














PA R K E R  T I L L M A N

About Parker
 Parker began his real estate debut after being invited to join Legacy Homes GR.  While
finishing School he learned of real estate during summer of 2016.  He has now graduated
from his college.  Northwood University with his Bachelor of Business Management and was
offered a full-time position as Director of Operations for his team. 

He has been a part of real estate activities since 2016 and has been learning under team
leader and CEO of Legacy Homes GR, Tanya Powell-May as a licensed assistant.  He is known
for his work ethic, accountability and creativity.  He has set-up the team’s systems and is
constantly improving the team.  Hid ideals clients have acknowledge his ethic as well as his
commitment to intimate service.  He truly believes that he must always “raise the bar” to
satisfy his clientele.

Parker is passionate about the realty experience.  He understands there is a lot of
competition and innovation taking place in the real estate  market today.  He is committed
to service and making sure client satisfaction is guaranteed.  He is fully aware of the
pressure of realty and would like to offer the best experience his team has to offer.  Parker is
passionate about home which encompasses not only his birthplace in Grand Rapids but the
entirety of Michigan.  He wants to be a part of the growth and improve the lives of those that
share it.

Parker spends his free time with his friends and family enjoying the company of those he
cherishes.  He also spends a large amount of time with his pure bred husky pup, Milo.
Whatever he is doing it is with and for those he genuinely care for. 



H E AT H E R  N O RTO N

W i t h  a  s t r o n g  b a c k g r o u n d  i n  s a l e s  s u p p o r t ,  a u d i t i n g ,  a n d  l e a d e r s h i p ,  H e a t h e r  e n t e r e d
t h e  r e a l  e s t a t e  i n d u s t r y  i n  2 0 1 9  a n d  q u i c k l y  d i s c o v e r e d  h e r  p a s s i o n  f o r  a d m i n i s t r a t i v e
a n d  t r a n s a c t i o n  m a n a g e m e n t .  A s  a n  e x p e r i e n c e d ,  l i c e n s e d  a g e n t ,  s h e  u n d e r s t a n d s  t h e
f a s t - p a c e d  d e m a n d s  o f  t h e  i n d u s t r y  f i r s t h a n d .  W h i l e  w o r k i n g  a s  b o t h  a  f u l l - t i m e
R E A L T O R ®  a n d  E x e c u t i v e  A s s i s t a n t ,  s h e  r e c o g n i z e d  t h e  g r o w i n g  n e e d  f o r  s e a m l e s s
t r a n s a c t i o n  c o o r d i n a t i o n .  I n  2 0 2 1 ,  s h e  f o u n d e d  U p p e r  H a n d  R e a l  E s t a t e  S e r v i c e s ,
p r o v i d i n g  a g e n t s  w i t h  e x p e r t  a d m i n i s t r a t i v e  s u p p o r t  t o  h e l p  t h e m  l e v e r a g e  a n d  g r o w
t h e i r  b u s i n e s s e s .

H e a t h e r  h a s  s u c c e s s f u l l y  c l o s e d  o v e r  1 , 5 0 0  t r a n s a c t i o n s ,  d e v e l o p i n g  a n  e x t e n s i v e
n e t w o r k  o f  i n d u s t r y  p r o f e s s i o n a l s .  H e r  e x p e r i e n c e  a l l o w s  h e r  t o  a n t i c i p a t e  p o t e n t i a l
c h a l l e n g e s  a n d  p r o v i d e  c r e a t i v e ,  s o l u t i o n s - d r i v e n  s t r a t e g i e s  t o  e n s u r e  s m o o t h  c l o s i n g s .
F u l l y  t r a i n e d  i n  l o c a l  a n d  s t a t e w i d e  r e a l  e s t a t e  p r a c t i c e s ,  s h e  d e l i v e r s  a n  e x c e p t i o n a l
l e v e l  o f  p r o f e s s i o n a l i s m ,  e f f i c i e n c y ,  a n d  p e r s o n a l i z e d  c a r e  i n  e v e r y  t r a n s a c t i o n .

