
2025-26 
 For Melbourne Zoo, Healesville Sanctuary & Werribee Open Range Zoo 

Valid – 21.07.25 – 12.07.26 

* Children under 16 receive FREE entry on weekends, Victorian public holidays and Victorian Government 
school holidays. 

Child age: 4-15 years old. Younger than 4 years old are admitted free. 
A paying adult must accompany children under 16 years old. 

Student: full-time student card must be presented at admission. 

VICTORIAN PUBLIC HOLIDAYS  
2025–2026* 

Grand Final          26 September 

Melbourne Cup        4 November 

Christmas Day 25 December 

Boxing Day 26 December 

New Year’s Day 1 January 

Australia Day 26 January 

Labour Day 9 March 

Good Friday 3 April 

Easter Saturday        4 April 

Easter Sunday      5 April   

Easter Monday         6 April  

ANZAC Day 25 April 

King’s Birthday          8 June 

VICTORIA GOVERNMENT SCHOOL 
HOLIDAYS 2025–2026* 

20 Sept 2025 – 5 Oct 2025 

20 Dec 2025 – 27 Jan 2026 

3 Apr 2026 – 19 Apr 2026 

  27 Jun 2026 – 12 Jul 2026 

*Please note all dates may be subject to change.

ZOOS VICTORIA 
GENERAL ENTRY 

RETAIL 
(PER PERSON) 

Adult $57.00 

Child* $28.50 

Student $43.00 

The information supplied for 

2025/26 season is valid from 

21 July 2025 – 12 July 2026 

        Pricing is subject to change. 

Days of operation: 9am-5pm daily 
Every day of the year! 

mailto:contact@zoo.org.au
https://www.google.com/search?safe=off&rlz=1C1GCEA_enAU935AU935&sxsrf=ALeKk031JyG48lyiYyA6aatvOaX6L50pBA%3A1610597529049&ei=mcT_X4y_AtSpmgfLs7-IAg&q=call+melbourne+zoo&oq=call+melbourne+zoo&gs_lcp=CgZwc3ktYWIQAzIHCCMQyQMQJzIGCAAQFhAeOgQIABBHOgQIABBDOgsILhDHARCvARCRAjoFCC4QkQI6BQgAELEDOgsILhCxAxDHARCjAjoICAAQsQMQgwE6DgguELEDEIMBEMcBEKMCOgQIIxAnOgUIABCRAjoHCAAQsQMQQzoECC4QQzoHCAAQyQMQQzoHCC4QsQMQQzoFCC4QsQM6CAguELEDEIMBOgUILhDJAzoCCC46AggAOggILhDHARCvAToICC4QsQMQyQM6BAgAEApQpOIqWIn9KmCPgCtoAHACeACAAeMBiAGPGZIBBjAuMTQuNJgBAKABAaoBB2d3cy13aXrIAQjAAQE&sclient=psy-ab&ved=0ahUKEwjM7-Csx5ruAhXUlOYKHcvZDyEQ4dUDCA0&uact=5


AUSTRALIAN WILDLIFE EXPERIENCE 
Embrace the early morning, with before-opening hours access to 
Melbourne Zoo. Visit koalas – Karri & Waru, as they wake up for the day. 
Before hopping into the back of house – kangaroo exhibit for an intimate 
behind-the-scenes experience. Meet our mob of kangaroos, the keepers 
who care for them and if you’re lucky our charming, Tamar and Swamp 
wallaby species.  

Departs: 8am Daily - Tour concludes prior to Zoo opening to the public. 
Duration: 45 minutes   
Group Size: Min 2pax - Max 10pax 

KANGAROO EXPERIENCE 
In this exclusive experience, our knowledgeable keepers will guide you 
through the kangaroos’ exhibit while you make friends with this iconic 
animal. Each experience will be unique, allowing our Keepers to let the 
individual animals shine and give them the choice to control how they 
participate.  

