
 

CITY OF LONDON HOMELESS PERSONS UNIT 

Barbican Estate Office, 3 Lauderdale Place, Barbican 
EC2Y 8BT 
Phone: 020 7332 1804; 020 7332 3791 
Monday-Friday: 9:15am-5pm 
Map Website: http://bit.ly/2RlZRqR 
Outside the Unit's office hours, phone 020 7606 3030. 
Accommodation/housing advice 

CITY OF WESTMINSTER HOUSING OPTIONS SERVICE 

101 Orchardson Street 
NW8 8EA 
Phone: 020 7641 1000 
Monday-Friday: 9am-4pm 
Map Website: http://bit.ly/1uqEdTp 
Phone or mail hoscustomerservices@wcchos.org.uk to make an appointment if 
possible. Outside office hours, phone 020 7286 7412. 
Accommodation/housing advice 

LONDON BOROUGH OF BARNET (BARNET HOMES) 

Housing Advice Team, Barnet House, 1255 High Road, Whetstone 
N20 0EJ 
Phone: 0208 359 4797 
Monday-Friday: 8am-6pm 
Map Website: http://bit.ly/2NNpnaA 
If you are homeless or at risk of becoming homeless, you should contact Barnet 
Homes (https://thebarnetgroup.org/). Freephone and emergency call service: 
0800 3895225 (24/7). Type Talk: 18001 0800 3895225. 
Accommodation/housing advice 

LONDON BOROUGH OF BEXLEY 

Civic Offices, 2 Watling Street, Bexleyheath, Kent 
DA6 7AT 
Phone: 020 3045 3400 
Monday-Friday: 8am-5pm 
Map Website: http://bit.ly/2YJeLdS 
Emergency out-of-hours service: 020 8303 7171. You can also email 
housingoptionsservice@bexley.gov.uk 
Accommodation/housing advice 

LONDON BOROUGH OF BRENT 

Brent Civic Centre, Engineers Way, Wembley 
HA9 0FJ 
Phone: 020 8937 2000 

http://www.bing.com/maps/?where1=E83RL,GB&lvl=15&FORM=MMREDR#Y3A9NTEuNTExOTQ0fi0wLjA5MDI3OCZsdmw9MTMmc3R5PXImZW89MCZxPSUyMEVDMlklMjA4QlQ=
http://bit.ly/2RlZRqR
http://www.bing.com/maps/?where1=E83RL,GB&lvl=15&FORM=MMREDR#Y3A9NTEuNDk3Njczfi0wLjEzNzUxNSZsdmw9MTYmc3R5PXImZW89MCZxPU5XOCUyMDhFQQ==
http://bit.ly/1uqEdTp
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=N200EJ&advanced=&client=public&addr2=&quicksearch=N20%200EJ&addr3=&addr1=
http://bit.ly/2NNpnaA
https://goo.gl/maps/69ftEgyjF6j566fQ7
http://bit.ly/2YJeLdS


Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2G8fopZ 
Outside office hours, call 020 8937 1234. You can also email 
housing.options@brent.gov.uk 
Accommodation/housing advice 

LONDON BOROUGH OF BROMLEY 

Civic Centre, Stockwell Close, Bromley 
BR1 3UH 
Phone: 020 8461 7721 
Monday-Friday: 8:45am-5pm 
Map Website: http://bit.ly/2G83qg2 
Outside normal hours, contact the emergency homelessness service: 0300 303 
8671. You can also email housing.options@bromley.gov.uk 
Accommodation/housing advice 

LONDON BOROUGH OF CAMDEN 

5 Pancras Square 
N1C 4AG 
Phone: 020 7974 4444 
Monday, Tuesday, Thursday, Friday: 9am-5pm 
Website: http://bit.ly/2XEcap8 
Outside office hours, phone 020 7974 4444. If you’re under 18, call Children’s 
Services. 
Accommodation/housing advice 

LONDON BOROUGH OF CROYDON 

Bernard Weatherill House, 8 Mint Walk, Croydon, Greater London 
CR0 1EA 
Phone: 020 8726 6000 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/32muoda 
Please complete the council's self-help tool before going to see them. If you are 
fleeing domestic abuse, sexual violence, stalking or harassment, please ring the 
Family Justice Centre on 020 8688 0100 immediately. 
Accommodation/housing advice 

