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Smart Hands Studio – Full Medical Policy
Smart Hands Studio – Full Medical Policy 
1. Introduction
Smart Hands Studio is committed to providing a safe and supportive environment for all children in our care.
2. Basic First Aid
Our staff are trained to provide basic first aid only, including:
• Cleaning and dressing minor wounds
• Removing splinters only when a visible end is sticking out
• Cleaning the area and applying a plaster when no end is visible
• Applying ice packs to bumps and bruises
• Using sterile eye wash/eye solution to rinse eyes in the event of dust, debris, or accidental irritation
3. Medications We Do Not Administer
We do not give paracetamol, ibuprofen, antibiotics, or any oral/topical medication unless stated under emergency procedures.
4. Emergency and Specialist Medication
Staff will support children who require prescribed inhalers and epinephrine auto-injectors including EpiPen, Jext Pen, or equivalents.
Parents must provide two doses of each emergency medication.
5. Children with Anaphylaxis
If a child requires an auto-injector but one is not provided:
• Parents must give written confirmation
• Parents must stay nearby and be reachable
• Staff will call 999 immediately in an emergency
6. Antihistamines
We only administer antihistamines for children with severe allergies listed in their IHP.
Parents must provide the antihistamine unopened and in sealed packaging.
7. Individual Health Care Plans (IHPs)
All children with diagnosed medical needs must have an IHP, signed and shared with staff. Photos and essential information are accessible to staff.
8. Emergency Medical Procedures
In any medical emergency:
1. Staff call 999 immediately
2. Staff then call parents/guardians
3. Staff follow IHPs and administer emergency medication if trained
4. Staff First Aid Training & AED
Staff are trained in:
· Pediatric First Aid and EFAW
· CPR
· Recovery position
· AED use
Nearest AED: Corner of the music shop on the High Street.
10. Accident & Incident Records
All incidents are recorded and shared with parents the same day.
Records are kept until age 21, or age 25 for SEND children.
11. One-Off Workshops & Non-Regular Attendees
Children attending one-off sessions follow the same medical procedures.
Staff will speak with parents beforehand to gather medical information.
If the child has an IHP, it must be provided in advance.
12. Parent Responsibilities
Parents must provide accurate medical information, required medication, updated contact details, and collect children promptly if unwell.
13. Safeguarding & Liability
Staff act in good faith using approved training but are not medical professionals.
The studio is not responsible for incidents caused by missing/expired medication or undisclosed conditions.
Parents must update staff immediately if medical needs change.
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