Departs: 11.15am Daily  
Duration: 15 minutes  
Group Size: Min 2 pax - Max 10 pax  
Note: 5yrs old; children under 12yrs old must be accompanied by a full 
paying adult (1:1 ratio). 

KOALA EXPERIENCE 
You'll get a rare opportunity to explore behind the scenes at Melbourne 
Zoo, where you'll collect eucalypt browse or enrichment for one of our 
sleepiest residents. Afterward, you will enter the Koala exhibit to meet 
one of our koalas…. or perhaps even all of them! 

Departs: 12.20 pm Daily 
Duration: 15 minutes  
Group Size: Max 6 pax 

Adult & Child 
Inbound rates: 

RRP - $99.00 
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $39.00 
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $39.00 
(Per Person) 



DRAGONS, LIZARDS & SNAKES 
EXPERIENCE

Join your host and our passionate Reptile Keepers for a behind-the-scenes 
tour of our Reptile House and meet-and-greet some of the amazing snake, 
tortoise and lizard species that call it home. View and participate in animal 
care (this may vary depending on the day), all whilst learning about how 
our keepers provide for reptiles’ unique requirements. You will also learn 
about some Fighting Extinction species.      

Departs: 10.30am Daily 
Duration: 35 minutes 
Group Size: Max 6 pax 

TIGER EXPERIENCE
Our passionate keepers will grant you special access to areas of Melbourne 
Zoo usually reserved only for zookeepers to learn about how we care for 
these animals and their plight of their wild cousins. Sadly, three tiger 
species are already extinct and Sumatran Tiger numbers in the wild are 
falling. Your participation will help contribute to Zoos Victoria's work to 
fight wildlife extinction. 

Departs: 9.15am Daily  
Duration: 25 minutes  
Group Size: Max 8 pax 

ORANGUTAN EXPERIENCE
In this exclusive experience you will have the opportunity to meet these incredible yet critically 
endangered animals. 

SEAL EXPERIENCE 
In this exclusive experience, our staff will guide you through the exhibit 
while you get close to our fin-footed friends. Each behind the scenes 
experience will be unique, allowing our Keepers to let the individual 
animals shine and give them the choice to control how they participate. 

Departs: Friday to Monday – 12.15pm 
Duration: 15 minutes  
Group Size: Max 8 pax 

 
 

Adult & Child 
Inbound rates: 

RRP - $49.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $49.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $89.00   
(Per Person) 



ORANGUTAN EXPERIENCE 
In this exclusive experience you will have the opportunity to meet these incredible yet critically 
endangered animals. 

Our passionate keepers will grant you special access to areas of Melbourne Zoo usually reserved only 
for zoo keepers to learn about how we care for these animals and the plight of their wild cousins. In 
this exclusive and intimate experience you will watch a training session with either the orangutans or 
the siamangs, head to the rooftop of Orangutan Sanctuary to provide scatter for the animals, learn all 
about Zoos Victoria's palm oil campaign and enjoy story-time and Q&A with the Orang Troop. 

Sadly, the wild habitat of these creatures is fast disappearing due to unsustainable palm oil 
products. Your participation will help contribute to Zoos Victoria's work to fight wildlife extinction. 

Departs: 9.15am Daily  
Duration: 25 minutes  
Group Size: Max 8 pax 
Note: 5yrs old; children under 15yrs old must be accompanied by a full paying adult. 

 

 
 

 
 
 
 
 

 
 

 
 
 
 

Adult & Child 
Inbound rates: 

RRP - $89.00   
(Per Person) 



DELUXE SAFARI ADVENTURE 
Meet rhinos, giraffes, zebras, antelopes and more as you travel across 
the zoo’s open plains with your own personal guide. Unlike the general 
Safari Bus, this tour will allow you to join us on a small group adventure 
where we can share stories of these amazing species, and maybe even 
get a closer look. With opportunities to stop, observe, ask questions, and 
capture the perfect photograph, it’s just like a true African safari! 

Duration: 75 minutes 
Departure: Multiple times daily 
Group Size: Max 20 pax 

AUSTRALIAN EXPERIENCE
Enter the world of koalas and see just how fluffy they really are, meet our 
kangaroo mob and be surprised by some of our other wonderful wildlife 
you meet on the way. 

Departs: Daily – time TBC upon booking.   
Duration: 30 Minutes 
Group Size: Min 1 - Max 6 pax 
Note: Children under 15yrs old must be accompanies by a full paying adult 
(1:2 ratio).  

EARLY MORNING SAVANNAH 
EXPERIENCE  
Join us for an intimate morning tour with our Keepers as you get an 
exclusive glimpse into the lives of the amazing animals of the Savannah. 
Follow one of our Keeper teams on their morning round where you will get 
to watch a training session, visit behind the scenes areas and more. 

After some of the morning duties, you’ll head out to set up the Lower 
Savannah and watch the animals start their day. After leaving the 
Savannah, head back to base and enjoy morning tea at the bistro or as you 
explore the trails.  

Departs: 8.20am Tuesday, Thursday and Saturday 
Duration: 2 hours 
Group Size:  Max 8 pax 
Note: Minimum age 16 years.  

 

 
 

 
 

 
 
 
 

 

 

 
 
 
 
 
 
 

 
  

 

 
 
 

 
 
 
 

Adult & Child 
Inbound rates: 

RRP - $171.00 
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $60.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $59.00   
(Per Person) 



HIPPO EXPERIENCE 
Meet our trio, Lotus, Primrose and Tulip as we give them their dinner and 
help set them set up for their nocturnal adventures. Get a unique 
perspective on the lives of our hippos and see what they’re getting up to 
in training while hearing about how we care for this charismatic species. 
You’ll also find out about the unique characteristics of each of the girls, all 
while seeing how majestic they are on land.  

Departs: Friday, Saturday, and Sunday – 3.50pm 
Duration: 40 Minutes 
Group Size: Min 1 - Max 6 pax 
Note: Children under 15yrs old must be accompanies by a full paying adult 
(1:2 ratio).  

GIRAFFE EXPERIENCE 
Explore behind the scenes areas with our keepers and discover how our 
bachelor herd are cared for. Hear stories about the individuals in the 
group, feel dwarfed as you visit the Giraffe night quarters, and roam the 
Savannah to find their favorite spots.  

Departs: Tuesday, Thursday, Saturday, and Sunday – 11.00am 
Duration: 90 Minutes 
Group Size: Max 20 pax 
Note: Children under 16yrs old must be accompanies by a full paying 
adult (1:2 ratio).  

AFRICAN WILD DOG EXPERIENCE 
Meet our African Wild Dogs as Keepers bring you behind the scenes to 
get a glimpse of how they cared for this social and highly intelligent 
pack of animals. Experience the world of these animals away from the 
crowds, and perhaps even hear some of their distinctive 
communication styles or watch their playful interactions. 

Departs: Wednesday – 1.10pm 
Duration: 30 Minutes 
Group Size: Max 6 pax 
Note: Minimum age 8 years. 

AFRICAN CAT EXPERIENCE

Adult & Child 
Inbound rates: 

RRP - $89.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $89.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $59.00   
(Per Person) 



AFRICAN CAT EXPERIENCE 
Visit our amazing Servals and the Keepers who work with them in 
our African Cat Experience.  

In this exclusive small group experience our keepers will share with 
you how they care for these curious cats and their unique 
adaptations. You’ll also learn about the threats to the cats in the 
wild, and how we’re helping to fight against wildlife extinction.  

Departs: Wednesday, Saturday and Sunday – 1.30pm 
Duration: 40 minutes  
Group Size: Max 6 pax 
Note: Minimum age 8 years. 

