SERVICE DOG ACADEMY | Horse Kingdom | Hawthorne, Florida www.kingdom.horse

PUPPY SALES CONTRACT

English Cream Golden Retriever — Companion, ESA & Service Dog Lines
Established 1999 | Florida, USA & Quebec, Canada

FOR YOUR LIFETIME COMPANION OR ASSISTANCE DOG

Puppy Sales Contract, instructions & Diagnostic Needs Form

PUPPY SALES CONTRACT

English Cream Golden Retriever — Companion, ESA & Service Dog Lines
Established 1999 | Florida, USA & Quebec, Canada

Service Dog Academy — (352) 502-1712 — info@cavaland.com — Page 1



SERVICE DOG ACADEMY | Horse Kingdom | Hawthorne, Florida www.kingdom.horse

SECTION 1 |

Buyer / Owner

Full Name(s)

Home Address

City, State, ZIP

Email Phone (cell)

Puppy Details

Link /Page of presentation of the Puppy : Contract Date
WWW.
Puppy Name Gender

(Golden LOF book France,
gives « B » name in 2026,
Cin 2027, D in 2028, etc.

Dam (Mother) Sire (Father)

Coat Color Expected Departure
COMPANION EMOTIONAL SUPPORT (ESA) SERVICE DOG PROSPECT
TPO Score: 50 - 69% TPO Score: 70 - 79% TPO Score: 80%+

O Selected O Selected O Selected

SECTION 2 |

COMPANION EMOTIONAL SUPPORT (ESA) SERVICE DOG PROSPECT
TPO 50 - 69% TPO 70-79% TPO 80%+

$1,500 - $3,900 $2,500 - $5,500 $3,500 - $15,000
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SERVICE ANIMAL — EMSJ(I)?#TMMAL

SPECIALLY TRAINED (TASK-TRAINED)
ALLOWED BY FEDERAL LAW (AIR CARRIER ACCESS ACT)
TO ACCOMPANY THE HANDLER ON FLIGHTS

ALLOWED BY FEDERAL LAW TO ACCOMPANY HANDLER IN RESTAURANTS,
STORES, MOVIE, THEATRES, ETC.

ALLOWED BY FEDERAL LAW TO STAY WITH PEOPLE WHO ARE
DISABLED IN APARTMENTS THAT HAVE “NO PET” POLICIES

TRAINED TO ASSIST JUST ONE PERSON

PROVIDE EMOTIONAL COMFORT TO MORE THAN ONE PERSON

AXLLLLL
XXX X

MUST BE CERTIFIED OR REGISTERED

OPTIONS : KITS w/ ID CARD, TRAINING, BOARDING or BOARD AND TRAIN PRICES :

KIT : COMPANION? KIT EMOTIONAL SUPPORT (ESA)2-TPO 70 PUBLIC KIT SERVICE DOG PROSPECT®

TPO 50 - 69% -79% - TPO 80% +

No Assistance Dog Kit + online dog’s ID profile with public link and Medal + Scalf + Harness + ID card (after dog succeed

is authorized for QR code the last tests of service dog — please, note a delay up

companions. + Medal to 60 days to obtain the full kit with your contact, or
+ Scalf ours, for an unlimited public access / transport 4. You
+1D card (ESA) must quote your dog’s commands. *

Your dog does not require to have
commands but he must be trained like a Your dog must be trained like a service dog or in

service dogl if you intend to be / have stay training with a professiona|/ linked to a canine
in public area. Lessons in Canine School are school
strongly recommended

99$ + tx 2598 + tx

! Canine schools are not required for a companion dog but we do recommend them to have a wonderful well-behaved dog for a lifetime ©). But should
you experience some changes in your life, contact us! If you wish to evaluate the possibilities for a golden from our lineage to serve as a service dog or
an ESA : evaluations can be done. Training can sometimes succeed (if your dog was trained before) and kits & ID can become available.

2 — ESA dogs are usually not allowed in public transportation (but exception) nor in hospitals and sensitive public area. They can be tolerated in public
shops and restaurants — but please be sure to respect the 3 golden rules in public: your dog can stay full time: respectful, clean, not jumping, not
barking and never aggressive in public area — almost “like a furniture”. We also recommend a few lessons in Canine School.

