coverage levels differ by state, and failure to comply can result in 
significant penalties. Contractors should check their state’s specific requirements to ensure 
compliance. 
 
- **2.3 Professional Liability Insurance**   
While not always required, many clients may request proof of professional liability insurance, 
especially for design-build contractors. This coverage protects against claims of negligence or 
failure to deliver services as promised. Contractors should consider obtaining this coverage 
based on the nature of their work and client requirements. 
 
--- 
 
### Module 3: Basic Laws Governing Contractor Insurance 
 
- **3.1 Understanding Insurance Policies**   
Contractors must understand the key components of insurance policies, including coverage 
limits, deductibles, and exclusions. A thorough understanding of these elements ensures that 
contractors can choose appropriate policies and avoid gaps in coverage. 
 
- **3.2 Compliance with State Laws**   
Each state has specific laws governing contractor insurance, including licensing requirements, 
documentation, and proof of insurance. Contractors should stay informed about these laws to 
maintain compliance and protect themselves from legal issues. 
 
--- 
 
### Module 4: Endorsing Clients Properly 
 
- **4.1 Understanding Endorsements**   
Endorsements modify the terms of an insurance policy and can provide additional coverage for 
specific clients or projects. Properly endorsing a client ensures that they are covered under the 
contractor's insurance policy for the duration of the project. 
 
- **4.2 Steps to Properly Endorse a Client**   



1. **Review the Contract**: Understand the client’s insurance requirements and any specific 
coverage needed for the project. 
2. **Contact Your Insurer**: Notify your insurance provider of the need for an endorsement and 
provide them with the necessary details, including the client’s name, project location, and 
coverage period. 
3. **Obtain Confirmation**: Ensure you receive written confirmation of the endorsement, 
detailing the coverage provided to the client. 
4. **Provide Documentation**: Share the endorsement documentation with your client to confirm 
their coverage under your policy. 
 
--- 
 
### Module 5: Understanding Bonds 
 
- **5.1 What Are Bonds?**   
Bonds are a form of financial assurance that protects clients and project owners in the event 
that a contractor fails to fulfill their contractual obligations. There are several types of bonds, 
including: 
  - **Performance Bonds**: Guarantee that the contractor will complete the project according to 
the contract terms. 
  - **Payment Bonds**: Ensure that subcontractors and suppliers are paid for their work. 
 
- **5.2 State Minimums for Bonds**   
State requirements for bonds can vary significantly. For example, some states may require a 
performance bond to be a certain percentage of the project cost (commonly 100%). Contractors 
should check their specific state regulations to ensure compliance with bonding requirements. 
 
--- 
 
### Module 6: Filing a Construction Claim 
 
- **6.1 Understanding the Claims Process**   
Filing a construction claim involves seeking compensation for damages or losses covered under 
an insurance policy. Understanding the claims process is essential for contractors to ensure 
timely and accurate filing. 
 
- **6.2 Steps to File a Construction Claim**   
1. **Notify Your Insurer**: As soon as an incident occurs, contact your insurance provider to 
inform them of the situation and initiate the claims process. 
2. **Gather Documentation**: Collect all relevant documentation, including contracts, 
photographs of the damage, communication records, and invoices. This information will support 
your claim. 
3. **Complete the Claim Form**: Fill out the insurance claim form provided by your insurer, 
ensuring all information is accurate and complete. 



4. **Submit the Claim**: Send the completed claim form along with supporting documentation to 
your insurance provider. Keep copies of everything for your records. 
5. **Follow Up**: Maintain communication with your insurance provider throughout the claims 
process to stay informed about the status of your claim. 
 
--- 
 
### Conclusion 
 
This training course provides contractors with essential knowledge about insurance 
requirements, regulations, endorsements, bonds, and the claims process. Understanding these 
elements is crucial for protecting your business, ensuring compliance, and fostering trust with 
clients. By applying these principles, contractors can navigate the complexities of insurance in 
the construction industry effectively. 