LONDON BOROUGH OF EALING 

First Floor, Perceval House, Ealing 
W5 2HL 
Phone: 0208 8825 8888 
Monday-Friday: 9am-4pm 
Map Website: http://bit.ly/1aefMX 
Outside the Unit's office hours, phone 020 8825 5000. Within office hours, drop in 
or phone (020 8825 8888 or 020 8825 8881) for appointment. Yiu can also email 
housadv@ealing.gov.uk 
Accommodation/housing advice 

http://www.bing.com/maps/?where1=E83RL,GB&lvl=15&FORM=MMREDR#Y3A9NTIuNDc3NjIzfjEuNzUxOTY4Jmx2bD0xNiZzdHk9ciZlbz0wJnE9SEE5JTIwMEZK
http://bit.ly/2G8fopZ
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=BR13UH&advanced=&client=public&addr2=&quicksearch=BR1%203UH&addr3=&addr1=
http://bit.ly/2G83qg2
http://bit.ly/2XEcap8
http://www.bing.com/maps/?where1=E83RL,GB&lvl=15&FORM=MMREDR#Y3A9NTEuNTI1Njgxfi0wLjE3MjgwMSZsdmw9MTYmc3R5PXImZW89MCZxPUNSMCUyMDFFQQ==
http://bit.ly/32muoda
http://www.multimap.com/maps/?qs=EC1R+3BW&countryCode=GB#map=51.5139,-0.30888|16|4&bd=useful_information&loc=GB:51.51331:-0.30888:16|W5%202HL|W5%202HL
http://bit.ly/1aefMX


LONDON BOROUGH OF ENFIELD 

John Wilkes House, 79 High Street, Ponders End, Enfield 
EN1 3XN 
Phone: 020 8379 1000 (option 4 then 3) 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2XR1W3P 
Outside office hours, phone 020 8379 1000. 
Accommodation/housing advice 

LONDON BOROUGH OF GREENWICH 

The Woolwich Centre, 35 Wellington Street, Woolwich 
SE18 6HQ 
Phone: 020 8921 2863 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2FSJOfS 
Outside the Unit's office hours, phone 020 8854 8888. 
Accommodation/housing advice 

LONDON BOROUGH OF HACKNEY 

Hackney Service Centre, 72 Wilton Way 
E8 1DY 
Phone: 020 8356 2929 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2XoQsjW 
Drop in or phone the office. Outside office hours, phone 020 8356 2300. 
Accommodation/housing advice 

LONDON BOROUGH OF HAMMERSMITH & FULHAM 

77 Glenthorne Road, Hammersmith 
W6 0LJ 
Phone: 020 8753 4198 (option 1, then 1) 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2JfqUSm 
Visit, phone or email housingadvice@lbhf.gov.uk, Between 6pm and 9am Monday 
to Friday and all weekend, please call the emergency night and weekend 
housing service on 020 8741 2937. 
Accommodation/housing advice 

LONDON BOROUGH OF HARINGEY 

Wood Green Customer Service Centre, 48 Station Road, Wood Green 
N22 7TY 
Phone: 020 8489 1000 
Monday-Friday: 9:45am-5pm (emergency reception centre) 
Map Website: http://bit.ly/2YGCZs 
Outside office hours, phone 020 8489 0000. 
Accommodation/housing advice 

http://www.multimap.com/clients/gif.cgi?client=enfield&pc=EN3+4EN&height=500&width=700&scale=10000&dy=0&dx=0
http://bit.ly/2XR1W3P
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=SE186HQ&advanced=&client=public&addr2=&quicksearch=SE18%206HQ&addr3=&addr1=
http://bit.ly/2FSJOfS
https://goo.gl/maps/hzv6LBb95H3MYi1A8
http://bit.ly/2XoQsjW
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=W60LJ&advanced=&client=public&addr2=&quicksearch=W6%200LJ&addr3=&addr1=
http://bit.ly/2JfqUSm
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=N227TY&advanced=&client=public&addr2=&quicksearch=N22%207TY&addr3=&addr1=
http://bit.ly/2YGCZs


LONDON BOROUGH OF HARROW 

PO Box 65, Civic 1, Station Road, Harrow 
HA1 2XG 
Phone: 0208 424 1093 
Monday-Friday: 9am-4pm 
Map Website: http://bit.ly/2Xn2sSU 
Outside office hours, phone 020 8863 5611. Phone or email 
homeless.homeless@harrow.gov.uk 
Accommodation/housing advice 

LONDON BOROUGH OF HAVERING 

48 Farnham Road, Harold Hill, Romford 
RM3 9DX 
Phone: 01708 432824 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2LNoEn5 
Outside office hours, phone 01708 433999. Text phone: 01708 433175 
Accommodation/housing advice 

LONDON BOROUGH OF HILLINGDON 

2N/01 Civic Centre, High Street, Uxbridge 
UB8 1UW 
Phone: 01895 556666 
Monday-Friday: 9am-4:45pm 
Map Website: http://bit.ly/2LNq0hF 
Outside the Unit's office hours, phone 01895 250697. 
Accommodation/housing advice 

LONDON BOROUGH OF HOUNSLOW 

Hounslow House, 7 Bath Road, Hounslow 
TW3 3EB 
Phone: 020 8583 3942 
Wednesday: 9am-1pm (drop-in) 
Map Website: https://goo.gl/maps/1iHYwDhRwwj2y7ZH9 
Outside office hours, phone 020 8583 2222. You can also email 
MyIndependence@hounslow.gov.uk 
Accommodation/housing advice 

