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CareLink Personal software is a free online tool that allows the discovery of patterns
and problems that meter software and logbooks would not uncover. It allows you to:

* Have greater control by understanding the effects of insulin, carbohydrates,

Medtronic Diabetes is the world leader in insulin pump therapy and continuous glucose monitoring and exercise on your glucose levels

systems. Every day, our products and services help hundreds of thousands of people living with diabetes ) o o o

e el srmdl raere e es, + Effectively maximize your therapy by easily identifying patterns and problems

+ Work more productively with your healthcare provider by sharing detailed
reports in order to make therapy and lifestyle changes

CareLink™ Personal Therapy Management Software for Diabetes is a Web-based program that is
provided free* by Medtronic Diabetes. It supports the following devices:

+ Get the full picture with continuous glucose monitoring data by revealing more
low or high glucose patterns than fingerstick data

Insulin Pumps: Continuous Glucose Momtormg As an added benefit, CarelLink Personal software is designed so it can integrate with
* MiniMed Paradigm® 515/715, 522/722, and (CGM) System: CareLink™ Pro Therapy Management software for Diabetes for healthcare providers.
newer Insulin Pumps You can easily and quickly upload your latest device data to our secure site, and if your
provider has CareLink™ Pro software, he/she can download your device data in advance
Information gathered: of your office visit. You and your provider both save time, enabling you to focus fully on
* Insulin delivery (Bolus Wizard® calculator, Information gathered: getting the best therapy results.
basal rates, priming, etc.)

» Guardian® REAL-Time Continuous Glucose
Monitoring System

* REAL-Time continuous glucose readings With CareLink Personal software, you are empowered to effectively maximize your
* Insulin pump events (carbohydrates, blood - Guardian events (alerts, event markers, etc.) therapy while working with your healthcare professional to reach your individual goals.
glucose, etc.)

* REAL-Time continuous glucose readings

Blood Glucose Meters:

Medtronic Diabetes strives to make CareLink™ Personal software compatible with blood glucose
meters from top meter companies. For the latest list of compatible blood glucose meters, go to
http://carelink.medtronicdiabetes.com

NOTE: Incorrect dates or times affect the accuracy of the system reports. Always make sure your
computer, your insulin pump, your blood glucose meter and CGM system (if you have one) are all
displaying the current date and time. They should also be within one minute of one another.

*While software is provided for free, separate purchase of CareLink™ USB or other connectivity device may
be required. , if at any time you need help with CareLink™ Personal software, click on

tSome devices supported by this system may not be available in all countries where this system the Help link at the top of any CareLink™ Personal screen. In addition to a full-length
is approved for use. user guide, there is a glossary to help you with unfamiliar terms. In the United States,
you also have the option of contacting the Medtronic Diabetes 24-Hour HelpLine at
1-800-646-4633, Option 1.

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com 1




Home: The Home Screen

Protecting Your Privacy with the Highest Security Measures

At Medtronic Diabetes, we care about the security of your personal information. CareLink™ Personal
software complies with the strictest privacy regulations in the world, including HIPAA guidelines. The
system also uses Secure Sockets Layer (SSL), a data encryption technology, which ensures that data is
secure during the transfer.

The Home screen is the first screen you see after you login. It is a personalized screen, welcoming you and
displaying the following information:

Storing data in CareLink Personal software is often safer than storing it on a home computer system that Y M CareLink personaL
. . . . Hilols Brefererces delo Loaoof
is connected to the Internet. We use a three-tier architecture that puts the data behind three separate [ T ST ST
firewalls, and we separate each user’s medical data from the identity data. Welcoma Back, John Smith.
Hecest Relivlly - Lad Five Uplsady Wilat Cim | Lk ol
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Enrolling and Logging in @ IC/ @ @ o R e
Pare Saeus L ECEIVC e, Sf are SuPebed,  seaek Madrans BreduZ Apport e 1800,
When you are ready to use g g Sagrer S ey roaren. s o T .
CareLink Personal software, go to
http://carelink.medtronicdiabetes.com. et of e P Gtk i
This will take you to the CareLink Personal ¢ ria el et . Recent Activity — Last 5 Uploads
Software Welcome screen. e : S : ,
This area provides information about your most recent device uploads.
— . NoTE: When you first enroll, before any device uploads, the Recent Activity — Last 5 Uploads section is
empty. Once you begin uploading information to CareLink Personal software, this section will contain data.
What Can | Do Next?
These links can take you to the other screens where you can use the system’s features:
* Upload Data from My Device
. Now everything is at your .
EnI’O”lng fingertips. Start today. * Enter Data into My Logbook
Before you can use CareLink Personal software for the first time, you must [ Sanuptom | * Generate Reports
provide information about yourself through a registration form. Registering is Tab
abs

aseasyas|, 2,3
To navigate through CareLink™ Personal software, you can either use the links found under What Can | Do

1. From the Welcome screen, click the Sign Up Now button. Next? or you can click on the tabs near the top of the screen:

2.After you have accepted the terms of agreement, you'll be asked to create
a username and password. The password can be any combination of letters
or numbers from 6 to 20 characters. Be sure to save your user name and
password in a safe place, and don’t share them with anyone else.