3 Service dogs can access any public area. But note that to keep using the public service dog in training kit (tolerated for 4 months after purchase of
the puppy) — then you will have to stay connected to a canine school : a few lessons are ok to keep fresh your puppy’s learning and you can keep
training puppy at home if you have disposition for that. Please be sure to respect the 3 golden rules in public: your dog stays: respectful, clean, not
jumping, not barking and never aggressive in public area - almost “like a furniture”. Note that access to planes require Obedience Basic 3 Level
(obedience done at distance with signs, and / or no view, without leash). Hospitals could impose restrictions.
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TRAINING lesson TRAINING for ESA dogs : TRAINING for Service dogs
for companions : w/commands & public training
79S/hour + tx. 89S/hour + tx. 99S/hour + tx
BOARDING (no ESA BOARDING (no training) : SERVICE DOG BOARDING (no specialised training) :
training) : 455/day 695/day (at home, not in kennel) + access to other goldens
35%/day 299$/week play park w/dog pool 3h/day)
210$/week 1300$/month (3h/day at home + 3h of dogs & 450$/week
790$/month play park w/dog pool) 1500$/month

BOARDING with 1h training/d BOARDING with 1h training
BOARDING with 1h 125$/day 149$/day (1 training + 24h home training)
training/d 6905/week (5 trainings) 8705/week (20 trainings + 24/7 home training)
99$/day 2550$/month (20 trainings) 3490$/month (20 trainings + 24/7home training)
550$/week (5
trainings)
1550$/month (20
trainings)

Note : prices increase everyweek with hours of training in public added to the price of the dog (+79S5/hour). Prices may vary based
on coat color (ultra-white or very red are rarer and priced higher) and gender. Pre-sale reservations before birth start from $995 +
tax, subject to TPO results at 7 weeks which can increase significantly price. Please take out health, accident, or life insurance—as
applicable—for your dog so that he is covered during all his boarding stay, as we will not be responsible whatever happens at SDA,
but we will take care of him professionally like if your dog was ours (and he was our baby born in our hands, so we love them all!).

e Number of hours of training asked : h X S = S Training costs to add
e  Simple boarding costs : Day(s) X S = S to add to the total
Week(s) X S = S
Month(s) X S = S
e  boarding + training costs : Day(s) X S = $ to add to the total
week(s) X S = S
month(s) X S = S
Date of arrival of our dog in boarding Date of departure of your dog
e  Payment Summary
Total Agreed Price for the dog S
(+7% Alachua County Florida Tax)
Total Options fees (kit, board, training) S
Grand Total (+7% Alachua County Florida S
Tax)
Non-Refundable Deposit (50%) S Date: Method:
Balance Due at Departure S + 7% Fl. County tax
[ ]
Oif lamin a board + training agreement, here is the day of my recurrent monthly payment : /

e [lneedapayment planin 3 times (Please contact us for schedule, conditions and details at 352.502-1712).

e Payment methods (please add Alachua County +7% tax, except for canadian payments methods (+9% ):
O Cash O Check [ Credit payment link (USA, 2,5% credit virtual terminal fees apply) (I Bank Wire [ Zelle
O Interac (Canada) [ PayPal (I Visa / Debit (Canada or in CAD $ + 9% tax
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(FOR ESA and Service Dogs only) Please be sure to have filled & sent to us the diagnosis
form (here after p.5) before purchase. If not, we cannot offer warranty about the good
matching puppy’s profile for your needs, thank you :

CAVALAND PARK SERVICE/ASSISTANCE DOG RESERVATION FORM

Please take the time to think and answer in your own words. These questions aim
to best define your needs for support or canine assistance. The answers are strictly
personal and confidential and will not be shared with anyone or with any institute.
It will be used to find the best match four your family.

1- What is your diagnosis - What do you need your dog to help you with?

2- What purpose would you like your dog to serve? What role will they have as part of your family?

3- What do you expect from your assistance dog?

4- In what situations or places would you like your service dog to assist you?

5- Which sort of signs could your dog recognize to understand that you need their assistance?

6- Any question or other specific needs or wishes ?

