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Terms and Conditions Scope
These Terms and Conditions regulate the conditions of sale of goods purchased from Kastex and therefore apply to all sales relations between Kastex (here in after the Seller) and the party that has submitted a purchase order to the Seller (hereinafter the Buyer). Terms and Conditions are an integrated and substantial part of any offer, order and order confirmation. By payment of the Invoice the Buyer signifies his assent to the Terms and Conditions. It is the Buyer’s responsibility to read the terms and conditions prior to payment of each invoice as there may have been changes or updates. 

Updates to any Terms and Conditions will supersede all prior representations or arrangements, oral and or/in writing. If one or more provisions of the Terms and Conditions become ineffective, this shall not affect the remaining provisions, which shall therefore continue to be effective between the parties. 

Orders
By placing an order, the Buyer makes an irrevocable offer to the Seller to purchase goods. Any Order shall be subject to acceptance by the Seller, and the sale becomes effective once the Seller has accepted the order. The Seller reserves the right to make acceptance of any order based on the suitability of the Buyer and reserves the right to make acceptance of any offer to purchase to any specific payment terms and /or the provision of appropriate warranty. Any modifications to any order are at the provision of the Seller who will accept or decline the modifications without compromising the original order. 

All orders submitted to the Seller shall be complete and contain any information suitable to identifying ordered goods in the exact way. When the Seller receives the order and if the offer to purchase is accepted, the seller will notify the Buyer its acceptance by sending an invoice. Price, quantity and all relevant information are confirmed by the Seller at the time of acceptance of the order. Any subsequent change must be agreed in writing with the Seller. In the case that items listed on the order are unavailable, the Seller will contact the Buyer within 48 hours to notify and make alternative arrangements. 

Supply, Application and Installation 
By placing an order, the Buyer declares that they have been notified of any applicable safety sheets for hazardous goods and subsequent amendments, that they understand the technical features of the ordered goods as well as the instructions for a proper storage and use. The Seller shall not be liable for any circumstance deriving from Buyer’s non-compliance of such directions.

The Buyer is solely responsible for selecting the ordered goods. The Buyer hereby acknowledges and agrees that differences may exist between batches of the same goods and understands that these differences are product inborn. The Seller recommends using the same batch for each project. If not possible, the Seller recommends mixing the different batches together on application of the goods for the project. The Buyer shall be solely responsible for acquiring such instructions from the Seller. The Seller is not responsible for the application and installation of the goods. The Seller shall not be liable for any damage arising from an improper use or installation of the goods. 

The Buyer shall comply with the instructions about the application and installation of the goods, as made available by the Seller.  The Buyer shall be solely responsible for storing, applying, installing, preserving the goods, and executing any work related to the goods. Even in the case where the Seller indicates, at the Buyer’s request, applicators for the goods, it is understood that such applicators act at their own risk and are the only ones obliged to the Buyer. The Seller is not responsible for the application and installation of the goods. The Seller shall not be liable for any damage arising from an improper use or installation of the goods. 

Prices
Unless otherwise agreed, the prices of the goods are those indicated in the invoice at the time of acceptance of the order as they refer to the price list in force at the time. The Seller reserves the right to change the price list and the other supply conditions at any time.

Payments
Unless otherwise agreed, payment of the order shall be made in advance upon its confirmation. Any amount unpaid, even partially, shall bear the Seller’s right to a) suspend any delivery to Buyer b) breach its obligations of the contract of sale due to Buyer’s act or negligence, even if such obligation is related to any other sale agreement eventually entered into between the parties and c) require payment of interest and recovery costs, including any legal costs, until settlement. 

Shall there be an issue with the invoice, the Buyer shall notify the Seller about the issue with the invoice within 3 business days after the invoice has been received. Afterwards, the invoice shall be deemed as definitely accepted. Buyer shall not be entitled to suspend, withhold or dismiss payment of any sum due to Seller, as well as to claim any kind of credit compensation.

Shipment and pick up
When placing an order, the Buyer is to state whether they want the goods shipped or to be picked up. Where goods are to be shipped, the Seller will arrange suitable transport and insurance for delivery of the goods at the sole cost and expense of the Buyer. Risk in the goods passes to the Buyer on delivery. The Seller will provide signed confirmation of each delivery by the Seller’s personnel or an email from the Seller to the Buyer, either of which shall be evidence of delivery. Where the goods are to be picked up, the Seller will have the order ready within 48 hours. Once the goods are picked up from the Seller, the Buyer is responsible for any damage occurred in transit. The Buyer accepts that there may be delays in shipping/pick and Seller will notify Buyer if this occurs. 

Faults 
The Buyer shall check goods and notify the Seller in writing of any fault, defect or shortage, no later than 3 business days after receiving the goods. Accepting complaints received after this deadline are at the Seller’s discretion. In case of hidden defects, faults and/or defects that could not be discovered by the Seller within the deadline, must be reported to the Seller within 5 business days following the discovery. It is the Buyer’s duty to prove the date of discovery and the details of the defect.  The Buyer must suspend all use of the goods deemed faulty. If the Buyer continues to use the goods deemed faulty the right for compensation is forfeited. In no case will a complaint received after 12 months be taken into consideration. 

Each complaint should be made in writing and must provide all information suitable for identification. This includes photos and detailed information of the goods deemed faulty. After accepting the complaint, the Seller will carefully assess its reliability. If the Seller considers the complaint to be well-founded, it will reach a resolution with the Buyer in accordance with the relevant legislation. Complaints or issues of any kind in connection with goods must be referred to the Seller and no other person

Intellectual Property
The Buyer understands that the Seller is the exclusive owner of all intellectual property rights and undertakes to use the Seller’s intellectual property in accordance with its instructions and solely for the purpose of identifying and advertising the goods in context of its business, if this does not conflict with the Seller’s interest and image. The Buyer’s right to use Seller’s intellectual property such as the trading name, trademarks or any other property will cease immediately upon termination of the contractual relationship. The Buyer must not register trademarks, names, domain names or other distinguishing marks of the Seller or cause them to be registered on their behalf. The Buyer is obligated to inform the Seller of any acts of unfair competition, infringement of industrial and intellectual property rights or unfair business practices by third parties as soon as they become aware of them and to provide the Seller with the necessary assistance to protect their rights.
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