&% Medttronic CareLink PERSONAL

MANAGEMENT SOFTWARE FOR DIABETES

My Info Preferences Help Log-Off

/ Home \ Upload Loghook

Welcome Back, John Smith.

3.Enter your personal information in all the required fields, and click the
Submit button at the bottom of the form.

These sections will be explained in more detail on the following pages. In the meantime, be sure to go to
the links at the top of the page to confirm that your personal information My Infois correct and to set your
Preferences. For example, check the default values for meal times and make any changes necessary so that
the information reflects your actual meal times. It is important to customize the glucose targets and meal
times to make the treatment reports more relevant. Preferences are saved by clicking IEZEZN.

Once you have registered to use CareLink Personal software, you can login
from the Welcome screen using the username and password.

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com
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Upload: Connecting Your Device to the Computer

You will be prompted to download the software driver for your new CarelLink USB device.
Follow the on-screen directions until the driver download is complete.

% Medtronic CareLinkpersonat
From the Home screen, select the “Upload” tab. Make sure your computer and your device(s) are T v
all displaying the current date and time. They should be within one minute of one another. | ome VTR Reparts
Upload

DO NOT plug in your CareLink™ USB device until prompted to do so in a later step.

Installation Needed...
& Medtronic CareLinkpersonaL )

THERAPY MANAGEMERT SOFT WAZE FOR DIABETES

My Info  Preferences Help Log-Off E‘
Welcome Back, John Smith.

We need to install the CareLink USB™ driver.

Recent Activity - Last Five Uploads What Can I Do Next? This driver is needed so the system can read data from your pump.
- - = : Please ensure the CareLink USB™ device is NOT connected to your computer.
Date Device Serial # Upload Data from My Device
12/31/2005 Paradigm Link o123 g boak Click Next to continue.
Enter Data into My Loghoo
12/31/2005 Paradigm 522 100456
12f19/2005 Paradigm Link 100123 @ Generate Reports
12/19/2005 Paradigm 522 100456
12/16/2005 Paradigm Link mwoiza
| < Back | Hext > ‘ ‘ Finish H Cancel |
Statement - Terms of Use - Contact Us - FAQ My Info - Preferences - Help - Log-Off
g The Online Store is open - 24 hours a day MNOW Available! New CareLink USB
The Online Store remains open to you around the Upload Device. To upload data to the
clock and is the best way to order additional supplies system you'll need a cable or other
or accessories like pump cases, remotes and data connectivity device. For the latest promaotion
management products. Register today and learn on the new Carelink USE upload device -
more about mySupplyConnection: our pump supplies, click here. If you need a cable for your meter
automatic delivery program. please contact your meter company.

When prompted, plug in your CareLink USB device into an available USB port on your

Privacy Statement - Tems of Use - Contact Us - FAQ My Info - Preferences - Help - Log-Of computer and click “Next”. You are now ready to upload data from your Medtronic device to
CareLink Personal software. Simply follow the on-screen directions and CareLink Personal software
will walk you through the upload process.

Follow the on-screen directions until you reach the “Select the Link Device” screen.
Select CareLink USB and click “Next”.

}> Mmedttronic CarelLink personal

THERAPY MANACEWENT SUFTWASE FOR DIABETES

My Info  Preferences Help  Log-Off

m,‘ Upload \l Loghook Repaorts

Upload

el EA(d

[#

(@ CareLink USB™  Paradigm Link™ ) ComLink™

| < Back | Hext » H Finish H Cancel ‘

If you have a third-party standard blood glucose meter, use the cable provided by that meter
rivacy Statement - Terms of Use - Contart Us - 20 Wy Info - Brsfarencs - Helo - Lon-off company to connect to your computer. Be aware that you will have to upload your blood
glucose meter and your insulin pump in two separate upload sessions.