7- What is your budget for your dog? Do you receive a grant or assistance from an organization to
finance it and its training? Has your accountant determined if you are eligible for a tax deduction
with the purchase invoice for your dog and a medical diagnosis, or are you buying your dog with
your

NOTE: Training costs can range from approximately $1500 + tax per basic level (we recommend obedience levels 1, 2, then 3 for
service dogs), and up to $15,000 + tax for advanced training including transportation and learning specific commands (pickup dogs;
DPT command for anxiety; detection (diabetes, etc.)). In all cases, you or a family member will need to be directly involved in the dog's
training and daily exercises, either by participating in the training sessions or by continuing the exercises and training provided by your
dog trainer/dog school at each stage, once the dog is at home.Please send / text the answers or your form to the dog handlers at :
info@cavaland.com and/or 514.679-0500

Té:z[/m /
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SECTION 3 |

To protect the well-being of our dogs and ensure every placement is a success, all buyers must meet the following two
minimum conditions. If these conditions are not met, all guarantees and refund options are automatically void.

1. Access to a yard or enclosed outdoor space 2. Prior puppy training experience

Confirmed: [ Yes [ONo Name of person in household who will be in charge of
training and who has previously trained a puppy:

SECTION 4 |

A. 40-Days Comprehensive Health Warranty

Every puppy is sold in good health. For 40 days from the date of departure, Service Dog Academy warrants the puppy
against:

e Life-threatening or chronic conditions affecting vital organs (heart, lungs, kidneys, liver);

e Any condition that permanently and significantly impairs the dog's quality of life.

This warranty does NOT cover:

e Minor ailments (temporary diarrhea, vomiting, or skin reactions) during the adjustment period — this is normal
within the first weeks in a new home;

e Any condition resulting from a diet change, trauma, accident, negligence, or failure to follow our care and
feeding instructions;

e Any illness or injury arising after 60 days from departure (except the dysplasia warranty below).

B. 1-Year Anti-Dysplasia Warranty (Except for traumatic dysplasia caused by inappropriate routines)

Service Dog Academy provides a partial warranty against severe, debilitating hip or elbow dysplasia requiring surgery,
valid for up to one (1) year from the date of sale. If surgery is required and confirmed by a licensed veterinarian, Service
Dog Academy will contribute to improve the quality of life of your companion by participating to the surgery fees :

e Up to $800 USD for dogs purchased above $5,000 +tx or more;

e Up to $400 USD for dogs purchased at $1,000 to 49995+tx;

e Up to $200 USD for dogs purchased under $1,000+tx.

This contribution is paid directly to the veterinary clinic upon receipt of the official diagnosis and invoice. Service Dog
Academy reserves the right to request a second veterinary opinion before any payment is made.

This warranty is VOID if the dysplasia is caused or worsened by:

e Traumatic accidents, falls, or impacts under the buyer's responsibility;
¢ Intense exercise inappropriate for puppy's age (no jogging, cycling, or rollerblading before 10 months of age);
e Overweight or obesity resulting from overfeeding.

C. Diet, Antiparasitic Products Warning & Warranty Conditions
IMPORTANT: To keep your warranty.active, do NOT change the puppy's diet during the first 3 months at your home.

Any dietary change when babies are in shock of transition can trigger severe gastrointestinal complications—which may be
obliged vet to give excessive administration of medications and treatments, potentially leading to death or having severe
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repercussions on the future quality of life of the puppy. Furthermore, such a change would result in the immediate voiding of
our guarantees and a breach of contract—just as would the use of sarolaner, fluralaner or isoxazoline., active ingredients of
Nexgard, Bravecto, Simperica and Credelio products. On our lineage, we have only used “Simparica Trio” (to treat also
heartworms), when we have infestation of fleas/ticks with a strict monitoring for any reported adverse effects (allergies, anorexia,
lethargy, vomiting, diarrhea, behavioral changes, seizures, strokes...) - stop and report the case immediately if so. "According to Zoetis US,
isoxazolines and their derivatives are associated with neurological side effects—such as tremors, ataxia, and seizures—in dogs, regardless of
whether or not they have a history of neurological disorders. Other reports submitted to the FDA cite 400,000 cases of side effects (as
listed above) and 15,000 deaths." Recommended alternatives: Frontline, Advantage (spray / liquid tubs) and (expensive good)
antiparasitic collars, are all fast-acting topical "spot-on" products to treat more safely. We provide 3 days of food at departure,
and we provide pictures of our foods to help you provide the same. All transitions must be done gradually over at least 2 weeks
by mixing progressively the foods (after 3 months). Contact us if needed : (352) 502-1712

SECTION'5 |

IMPORTANT: Service Dog Academy does not issue refunds on the sale of any dog, for any reason.
Purchasing a dog is a serious, long-term commitment. Please read this section carefully before signing.

