Tessa's Kennel LLC
16707 Winchester Rd

Ossian, IN

i eining Genice
2604132502

tessaetessaskennel.com

Please carefully review the terms and conditions before signing this contract

CLIENT INFORMATION

Name (Dog Owner):
Physical Home Address:
Mailing Address:

From getting the dog:

Phone: Email:
EMERGENCY CONTACT
Name:
Relationship:
Phone: Email:
DOG INFORMATION
Name:
Age: Breed:
Sex: O Male O Female

Length of time the dog has owned:

Temperament:

Like: Dislike:

Does the dog respond to a recall command? O Yes O No
Description of command and other information about command: ..o

(O Breeder (O Rescue O Internet O Other




VETERINARIAN DETAILS

Vet's Practice:
Vet's Address:

Phone: Email:

MEDICAL CONDITIONS

CUITENT Il NSO - ettt e et e e e e e e e e e e e e e e e aaaes
CUITENT MEAICOTION: e e et e e et e e e e e et e e e e e e e e e e e e eeeaas

Any other illnesses in last 12 Months? ..ot

DOG WELFARE

s your dog fully vaccinated? O Yes O No

Date of last vaccination:

s your dog insured? O Yes O No
Policy No:

s your dog regularly wormed? O Yes O No
s your dog treated against fleas? O Yes O No
Has your dog been castrated/spayed? O Yes O No
s your dog micro chipped? O Yes O No

Microchip No:

TRAINING DETAILS

What behavior issue(s) are you trying to resolve

O Aggression O Barking O Pulling On Lead O Digging
O Biting O Howling O Urinating (O Stool Eating
(O Chewing O Tail Biting/Chasing O Jumping Up (O Separation Anxiety

When did the problem STart? ... ... ettt st




TRAINING DETAILS Continued

What have you tried to resolve the behavior? ...........cooiiiiiiiiiiie e

Has your dog attended training before? O Yes O No
Provide details:

Which training course are you interested iINT .........cc.cccoiiririiniininineneneneseseeeee e

What date would you like 10 STAr? ..ot

How did you hear about the course(s)7 ...

TERMS AND CONDITIONS

PURPOSE:

The purpose of this Contract is to establish a clear understanding of the objectives, responsibilities,

and expectations related to the training services provided by the Trainer. The primary purpose of this
Contract is to facilitate effective and safe dog training, addressing specific behavioral issues,
enhancing obedience, and improving the overall relationship between the Client and their dog. The
Trainer aims to utilize their expertise and experience in dog training to educate both the Client and
the dog, fostering a positive and cooperative training environment. Tessa's Kennel LLC will train the
clients dog to the best of her ability, in the safest way possible, but there are no guarantees that
behaviors will change, commands will be remembered, after the dog has left Tessa's Kennel LLC.
Training MUST continue at home with the owner(s) for best results. Board and Trains build the
foundation for a well behaved dogs, but it up to the owners to continue the training. Tessa's Kennel

LLC will provide hands on training with the clients before the dog leaves the training facility.
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DOG TRAINER RESPONSIBILITY:

Dog trainers agree to provide training lessons, including initial consultations, to teach clients how to
train and work with their dogs effectively which includes only positive reinforcement training. Dog
trainers will not use choke chains, prongs, or electric collars and any use of these will immediately
terminate the client's contract. The trainer will use all reasonable efforts to assist the client in
achieving the goals agreed upon in this contract, but cannot guarantee the dog's performance and

behavior as a result of the provision of dog training and/or behavior counseling.

CLIENT RESPONSIBILITY:

The client agrees to follow the trainer's instructions, without modification, and to ensure that the
methods are practiced as suggested by the trainer. It is the client's responsibility to keep the dog
trainer aware of any medical conditions. The client will be contacted if the dog trainer is unavailable
due to unforeseen circumstances. The client must ensure the dog has a collar and tag. The client

should provide a properly functioning lead/harness as well as a muzzle if required.

INDEMNIFICATION AND LIABILITY:

If the client's dog runs away, breaks free from collar, lead, or harness, the dog trainer is not
responsible for the client's dog's actions and the dog remains the client's responsibility. The dog
trainer is not responsible for any damage caused to the client's dog during the dog training
consultation period, or training session. The client will pay compensation for any injury, damage or
death caused by the client's dog to another person, including the dog's trainer, or other animals.
These costs include but are not limited to any medical, veterinary or legal costs incurred due to
damage, injury or death caused by the client's dog. The dog trainer is not responsible for the
equipment; leads, collars, harnesses if these items break, causing the dog to flee, regardless of
whether the equipment belongs to the dog trainer or the client. However, dog trainers will do their
best to minimize and advise against the use of potentially damaged equipment. The client accepts
that even though the dog has been fully vaccinated, the dog can still get infected with dog diseases
including kennel cough. The dog ftrainer is not responsible for the client's dog contracting the

disease.

REGISTRATION:

The client must complete the form in this dog training services contract with important information.
The client must provide accurate information about any medical conditions, special needs that may

affect the dog trainer's duties.
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PAYMENT:

The dog trainer will charge the client a fee, as quoted on the form in this dog training services
contract, and this fee is due on the first day of the session. Delay or failure to pay by the client for
fees or other costs in dog training services constitutes a breach of this agreement. If the fees are not
paid in full, the dog trainer has the right to terminate the agreement with the client, and there will
be no further obligations to the client. All payments can be made by Cash, Debit, or all major Credit

Cards. PayPal PaylLater can be used if approved online, or through following methods:

CANCELLATION:

Either party can terminate this agreement by giving written notification to the other party not less
than 24 (twenty four) hours regarding termination or cancellation. This notification can be done via
email or sms or chat. If no notice of termination or cancellation from the client within 24 (twenty
four) hours is not given to the dog trainer then the dog trainer has the right to charge the client for

the full payment agreed.

