Building Trust


The Basics of Behavior
· Behavior – stuff the animal does:
· Eating, sleeping, running, playing, exploring their world, interacting with other individuals, etc.
· Much of natural canine behavior doesn’t fit in with our lifestyle expectations:  chewing our stuff, barking at mailman
· Some behavior we want to modify or put on cue: predatory behavior, retrieving
· Learning – the modification of behavior that produces predictable future behavior

The ABCs of Behavior – how animals learn
· Antecedent – what comes before the behavior
· Behavior – behavior we are focused on
· Consequence – what occurs after the behavior
· The trainer can sometimes control antecedents - cues are learned antecedents
· The trainer can most easily control consequences 
· Learning – predictable future behavior

Positive Reinforcement 
can be anything the dog is willing to work for – the dog decides what the good stuff is!
Clicker trainers often use tiny, tasty treats for reinforcement
A - You say the dog’s name
B - Dog looks at you
C - You immediately give a treat (and dog eats)
Learning - with repetitions, the dog will more frequently look at you when you say his name
More frequently - learning is about increasing percentages, there are no absolutes.  Your dog controls his own behavior, you can control the consequences and sometimes the antecedents.


· “If an animal does not approach and eat from me willingly, I cannot start training.  While this may seem obvious, I do encounter trainers who fail to recognize this fact.”  
 - Ken Ramirez, Executive Vice President & Chief Training Officer Karen Pryor Clicker Training

This is true regardless of the age of the animal – we are focusing on puppies here, but the following applies to dogs of all ages.  Your dog may act differently in different locations and with different people.






Approach
· Get down on pup’s level, or sit in a chair
· Turn your body to the side, not facing dog
· Don’t stare! Look at pup from the side
· Avoid leaning over pup, avoid luring – Shy dogs can become suspicious of luring
· LET PUP APPROACH YOU!
· Wait for any movement toward you, then toss a treat towards pup



Follow
· Pup already will approach and eat
· Continue feeding and move a step away
· When pup starts to follow, offer food
· Again, don’t lure, wait for any following behavior, THEN give treat
· Continue feeding while stationary, then repeat move a step away
· Gradually increase to a few steps away in 2 different directions successfully


Food Bowl Training Basics
· If you have more than one pet, be sure to give each pet a separate feeding location (out of sight of other pets is best).  
· The feeding location should also be in a low traffic area of the house, and the food bowl should be removed from your pet’s sight when feeding is over.  
· Water should be available at all times.  You may need more than one water bowl if you have more than one pet.
· Your dog needs to eat in peace, he does not need you hovering over him or petting him while he eats.  Food bowl training should only be a small part of a dog’s meal.
· Do not take the food bowl away while he is eating, only add food/treats to the bowl
· If your puppy or dog shows aggression toward you over the food bowl, seek the help of a qualified animal behavior professional
· Don’t panic!  Training with treats helps to prevent food bowl guarding issues and it is an issue that can be easily resolved


Food Bowl Training Part 1
· Start by putting a few kibbles in an empty food bowl and setting it down on the floor for your pup to eat (you move few steps away while he eats).
· Repeat with a few more kibbles, picking up empty bowl, putting kibble in and setting down bowl for pup to eat.  When he is finished, then put remainder of meal in bowl, set down and let him eat.
· (Food bowl training is a small part of the total meal)


Food Bowl Training Part 2 – video is a combination of exercises below
· After a few meals of the above, start again with a few kibbles in bowl, let pup eat (you are a few steps away).  When pup is done eating, approach the bowl (you should have a handful of kibbles when you do this). Pup should raise his head at your approach.  When he does, drop kibbles in bowl for him to eat.  When he finishes, he should look up again. Drop kibbles in bowl after he lifts head.  
· After practicing this for several meals, and pup reliably lifts his head at your approach, try approaching while pup is eating (with a tasty treat concealed in your hand).  When he lifts his head, drop treat in the bowl. 



Accepting Touch

Your dog needs to accept handling because he will experience:
Regular veterinary exams and treatments, grooming, touching by humans of all types 

When you work on handling, do it at a time when the dog is already calm and keep sessions short

Start sitting in a chair (or on the floor) with dog on the floor
Start with areas pup is probably most comfortable with - 
sides, back, shoulders, neck

If dog shows signs of stress – STOP - Withdraw your hand!
A calm dog is not avoiding your hand or trying to mouth your hand
After a moment, try again with a less challenging touch

Touch the dog gently, then give a treat.
Start by touching parts for one second and then gradually increase the number of seconds you are touching

Alternate touching parts your dog is already happy about with areas that are more challenging -
such as legs, flanks, tail, belly, head

Touch first, then give treat to calm dog



References – the three books below all have background information about fear/anxiety 
and useful exercises to prevent or ease fear/anxiety

Puppy Start Right (2009) by Kenneth Martin, DVM and Debbie Martin VTS, CPDT-KA, KPA CTP

The New Click to Calm – Solutions for All Dogs in a Challenging World (2021) by Emma Parsons

From Fearful to Fear Free (2017) by Marty Becker, DVM, et. al. 
and see website below:

www.fearfreehappyhomes.com