A. Non-Refundable Deposit

The deposit (50% of the total price) is non-refundable under all circumstances, with one limited exception: if the buyer
is prevented from proceeding due to a documented medical emergency, the deposit may be transferred to another buyer
or applied to a future litter, at Service Dog Academy's sole discretion.

Allergy exception: Please come with all the family/ your partner before adopting to be sure there is not allergy nor
problem with your project of adoption in your family. We will not be responsible, and consequences are terrible on any
dog if so, refund will not apply. Also, if the buyer discovers another medical/humanitarian situation or a more complex
allergy situation to dogs and if he provides a physician's certificate within 7 days of signing this contract, the reservation
may be cancelled (but not the deposit). The deposit remains non-refundable. Buyers are strongly encouraged to spend
time with Golden Retrievers before reserving.

B. One-Time Exchange Option

If a serious, life-threatening, or chronic condition is confirmed by a licensed veterinarian within 60 days of departure,
the buyer may request a one-time exchange for a puppy of equivalent profile and value. This exchange:

e May only be used once per buyer;

e Excludes any refund or credit for training services received;

e Does not guarantee the same sex or coat color;

e |ssubject to puppy availability and TPO qualification results;

e Supersedes and replaces all other claims or actions against Service Dog Academy.

C. Exceptional situations / Owner hospitalization / Return of Dog / Combating abandon

If the buyer is no longer able to keep the dog due to serious family or medical reasons (death, divorce, severe disability,
or life-threatening allergy), they must immediately contact the Service Dog Academy. The dog may (potentially) be
returned to us (we reserve the right to accept or decline), but at the buyer's expense and WITHOUT any possibility of
refund or exchange. However, in certain cases of well-trained, healthy and good-behaved dog under 5yo, we may
evaluate the situation to offer a 990S credit applicable toward the purchase of a future puppy (covering the full price of
a basic puppy) when your situation may return to normal (may apply only in case of hospitalization if no family can help).
This provision does not apply in cases of abandonment). The Service Dog Academy will endeavor to find a new home for
the returned dog, acting in the dog's best interest, and to maintain contact; however, we cannot offer any guarantees
nor assume any liability, regardless of the outcome.
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Note that a rehabilitation penalty of $500 USD may apply in the event of abandonment, breach of contract, or return of
the dog for any non-medical reason. This penalty reflects the significant cost of rehabilitating a dog that has experienced
separation trauma.

PUPPY DEVELOPMENT STAGES

” . b -
5 - 7 weeks: Discovery u‘!\ Apparition of residual
new species - Education by s . behaviors - 3rd fear period
) the mother - rejection / )
Development of )

9 to 11 weeks 16 wee around 36 weeks /
v ) phase and bite inhibition 1st fears )\Hml 2nd fe ”\Il“”d \ unl >*dment of behaviors \m!
\:'mjf/»‘ N -‘// I”;‘_Il\’,/

Desensitization Ranking and Detachment Juvenile -
Neonatal phase 1st socialization phase testing phase phase Adolescence phase
0 -3 weeks 3 -8 weeks 8- 16 weeks 11 - 16 weeks 16 - 20 weeks 20 weeks to 2 years
o) &

Figure 1 Timeline of the cognitive development of a puppy with three (3) sensitive periods of fear/ regression

SECTION 6 |

A. Training

The buyer takes full and sole responsibility for the dog's training from the moment of departure. Service Dog Academy
sells puppies with natural predispositions — not fully trained dogs. The buyer agrees to:

e Provide a minimum of two (2) x 15-minute obedience sessions per day for dogs under 2 years of age;
e Enrollin a certified dog training school or work with a professional trainer as soon as the dog arrives home;

e Understand that failure to maintain training may cause the dog to lose its acquired skills, for which Service Dog
Academy bears no responsibility.