RACE AROUND THE ZOO 
Experience a corporate team-building program like no other. 
Embark on an existing adventure at Werribee Open Range Zoo with 
your team by participating in Race Around the Zoo - a unique team-
building experience where teamwork, timing and creativity lead to 
victory! 

Will your group unite like a pride of lions, a dazzle of zebras, or a 
pack of African wild dogs as you follow clues, solve codes, and 
tackle side quests for bonus points? Compete against the clock and 
other teams to return to base with the highest score, all while 
discovering how changing your morning coffee brand can 
contribute to wildlife conservation.  

Departs: Daily  
Duration: 1.5 hours  
Capacity: Min 10 - Max 100 pax 

 
 
 
 
 

 
 
 
 
 
 

 

Adult & Child 
Inbound rates: 

RRP - $89.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $43.00   
(Per Person) 



VIP SANCTUARY TOUR 
Experience Healesville Sanctuary like a VIP on a small group tour that 
includes behind the scenes elements and insights, plus reserved 
seating at the acclaimed Spirits of the Sky, free-flight bird 
presentation. 

Departs: 10.30am Daily  
Duration: Two hours 
Capacity: Min 2pax - Max 6pax 
Opportunity for three groups to run concurrently.  
Note: 5yrs old; children under 15yrs old must be accompanied by a full 
paying adult (1:1 ratio). 

KOALA EXPERIENCE 
In this small group experience you will go behind the gate to observe a 
koala from a unique perspective. You will learn some remarkable facts 
about one of Australia’s most iconic species and see why they have 
captured the hearts of people worldwide.  

Departs: Multiple times daily. 
Duration: 10 minutes 
Capacity: Max 8 Pa.  

KANGAROO EXPERIENCE 
In this exclusive small group experience you will be accompanied by a 
ranger and go behind the rope to meet our Kangaroo Island Kangaroos. 
Learn interesting facts about this iconic marsupial as you provide the 
kangaroos with their daily enrichment. There may even be the 
opportunity to observe how we train and condition our kangaroos for 
this experience. 

Departs: Multiple times daily.  
Duration: 10 minutes 
Capacity: Max 6 Pax.  

 

 

Adult & Child 
Inbound rates: 

RRP - $119.00 
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $39.00 
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $39.00 
(Per Person) 



DINGO EXPERIENCE 
In this small group experience, follow your ranger to dingo habitat and 
observe the elusive dingo’s behavior as they move about and choose their 
level of interaction with you.  

Departs:  Tuesday, Wednesday, Thursday, Friday and Sunday – 1.05pm 
Duration: 10 minutes 
Capacity: Max. 2 pax 

AUSTRALIAN WILDLIFE HEALTH CENTRE 
TOUR 
Everything has an origin story, including our Australian Wildlife Health 
Centre. On this tour, you will gain exclusive access to staff-only areas and 
hear the behind-the-scenes stories of how Healesville Sanctuary has become 
one of the best in wildlife care. From its humble beginnings to its current 
state-of-the-art animal care facility, your tour ranger will show you the 
original wildlife health centre, the food storage room, emergency care areas, 
and the transformative process of our rehabilitation centre.  

Departs: Daily at 10.45am 
Duration: 1 hour  
Capacity: Max. 10 pax 

RACE AROUND THE ZOO – THREATENED 
SPECIES MISSION  
Experience a corporate team-building activity that's truly one-of-a-kind! 
Get ready for an adventure! Each group will split into teams to race around 
the Sanctuary, tackling exciting tasks and coming face to face with 
endangered animals along the way.  The mission will not be won on speed, 
but rather teamwork and sharp eyes. 

Departs: Daily  
Duration: 2 hours  
Capacity: Min 10 - Max 50 pax 

Adult & Child 
Inbound rates: 

RRP - $39.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $55.00   
(Per Person) 

Adult & Child 
Inbound rates: 

RRP - $39.00   
(Per Person) 