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com




Logbook

Logbook: An Electronic Resource

Adding Entries

To add an entry in any of the CareLink™ Personal Logbook sections, simply follow the on-screen

The Logbook screen is where you can record events related to your diabetes therapy. Rather than using a nstructions.

physical logbook, in which you write in entries with a pencil or pen, with CareLink™ Personal software, you
can record information electronically. In fact, your CareLink Personal logbook information is included in many

of the CareLink Personal reports. % Mecdtronic CareLink PersonAL

THERAFY MAHAGEMENT SOFTWARE FOR DIABETES

My Info  Preferences Help Log-Off

“}.> Medtronic CareLink PERSONAL [ tome ¥ upiood  VENTEITENRY  Reports |

THERAFY MANAGEMENT SOFTWARE FOR DIABETES - -
Add Exercise Entries

My Info Preferences Help  Log-Off

3 load / book | Repo
Logkon Logbook Date: May 4, 2007

Time Minutes Intensity Comment

[TTAN] Chonge | 5 [v][05[v][am]v] | Low [v| |
Time Entry Comment Edit Delete a [v] o5 [v] Xy [v] I s e I

1:25 AM Exercise: 30 minutes at Low intensity Went jogging & L)

7:25 AM Carbohydrate: 25 grams Small carbs & (] MMM I Lows b I
--Select-- bl &dd ‘ Cancel m

Logbook for May 4, 2007

- Select-

Carbs ; = 3 T : 3 s
i vacy Statement - Terms of Use - Contact Us - FAQ My Info - Preferences - Help - Log-Off
HbAT

Infusion Set Change
Urine Ketones

Here are the types of logbook entries you can make: % Medtronic CareLink PERSONAL
« Carbohydrates: Date, time and number of grams/exchanges of carbohydrates you consumed for a meal s Ssseiims 2l
* Exercise: Date, time, duration and intensity level of your exercise Add HbA1c test result Entry

* AIC results: Date, time and results of your A1C test
Logbook Date: May 4, 2007

* Infusion set change: Date and time you changed your infusion set (if you have an insulin pump)

* Urine ketones: Date, time and results of your urine ketone test Time: [ [v][05 ] [aM[v]
Hb&lc test result: I o,
Comment: |
‘ Cancel m

Statement - Terms of Use - Contact Us - FAD My Info - Preferences - Help - Log-Off

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com
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Senaor Daily Overlay

Reports: Uncovering Your Personal Patterns et Lt o

T ayu}

AT 8.4 (08 Pttt e
Senser Dats (MgiaL]
f o ] R L SRS W AR E ] L T
CareLink Personal software makes it easier to track your blood glucose and sensor glucose levels, and to .

compare any changes in those levels with your daily activities, such as meals and exercise routines. Charts Sensor Daily Overlay
and graphs allow you to see the changes graphically, while tables provide the actual numeric values.

A
1
<

This report is based on continuous glucose

Therapy management sofware reports help you and your healthcare provider discover patterns and monitoring for up to seven days. You choose the . ' [
problems easier than meter software and logbooks alone. While only your healthcare provider can alter seven days of glucose sensor tracings you want to Y s mms sy s sme mae e
your insulin therapy, by becoming familiar with CareLink Personal reports, you too can take steps to see, and this report layers them on top of each other = T T S - T =
better control your glucose levels. for comparison. Each day has a different color tracing I S ——
so you can easily tell them apart, making it easy to P o ey
recognize similar patterns from day to day and even I T S Gy S
hour to hour. The Sensor Daily Overlay report also R T e S

helps you identify specific days that you may want to

. —— look at in more detail using a Daily Summary report. @ @ @ @ @ @ @ @

*Share any regularly repeating patterns with your healthcare provider.
(14 days)

e e T AR I WA EE e

s Pl i et bt Talk to him or her about what you might be doing at those times. .ﬂ ?E H"".: EE .E E E lﬁ ."": T
Mg ParaogT L 2L
HbATo: B.4% (3508 Fraemnrr e e o ey
. . Glucose - High / Low / Average (mghdl)
Quick View Summary Report .
nfangs B 0wt ol Rasgs O I--ml Senace (5] I Target Hange Hyza Damirtion

This report shows how your insulin
delivery, your diet and your exercise
patterns affect how well you are
controlling your blood glucose and sensor
glucose levels over a two-week period.