Important: Service Dog Academy cannot be held responsible for any loss of training, behavioral issues, or failure to qualify
as a service or ESA dog resulting from insufficient training or changes in the home environment after departure.

B. Exercise Guidelines

For puppies under 10 months of age, intensive exercise is strictly prohibited. This includes jogging, cycling, rollerblading,
or any sustained high-impact activity. Failure to respect this guideline may cause permanent musculoskeletal damage
(OCD lesions, traumatic dysplasia) and will void all related warranties.

C. Sterilization

The buyer agrees to have the puppy sterilized before reaching around 1 year or 1 % year of age, unless medically
contraindicated (or if any disturbing behavior changes occur). Proof of sterilization (signed veterinary certificate) must
be submitted to:

Email: info@cavaland.com | Mail: Service Dog Academy, 18108 CR 2088, Hawthorne, FL 32640

Exception: Sterilization may be advanced if the dog displays hormonal behavioral issues requiring prior veterinary
evaluation, such as urinary marking, escaping, possessive or dominant behavior, or if a special training requires the dog
to focus.

D. No Resale or Commercial Use

IMPORTANT: The resale, commercial breeding, exploitation, bad promotion or any trading activity involving this dog is
strictly prohibited by this contract. Any violation constitutes a material breach of contract and may result in legal action.
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SECTION 7 |

A. Service Dog Performance

Service Dog Academy does not guarantee that a dog sold with service dog or ESA predispositions will complete its full
training or maintain its skills throughout its life. A dog's performance may be affected by trauma, illness, environmental
changes, or insufficient ongoing training by the buyer. By signing this contract, the buyer acknowledges that a service or
support dog is a complementary aid and does not replace professional medical care, nursing, or emergency intervention.
Service Dog Academy is released from all liability for any failure of a dog to perform in an emergency or therapeutic

context.
Common Dog Behaviors Explained
THE READER’S DIGEST VERSION
WHY DOES MY DOG __ ?
Nip and bite Sniff crotches Lick faces
I'm feeling excited and playful. | think this is a polite way I'm saying hello.

to introduce myself.

Beg for food Bark at the mail carrier Pee or poop around the house
I'm opportunistic by nature. I'm protecting you. I may have an underlying
medical problem.

Q
N
Roll around in stinky things Run in their sleep Search for the best place to poop
What smells bad to you I'm dreaming. I'm looking for
may not smell bad to me. a clean place to go.

Get aggressive around other dogs Pawat me Hide things
I'm feeling anxious I'm trying to hold your hand. Iwant to keep my
and uncomfortable. belongings safe.

B. Full Responsibility After Departure

Once the puppy leaves our care and enters the buyer's home, the buyer assumes full and sole responsibility for:

e All accidents, injuries, incidents, or damage caused by or to the dog;
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e All health consequences arising from diet changes, improper exercise, or environmental exposure (i.e. wrong
food, medicines, or products he could eat or been exposed to, once at home);

e All behavioral issues resulting from inadequate training, unstable household dynamics, or inconsistent routines;
e Any omission or negligence in following the care instructions provided in this contract

@ GENEALOGY OF
Verd: y Avalon

Figure 2 Your documents at departure : Certificate of lineage (pedigree) Microship & Health certificate

C. Veterinary Advice Disclaimer

Service Dog Academy is not a veterinary practice. Any guidance we provide regarding health, nutrition, or behavior is
offered in good faith based on 27+ years of experience with our specific bloodlines and does not constitute licensed
veterinary advice. Always consult your licensed veterinarian for all health and medical
decisions.

Food

Here is the food to give (mix 2 or 3 of these) at home :

You will find Next Level, Purina and lam’s at Walmart, Diamond at Tractor Supply. We
give 1 % mug at 8h30am and 1 % mug at 5:30 pm.

