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Formal Statement on Behavioral Expectations Of
Our Members, Guests, Visitors, and Staff

We want to ensure that our staff can continue working hard to deliver exceptional service to our community. We expect 
everyone to observe the following guidelines whenever interacting with another person at WAM whether they are a  marina 



member, a guest, a visitor from the community, or staff.



• Be Kind. An excellent place to start with any interaction.



• Be Respectful. Avoid harassing, objectifying, and/or crude comments and behavior.



• Respect Boundaries. Each person has a right to their personal safety and security.



• Speak Up. We have a responsibility as a community to look out for one another. If you see something, say something.



• Guests. Ensure that your guests comply with these guidelines.

• Noncompliance. Anyone who fails to comply with these guidelines is no longer welcome on our property.

Please contact us with any questions or concerns. Together, we can ensure the well-being of everyone at our family-friendly marina.  



Contact Information:



In situations of emergency. dial 9-1-1.



Call the Alton Police Department at (603) 875-0757 for non-emergencies.



To ask questions or report concems, call the Marina landline: (603) 875-7788

Or email us at [Nathan, Allyson, Deirdre, Brian, or Service] @westaltonmarina.com (e.g., nathan@westaltonmarina.com)
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

Our Environment

Overboard Discharge:



Is unlawful.  All boats with toilets sinks and showers must comply with NHDES regulations regarding such.

Sinking Boats or Boats causing a Sheen: Will be hauled at owner's expense without prior authorization.  The source of contamination will be



corrected and if necessary the bilge will be cleaned prior to launching.  Surface water sheens must be reported immediately.

Fueling:



Must be done at the gas dock where spill containment is available.

Pump Out:



Boats with holding tanks may be pumped out at the gas dock.

Oil Changes:



Used oil and filters may be brought to the service department for proper disposal, free of charge.

Contaminated Fuel:



May be brought to the service department for proper disposal, a per gallon disposal fee applies.

Dead Batteries:



May be brought to the service department for proper disposal, free of charge.

Hazardous Materials:



Not Allowed around your dock area nor in any dumpster.  Lubricants for topping off must be kept on board your boat.

Bottom Painting:



Including preparation is not allowed on Marina property.  WAM does not offer this service.

Bilge Spills: Absorbent Socks & Pads are available for purchase at Dockside Market.  Surface water sheens must be reported immediately.



Depending on the severity, a bilge may require cleaning on land where contaminated bilge water is collected and disposed of properly.

Boat Washing: Not allowed on Marina property.  Washing on land needs to be scheduled through the service department so that waste water
can be collected and disposed of properly. (see NHDES PDF below)
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Boat Washing and Engine Maintenance for Boat Owners 

Recreational boating provides a great opportunity to enjoy New Hampshire’s lakes, ponds, rivers, and marine 
waters. However, with this comes a responsibility to protect water quality. The New Hampshire Department of 
Environmental Services (NHDES) encourages boat owners to follow boating best management practices (BMPs) to 
protect water quality when cleaning and maintaining their boat, whether they utilize the services of a marina or 
perform these services themselves. 

Most people probably think of wastewater as sewage water, but in New Hampshire if products or pollutants mix 
with water this can result in water becoming wastewater. Soapy water, or water containing any grease or oils, can 
be wastewater. The U.S. Environmental Protection Agency (EPA) and NHDES regulate discharges of pollution. 
NHDES' authority to enforce discharges into state waters is provided by the following law: 

Section 485-A:13 
I. (a) "It shall be unlawful for any person or persons to discharge or dispose of any sewage or waste [wash water,
antifreeze and detergents] to the surface water or groundwater of the state without first obtaining a written
permit from the department of environmental services …"

This means that careful measures must be taken by marina facilities and boat owners to prevent discharges from 
boating related activities including boat washing and maintenance.  

Boat Cleaning Procedures 

If you bring your boat to a marina to be washed, you should inquire whether they are in compliance with the 
current permit requirements for capturing the wastewater. This typically includes writing and following a pollution 
prevention program plan that details the processes used for capturing wastewater and stormwater to make sure it 
does NOT drain directly into the lake or pond. You should ask where the marina washes boats at their facility and 
what system(s) they have in place for minimizing pollution to surface waters. 

If you wash your boat yourself, you are strongly encouraged to follow these boat washing procedures: 

 Do not the wash or rinse water to drain directly to any surface water.

 When possible, boat washing should take place in an area that collects and sends all associated water and

detergents to an approved and permitted private or public wastewater collection and treatment system.