e o P | Pt G TRTE0H, 011 1 PR

The chart reveals your glucose ranges in
a given day and shows how often you are Grmedironic  Sensor Cuariay by Meal
either above or below your target range R
(i.e., outside the green zone). The report lav by Meal vt by st E ot gt
also provides a “snapshot” of how you Sensor Overlay by Mea
are delivering your insulin' Wh|Ch may be Thls report IS based on continuous glucose = )h\
helpful in uncovering problems_ monitoring, inClUdeS data from the BOlus Wizard® b x "'\_":.'__.' =
calculator. It shows the effects of your food intake e I
T ine what migh i ing th
ry to determine what might be going on during the days on your blood glucose levels for up to seven days, .
you are out of range. Be sure to bring this report to the . . L — L S— ) T § = !
attention of your healthcare provider. and reveals repeating patterns and differences
. . I
during meal periods from day to day. (Be sure to B e T T T
. . [ — ™ i - - - " ™ e
click on the Preferences link at the top of the =R L s B B R |EE)E N
screen to set your meal times.) —————————
Dy Ay iy Ml Dvard: {mgfcil) B e pe
*1f you find that your sensor glucose levels are regularly out of your target il T — S T
ranges before and/or a period after you eat, talk to your healthcare provider -:EE E 5: E: E E E -E -_I E
about the possibility of adjusting your insulin therapy or your insulin to fl] = - - = = = =
carbohydrate ratio. i e o = Y - = e
e - e ~ L ) L] - L] " - E 2
Jab Evvetlhy Py 1 Primed: S5 53008, 0145 Pl
Drr i, Dowrinon {33 e
ey e IR T | | e
OSSO0
B e e o L
— e e
prezm= — R

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com




i Mecitronle  Duily Summary )
Horan 208 — Understanding Reports
HbATs: B4% (06 T
Glucoss (mgit) ¢ There is a link near the top right of the Reports screen, called Understanding My Reports. When you click
.; —— === this link, help text displays with information describing the report you generated. Also, where appropriate, it
- N A, | explains what you should be looking for in the results.
Daily Summary T :

N R TEar a a—a—
This report centers on one day—whatever day you

e Doy My Info Preferences Help Log-Off
have selected — and provides three graphs: PO e el el 27 e
- | — —
* Meter and sensor glucose readings , —— X
* Insulin usage | | | | : @ i
g SR o e N N O TR R DR Mw Understanding My Reports
* The carbohydrates you have eaten (taken from Cartayrates and Exercisa
. . . e [ e———
your entries into the Bolus Wizard calculator) and - - m
. . . od
your exercise routines, if you recorded these - - L
. ] L ) _
. .
If you look down the page, you will see that on all | Reports one at = Time | Bateh Reporting
three graphs, the time of day is aligned. So, looking CE
from graph to graph, you see exactly what was T ——————
i H ] = i — ] : Quick Yiew Summar
happening at the same time for all the elements. == g TR oo ¥ Sensor Overlay by Meal
*Once you and your healthcare provider have detected a repeating pattern, the : — 2 Bally-Sumniary
Daily Summary report can help pinpoint what is causing the problem. — — e Data Table Start Date: |05/md/007 =
Modal Day Periods End Date:  [nemasonT |
§ Medtronic  Devics Setiings
e mntEus T T e e Generating Reports
L Ll
TTou i Medtronic  Ovoe Setings Reports are displayed in PDF format. They can be viewed online, saved, printed and/or e-mailed. NOTE: If your
sy [ — healthcare provider has CareLink Pro software, he/she can access your uploaded device data remotely within
Device Settings memd| | emwews o wGUw st Amweeiee dre seconds. Speak with your healthcare provider to determine the best way to share your device(s) data.
This report shows the settings in your device %
as of the date and time selected. This is & o - —— 5% Mecttronic CareLink PErsONAL
helpf'ul f‘or: —— - ) E— oy T aa THERAPY MANAGEMENT SOSTWARE FOR DIABETES
= 3T °F) BT r} "o I T My Info  Preferences Help Log-Off
+ Documenting insulin pump settings in case — = = o = — | rome ¥ upload Y Logbook WANNCTYRS
your device settings are lost or deleted - — = - - ] ML ST Reports one at a Time | Batch Reporting
8 ALY 24 Wi LE] 1o L1} "nsy g
« Verifying all settings are correct and i ) ) [ ) —) I D S—T - S ——
working properly U T Selgc e S any Sensor Overlay by Meal
. . . . . . = s iabtomeinndrpr i s P . S Mo ity Daily Summary
*Bring this Device Settings report with you whenever you visit your —_— ity st SNINE1. S oW
healthcare provider. M:_: fase O 20 s BEtaTakilE Start Date: [Dsma2007 |
; ’:'M.:-L:: ;.—: Modal Day Periods End Date: __DEfDd,QDD? |
g Modal Day Hourly
I! Trends Summary This report presents sensor glucose data in the
- T VAN context of pre-meal and post-meal target ranges,
- e Device Settings o = as well as Evening and Sleeping time periods.
"W’m : P P Sensor Daily Overlay : T It is designed to assist you in seeing haw well
. Teaws i s G i e Sensor Weekly Loghook Y R e
= Lon i S3eme Sensor Overlay by Meal sleeping time.
L3e Thucone Lacoes -'-:‘- =
Reports require Acrobat® Readerf
Fomy brtogs @ 37107 LN b B Powied VU ) At

My Info - Preferences - Help - Log-Off

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com




Viewing Reports

Select a report from the menu on the left-hand side of the screen. Select the date or date range for the
report and click the Go button. Your report is displayed as a PDF file in a separate window.
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Printing Reports

Once the report you generated is displayed, click Print on the Adobe Acrobat toolbar to open the print
dialog box.

