August 29, 2018
Dear Resident,
The City of Toronto is committed to assisting residents of 650 Parliament Street during
this difficult time.
This letter provides updated information about the continuation of assistance from the
City of Toronto available to your household as a result of being displaced from 650
Parliament St.
Contacting the property manager for assistance:
The property manager of 650 Parliament Street is working to secure short-term
accommodations for those in need. Please stay in touch with building management via
647-760-7339, on Twitter @650parliament and online at http://wpsq.ca/.
For Residents temporarily housed in hotels:
As you may recall, you were advised at the time of registration that the location of your
temporary accommodation may change at any time due to available space. Emergency
lodging being provided may include commercial accommodation or the use of City
emergency shelter services.
You will need to check out some time between Aug 31 and Sept 4 depending on your
location. However, it is strongly advised that you secure alternative accommodations as
soon as possible. You are also advised to keep any and all records and receipts
associated with moving locations and temporary accommodation as you may be entitled
to compensation by the landlord and/or insurance if applicable.
We continue to encourage you to seek accommodation with family and friends if
possible.
Reception Centre at Regent Park Community Centre - 12:00 pm August 31st:
In the event that you have no other options for accommodation, the City will be opening
a reception centre at Regent Park Community Centre, 402 Shuter St. as of Noon (12:00
pm) on Friday, August 31st and will provide the following:
- cots available for overnight accommodation
- meals for overnight residents
- locked storage cupboard for personal belongings
- animal services for pet care

For all residents of 650 Parliament Street:
The Red Cross hotline is still available for assistance and inquiries about services and
accommodations 1-855-797-8875.
Everyone who needs it will be given accommodation at Regent Park. Once again, the
City of Toronto is committed to helping you connect to the services you need during this
difficult time.