B e y o n d  r e a l  e s t a t e ,  H e a t h e r  h a s  a  r i c h  b a c k g r o u n d  i n  p h o t o g r a p h y .  S h e  s t u d i e d  F i n e
A r t s  w i t h  a n  e m p h a s i s  i n  p h o t o g r a p h y  a t  G r a n d  R a p i d s  C o m m u n i t y  C o l l e g e  ( G R C C ) ,
m a s t e r i n g  h e r  c r a f t  b e f o r e  t h e  d i g i t a l  e r a .  T h e  d a r k r o o m  r e m a i n s  h e r  h a p p y  p l a c e ,  a n d
h e r  p a s s i o n  f o r  p h o t o g r a p h y  h a s  t a k e n  h e r  o n  c o u n t l e s s  n i g h t t i m e  s h o o t s .  S h e  h a s
c a p t u r e d  t h e  N o r t h e r n  L i g h t s  m o r e  t h a n  3 0  t i m e s ,  o f t e n  s t a y i n g  o u t  u n t i l  t h e  e a r l y
h o u r s  t o  g e t  t h e  p e r f e c t  s h o t .  B o r n  a n d  r a i s e d  i n  W e s t  M i c h i g a n ,  H e a t h e r  h a s  a l w a y s
h a d  a  d e e p  c o n n e c t i o n  t o  t h e  a r e a  s h e  c a l l s  h o m e .  A t  j u s t  2 1  y e a r s  o l d ,  s h e  p u r c h a s e d
h e r  f i r s t  h o m e  d u r i n g  t h e  2 0 0 9  m a r k e t  c r a s h ,  t a k i n g  o n  t h e  c h a l l e n g e  o f  g u t t i n g  a n d
r e m o d e l i n g  i t  f r o m  t h e  s t u d s  u p .  T h a t  e x p e r i e n c e  i g n i t e d  h e r  l i f e l o n g  p a s s i o n  f o r  h o m e
r e n o v a t i o n ,  a  p a s s i o n  s h e  c o n t i n u e s  t o  s h a r e  w i t h  h e r  f a m i l y  a s  t h e y  t a k e  o n
t r a n s f o r m a t i v e  p r o j e c t s  t o g e t h e r .

O u t s i d e  o f  w o r k ,  H e a t h e r  f u l l y  e m b r a c e s  M i c h i g a n ’ s  l a k e  l i f e ,  s p e n d i n g  s u m m e r s  o n  t h e
w a t e r  b o a t i n g  o r  i n  t h e  p o o l .  A  t r u e  c a r  e n t h u s i a s t ,  s h e  g r e w  u p  i n  t h e  g a r a g e  a n d  h a s  a
d e e p  l o v e  f o r  c l a s s i c  c a r s  a n d  m o t o r s p o r t s ,  s p e n d i n g  m o s t  w e e k e n d s  a t  t h e  r a c e t r a c k ,
l o c a l  c a r  s h o w s ,  o r  f e s t i v a l s .  A b o v e  a l l ,  s h e  t h r i v e s  o n  h o s t i n g ,  e n t e r t a i n i n g ,  a n d
b r i n g i n g  p e o p l e  t o g e t h e r ,  w h e t h e r  i t & # 3 9 ; s  f a m i l y ,  f r i e n d s ,  o r  n e i g h b o r s .

H e a t h e r  i s  a l s o  d e e p l y  c o m m i t t e d  t o  g i v i n g  b a c k ,  v o l u n t e e r i n g  w i t h  o r g a n i z a t i o n s  s u c h
a s  B i s s e l l ,  H a b i t a t  f o r  H u m a n i t y ,  I n  T h e  I m a g e ,  K i d s  F o o d  B a s k e t ,  a n d  W e l l  H o u s e .

W i t h  a  w e a l t h  o f  i n d u s t r y  k n o w l e d g e ,  a  p r o b l e m - s o l v i n g  m i n d s e t ,  a n d  a  p a s s i o n  f o r
e x c e p t i o n a l  s e r v i c e ,  H e a t h e r  t h r i v e s  i n  t r a n s a c t i o n  m a n a g e m e n t ,  h e l p i n g  r e a l  e s t a t e
p r o f e s s i o n a l s  s t r e a m l i n e  o p e r a t i o n s ,  m a x i m i z e  e f f i c i e n c y ,  a n d  s c a l e  t h e i r  b u s i n e s s e s
w i t h  c o n f i d e n c e .