 For individual boat owners where boat washing occurs in an area that does not drain to a wastewater

collection system, all associated wash water should soak directly into the ground. NHDES does not issue

permits to individual boat owners for cleaning purposes. However, the boat owner assumes responsibility for

any pollutant violations to surface or groundwater that may result from their activities.
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 When boat washing is taking place over dry ground, remove all drain plugs so that the water can drain out of 

the boat during and after the wash process. 

 Carefully read the label prior to purchase of any cleaning product and review the ingredients included.  

 Use only phosphate-free detergents. RSA 485-A:56 prohibits the sale or distribution of household 

cleansing products that contain phosphorus compounds. 

 Do not use detergents containing ammonia, sodium hypochlorite (bleach), chlorinated solvents, 
petroleum distillates, strong acids, or lye (especially in places where they could be released to the water.)  

 Don’t be fooled by so-called “biodegradable” products. They are not always environmentally friendly and 

sometimes biodegradable means that they break down faster and more quickly release nutrients and other 

pollutants to the environment.  

 Consider using only water, which may actually be all you need to complete the job. 

 Bilge areas must be cleaned, drained, and dried prior to next use to minimize the introduction of invasive 

species. 

 Consult the EPA Safe Choice website to obtain a list of products that meet the Safe Choice standard.  

 

If the boat must be cleaned while in the water, add these additional guidelines: 
 

 If possible, use only water for cleaning. 

 Never use any detergents or other cleaning agents on the outside of the boat. 

 Detergents and cleaning agents used inside the boat must be removed using absorbent materials and properly 

disposed or washed into a holding tank aboard the boat (holding tank must then be pumped out and cannot 

be drained to surface water.) 

 In-water bottom (hull) cleaning is primarily reserved for boats that remain in saltwater for an extended period. 

Only physical methods (scrubbing, scraping) for the removal of algae and barnacles should be used by a 

qualified individual. 

General Engine Maintenance  

Just like cars, boat engines require regular maintenance. Every boat engine is different and the manufacturer’s 
recommendations should be carefully followed. Some general guidelines to minimize the potential negative 
environmental impacts associated with maintenance are: 
 

 Check for fuel leaks or oil leaks in the bilge or engine compartment/housing regularly. 

 Keep the bilge and engine clean so that any new leaks can be easily detected. 

 Keep an oil absorption pad on-board to collect spilled products and wipe up residue when maintenance 

activities are complete.  

 Do not drain ANY engine fluids into the water or on the ground. Always capture them in a container large 

enough to hold the anticipated volume of waste and dispose of them according to the manufacturer’s 

recommendations. 

 When performing an oil change, make sure all oil is captured and recycled at a center that accepts waste 

oil. Slipping a plastic bag over the oil filter can be helpful in capturing oil that may be spilled during filter 

removal. 

 When winterizing a boat, use propylene glycol, rather than ethylene glycol antifreeze and be sure to flush 

these fluids into a container prior to launching in the spring. 

 Do NOT top off your tank when refueling in order to reduce the risk of overflow. 

For more information email nhppp@des.nh.gov, or call (603) 271-6460. 
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Outside Contractors Policy

Contractors performing work on the premises of WAM will be required to have all of the following paperwork 



on file at the WAM service office:

A certificate of insurance indicating an endorsement to the contractor's insurance policy which names West Alton Marina, LLC as an additional 



insured.



Proof of General Liability Insurance providing minimum coverage of $1,000,000.00 per occurrence.

Proof of Workman's Compensation Insurance conforming to New Hampshire statute on all employees.



All Contractors working on the premises of WAM will be required to:

Provide the service office with 24 hour notice in advance of arrival, the nature and scope of the work to be performed, and the names of all 



personnel that will be on-site.  Proof of mechanical certification may be required.

Compliance with Federal Right-to-Know laws for each and every hazardous material which shall be used during the time work is being performed 



and to provide proper disposal and transportation of all materials.



Register at the entrance office upon arrival and departure.

Boats shall be moved to the service docks prior to any repairs or maintenance performed.

Boat owner/Lease holder must provide indemnification of West Alton Marina in writing.
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Thank you for taking the time for reading and understanding this handbook.

 
     
 
   

     



Preparing  your boat for Winter Storage



A set of keys and a completed decommissioning form is at the service shop.



All wet items need to be removed.



Refrigerators emptied and all food & drink removed.



Roll and store all carpet within the cockpit area.

  Do not fill your gas tank above 3/4 full.  Gas will expand in the spring warmth and has the potential to come out the overflow 



vent.

Dryer sheets and moisture control keeps cabins smelling fresh and dry.
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