Never change the puppy food before 3 months at your home ; give puppy food for the
full first year, and kibbles must have meat as first ingredient. Give enough new fresh ‘ . {——
water, 3 liter/day. = ALSRtEDS ¢ iz
We offer no warranty if you do not follow food instructions. , 28% 18% A4.5%

Nouvelle allure

SECTION 8 |
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A - Genetic HealthMost of our dogs' parents have undergone DNA testing for over 267
hereditary diseases. Furthermore, some of them hold radiographic certifications from
the OFA (Orthopedic Foundation for Animals)—a practice we have maintained across
several generations of our bloodlines. Our lines draw upon two distinct pedigree
registries spanning three countries (Canada, France, and the United States), allowing us
to maximize genetic diversity and minimize the inbreeding coefficient, thereby fostering
increased longevity. Consequently, the puppies will NOT be registered with the AKC or
CKC, as these registries are generally closed to Golden Retriever bloodlines originating
from other countries or continents, such as Europe.

But thanks to this bold genetic approach, we aim for an average life expectancy of 10 to
15 years for our dogs—a stark contrast to the longevity observed within many national
registries (such as the AKC or CKC), where life expectancy tends to be on the decline,
hovering around 8 or 9 years. Barring traumatic injuries, environmental factors, or p 2 FCUGASSE (15)
improper dietary management, our bloodlines have consistently demonstrated excellent [ . BORDEAUX
longevity since 1999. Many individuals from our 2 lines have lived without health
limitations until the age of 12, and several others from 15 up to 16 years old, and now
still alive; this is notably the case with Fougasse—my own father’s Golden Retriever—
who was born in Quebec (and appeared on television in 2010 in the attached commercial
for FIDO mobile phones, alongside her brothers, Floyd and Freud). Fougasse remains in
excellent health in Bordeaux, France, at the age of 16, and we regularly post videos of
her. Vidéo (2010) of Fougasse, still alive at 16 yo en 2026 !
https://www.youtube.com/watch?v=Y0AqoKQOBgm8 Nota : Fougasse ’siblings
(Freud and Floyd) also passed away at the ages of 14 and 15—exceptional results, the
fruit of a harmonious combination of genetics, environment, healthy lifestyle, and a balanced diet.
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B. Daily Care Recommendations
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To ensure the best quality of life for your Golden Retriever:

e You must have a routine veterinary check-up once a year (required by contract).

e Fresh water available at all times (approx. 3 liters per day, replenished daily; remember to
check your water supply—people tend to underestimate the quantity). If too much pee at
night, stop water at 7pm/access at 7am

e Food: 1% cups at 8:15 AM +1% cups at 5:30 PM — feces follow after 15 minutes (with walk
or playtime).

e |

e 2 x 15-minute structured training or exercise sessions per day, combining play and
obedience work;

e Maintain an optimal body weight — overweight dogs may lose 4 to 5 years of lifespan;

¢ Nointense exercise (jogging, sports) once the dog shows signs of aging (white muzzle), typically from age 5-6;
¢ No travel without air conditioning in hot weather; protect paws on hot asphalt (above 27 C/ 80 F);

e Do not leave an adult dog alone for more than 7 hours to protect kidney health ; never punish (you are late!).

C. Food Recommendations — various budget suggested, based on bags of 11-13 Kg

For the first year, we recommend mixing 2 of these foods according to your budget : Next Level Puppy food (Walmart)
and various version of Next Level with Salmon or beef, as they offer 28 % of real meat protein (595); Diamond Puppy
Food (Tractor Supply) (45$), IAMS for Large Breed Puppies (57S), Purina ONE for Puppies (lamb, beef or chicken variety)
(68S), or any brand recommended by your veterinarian where the first ingredient is meat (lamb, beef, salmon, or poultry
preferred) like Royal Canin etc. (85S). Vary the brand of food 2-3 times per year with a gradual transition to keep your
dog stimulated by food and observe their feces or any side effects (we observe many allergies now with Poultries, stay
alert!). Never give poultry bones (fatal choking risk). Stay with puppy food as the major part for the first year, and later,
begin transitioning to senior-formula food from age 6 onwards.
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SECTION 9 |

If you have not already done so, please find attached your diagnostic form, designed to help define your expectations
prior to purchase. Please forward it to info@cavaland.com as well as to 352 502-1712. Unless this form is duly completed,
we cannot guarantee that the puppy will be a suitable match for the profile you are seeking.

