Cancellations: Less than 48 hrs notice = $100 rescheduling fee
No-Shows: Charged 100% of their service cost.

Late Arrivals: $40 fee every 15 min late. After 30 min, appointment is cancelled & 100% of
service cost charged.

A $600 retainer fee is required to Book a Sisterlocks Establishment.
*Retainers are non-refundable, and non-transferable®

Price quote given for an Establishment is valid for that specific Establishment date booked.

For new establishment clients, your Follow-Up visit must be completed within three weeks of
your establishment date.

For all services Clients must arrive with clean hair that has been shampooed within 48 hours.
Non-compliance = cancelled appointment & $150 rescheduling fee

Please refrain from TOUCHING your hair unnecessarily while being serviced.

All Appointments booked, are for that specific client ONLY. No spouses, no significant others,
no children, no friends, no pets.

As a Sisterlocks™ Brand Ambassador, | do offer mentorships. Resulting in mentees observing
services appointments.

Sick clients, please reschedule at your earliest convenience. Arriving ill or showing symptoms,
will result in a cancelled appointment and 100% of your service cost will be charged.

Consultations do not guarantee service.

For ALL services, payment is due at time of service.

ALL SERVICE CHARGES ARE FINAL
NON-REFUNDABLE & NON-TRANSFERABLE

By booking and/or receiving a service appointment, you are in full agreement with the studio
policies.

ALL Prices are FIRM!

Payment Options: Cash, Venmo, Cash App or Zelle
Policies are subject to change at anytime, without notice.

www.CurlyCrownStudio.com Pam Marryshow-Jordan

I@' n @CurlyCrownStudio Sisterlocks™ Brand Ambassador
R-Certified Sisterlocks™ Consultant

Info@CurlyCrownStudio.com



