Downloading Device Report

1. Click on “Manage Account”
2. Then click on “Reports’
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Line Level  Voice Detail

Quick Bill Summary Feb 02 -Mar 01 +Show details

Previous Balance $6,589.04
Payment - Thank You -$6,589.04
Balance Forward $.00
Meonthly Charges $5,043.05

Usage and Purchase Charges

Breakdown of Total Charges and Usage

Voice $150
Messaging $1.40
Data $.14
and Other Charges & Credits $41.02
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Downloading Device Report

3. Click on “Device”
More Bar” in grey
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Chargesreports

Additional charges

Details monthly access, equipmen
charges, service & feature charge:

and taxes.

Airtime charges detail
Details call usage and charges.

Airtime charges summary

A summary of all your charges
including taxes, services &
features, access, airtime, efc.

Analyze phone charges

Detail view of charges and calls.

Analyze roaming charges
Detail view of roaming calls.

Most expensive calls
Calls with the highest charges.

Purchase
All purchase activity details and
charges.

Usagereports

Billed data Yetails

Data sessioN details for multiple
wireless numkers displayed
simultaneous|

Billed messaging\details

Message details foy multiple
wireless numbers digplayed
simultaneously.

Call summary
Summary of voice usage\and
harges for each wireless\number.

ata summary
ummary of data, messaging\and
purchase charges for each wirgless

Grand total
Comprehensive summary. Details
fotal charges and total minutes.

International travel data high alerts
A weekly list of high data usage
alerts\sent for current global data

Show More

(Sometime depending on your browser, you will need to click on the “Show

Other reports

Active features
List of all features currently or
lines of service.

Billing structure

Your company's My Business
users, and their access withir
portal structures.

Business account analysis
View a summary of your comj
discounts and the amount of r
saved, upgrade status, and o
charges.

Company users

Your company's My Business
users, and their permissions 1
the portal.

Customer invoice manageme
A report with your own define:
hierarchy.

Deactivated phones
Wireless numbers which hawve
deactivated.

Device
Comprehensive summary of
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4. Click on “Run Report”
5. Then click on the “down|oad button”
6. The device report will shqw up on the bo
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m left corner in an excel format, save as is.

Landing page > Wireless reports > Device

Schedule report

Device

Structure: Default; Position: Default

Search by

Account number W Reset

Wireless number Early upgrade indicator Shipped device ID Current device ID - 4G only SIM Device manufacturer Device model Upgrade eligibility da