IMPORTANT TRAINING CONSIDERATIONS : O YES | agree

In the event that the dog becomes a future emotional support dog or service dog, | am aware that its training O NO
entails costs; | have therefore allocated an adequate budget for the puppy's training once itqq is at home.
(SDA disclaims all liability if training is not initiated or conducted sufficiently at home by a professional, or if

initials:
it fails to achieve the objective set by the client due to financial constraints.)

Whether or not | cover the costs of the training stages provided by SDA—and precisely because animals are

sentient beings—I nonetheless understand that adequate training generally results in a level of success = [ YES | agree
ranging from good to partial, and that it may occasionally fail. This is due to the numerous minor incidents,

accidents, or even occasionally traumatic events that may occur at any point during the process and hinder

the animal's full performance (fears may develop suddenly—for instance, if my dog is attacked by another, 0 NO
whether in a dog park, on a bus, etc.—particularly during the two critical "fear periods" of a puppy's cognitive

development, occurring around 4 and 9 months of age); | am fully aware of this reality and accept it. | will Initials: ____
adopt a dispassionate approach to guiding my Golden through his training in order to achieve better results

without causing him anxiety (particularly during housetraining, or when the puppy takes time to master

certain stages); furthermore, | will utilize substitution and diversion techniques to preserve his self-confidence

and reinforce his learning. | commit to continuing the training at home, in accordance with SDA's
recommendations.

| understand that | must exercise responsibility and tolerance to ensure my puppy's future—regardless of
his achievements or life path—and that | must never abandon him, for the entirety of his life. | pledge to
remain in contact with SDA once a year to provide updates on him O NO Initials:

O YES | agree

By signing this contract, the buyer confirms having read and understood all sections above, and specifically declares the
following. Please initials after the list : this mean that you agree to all the items you have checked (Pictures are made)

] |bhave read and understood this entire contract and the Golden Book (PDF) and agree to all its terms.
[0 |bhave access to a yard or enclosed outdoor space for the dog.

[0 |orafamily member have previously trained a puppy.

[0 lunderstand that the deposit is strictly non-refundable.

[0 | will NOT alter the puppy's diet during the first three months spent in my home; this will consist of one and a
half cups of our recommended kibble at 8:30 AM, and one and a half cups at 5:30 PM. | will maintain a diet
specifically formulated for puppies throughout the first year. | will provide only foods featuring real meat as
the primary ingredient, combined with a little bit of grains and vegetables; | will avoid any overly restrictive
diet, as dogs are carnivores with omnivorous tendencies and naturally consume a wide variety of foods. | will
remain vigilant and respond accordingly to any adverse effects—such as an allergic reaction, vomiting, or
diarrhea—that may occur following the introduction of a new food item.

[0 | will NOT use NexGard, Bravecto, Simparica, Credelio, or any isoxazoline-based product.

[0 |will NOT engage in intense exercise (jogging, cycling, rollerblading) with the puppy before 14 months of age.
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[0 | will have the dog sterilized before 1 1/2 of age — or earlier if needed because of change of behavior, and |
provide proof to Service Dog Academy.

[0 |will NOT resell, breed commercially, or use this dog for any trading activity. | will mention Service Dog
Academy if my assistance dog make great accomplishments and | will keep the breeder advised of his life

once a year (pictures or video) : | allow SDA to use these materials to promote our lineages.

[0 lunderstand that a service or ESA dog requires daily training and commitment for at least the first 2 years.
[0 My entire household has agreed to welcome and care for this dog for the next 12-15 years.

Initials :

SECTION 10 |

This contract is made and signed by both parties in Hawthorne, Florida, on the date indicated below. Both parties
confirm they have read, understood, and agree to all terms and conditions.

SELLER BUYER
Service Dog Academy / Cavaland Park

Authorized Representative Name : Full Name
Date Date
Signature Signature

CO-OWNER (if applicable)
Full Name

Signature

By initialling below, | confirm | have read and approved every clause of this contract :

Initials:

Ulan des Laurentides, our proud! Happy life in family, now retired from service.

Thank you for trusting Service Dog Academy with your new Golden Angel!
Cavaland Canada: 340 Chertsey Road, Esterol, QC JOT 1LO | (450) 228-3006
Service Dog Academy USA: 18108 CR 2088, Hawthorne, FL 32640 | (352) 502-1712
All rights reserved. Copyright Service Dog Academy / Cavaland Park.
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