$=Back - = - (&) at | @Search (3] Favarites

Address I@ http:/fcarelink medtronicdiabetes.com
E Save a Copy m F:ﬂ 9&1 Email ﬂ Search
A T select Text ]Eﬁ e

b ] | PR |

DA S Dmewcs Garrets G 3 H- 33 4 e

redtioricdubete:.ran

o | e e | 0 ] R et - B -
mgne - 00 ews -0

Mecironic CQuick View Summary
éﬁ Jul 27, 2004 - Aug 9, 2004

14 days)y
MaOar: FARMOQM 313 WSS

SR

Hisdte: 7% 34004

Purgr Paraigm 418 0TS

Blood Glecose High / Low |

(mgidL}

SeEewa

Saving Reports

To save your report, click Save a Copy on the Adobe Acrobat toolbar, as shown below. Type a name for the
report in the file name field and click Save.

s=Back - = - (&) i | @Search (3] Favorites

fiddress I@ http:#fcarelink.medtronicdiabetes .com

E Save a Copy |L"FI'\-|L—‘ Print % Email ﬁ Search |: ST el R l-
I b 5 D 9 | Qosarch Cgravoriss Fimedia (3| - Sb A =]
-&“13@1 Text : ek - |j tp:/fearelink medtraniediabetes com =] oo |ur\ks | g snaglt |@ »
Save : - opy ‘m Prit e]EmE\I P search (2] o Yy | Review & Comment ~ £s|gn -
= @ iw - @[]
4]
5 Medtronic Quick View Summary
@ Jul 27, 2004 - Aug 9, 2004
(5 (14 days) )
’:.f_i‘ Meter: Paradigm 515  #000456
@ HbA1c: 7.2% (9/24/2004) Pump: Paradigm 515 #000456
.- Blood Glucose High / Low | Average (mg/dL)

E-mailing Reports

To e-mail a report to your healthcare provider, Microsoft Outlook® users can simply click E-mail on the
Adobe Acrobat toolbar. An e-mail form will automatically open with the report already attached. Simply
type in your healthcare provider’s e-mail address and click Send.

If you have a different e-mail program, be sure your report is saved where you can easily find it. Start a new e-mail
message to your healthcare provider and use the Attach function to embed the report in the message.

NOTE: Be sure to get your healthcare provider’s permission before e-mailing reports to him or her. Also, be aware that
e-mail may not be a secure communication medium. Your medical information contained within an e-mailed report is
no longer protected under the security of the CareLink Personal system.

Yahoo! Mail - carreonol'rver@i

@ | ‘Q “¥? http:/ Jus.fS42.mail.yahoo.com [ym/Compose?YY=99143 &ySbeta=yes&ySbeta=y

pal Mai Maks ¥! your home page

Welcome,
L. J n’® MA”— [Slgn Out, My Account]

‘Addresses ~ Calendar ~

Notepad ~

Alﬂ:qf lles |

To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com
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To access CareLink Personal software, go to http://carelink.medtronicdiabetes.com
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Log on at http://carelink.medtronicdiabetes.com to take advantage of this powerful free resource
brought to you by Medtronic Diabetes.

* Make sure the date and time on your device(s) and computer are properly synchronized.

Upload data from your device(s) regularly, as recommended by your healthcare provider.

« Become familiar with and review the CareLink Personal reports in order to detect specific patterns.

Upload your device(s) data and speak to your healthcare provider to determine the best way to share
your data, so that together you can continue to improve your diabetes management.

if at any time you need help with CareLink Personal software, click on
the Help link at the top of any CareLink Personal screen. In addition to a full-length
users guide, there is a glossary to help you with unfamiliar terms. In the United
States, you also have the option of contacting the Medtronic Diabetes 24-Hour
HelpLine at 1-800-646-4633, Option 1.

The reports produced by CareLink Personal Therapy Management Software for Diabetes are intended to be used together with the consultation of a
healthcare provider familiar with the diagnosis and treatment of diabetes. Please review the report data with your healthcare provider; he or she
is the only person who should adjust your therapy or recommend lifestyle changes.
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