LONDON BOROUGH OF ISLINGTON 

38 Devonia Road, Islington 
N1 8UY 
Phone: 020 7527 2000 
Monday, Tuesday, Thursday, Friday: 9am-4pm 
Wednesday: 12pm-4pm 
Map Website: http://bit.ly/2XXgy1E 

https://goo.gl/maps/iMXZGTiGUMF2SqfE7
http://bit.ly/2Xn2sSU
https://goo.gl/maps/xzt5K2A2GG51s1mBA
http://bit.ly/2LNoEn5
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=UB81UW&advanced=&client=public&addr2=&quicksearch=UB8%201UW&addr3=&addr1=
http://bit.ly/2LNq0hF
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=TW34DN&advanced=&client=public&addr2=&quicksearch=TW3%204DN&addr3=&addr1=
https://goo.gl/maps/1iHYwDhRwwj2y7ZH9
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=N18UY&advanced=&client=public&addr2=&quicksearch=N1%208UY&addr3=&addr1=
http://bit.ly/2XXgy1E


Outside the Centre's office hours, phone 020 7226 0992. You can also email email 
advice.housing@islington.gov.uk. 
Accommodation/housing advice 

LONDON BOROUGH OF KENSINGTON & CHELSEA 

The Town Hall, Hornton Street 
W8 7RX 
Phone: 020 7361 3982/3 
Monday, Tuesday, Thursday, Friday: 9am-5pm 
Wednesday: 12pm-5pm 
Map Website: http://bit.ly/2NQocqI 
Out of hours emergency number: 020 7373 6099 or 020 7361 3484. 
Accommodation/housing advice 

LONDON BOROUGH OF KINGSTON UPON THAMES 

Guildhall 2, High Street, Kingston upon Thames 
KT1 1EU 
Phone: 020 8547 5003 
Monday-Thursday: 8:45am-5pm 
Friday: 8:45am-4:45pm 
Map Website: http://bit.ly/2NUWxou 
Outside office hours, phone 020 8770 5000. 
Accommodation/housing advice 

LONDON BOROUGH OF LAMBETH 

Phone: 020 7926 4200 
Monday-Friday: 9am-5pm 
Map Website: http://bit.ly/2YMOTOf 
Outside office hours, phone 020 7926 1000. 
Accommodation/housing advice 

LONDON BOROUGH OF LEWISHAM 

1a Eros House, Brownhill Road, Catford 
SE6 2EG 
Phone: 020 8314 7007 
Monday, Tuesday, Thursday, Friday: 9:30am-3:30pm 
Wednesday: 12:30pm-3:30pm 
Map Website: http://bit.ly/2xJRX1K 
Outside office hours, phone 020 8314 7007. You can also email 
HousingOptionsEnquiry@lewisham.gov.uk 
LONDON BOROUGH OF NEWHAM 

Phone: 020 8430 2000 
Monday-Friday: 9am-5pm 
Website: http://bit.ly/2JAVODD 
Outside office hours, phone 020 8472 9624. Minicom: 020 8430 2412. 
Accommodation/housing advice, Tenancy support 

https://goo.gl/maps/egEcrvqoohJ73Cxf7
http://bit.ly/2NQocqI
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=KT11EU&advanced=&client=public&addr2=&quicksearch=KT1%201EU&addr3=&addr1=
http://bit.ly/2NUWxou
http://www.multimap.com/map/browse.cgi?client=public&search_result=&db=pc&keepicon=true&lang=&pc=SW21RP&advanced=&client=public&addr2=&quicksearch=SW2%201RP&addr3=&addr1=
http://bit.ly/2YMOTOf
http://www.multimap.com/maps/?qs=EC1R+3BW&countryCode=GB#map=51.4463,-0.01872|16|4&bd=useful_information&loc=GB:51.44569:-0.01872:16|SE6%202EG|SE6%202EG
http://bit.ly/2xJRX1K
http://bit.ly/2JAVODD


LONDON BOROUGH OF REDBRIDGE 

17-23 Clements Road, Ilford 
IG1 1AG 
Phone: 020 8708 4002 
 
Monday-Friday: 9am-1pm (personal visits) 
Monday-Friday: 9am-4:45pm (phone calls) 
Map Website: http://bit.ly/2YPpXWa 
Outside office hours, phone 020 8553 5825. In an emergency during office hours, 
the duty manager 020 8708 4007 will take call if main numbers are busy. 
Accommodation/housing advice, Tenancy support 

 

http://www.multimap.com/maps/?qs=EC1R+3BW&countryCode=GB#map=51.55824,0.0724|16|4&bd=useful_information&loc=GB:51.55765:0.0724:16|IG1%201AG|IG1%201AG
http://bit.ly/2YPpXWa

