BODACIOUS CONES

Team Member Job Description
Cashier / Snow Cone Crew — DFW Locations: Irving | Mansfield | Alvarado

Who We Are

At Bodacious Cones, we're more than just a snow cone stand — we’re a community staple that brings
joy, creativity, and refreshment to every customer who walks up. Our crew members are the heart of
everything we do, and we’re looking for enthusiastic, self-motivated individuals who love great customer
service and aren’t afraid to have a little fun while working hard.

This is a seasonal position running Spring through Fall, with season length varying by location. It’s the
perfect warm-weather opportunity to earn great pay, grow your skills, and be part of something truly
bodacious!

Qualifications

* Greet and welcome every customer with
a smile

* Take orders and process payments
efficiently using our POS system

* Prepare snow cones and specialty items
to Bodacious Cones’ standards

e |ntroduce customers to the menu,
specials, and current offerings

* Answer questions about menu items,
ingredients, and pricing

* Resolve customer concerns quickly and
professionally

* Maintain a safe, clean, and organized
work environment

» Complete opening and closing duties,
including register counts

* Assist with daily inventory checks and
supply orders

* Attend regular team check-ins to stay up
to date on menu changes and specials

* Support teammates to ensure smooth,
continuous service

Perks & Benefits

 Starting pay: $9-$11/hour based on location, experience, and qualifications — Plus TIPS!

« Earn pay increases within your first month through training, certifications, and performance reviews
» Casual work attire and flexible scheduling

* Employee Discount Program

» Spring through Fall seasonal employment — season length varies by location



Full Job Description

About the Role

As a Bodacious Cones Team Member, you'll wear many hats — and maybe a Bodacious hat, too! You'll
be a critical part of our crew, delivering an exceptional customer experience from the moment someone
walks up to the window to the moment they take their first sip. Whether you’re taking orders, crafting

snow cones, or keeping the stand spotless, you play an important role in making every visit memorable.

We're looking for people who thrive in a fun, upbeat, fast-paced environment and who genuinely enjoy
making others smile. No prior experience is required — we provide training for every new team member
and set you up for success from day one.

What You’ll Do

*  Welcome every customer warmly and make them feel at home

* Guide customers through our menu, specials, and signature flavors

» Take orders and process cash, card, and digital payments accurately
» Craft snow cones and specialty items to our exact standards

» Ensure every customer leaves happy — and comes back again

» Keep the stand clean, stocked, and running smoothly

» Collaborate with your team to provide seamless, efficient service

» Stay current on menu updates, seasonal specials, and promotions

What We’re Looking For

* A positive attitude and genuine love for customer service

» Reliability — your team counts on you to show up and show up ready

* A self-starter mentality who can manage their responsibilities independently

» Someone who balances working hard with having fun — it's the Bodacious way
» 17 years of age or older with a valid (or obtainable) Food Handler’s License

Growth Opportunities

At Bodacious Cones, we believe in rewarding great work. Within your first month, you can earn pay
increases through additional training, certifications, and performance evaluations. We love to see our
team members grow with us season after season!

Ready to join the best snow cone crew in DFW? Apply today!
Bodacious Cones, LLC — Irving | Mansfield | Alvarado



