
 Customer Agreement Form      Date:      /      /20 
 
 

Please Initial the boxes below indicating agreeance with our store policies and procedures 
 

 
Cancellation Policy 
Any Purchase that is cancelled may be subject to a 25% restocking fee. ALL 
CUSTOM ORDERS ARE NOT ABLE TO BE CANCELLED.  
 

         Initials  
No Fits 
Please make sure the furniture and bedding you purchase will fit through any 
doors, hallways, and the space you have it designated for. If it does not fit you 
will be subject to a restocking fee plus full delivery charges. 
 

         Initials 
 Pick-up Instructions 
 If you choose to pick up your items you must bring with you the proper 

equipment to secure the load, and personnel to help you load your 
merchandise. WE CANNOT PROVIDE YOU WITH THESE ITEMS. 

        ​Initials 
 Warranty Information 
 Choice Furniture does not have an in-store warranty therefore the 

manufacturer’s hang tag will be the only warranty we can offer you. We can 
provide you a copy of the warranty if it is misplaced or missing from the 
product 

 
         Initials  

Delivery Information 
● The price of delivery is based on the geographic location and includes assembly, setup, 

and removal of all packaging material. It does not include removal of items unless noted. 
 

● When your furniture arrives we will arrange a  4 hour window of time based on current 
routing for that week. If you are not at the location or do not have someone over the age 
of 18 years of age to accept the delivery you will be charged a re-delivery fee. 

  
THANK YOU FOR YOUR BUSINESS 

 
 