Any false or misleading information on the dog training service registration form can be considered
a violation of the provisions of this agreement and can be used as a reference or guideline for the
immediate termination of this contract. If a client's dog becomes aggressive or dangerous, the dog
trainer has the right to terminate this agreement. Termination of this agreement will not entitle the

client to a refund or relief of payment of the balance due.
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INSURANCE:

The Dog Trainer shall maintain appropriate liability insurance coverage throughout the term of this
agreement. The insurance coverage shall include coverage for bodily injury and property damage
arising out of or in connection with the dog training services provided by the Dog Trainer. The Dog
Trainer agrees to provide a certificate of insurance upon request by the Client. The Client
understands and acknowledges that they are responsible for any injuries or damages caused by their
dog during the ftraining sessions. The Client is encouraged to maintain appropriate insurance

coverage for their dog.

VIDEO AND PHOTOGRAPHY:

It is agreed that Tessa's Kennel LLC reserve the right to use all photographs of the Dog Trainer for
advertising and promotional purposes on our website, portfolio, social media, brochure, and other
non-commercial purposes as Tessa's Kennel LLC deems fit. All videos or photos can be posted on all
social networking sites for promotional purposes only. It is the client's responsibility to notify Tessa's
Kennel LLC in writing about photos or videos that do not wish to be published. Tessa's Kennel LLC has
full ownership of all videos and photos of the Dog Trainer and final setup photographed by Tessa's
Kennel LLC and or its affiliates. Therefore, Tessa's Kennel LLC has permission to place their name and
logo on every photo taken by Tessa's Kennel LLC. You agree with us taking and using the images as
described and waive any and all claims regarding use. This signed agreement serves as the release

authorization for the material.

CONFIDENTIALITY:

Both the Client and the Dog Trainer acknowledge the confidential nature of certain information
exchanged during the course of this agreement. This includes, but is not limited to, details regarding
the Client's pet, personal information, and any other proprietary information. The Client and the Dog
Trainer agree to keep all such information confidential and shall not disclose or use it for any
purpose other than the fulfillment of services outlined in this Agreement. This obligation of
confidentiality shall survive the termination or expiration of this Agreement. Exceptions to
confidentiality may include disclosures required by law or court order. Both parties shall take
reasonable measures to ensure the confidentiality and security of the information exchanged, and

promptly notify the other party in the event of any unauthorized disclosure or use.

AMENDMENT:

This Dog Training Service Agreement may only be amended in writing and signed by both parties
between the Client and the Dog Trainer.
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Any amendments shall be effective only to the extent expressly set forth in writing and shall not
affect the remaining terms and conditions of the agreement. Both parties acknowledge that
changes to the scope or terms of the dog training services may necessitate amendments to this

agreement. Any proposed amendments shall be discussed and agreed upon mutually in writing.

ENTIRE AGREEMENT:

This Agreement constitutes the entire understanding and agreement between the Client and the
Dog Trainer. This Agreement supersedes all prior discussions, negotiations, and agreements, whether
written or oral, relating to the subject matter herein. No modification or amendment to this
Agreement shall be valid unless in writing and signed by the parties. Any terms or conditions
contained in documents or communications outside the scope of this Agreement shall have no

effect.

SEVERABILITY:

If any provision of this Agreement is found to be invalid, illegal, or unenforceable, the validity,
legality, and enforceability of the remaining provisions shall not be affected or impaired. The parties
agree to replace the invalid, illegal, or unenforceable provision with a valid, legal, and enforceable
provision that most closely achieves the intended economic effect of the invalid, illegal, or

unenforceable provision.

BINDING EFFECT:

This Agreement shall be binding upon and inure to the benefit of the parties hereto and their
respective successors and assigns. No party may assign this Agreement or any rights or obligations
hereunder without the prior written consent of the other party, except that either party may assign
this Agreement to a successor in interest in connection with a merger, acquisition, or sale of all or

substantially all of its assets.

COUNTERPART:

This Agreement may be executed in any number of counterparts, each of which shall be deemed an
original, but all of which together shall constitute one and the same instrument. Each counterpart
may be delivered via facsimile, email, or other electronic means, and all counterparts so delivered

shall be deemed originals.
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FORCE MAJEURE:

The Dog Trainer is not responsible for failure to perform dog training services due to causes beyond
reasonable control including, but not limited to, acts of God, acts of civil authorities, acts of military
authorities, riots, embargoes, acts of nature and natural disasters, and other actions which may be
caused by unforeseen circumstances. The Dog Trainer shall promptly notify the Client of the force

majeure event and make reasonable efforts to resume performance.

By signing this document, You the Client understand and agree the terms and condition of this
Contract. It cannot be changed without written approval from Tessa's Kennel LLC. The Parties will

then make every effort to comply with all aspects of this Contract.

Dog Trainer Print Name: Client Print Name:
Dog Trainer Signature: Client Signature:
Date Date
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INVOICE

Tessa's Kennel LLC
16707 Winchester Rd
Ossian, IN
2604132502

Tessaetessaskennel.com

Invoice Number: Invoice Date: Due Date:

BILL TO:

Company/Client Name:

City, State, ZIP:

Phone & Email:

Order ID:

NO ITEM/DESCRIPTION QTYy UNIT PRICE AMOUNT
1. S S
2. S S
3. e B
4. TSR TR
5. TR T
6. S T
7. T S
8. TR S

PAYMENT DETAILS: SUBTOTAL: T

Account Name: DISCOUNT: S
Bank Account: TAXES: B
Bank Name: SHIPPING CHARGE: S
PayPal: GRAND TOTAL: oo

NOTES:







